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Overview

INTRODUCTION

An important goal of Temporary Assistance for Needy Families (TANF) and other
assistance programs is to help their participants become economically secure and
achieve self-sufficiency. To meet this goal, some programs offer services to address
challenges to employment such as those caused by lack of education or occupational
skills, mental health issues, or lack of transportation or child care. However, for some
participants, these services are not enough to help them become economically secure.
Recently, some researchers and policymakers have argued that people may not succeed
if they have difficulty applying the many “self-regulation skills” needed to get, keep, and
advance in a job. Self-regulation includes the ability to finish tasks, stay organized, and
control emotions and behaviors. Research has shown that self-regulation is important
in attaining goals and in determining life outcomes, including those related to employ-
ment (Almlund et al. 2011). Moreover, evidence suggests that facing poverty, and the
multiple stresses that accompany it, makes it particularly difficult to use self-regulation
(Mullainathan and Shafir 2013). However, evidence has also shown that interventions
can both strengthen self-regulation and encourage its use, including among populations
facing poverty (Almlund et al. 2011; Kautz et al. 2014). Consistent with the notion
that improved self-regulation could improve employment outcomes, some employment
programs have begun to use trained coaches to help clients set individualized goals and
to provide motivation, support, and feedback as the clients strengthen and use self-
regulation skills, which in turn will help them pursue those goals. In doing so, they aim
to help the clients succeed in the labor market and move toward economic security.

To learn more about the potential of coaching to help TANF recipients and other
low-income individuals reach economic security, the Office of Planning, Research,

and Evaluation (OPRE) of the Administration for Children and Families (ACF)
contracted with Mathematica and Abt Associates to conduct an evaluation of employ-
ment coaching interventions—the Evaluation of Employment Coaching for TANF and
Related Populations (hereafter referred to as the Evaluation of Employment Coaching).
'The evaluation will use an experimental research design to examine the effectiveness

and implementation of coaching interventions that aim to help low-income individuals
succeed in the labor market. It will also provide the information necessary to allow other
organizations to replicate and enhance employment coaching interventions.

PRIMARY RESEARCH QUESTIONS

'The main research questions the evaluation seeks to address are:

¢ Do the employment coaching interventions improve the outcomes of low-
income people?

—Do the employment coaching interventions affect participants’ intermediate out-
comes related to goal pursuit and other skills associated with labor market success?

—Do the employment coaching interventions affect participants’ employment and
economic security outcomes?

Vi
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—How do the impacts of the coaching-focused interventions change over time?

—Are the employment coaching interventions more effective for some groups of
participants than others?

o How were the employment coaching interventions implemented?

—What is the intervention design?

—What factors appear to have impeded or facilitated implementation of the pro-
gram as designed?

—What were the clients’ experiences with coaching, what services did they receive,
and what types of coaching and other services did control group members receive?

PURPOSE

This report describes the design of the Evaluation of Employment Coaching. It identi-
fies the types of employment coaching interventions that are the focus of this evaluation
and how coaching is expected to affect participants’ economic security. Next, it discusses
the process for selecting employment coaching interventions to study in the evaluation.
It provides details on the design of the impact study, including the process for conduct-
ing random assignment, data needs and sources, and the analytic approach to estimating
intervention impacts. It also describes the implementation study, including the research
questions to be addressed, the data collection strategy, and the analytic approach. The
report concludes with an overview of the evaluation and reporting schedule.

KEY FINDINGS AND HIGHLIGHTS

The research design for the Evaluation of Employment Coaching will provide rigor-
ous estimates of the effectiveness of employment coaching in improving the economic
security of low-income populations, and important lessons on the implementation of
employment coaching. The impact study will estimate intervention impacts using an
experimental design. The implementation study will document and analyze the imple-
mentation of the employment coaching interventions with three key purposes: (1) to
describe the program design and operations of each employment coaching interven-
tion and the conditions necessary for replication; (2) to help interpret the impact
analysis results; and (3) to identify lessons learned for purposes of program refinement
and replication.

METHODS

To address the evaluation’s research questions, the Evaluation of Employment Coach-
ing will include both impact and implementation studies. The impact study will use an
experimental research design to assess the effectiveness of each employment coaching
intervention in improving employment-related outcomes, economic security, self-
regulation, and other measures of well-being. People who are eligible for coaching will
be randomly assigned either to a “treatment group” and have access to the employment
coaching intervention or to a “control group” and not have access to the employment
coaching intervention. The effectiveness of the employment coaching intervention

will be assessed based on differences in outcomes between members of the treat-
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ment and control groups. Intermediate outcomes of interest will include measures of
improvement in self-regulation skills and outcomes that reflect steps toward meeting
employment goals, such as preparing a resume and participating in job search activity.
Longer-term outcomes examined will include measures of success in obtaining and
retaining employment, career advancement, earnings, receipt of TANF and other finan-
cial assistance, other measures of economic security, and other indicators of personal
and family well-being. Outcomes will be measured using data collected from (1) two
follow-up surveys of study participants, (2) administrative employment and unemploy-
ment insurance (UI) records from the National Directory of New Hires (NDNH), and
(3) administrative records pertaining to TANF and Supplemental Nutrition Assistance
Program (SNAP) benefit receipt.!

'The implementation study will help interpret the impact study findings and document
the interventions; discuss the implementation challenges and successes; and support
tuture replication of employment coaching interventions. It will draw on the follow-
ing data sources: (1) program documents; (2) semi-structured interviews with coaches
and other program staff; (3) a survey of coaches and other staff; (4) video recordings of
coaching sessions; (5) in-depth interviews with participants who work with a coach;
and (6) the two follow-up surveys of study participants.

tWe will only collect SNAP records when readily available from the agency providing TANF records.
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Glossary

ACF Administration for Children and Families

BLS Bureau of Labor Statistics

BRIEF-A  Behavior Rating Inventory of Executive Function—Adult Version
GSAB Goal Systems Assessment Battery

LASER Lam Assessment on Stages of Employment Readiness

MIS Management Information System

OPRE Office of Planning, Research, and Evaluation

RAPTER™ Random Assignment, Participant Tracking Enrollment, and Reporting

SNAP Supplemental Nutrition Assistance Program
TANF Temporary Assistance for Needy Families

Ul Unemployment Insurance
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Executive Summary

A. OVERVIEW

An important goal of Temporary Assistance for Needy Families (TANF) and other
assistance programs is to help their participants become economically secure and
achieve self-sufficiency. To meet this goal, some programs offer services to address
challenges to employment such as those caused by lack of education or occupational
skills, mental health issues, or lack of transportation or child care. However, for some
participants, these services are not enough to help them become economically secure.
Recently, some researchers and policymakers have argued that people may not succeed
it they have difficulty applying the many “self-regulation skills” needed to get, keep, and
advance in a job. Self-regulation includes the ability to finish tasks, stay organized, and
control emotions and behaviors. Research has shown that self-regulation is important in
attaining goals and in determining life outcomes, including those related to employment
(Almlund et al. 2011). Moreover, evidence suggests that facing poverty, and the multiple
stresses that accompany it, makes it particularly difficult to use self-regulation skills
(Mullainathan and Shafir 2013). However, evidence has also shown that interventions
can both strengthen self-regulation and encourage its use, including among populations
facing poverty (Almlund et al. 2011; Kautz et al. 2014). Consistent with the notion

that improved self-regulation could improve employment outcomes, some employment
programs have begun to use trained coaches to help clients set individualized goals and
to provide motivation, support, and feedback as the clients strengthen and use self-
regulation skills, which in turn will help them pursue those goals. In doing so, they aim
to help the clients succeed in the labor market and move toward economic security.

To learn more about the potential of coaching to help TANF recipients and other
low-income individuals reach economic security, the Office of Planning, Research,
and Evaluation (OPRE) of the Administration for Children and Families (ACF)
contracted with Mathematica and Abt Associates to conduct an evaluation of employ-
ment coaching interventions—the Evaluation of Employment Coaching for TANF and
Related Populations (hereafter referred to as the Evaluation of Employment Coaching).
'The evaluation will use an experimental research design to examine the effectiveness
and implementation of coaching interventions that aim to help low-income individu-
als succeed in the labor market. It will also provide the information necessary to allow
other organizations to replicate and refine employment coaching interventions. The
main research questions the evaluation seeks to address are:

¢ Do the employment coaching interventions improve the outcomes of low-
income people?

—Do the employment coaching interventions affect participants’ intermediate out-

comes related to goal pursuit and other skills associated with labor market success?

—Do the employment coaching interventions affect participants’ employment and
economic security outcomes?

—How do the impacts of the coaching-focused interventions change over time?

—Are the employment coaching interventions more effective for some groups of
participants than others?
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To address the
research questions,
the Evaluation of
Employment

Coaching will include
both impact and
implementation
studies.

o How were the employment coaching interventions implemented?

—What is the intervention design?

—What factors appear to have impeded or facilitated implementation of the pro-
gram as designed?

—What were the clients’ experiences with coaching, what services did they receive,
and what types of coaching and other services did control group members receive?

To address these research questions, the Evaluation of Employment Coaching

will include both impact and implementation studies. The impact study will use an
experimental research design to assess the effectiveness of each employment coaching
intervention in improving employment-related outcomes, economic security, self-
regulation, and other measures of well-being. People who are eligible for coaching will
be randomly assigned either to a “treatment group” and have access to the employment
coaching intervention or to a “control group” and not have access to the employment
coaching intervention. The effectiveness of the employment coaching intervention

will be assessed based on differences in outcomes between members of the treat-

ment and control groups. Intermediate outcomes of interest will include measures of
improvement in self-regulation skills and outcomes that reflect steps toward meeting
employment goals, such as preparing a resume and participating in job search activity.
Longer-term outcomes examined will include measures of success in obtaining and
retaining employment, career advancement, earnings, receipt of TANF and other finan-
cial assistance, other measures of economic security, and other indicators of personal
and family well-being. Outcomes will be measured using data collected from two
tollow-up surveys of study participants and administrative records.

'The implementation study will help interpret the impact study findings and document
the interventions; discuss the implementation challenges and successes; and support
refinement and future replication of employment coaching interventions. It will draw
on the following data sources: (1) program documents; (2) semi-structured interviews
with coaches and other program staff; (3) a survey of coaches and other staff; (4) video
recordings of coaching sessions; (5) in-depth interviews with participants who work
with a coach; and (6) the two follow-up surveys of study participants.

1. Types of coaching to be evaluated

While coaching occurs in a wide variety of contexts—athletics, schools, corporations,
and many others—and uses various approaches, this evaluation focuses on a specific
coaching approach that, implicitly or explicitly, addresses self-regulation. Under this
approach, a trained professional works collaboratively with a program participant to set
and pursue goals. Coaching has long been used as an approach to help people attain
goals and is increasingly being incorporated into employment programs targeting low-
income populations. Some generally accepted elements of a strong coaching interven-
tion are that the coaching: (1) is collaborative and not directive—the coach does not
tell the participant what to do; (2) is individualized, ongoing, and solution-focused,

(3) includes goal setting and developing action steps for meeting the goals; (4) helps
participants learn the skills to set goals on their own and work toward meeting those
goals; (5) attempts to increase participants’ motivation to meet goals; and (6) holds the
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Figure ES.1.
Generic logic
model for
employment
coaching
interventions

participant accountable for outcomes. Many of these elements—such as goal setting
and collaborative rather than directive interactions—might strengthen self-regulation
skills. Thus employment programs that use coaching often address self-regulation, even
though the program’s designers may not have conceptualized the design in those terms.

2. How coaching is expected to affect employment outcomes

A logic model, as depicted in Figure ES.1, reflects how employment coaching inter-
ventions are expected to affect a participant’s life—the intervention’s “theory of
change.” The first column shows key aspects of the intervention, including planned
activities that are common to employment coaching interventions and characteristics
of the coaching staff. The second column illustrates the extent to which the participants
are engaged in intervention activities and receive employment services. The extent of
intervention engagement and service receipt affects intermediate outcomes (in the
third column). The long-term outcomes that are the ultimate goal of the employment
coaching intervention, shown in the fourth column, are aftected directly by interven-
tion engagement and indirectly by changes in intermediate outcomes. Client charac-
teristics and contextual conditions may affect intervention design, implementation, and

intermediate and long-term outcomes.

Client s .
. Intermediate Long-term
engagement with

: . outcomes outcomes

intervention

s s s s N
Assessments Meets with coach Stronger self-regula- Obtain, retain, and
tion skills advance in job

One-on-one coaching Sets goals

Conducts action
steps

Coaching in groups

Incentives for program
engagement goal
pursuit, and goal
achievement

Receipt of other re-
employment services

Receipt of incentives
Other services

Characteristics,
qualifications, training,
and supervision of
coaches

Improved ability to
set and attain goals

Reduced barriers
to employment

Improved ability to look
for a job, improved job
performance
Increased hard skills

through education
and training

Client characteristics and context

Labor market
conditions

Demographic
socioeconomic
characteristics

Other self-
sufficiency
programs in the
community

Increased earnings,
job quality, and
satisfaction

Improved economic
security and reduced
reliance on TANF
and other public
assistance

Improved well-being

TANF policies

Characteristics
of organization
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The objective of

the impact study is

to determine the
effectiveness of
coaching in helping
TANF participants and

other low-income
people find, keep,
and advance in jobs
and obtain economic
security.

B. INTERVENTIONS TO BE INCLUDED IN THE EVALUATION

'The process for selecting employment coaching interventions to be included in the
evaluation focused on two broad criteria: (1) evaluating the intervention will inform
the future development of employment coaching interventions; and (2) it is feasible to
rigorously evaluate the intervention. This process sought to identify programs (1) offer-
ing strong, well-implemented employment coaching interventions that aim to improve
employment outcomes for TANF or other low-income populations, and (2) having the
capacity and willingness to participate fully in a rigorous, random assignment evalua-
tion. Appendix A provides details on the programs selected for the evaluation.

C. IMPACT STUDY

'The objective of the impact study is to determine the effectiveness of coaching in help-
ing TANF participants and other low-income people find, keep, and advance in jobs and
obtain economic security. In addition, we will address four sets of secondary research
questions: (1) whether the impacts vary by subgroups; (2) whether impacts are mediated
by changes in self-regulation skills and other intermediate outcomes; (3) whether the
impacts of employment coaching vary by whether and how much participants received
coaching; and (4) how the impacts vary by the amount of coaching received.

To estimate the effects of coaching, we will use a rigorous experimental design. Partici-
pants eligible for the coaching services will be randomly assigned to one of two groups:
(1) a treatment group offered coaching or (2) a control group not offered coaching.
With this design, the research groups should be very similar in terms of their charac-
teristics before receiving the intervention. Therefore, differences in observed outcomes
can be attributed to the employment coaching intervention. To conduct and monitor
random assignment, the evaluation team will deploy the Random Assignment, Partici-
pant Tracking Enrollment, and Reporting (RAPTER™) system, a modular, web-based
management information system that programs can use to document informed con-
sent, implement random assignment, and collect data on participant characteristics and
service receipt.

'The selected employment coaching interventions vary in size, but the sample size at
each program needs to be large enough to detect an impact of the employment coach-
ing interventions that would be of interest to policymakers and practitioners. Ideally,
we would like samples of at least 500 treatment and 500 control group members for
each intervention.

1. Data sources
We will collect data from the following data sources to support the impact study:

* Baseline survey. We will use a 20-minute survey to collect baseline data about
all study participants (Table ES.1). We will use these data to describe the charac-
teristics of study participants, control for baseline characteristics when estimat-
ing intervention impacts, support subgroup and other analysis, and locate study
participants for follow-up surveys.

xiii
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Table ES.1.

Data collected
through baseline
survey

Table ES.2.

Data collected
through follow-
up surveys

* Follow-up surveys. The evaluation team will collect data through two follow-

up surveys of study participants administered approximately 9 to 12 months
after random assignment and then again at about 21 to 24 months after random
assignment. The evaluation team will use these data primarily to assess interven-
tion effectiveness and examine the mechanisms through which intervention
impacts operate. The surveys will collect information on outcomes related to
employment, self-sufficiency, self-regulation, and service receipt (Table ES.2).

Administrative records. We will collect data on quarterly employment and
earnings, date of new hires, and unemployment insurance benefit receipt using the
National Directory of New Hires (NDNH), a database maintained by the ACF
Office of Child Support Enforcement. We will also collect baseline and follow-up
administrative data on TANF benefit receipt from the state or county TANF agency
and, if the same agency houses both TANF and Supplemental Nutrition Assistance
Program (SNAP) records, we will request records of recent SNAP benefit receipt
history and work requirement status. We will use these administrative records to
describe baseline characteristics of study participants and assess the effectiveness of

interventions in improving employment and benefit receipt outcomes.

Measures

Locating information

Demographic and socioeconomic characteristics
Employment status and history

Goal-setting, goal-pursuit, and self-regulation skills

Propensity to receive program services

Domains and measures

Service receipt Receipt of employment coaching services
Receipt of employment services

Receipt of support services

Mediating Reduced employment barriers

outcomes . . . .
Improved hard skills, such as additional education or completed training

Improved self-regulation and goal-related skills

Target Current employment status and formal employment history
outcomes .
Job quality
Economic well-being
Reliance on public assistance and other sources of income
Housing status

Conviction history

Xiv
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The implementation
study will include
data from data from
program staff, study
participants,
information collected
while providing

evaluation technical
assistance, observations
of program activities
and coaching sessions,
program documents,
and government-based
labor market
information.

2. Estimating intervention impacts

The difference in the mean values of outcomes between the treatment and control group
will provide an unbiased estimate of the impact of coaching. However, to increase the
precision of the impact estimates, we will control for differences in the baseline charac-
teristics of the treatment and control groups using a linear regression model.

D. IMPLEMENTATION STUDY

'The implementation study will document and analyze the implementation of the
interventions. It has three key purposes:

* Describe the program design and operations of each employment coaching
intervention and the conditions necessary for replication. For each intervention
tested, the implementation study will describe the elements of the intervention’s logic
model hypothesized to affect key outcomes. The description will include: program
goals and design; program administration and management; target population and
program participants; implementation of coaching; program operations and services
other than coaching; and the cultural and socioeconomic context in which the inter-
vention operates.

* Help interpret the impact analysis results. Understanding the program compo-
nents and how they were implemented can help us understand what was evaluated,
why we may find impacts on some outcomes but not on others, and what may
account for observed differences in impacts across the tested interventions.

* Identify lessons learned for purposes of program refinement and replication.
Based on the opinions of program management and staff, as well as the study’s
hypotheses about likely reasons for the interventions’ successes or failures in producing
expected impacts, we will develop a set of implementation challenges, successes, and
lessons learned that will be useful for others interested in implementing coaching.

1. Data collection strategies

'The implementation study research goals and questions require the collection and anal-
ysis of a diverse set of data (Table ES.3). We will collect these data from program staff,
study participants, information collected while providing evaluation technical assis-
tance, observations of program activities and coaching sessions, program documents,
and government-based labor market information. Data will be collected from program
staff via requests to enter information on treatment group members’ service receipt in
RAPTER™ or the program’s management information system, a web-based survey of
all staft, discussions with staff during the design of the program-specific evaluation or
evaluation monitoring, and in-person interviews with administrators and staft during
site visits. We will collect data from participants through the baseline survey, in-depth
interviews, and the two follow-up surveys. We will observe program activities on site
and will video record coaching sessions. We will review various program-related docu-
ments and will access online government-based statistics, such as local unemployment
and poverty rates.
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Table ES.3. Data collection source/strategy
Implementation & 2
study research S g s & &
o ~ s = S =
topics and data g N S8z & & 5 § ¥
o] 7] o S Ne) Qun £
sources I3 § $59% 85 s5 o5 & 2,
g 3§55 §s &5  $: g £¢
& §F pofs 8 P2 g9 & I5
Research topic Iy 5 ££58 88 ££§ IO Iy o8
Program goals and design v v
Program administration
and management v v v
Program participants v v v v v v
Implel.nentatlon of v v v v v v v
coaching
Program operations
and services other than v v v v v
coaching
Program context v v
Receipt of coaching and
other employment services v v v v v
by treatment group
Receipt of coaching and
other employment services v v
by control group
Intervention implemented v v v v v v v
by design
Contextual labor market v

and socioeconomic data

2. Analysis approach

We address each of the three goals of the implementation study—document the inter-
ventions, interpret the impact estimates, and describe lessons learned—with a specific
set of analyses. In documenting the employment coaching interventions, similar control
group service opportunities, and local contexts, we will use qualitative and quantita-
tive descriptive analysis. In interpreting the impact findings, we will use comparative
analysis to describe the differences in services provided to the treatment and control
groups, as well as to document the fidelity of the interventions as implemented to their
models. Finally, in addressing the goal of deriving lessons for future program realiza-
tions, we will use findings from both the implementation and impact studies, as well

as the opinions of program staff and treatment group members, to develop hypotheses
about which aspects of program design and implementation strategies are associated
with intervention effectiveness.

Xvi
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Figure ES.2.
Overview of
timing of project
milestones

E. PROJECT SCHEDULE

'The evaluation began in September 2016 and will be conducted over approximately five
years.? Figure ES.2 provides an overview of the schedule for major project milestones.
The first year will be devoted to selecting and recruiting programs for the evaluation,
and preparing for launch of random assignment in 2018. Site visits, staff surveys, and
coaching observations will begin in early 2019. Intermediate and longer-term follow-
up surveys will be conducted on a rolling basis determined by the enrollment of clients
into the program.

Findings from the study will be provided in a series of reports:
* Early 2019: Program profiles describing the programs participating in the evaluation

* Late 2019: Cross-site implementation report summarizing findings from all data
collected from the implementation study

* Late 2020: Follow-up report focusing on impacts on intermediate outcomes and the
implementation context

* Late 2021: Comprehensive final report focusing on impacts on longer-term out-
comes such as employment and educational attainment

We will produce special topics reports on a rolling basis throughout the evaluation period.

Selection of programs to be evaluated
e o

First three special topics papers
Implementation findings

First follow-up impact findings

Second follow-up impact findings

Evaluation conclusion and final results

2 The project schedule may be extended, contingent on contract modifications.
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l. Introduction

An important goal of Temporary Assistance for Needy Families (TANF) and other
assistance programs is to help their participants become economically secure and
achieve self-sufficiency. To meet this goal, some programs offer services to address
challenges to employment such as those caused by lack of education or occupational
skills, mental health issues, or lack of transportation or child care. However, for some
participants, these services are not enough to help them become economically secure.
Recently, some researchers and policymakers have argued that people may not succeed
if they have difficulty applying the many “self-regulation skills” needed to get, keep,
and advance in a job. Self-regulation includes the ability to finish tasks, stay orga-
nized, and control emotions and behaviors. Research has shown that self-regulation
is important in attaining goals and in determining life outcomes, including those
related to employment (Almlund et al. 2011). Moreover, evidence suggests that facing
poverty, and the multiple stresses that accompany it, makes it particularly difficult to
use self-regulation skills (Mullainathan and Shafir 2013). However, evidence has also
shown that interventions can both strengthen self-regulation and encourage its use,
including among populations facing poverty (Almlund et al. 2011; Kautz et al. 2014).
Consistent with the notion that improved self-regulation could improve employment
outcomes, some employment programs have begun to use trained coaches to help cli-
ents set individualized goals and to provide motivation, support, and feedback as the
clients strengthen and use self-regulation skills, which in turn will help them pursue
those goals. In doing so, they aim to help the clients succeed in the labor market and
move toward economic security.

To learn more about the potential of coaching to help TANF recipients and other
low-income individuals reach economic security, the Office of Planning, Research,
and Evaluation (OPRE) of the Administration for Children and Families (ACF)
contracted with Mathematica and Abt Associates to conduct an evaluation of
employment coaching interventions—the Evaluation of Employment Coaching for
TANEF and Related Populations (hereafter referred to as the Evaluation of Employ-
ment Coaching). The evaluation will use an experimental research design to examine
the effectiveness and implementation of employment coaching interventions that
aim to help low-income individuals succeed in the labor market. It will also pro-
vide the information necessary to allow other organizations to replicate and refine
employment coaching interventions. The main research questions the evaluation
seeks to address are:

* Do the employment coaching interventions improve the outcomes of low-
income people?

—Do the employment coaching interventions affect participants’ intermediate out-
comes related to goal pursuit and other skills associated with labor market success?

—Do the employment coaching interventions affect participants’ employment and
economic security outcomes?




MATHEMATICA

—How do the impacts of the coaching-focused interventions change over time?

—Are the employment coaching interventions more effective for some groups of
participants than others?

* How were the employment coaching interventions implemented?

—What is the intervention design?

—What factors appear to have impeded or facilitated implementation of the pro-
gram as designed?

—What were the clients’ experiences with coaching, what services did they receive,
and what types of coaching and other services did control group members receive?

This report describes the design of this evaluation. It begins in this chapter by describ-
ing the types of coaching that are the focus of this evaluation. The chapter then dis-
cusses the research evidence underlying coaching; how coaching is incorporated into
employment programs; and how it is expected to affect participants’ economic security
and, more broadly, their lives. The chapter also provides an overview of the evaluation.

'The remainder of the report describes the evaluation plans in more detail. Chapter II
describes the process for selecting employment coaching interventions for the evalu-
ation. Chapter III provides details on the design of the impact study, including the
research questions addressed, process for conducting random assignment, data needs
and sources, and the analytic approach to estimating intervention impacts. Chapter IV
describes the implementation study, including the research questions addressed, the
data collection strategy, and analytic approach. Appendix A describes the interventions
selected for the evaluation, including services offered, target population, key imple-
mentation features, and any modifications to the general evaluation design we made in
response to each intervention’s circumstances.

A. TYPES OF COACHING TO BE EVALUATED

While coaching occurs in a wide variety of contexts—athletics, schools, corporations,
and many others—and uses various approaches, this evaluation focuses on a specific
coaching approach that, implicitly or explicitly, addresses self-regulation. Under this
approach, a trained professional works collaboratively with a program participant to set
and pursue goals. Coaching has long been used as an approach to help people attain
goals and is increasingly being incorporated into employment programs targeting low-
income populations. Some generally accepted elements of a strong coaching interven-
tion are that the coaching: (1) is collaborative and not directive—the coach does not
tell the participant what to do; (2) is individualized, ongoing, and solution-focused;

(3) includes goal setting and developing action steps for meeting the goals; (4) helps
participants learn the skills to set goals on their own and work toward meeting those
goals; (5) attempts to increase participants’ motivation to meet goals; and (6) holds the
participant accountable for outcomes. Many of these elements—such as goal setting
and collaborative rather than directive interactions—might strengthen self-regulation
skills. Thus employment programs that use coaching often address self-regulation, even
though the program’s designers may not have conceptualized the design in those terms.




MATHEMATICA

This evaluation

seeks to assess the
effectiveness of
employment coaching

interventions aimed at
improving employment
outcomes for TANF

or other low-income
populations.

'This evaluation seeks to assess the effectiveness of employment coaching interventions
aimed at improving employment outcomes for TANF or other low-income popula-
tions. Currently, coaching that is focused on self-regulation is often used in programs
that aim to improve participants’ management of their finances. We did not consider
financial coaching programs for this evaluation unless they also explicitly focus on
employment outcomes.

B. EVIDENCE UNDERLYING COACHING

The recent increased interest in coaching has accompanied, and to some extent been
driven by, an increased interest in the research evidence behind goal attainment and
the importance of a wide range of self-regulation skills in setting and pursuing goals
successfully (Cavadel et al. 2017; Kautz et al. 2014; Almlund et al. 2011; Latham and
Locke 1991; Deci and Ryan 2000). Below, we discuss what is meant by self-regulation
skills, how poverty aftects them, and how coaching can strengthen and promote the use
of them.

1. Self-regulation skills

Because there is no consistent term used in the literature, we follow Cavadel et al.
(2017) and use the term “self-regulation skills” as an umbrella term to include the broad
set of skills that allow people to intentionally control thoughts, emotions, and behaviors
and, in turn, attain goals. The self-regulation skills that might contribute to success in
the employment context include:

* Executive function. The set of skills that help people regulate and control their
actions. They include the ability to inhibit automatic or inadvisable actions in favor
of more appropriate behaviors (inhibitory control); the ability to hold information
in memory while performing complex tasks (working memory); and the ability
to adapt to new perspectives, strategies, or demands when faced with obstacles

(cognitive flexibility).

* Selective attention. The ability to attend to one aspect of a task in the face of
other thoughts, information, and tasks.

* Metacognition. A person’s ability to reflect on her own thinking and actions.

* Emotion understanding. The ability to understand one’s feelings as well as those
of others.

* Emotion regulation. The process that makes emotions manageable. This may
require lowering the level of emotional expression when angry or raising the level
of emotional expression to increase motivation.

¢ Motivation and grit. Motivation is the desire to start and finish tasks. Grit is the
ability to persevere with long-term goals.

* Self-efficacy. A person’s belief in his ability to perform at a high level.
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Poverty and other
stresses reduce
people’s ability to
develop and use

self-regulation
skills (Muraven and
Baumeister 2000;
Mullainathan and
Shafir 2013).

2. The effect of poverty on self-regulation skills

Poverty and other stresses reduce people’s ability to develop and use self-regulation
skills (Muraven and Baumeister 2000; Mullainathan and Shafir 2013). Psychologists
have long argued that cognitive skills are a limited resource. The more demanding

a situation, the less cognitive capacity or “bandwidth,” is available for other tasks
(Muraven and Baumeister 2000). Poverty can burden, or tax, this capacity (Mullaina-
than and Shafir 2013). Many tasks of everyday life are more difficult when money is
scarce. Low-income people often face many more decisions and challenges as they
navigate their day than those who are more economically secure. For example, people
who cannot afford a car may need to coordinate multiple modes of public transporta-
tion to get to work. Low-income people may be derailed from taking action to improve
their long-term economic security by pressing financial concerns, such as paying their
rent every month. Even the possibility of economic insecurity has been found to reduce
cognitive performance (Mani et al. 2013). In addition to the effects of not having
enough financial resources, the requirements and practices of programs designed to
assist low-income people can inadvertently burden a participant’s self-regulation skills
(Bertrand et al. 2004). For example, complicated eligibility rules, lengthy applications
for program participation, and detailed verification of income and eligibility criteria
may tax the self-regulation skills of low-income people.

3. How coaching may affect self-regulation skills
Coaching may address self-regulation skills in three ways:

* Coaching interventions may help teach self-regulation skills and encour-
age participants to practice them. By helping the participant set goals and
identify the necessary steps to reach those goals, coaches are teaching self-regula-
tion skills and providing opportunities to practice them. In addition, coaches may
motivate participants by supporting their goals rather than imposing goals upon
them. Coaches may also provide rewards for achieving goals that range from
praising the participant to acknowledging success publicly to providing financial
incentives.

* Coaching interventions may help participants accommodate for different
self-regulation skills. Everyone has stronger and weaker self-regulation skills.
Coaches can help participants identify ways to compensate for relatively weaker
self-regulation skills. For example, coaches may help participants choose jobs that
align well with their relatively stronger self-regulation skills or suggest partici-
pants use a cell phone app to remind them of appointments.

¢ Coaching interventions may reduce factors that hinder the use of self-regu-
lation skills. Coaching interventions may do this by reducing the burdens of the
program or poverty on the participant. For example, interventions could stream-
line the application paperwork, provide assistance with child care or transporta-
tion, or even provide financial assistance. Coaches may also help teach participants
techniques to manage the stresses in their lives.
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A key distinction
between coaching
interventions and

case management
is that coaching is
collaborative.

C.COACHING IN EMPLOYMENT PROGRAMS

Most employment programs—including those provided by TANF agencies—use
traditional case management and focus on providing assistance for looking for a job,
building occupational skills, providing work experience, and/or addressing specific
challenges to employment such as mental health, transportation, or child care issues.
Traditional case management is a directive process led by the case manager, rather
than a collaborative process between the case manager and participant. Typically, case
managers set goals for the participants and tell the participants the actions they should
take to meet the goals.

A key distinction between coaching interventions and case management is that coach-
ing is collaborative. The participant, not the coach, directs the process of setting and
pursuing his or her goals. The coach provides support and motivation, but does not
direct what actions participants should take to meet their goals. Coaching interven-
tions in employment programs—sometimes provided in addition to case management
and sometimes as a substitute—vary considerably from one another and along the
tollowing dimensions:

* Provider type. Some employment coaching interventions operate through employ-
ment programs offered as part of public assistance programs, such as TANF, Supple-
mental Nutrition Assistance Program (SNAP), or Unemployment Insurance (UI).
Other employment coaching interventions are offered by nonprofit community-
based organizations.

* Dosage. The frequency of meetings with the coach varies from daily to monthly.
The length of the relationship with the coach also varies. In some interventions, the
relationship is only designed to last a couple of weeks while in others the goal is for it
to last multiple years.

* Group or one-on-one coaching. By definition, coaching is individualized. But some
interventions provide some coaching in the context of a group in addition to one-
on-one sessions. Group coaching is intended to take advantage of peer support and

modeling of goal-setting skills.

* Use of defined curriculum. Some employment coaching interventions use curricula
developed by national experts on coaching. These curricula are often based on aca-
demic brain and behavioral research on use and development of self-regulation skills.
Other interventions use “homegrown” curricula developed based on local experience
and a mixture of ideas from other interventions.

* Assessments of self-regulation skills. In some interventions that focus explicitly on
self-regulation skills, a participant’s skills in this area are assessed and discussed with the
participant. The manner in which skills are assessed varies across these interventions.

¢ Qualifications, training, and supervision of coaches. The interventions differ in
the experiences and education of coaches. One important difference is whether the
coaches were formerly case managers and hence needed to switch to a less directive




MATHEMATICA

Figure I.1.
Generic logic
model for
coaching-focused
interventions

and more collaborative approach to working with the participant. The interventions
differ in how much training coaches receive and how they are supervised. In some
interventions, supervisors use coaching techniques with the coaches.

¢ Use of incentives. Enhancing participants’ motivation to reach goals is a key element
of coaching. Some interventions focus on praise from the coach and public acknowl-
edgement of success to increase motivation. Others aim to increase motivation by
providing financial incentives or gifts (such as diapers or gift cards) for participating
in the intervention or reaching goals or other milestones.

* Availability of other employment services. Coaching is sometimes embedded in a
broader employment program that may provide a wide range of services such as job
search assistance, education, training, or work experience.

D. HOW COACHING IS EXPECTED TO AFFECT EMPLOYMENT OUTCOMES

A logic model, as depicted in Figure 1.1, reflects how employment coaching interven-
tions are expected to affect a participant’s life—the intervention’s “theory of change.”
The first column shows key aspects of the intervention, including planned activities
that are common to employment coaching interventions and characteristics of the
coaching staff. The second column illustrates the extent to which the participants

are engaged in intervention activities and receive employment services. The extent of
intervention engagement and service receipt affects intermediate outcomes (in the
third column). The long-term outcomes that are the ultimate goal of the employment
coaching intervention, shown in the fourth column, are affected directly by interven-
tion engagement and indirectly by changes in intermediate outcomes. Client charac-

Clients
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Long-term
outcomes
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intervention

outcomes

( (

Assessments
One-on-one coaching
Coaching in groups

Incentives for program
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Conducts action
steps

Receipt of other re-
employment services

Receipt of incentives

Stronger self-regula-
tion skills

Improved ability to
set and attain goals

Reduced barriers
to employment

Improved ability to look

for a job, improved job
performance
Increased hard skills

through education
and training
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Other self-
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teristics and contextual conditions may affect intervention design, implementation, and
intermediate and long-term outcomes.

E. OVERVIEW OF THE STUDY

'The Evaluation of Employment Coaching will include both impact and implementa-
tion studies. The impact study will use an experimental research design to assess the
effectiveness of each employment coaching intervention in improving employment-
related outcomes, economic security, self-regulation, and other measures of well-being.
People who are eligible for coaching will be randomly assigned either to a “treatment
group” and have access to the employment coaching intervention or to a “control group”
and not have access to the employment coaching intervention but retain access to other
services available in the community. The effectiveness of the employment coaching
intervention will be assessed based on difterences in outcomes between members of the
treatment and control groups. Intermediate outcomes of interest will include measures
of improvement in self-regulation skills and outcomes that reflect steps toward meeting
employment goals, such as preparing a resume and participating in job search activity.
Longer-term outcomes examined will include measures of success in obtaining and
retaining employment, career advancement, earnings, receipt of TANF and other finan-
cial assistance, other measures of economic security, and other indicators of personal
and family well-being. Outcomes will be measured using data collected from two
tollow-up surveys of study participants and administrative data.

'The implementation study will help interpret the impact study findings and docu-
ment the interventions; discuss the implementation challenges and successes; and
support refinement and future replication of employment coaching interventions. It
will draw on the following data sources: (1) program documents; (2) semi-structured
interviews with coaches and other program staff; (3) a survey of coaches and other
staff; (4) video recordings of coaching sessions; (5) in-depth interviews with partici-
pants who work with a coach; and (6) the baseline survey and two follow-up surveys
of study participants.
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Il. Programs to Be Included in the
Evaluation

The process for selecting employment coaching interventions to be included in the
evaluation sought to identify programs (1) offering strong, well-implemented employ-
ment coaching interventions that aim to improve employment outcomes for TANF
or other low-income populations, and (2) having the capacity and willingness to
participate fully in a rigorous, random assignment evaluation. This chapter describes
the intervention selection criteria developed for the evaluation. Appendix A provides
details on the programs selected for the evaluation, including services offered, target
population, and other implementation features of each intervention selected for the
evaluation. This appendix also describes any modifications to the general evaluation
design we made in response to each intervention’s circumstances.

A. SELECTION CRITERIA

To be included in the evaluation, an employment coaching intervention must meet
two broad criteria: (1) evaluating the intervention will inform the future develop-
ment of employment coaching interventions; and (2) it is feasible to rigorously
evaluate the intervention.

Inform the development of employment coaching interventions. Evaluating an
employment coaching intervention will add to our knowledge of coaching and how it
should be implemented under the following conditions:

* The program aims to improve employment outcomes for TANF and/or other low-
income populations. Ideally, the program would focus on job placement, retention,
and advancement.

* The program incorporates generally accepted elements of a strong coaching inter-
vention noted in the previous chapter, namely that it: (1) is collaborative and not
directive; (2) is individualized, ongoing, and solution-focused; (3) includes goal
setting and developing action steps for meeting the goals; (4) helps participants
learn the skills to set goals on their own and work toward meeting those goals;
(5) attempts to increase participants’ motivation to meet goals; and (6) holds the
participant accountable for outcomes. Employment coaching interventions that are
explicitly focused on self-regulation skills would likely meet these criteria. How-
ever, the employment coaching intervention does not need to explicitly address
self-regulation skills. As discussed in Chapter I, employment coaching interven-
tions may address self-regulation skills without doing so intentionally.

* 'The program is implemented well and is faithful to its model. If the program is
not implemented well, we will not learn about the effectiveness of the model as it
was designed.

* 'The intervention would expect to see impacts within the proposed follow-up period
that are large enough to be detected statistically with the available sample. This
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requires that the intervention design includes a meaningful dose of coaching services
and that the implementation of the intervention is strong. To the extent possible, the
evaluation will tailor the follow-up period to accommodate the timing of program
impacts suggested by the intervention model.

* The program has not yet been evaluated rigorously.

Feasibility of including the program in the evaluation. An evaluation is feasible if
the following conditions are true:

* A control group can be created. This criterion precludes programs in which it would
not be possible to withhold coaching services from the control group, as would be
the case, for example, in an employment program in a TANF office in which all staff
members have been trained in coaching.

* 'The treatment and control group environments are distinct and control members do
not receive the treatment. This is less likely to be a problem for stand-alone programs
in which the control group is offered services elsewhere in the community. It is more
of a concern in evaluations in TANF offices in which some staff use coaching tech-
niques and others do not.

* The impact of coaching can be isolated from the impact of other offered services.
Ideally, the treatment and control group environment should differ only by the
availability of coaching. Otherwise, we will be testing the effectiveness of coaching in
combination with other services rather than just coaching.

e 'The sample size is large enough to detect the expected impact of the program. The
expected impact increases and the required sample size decreases with larger differ-
ences between the intervention received by the treatment and control groups.

* The program’s management and staff are supportive of an experimental evaluation.

B. SELECTION PROCESS

The process of selecting programs to study is comprised of four main steps:

1. Identifying promising employment coaching interventions. We solicited
information from key stakeholders, consulted existing coaching research and litera-
ture reviews, and conducted web searches. We identified more than 30 interventions
to consider for the evaluation. Most of these programs were too small to meet the
evaluation’s criteria. Other programs had features that made participation in the
evaluation unfeasible. For example, several programs could not form a control group
because they had trained all of their service delivery staff in coaching.

2. Conducting calls with identified employment coaching interventions. The
purpose of these informal calls was to gather general information about the pro-
grams, such as services offered, number of participants served, and other factors that
affect a program’s fit with the evaluation’s criteria.
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3. Conducting site visits with the most promising interventions. The purpose of
these visits was to gather further information about the interventions, observe the
implementation of coaching services, and assess program willingness to participate
in the evaluation.

4. Selecting programs to be recruited into the evaluation. The goal of the recruit-
ment process was a Memorandum of Agreement between the evaluation team and
the program delineating the terms of the program’s agreement to participate in the
evaluation.

The programs participating in the evaluation are listed in Appendix A.

10
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l1l. Impact Study

'The objective of the impact study is to determine the effectiveness of coaching in
helping TANF participants and other low-income people find, keep, and advance in
jobs and obtain economic security. The study will also assess effectiveness in helping
participants improve intermediate outcomes related to goal-pursuit and self-regulation
skills. We will estimate intervention impacts using an experimental design. Participants
eligible for the coaching services will be randomly assigned to one of two groups: a
treatment group offered coaching or a control group not offered coaching.

This chapter describes the research questions to be addressed by the impact study, how
the experiment will be designed and implemented, the data to be used in addressing
the research questions, and the methodological approach to the analysis.

A. RESEARCH QUESTIONS

'The impact study will address research questions that are aligned with the generic logic
model for employment coaching interventions (see Chapter I, Figure 1.1), but that will
be fine-tuned based on each selected intervention’s specific logic model. The primary
research questions will address the extent to which employment coaching interventions
improve outcomes of interest and include the following questions:

¢ Do the employment coaching interventions affect participants’ intermedi-
ate outcomes related to goal pursuit and other skills associated with labor
market success?

—Do the employment coaching interventions improve skills related to goal pursuit
and labor market success?

—Do participants have stronger self-regulation skills?
—Do they have improved ability to set and attain goals?
—Do they have improved ability to look for a job? Do they improve job search

behaviors and job performance?

—Do they increase hard skills, such as education and training?

¢ Do the employment coaching interventions affect participants’ employment
and economic security outcomes?

—Are participants more likely to obtain, retain, and advance in a job?
—Do they have increased earnings, job quality, and job satisfaction?

—Do they have improved economic security and reduced reliance on TANF and
other public assistance?

—Do they have improved well-being?
¢ How do the impacts of the coaching-focused interventions change over time?

—What are the intermediate versus long-term impacts?

1
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Addressing these research questions will inform our primary assessment of interven-
tion effectiveness. In addition to these primary research questions, the impact study will
address secondary research questions that will shed light on how the interventions work
and for whom:

* Are the employment coaching interventions more effective for some groups of
participants than others, such as those defined by initial self-regulation or goal-setting
skill or employment status at baseline?

* To what extent do intermediate impacts on self-regulation and other behaviors
explain the long-term impacts on employment outcomes?

o Are the employment coaching interventions effective for study participants who
receive different amounts or types of program services?

B. EXPERIMENTAL DESIGN

To estimate the effects of coaching, we will use a rigorous experimental design. Partici-
pants eligible for the coaching services will be randomly assigned to one of two groups:
(1) a treatment group offered coaching or (2) a control group not offered coaching.
With this design, the research groups should be very similar in terms of their character-
istics before receiving the intervention. Therefore, differences in observed outcomes can
be attributed to the employment coaching intervention. In designing the experiment, it
will be important for the evaluation team to work with program staff to determine (1)
how best to implement the experimental design within the program intake and service
flow, (2) what services will be available to control group members, and (3) ways to
minimize threats to the validity of the research design.

1. Unit and point of random assignment

We will conduct random assignment by assigning prospective participants to differ-
ent research groups within individual programs. This design provides the most precise
impact estimates for a given sample size. We will determine with programs the best
time during the intake process for study enrollment to take place. The timing of study
enrollment will determine what types of participants will make up the study sample.
The goal will be to conduct study enrollment in a way that leads to a study sample of
eligible participants who are sufficiently interested in the program such that they will
be likely to participate fully in the program if assigned to the treatment group. Study
enrollment must take place after eligibility has been determined and participants have
demonstrated willingness to participate in the program. For example, conducting study
enrollment when participants show up for a study orientation would be preferable to
conducting enrollment when participants express interest in the program but before
they show up at the program location. This is because participants who have not been to
the program location in person might be less likely to participate fully in the program
if selected to the treatment group, reducing our ability to assess the effectiveness of
program services as they were intended to be implemented.

12
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The evaluation team
will take steps to
preserve the validity

and policy relevance
of the evaluation’s
impact estimates.

2. Control conditions

'The control condition will take one of two forms, depending on the nature of the treat-
ment in a particular program.

¢ Other available community services. For some employment coaching interven-
tions included in the evaluation, particularly those offered by non-government
organizations as stand-alone interventions, the intervention could offer the treat-
ment group coaching and not offer the control group any services provided by the
program. Control group members would be able to receive alternate employment
services available in the community, as would treatment group members.

¢ Case management and other program services. For other employment coach-
ing interventions included in the evaluation, particularly those offered by TANF
offices, the control group could be offered the services other than coaching that
the program typically offers. For example, the program would offer the treatment
group coaching and case management and would offer the control group just case
management. Alternatively, the intervention may offer the treatment group coach-
ing instead of case management and the control group could be offered traditional
case management.

For either type of control condition, the evaluation team will train program staff not
to provide coaching services to control group members during an embargo period
that aligns with the time period over which the evaluation will be measuring follow-
up outcomes.

3. Threats to research design

'The evaluation team will take steps to preserve the validity and policy relevance of the
evaluation’s impact estimates. This will require minimizing the extent to which the
control group receives or is affected by intervention services, while maximizing the
extent to which the treatment group receives intervention services.

Crossover and other types of contamination. Impact estimates can be biased in situ-
ations in which the control group is directly or indirectly affected by the intervention.
One such situation, referred to as crossover, occurs if control group members receive
intervention services that only treatment group members are supposed to receive. Other
types of contamination can occur when members of the control group are affected
indirectly by the intervention. For example, spillover could occur if a staft member is

a coach to treatment group members but also provides regular case management to con-
trol group members. In this case, the staff member could approach case management
differently (whether consciously or not) because he or she was trained in coaching.
Contamination might also occur even if staff treat only members of one research group.
For example, the intervention could cause staft who serve the control group to change
their approach to service provision. This might be a particular concern for evaluations of
coaching interventions if the introduction of coaching causes changes to the organiza-
tional culture around service provision.

13
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To mitigate the risk of contamination, we will monitor random assignment proce-
dures. Monitoring will be particularly intensive in the first two months of the intake
period. We will conduct biweekly telephone calls with program staft throughout the
period during which intake and service provision takes place. We will also design the
random assignment procedures to minimize the chance that a participant could enroll
in the study more than once in order to increase his or her chance of receiving treat-
ment group services, as discussed below.

One challenge with maintaining a contrast between the treatment and control condi-
tions is that program staff may be tempted to provide the control group with more
services and assist them in finding other services in the community. To avoid this
problem, we will adopt simple procedures, provide clear written instructions in the
procedures manual, and provide detailed training. The training will place particular
emphasis on how estimated impacts of the intervention will understate the effective-
ness of the intervention if the contrast between treatment and control group services
is not maintained. We will provide additional training if compliance is an issue. If the
implementation analysis identifies contamination as a problem, we will discuss the
implications in interpreting findings from the impact analysis.

Intervention nonparticipation. If members of the treatment group do not take up the
offer of coaching, findings from the impact analysis are less policy-relevant. Under this
scenario, the treatment-control difference will be smaller, making it harder to detect
impacts for a given sample size. If we were to find no impacts, we would not be able

to fully distinguish whether this is because the coaching approach is not effective or
because treatment group members did not receive sufficient doses of the intervention to
generate impacts. We will attempt to minimize this problem by (1) selecting programs
that demonstrate an ability to engage participants and (2) monitoring attendance and
providing technical assistance to help programs boost attendance. We will also conduct
dosage analysis to estimate how effective the intervention is for those who actually
receive program services, as discussed in greater detail below.

C. CONDUCTING AND MONITORING RANDOM ASSIGNMENT

'The evaluation team will deploy the Random Assignment, Participant Tracking
Enrollment, and Reporting (RAPTER™) system, a modular, web-based management
information system (MIS) that programs can use to document informed consent,
implement random assignment, and collect data on participant characteristics and
service receipt.

1. Informed Consent

The informed consent process will be primarily electronic. Program staff will read the
consent statement from RAPTER™ and enter a participant’s agreement or refusal
to participate in the study directly into the system. The consent statement, provided
in Appendix B, describes the study and random assignment, provides permission to
video record coaching sessions, and indicates that the evaluation will collect program
and other administrative data about the participant. The wording of the consent
statement allows for administrative data to be collected beyond the current follow-up
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period to allow for future studies. Participants can request a hardcopy of the con-
sent document that includes information on how to contact the evaluation team or
withdraw from the study. Participants who do not consent will not be enrolled in the
study and will not be able to receive treatment group services for the length of the
embargo period.

2. Random assignment system

Program staff will follow these procedures to conduct random assignment:
* Securing the participant’s consent to participate in the study
* Administering the baseline survey using RAPTER™
* Conducting random assignment using RAPTER™

* Notifying the participant of the results of random assignment and discussing its
implications

* Ensuring that treatment group members are offered the intervention and control
group members are not

We will produce program-specific manuals that describe the study procedures and will
train the program staff on these procedures. The manuals will describe how to obtain
informed consent and conduct random assignment and how to administer the baseline
survey and enter data into RAPTER™, as well as data security procedures. Once a
participant has consented to the study and provided baseline data, RAPTER™ will use
identifying information to confirm that he or she has not gone through random assign-
ment previously, reducing the chance that control group members would be able to
re-enroll in the study in an attempt to be assigned to the treatment group. The system
will conduct random assignment with one click and immediately provide the result to
program staff. The system will also generate a letter that can be handed to participants
identifying their assignment to the treatment or control group.

3. Monitoring random assignment

Monitoring random assignment is necessary to ensure that the study design is faithfully
implemented and the integrity of random assignment is maintained. We will ensure
adherence to the following two main principles:

* No one should be randomly assigned more than once. All members of the
sample should remain in the research group to which they are first assigned.
RAPTER™ will ensure that people are randomly assigned only once by checking
prior to random assignment whether the person is already in the study sample and,
if they are, preventing random assignment.

¢ All members of the treatment group are offered coaching and no members
of the control group are offered coaching. Maintaining the integrity of the
research groups is central to the success of the experimental evaluation. We will
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The selected
employment coaching
interventions vary in
size, but the sample size
at each program needs
to be large enough to

detect an impact of the
employment coaching
intervention that
would be of interest
to policymakers and
practitioners.

Table lll.1.
Minimum
detectable effects
on outcomes
based on survey

and administrative

records, by study
enrollment

describe in tailored procedures manuals for each program the services that can and
cannot be offered to members of each group. All staff will be trained in the evalua-
tion procedures. We will monitor the implementation of the procedures in regular
calls with program staff and site visits.

D. STATISTICAL PRECISION OF ESTIMATES

The selected employment coaching interventions vary in size, but the sample size at
each program needs to be large enough to detect an impact of the employment coach-
ing intervention that would be of interest to policymakers and practitioners. Ideally, we
would like samples of at least 500 treatment and 500 control group members that could
be enrolled during a one-year intake period.> We plan to collect survey and administra-
tive data on employment and other outcomes for all sample members.

These samples are adequate to detect intervention effects large enough to justify their
expected costs, even accounting for attrition in the survey sample (Table III.1). For
example, if an employment coaching intervention costs $10,000 per person, it would
need an impact on earnings of at least $1,250 per quarter for the intervention to be
cost-effective during a two-year follow-up period. With an administrative records
sample of 1,000 people, we will be able to detect an effect size of 0.158. This effect size
corresponds to an impact on employment of 7 percentage points and an impact on
quarterly earnings of $1,059. Earnings and employment quarterly impacts of more than
$1,059 and 7 percentage points have been found for coaching interventions targeting
individuals who are disabled (Bond et al. 2015).

Minimum detectable effect
(proportion of outcome
standard deviation)

Study program
enrollment (treatment
and control)

Minimum detectable impact
on quarterly earnings

Administrative records

500 0.224 $1,501
700 0.189 $1,266
900 0.167 $1,119
1,000 0.158 $1,059
2,000 0.112 $ 750

Notes: We assume that people are assigned with equal probability to the treatment and control groups. We
assume that covariates in the regression model will explain 30 percent of the variation in the outcome measures
within locations and 30 percent of the variation across locations. For individual-level random assignment, power
calculations are based on the following formula: MDE =[ = — /2) + Tt — )] =/ (1 —R2)/nlp(1—p . where Tt
is the inverse t distribution with df degrees of freedom, « is the significance level of the test, 8 is the level of Type

Il error, R}, is the variance in outcomes explained by baseline characteristics within locations, n is the number of
participants per location after attrition, [ is the number of programs, and p is the fraction of study participants in the
treatment group. We assume a=0.05 and power is 80 percent (1-=0.80). We assume no sample attrition in the
administrative data and 20 percent attrition in the survey data.

3 See Appendix A for more information about the timing of the study intake period for each program.
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E. DATA USES AND COLLECTION

We will collect data from the following data sources to support the impact study:

(1) baseline survey; (2) two follow-up surveys of study participants; (3) the National
Directory of New Hires (NDNH); (4) TANF and SNAP administrative records; and
(5) program MIS data. This section discusses how these data will be collected and used.

1. Baseline survey

Data uses. We will use a 20-minute survey to collect baseline data about study partici-
pants, including both treatment and control group members. The baseline data will be
used to conduct the following analysis:

* Describe the characteristics of study participants and check that random
assignment has created treatment and control groups with similar character-
istics. Descriptive analysis of baseline data will contextualize the research findings
by identifying the demographic and socioeconomic characteristics of the research
sample. We will also use these data to compare the baseline characteristics of
the treatment and control groups to confirm that random assignment resulted in
research groups that were initially similar along various dimensions.

* Provide control variables for regression models that will increase statistical
precision of impact estimates. These control variables will be factors that are
highly correlated with key outcomes used in the impact analysis. They include
baseline versions of key outcomes and factors such as employment history, employ-
ment barriers, measures of goal pursuit and self-regulation, and demographic and
socioeconomic characteristics.

¢ Construct weights to adjust for survey nonresponse. The baseline variables
selected for use in the weighting analysis must be strongly correlated with whether
participants responded to the follow-up survey. These variables could include fac-
tors associated with survey staff’s ability to contact a study participant at follow-up,
such as whether the participant had an email address at baseline. They could also
include demographic and socioeconomic characteristics.

* Support “dosage” analysis and analysis of the mediating factors driving
intervention impacts. The analysis of the impacts of different “doses” or intensity
of the receipt of services will benefit from data on factors related to a participant’s
propensity to receive program services, including participant demographic and
socioeconomic characteristics. This analysis will also use the intake worker’s assess-
ment of how likely the participant is to receive substantial program services, which
is based on the intake worker’s perception of the participant given their experience
with participation levels of program applicants generally and their interaction with
the applicant during the intake process. The mediation analysis will require base-
line data on factors such as a participant’s goal pursuit and self-regulation skills
and their initial employment history.
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Table 111.2

Data collected
through baseline
survey

* Support subgroup analysis. If the sample is large enough, we will conduct
subgroup analyses to examine who benefits most from the intervention. Subgroups
may be defined based on characteristics of participants collected at baseline includ-
ing previous employment, employment challenges, educational attainment, and
baseline measures of goal-setting, goal-pursuit, and self-regulation skills.

¢ Locate study participants for the follow-up surveys. Detailed contact informa-
tion will be collected at baseline that includes telephone numbers, addresses, and
email addresses to aid in locating participants to complete the follow-up. Detailed
contact information will also be collected for three relatives, friends, neighbors,
and/or past employers whom the participant selects and who may be able to help
locate the participant if he/she moves.

We will collect most of the baseline data needed to conduct these analyses in the
baseline survey. We will collect additional baseline data from administrative records, as
discussed below.

Data collection. Program staff will administer the baseline survey using RAPTER™,
reading the baseline survey item prompts from the web-based portal and recording the
participants’ responses. RAPTER™ will automatically store all baseline survey data on
a secure data server. The programs’ intake staft will be trained to administer the survey.

'The items collected in the baseline survey are shown in Table IIL.2. The baseline survey
instrument is provided in Appendix B.

Domains and measures

Locating information. Name, date of birth, Social Security number, home telephone number, cell
phone number, additional phone numbers, address, email address, contact information for up to three
additional contacts

Demographic and socioeconomic characteristics. Race and ethnicity, sex, education, marital status,
number of adults and children with whom respondent lives

Employment status and history. Currently working for pay, worked for pay in the past 30 days,
month and year when last worked for pay, amount paid before taxes and deductions in the past 30
days, amount earned over the past 30 days, number of hours worked per week at current or most
recent job

Goal-setting, goal-pursuit, and self-regulation skills. Measures of goal setting adapted from the
Goal Setting Questionnaire (Noonan and Gaurner 2017), measures of goal pursuit obtained from the
LASER Questionnaire (Lam et al. 2010), measures of self-regulation obtained from the BRIEF-A ques-
tionnaire (Roth and Gioia 2005) and developed by Mathematica, measures of self-esteem obtained
from the Rosenberg Self-Esteem Scale (Rosenberg 1965)

Propensity to receive program services. Intake worker's assessment of participant’s likelihood of
receiving substantial program services
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2. Follow-up surveys on study participants

Data uses. Data from two follow-up surveys of study participants will be used to for
the following purposes:

* Assess intervention effectiveness. The follow-up surveys will include outcome
measures that will form the basis of our assessment of intervention effectiveness.
'The selection of outcome measures to include will be guided by the logic model
for the intervention at each program. These outcome measures include (1) labor
market outcomes such as employment and earnings, (2) economic security and
reduced reliance on public assistance, and (3) self-regulation skills.

* Examine differences in the services received by the treatment and control
groups. To interpret impact estimates, we need to understand the differences in
the services received by the treatment and control groups. RAPTER™ will pro-
vide information on services received by the treatment group from the interven-
tion, but it will not provide information on services received from other providers
in the community or services received by the control group (unless the program
provides some services to the control group). The follow-up survey will collect
information on services received by both the treatment and control groups.

¢ Examine the mechanisms through which a program operates. The selected
programs are likely to target key intermediate outcomes on the path to goal attain-
ment and improved labor market outcomes. Important intermediate outcomes
include acquisition of hard skills (such as education and training), reduction in
challenges to employment (such as available child care), and improvements in self-
regulation, goal-related skills, and related job skills. The evaluation team will use
measures of these outcomes to assess the success of the intervention in the short
run.

* Examine time-invariant baseline data. The first follow-up survey will collect data
on some baseline characteristics that do not change over time, such as place of
birth, along with updated contact information. Collecting time-invariant baseline
information on the first follow-up survey allows us to keep the baseline survey as
short as possible, making for a more efficient study intake process.

) * Locate study participants for the second follow-up survey. The first follow-up
The first and second . . . . : .
follow-up surveys will survey will collect detailed contact information, analogous to the information

collect information collected at baseline, to facilitate locating study participants for the second
on outcomes related follow-up survey.

to employment,
self-sufficiency, and

: The first and second follow-up surveys will be similar. Both will collect information on
self-regulatio

outcomes related to employment, self-sufficiency, and self-regulation. The first follow-

up survey will collect detailed information on service receipt. The second follow-up
survey will collect information on service receipt only for study participants in programs
designed to continue providing services through the administration of the second
follow-up survey or for programs that are expected to affect the receipt of services. The
first follow-up survey will include questions about baseline characteristics that do not
change over time; the second follow-up survey will not.
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Table I11.3.

Data collected
through follow-
up surveys

In addition to using the follow-up surveys to collect the data needed to conduct these
analyses, we will collect follow-up data from administrative records, as discussed below.

Data collection. Follow-up survey data will be collected through two surveys adminis-
tered approximately 9 to 12 months after random assignment and then again at about
21 to 24 months after random assignment. The timing of the first follow-up survey will
depend on the timing of intervention service delivery and when each intervention’s
logic model suggests that impacts might be expected. For example, if an intervention

is designed to provide all services within 9 months, then a 9-month follow-up period
would be appropriate because it would allow us to collect accurate information on ser-
vice receipt and outcomes immediately following the intervention. If an intervention
has a longer service provision period, then a longer initial follow-up period would be
appropriate. The timing of the second follow-up survey is designed to provide esti-
mates of the long-term impact of the intervention as suggested by the program model.
Appendix A provides the timing of the follow-up surveys for each program selected
for the evaluation. The follow-up outcome items collected on the surveys are shown

in Table III.3. The first follow-up survey instrument is provided in Appendix B. The
second follow-up survey instrument will be developed after the set of interventions to
be included in the evaluation is final.

Domains and measures

Service receipt Receipt of employment coaching services: Met one-on-one with someone to talk
about employment goals or help with self-regulation skills, received other one-on-
one employment assistance, frequency and length of this assistance

Receipt of employment services: Receipt of assessments, job search activities, work
experience programs, subsidized jobs, participation in education (basic education,
English as a Second Language, post-secondary occupational education), participation
in training programs

Receipt of support services: Assistance with child care, transportation, housing,
substance abuse, tuition, financial issues, domestic violence, relationships, physical or
mental health issues

Mediating Reduced employment barriers: Whether participants have child care or a plan for child
outcomes care, number of child care providers used in last month, difficulty in arranging for child
care, access to adequate and secure transportation, whether they have a driver's license

Improved hard skills: Additional education credentials, completion of training pro-
gram, whether participants obtained certificate or diploma in training skill

Improved self-regulation and goal-related skills: Behavior regulation, meta-
cognition, emotional control, initiation, planning and organizing, task monitoring,
self-monitoring, goal setting, goal attainment, self-esteem, employment-related
self-regulation behaviors

Target Current employment status and formal employment history: Employment status,
outcomes hours worked, wages, benefits, tenure, whether taxes deducted from pay, and
whether job is temporary or seasonal

Job quality: Satisfaction with current job, opportunities for advancement in current job

Economic well-being: Actions associated with economic instability (cut/skip meals,
move in with others, ask to borrow money, go without phone, sell belongings or take
payday loan, not get medical care because of cost)

Reliance on public assistance and other sources of income: Receipt of TANF, SSI,
SSDI, SNAP, WIC, unemployment insurance, or housing assistance

Housing status: Housing status (own, rent, live rent-free, live in shelter, homeless)

Conviction history: Convicted since random assignmentr the past 30 days, number
of hours worked per week at current or most recent job
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Many of the outcomes included on the surveys are fairly common to employment
evaluations, including outcomes related to employment, economic security, and service
receipt. However, outcomes related to self-regulation and other goal-related skills have
not been widely assessed in evaluation settings.* In designing the first follow-up survey,
we selected measures of self-regulation and other goal-related skills using two comple-
mentary approaches. First, we adapted items from existing inventories of self-regula-
tion and goal-related strategies. Second, we created items that capture self-regulation
behaviors as they are applied in the context of job search and other real-life settings.

As part of the first approach, we selected items from a variety of existing scales and
adapted them to the context of employment for low-income populations. To assess
general self-regulation skills, we used a subset of items from the Behavior Rating Inven-
tory of Executive Function—Adult Version (BRIEF-A) that span the broad domains of
behavior regulation and metacognition and subdomains relevant to employment (Roth
and Gioia 2005). These include emotional control, initiation, planning and organizing,
task monitoring, and self-monitoring. To assess goal-related skills, we developed several
new items and adapted items from the Lam Assessment on Stages of Employment
Readiness (LASER; Lam et al. 2010), the Goal Setting Questionnaire (Noonan and
Gaurner 2017), and the Goal Systems Assessment Battery (GSAB; Karoly and Ruehl-
man 1995). For the goal-related questions, we modified existing items related to general
goals by focusing them on the employment context. These items cover skills related to
both goal setting and goal pursuit. Based on results from a pretest, we further modified
the questions so that they were appropriate for the target population. We will also col-
lect data on some of these items on the baseline survey.

As part of the second approach to measurement, we developed new measures of mani-
test behaviors that reflect self-regulation skills as applied in the TANF/low-income and
employment contexts. For example, one item covers whether participants are punctual
to job-related appointments. These types of items are directly relevant to the employ-
ment context so might be more likely to change as a result of an employment coaching
intervention. These types of mediating measures test the logic model of each interven-
tion by shedding light on whether any impacts in employment-related outcomes are
correlated with changes in underlying skills taught by the intervention.

3. National Directory of New Hires (NDNH)

Data uses. We will use NDNH data to provide information on both baseline and
tollow-up employment, earnings, and unemployment insurance (UI) receipt.

Data collection. We will collect baseline and follow-up data on quarterly employment
and earnings, date of new hires, and Ul benefit receipt using the NDNH. NDNH data,
collected from state UI agencies by the ACF Office of Child Support Enforcement,
will provide data on employment in jobs covered by UI. However, employment in jobs
not covered by UI, such as temporary jobs, informal jobs, self-employment or jobs in
certain uncovered employment sectors (such as agricultural work) are not included. We

4 For more information on measuring self-regulation skills in the context of employment evaluations, see Kautz and
Moore (2018). A future report planned as part of the Evaluation of Employment Coaching will examine the validity and
reliability of measures of self-regulation skills for low-income populations using data collected for the evaluation.
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will collect NDNH data that cover the year before random assignment and two years
after random assignment for all study participants.

As soon as study enrollment begins, and throughout the study enrollment period, we
will conduct annual “input” data requests to preserve records that would otherwise be
destroyed after the two-year NDNH data maintenance period. With this approach, we
will be able to obtain earnings information for at least one year prior to random assign-
ment for all study participants.

4. TANF and SNAP data

Data uses. We will use TANF and SNAP administrative records data to provide infor-
mation on both baseline and follow-up receipt of program benefits.

Data collection. We will collect baseline and follow-up administrative data on TANF
benefit receipt from the state or county TANF agency. If possible, we will collect infor-
mation on whether study participants are exempt from work requirements and whether
they participate in specific types of work activities. We will collect records that cover the
year prior to random assignment and two years after random assignment. We will deter-
mine the interval for input data requests based on each agency’s data destruction interval.

In some states, the same agency houses both TANF and SNAP records. For programs
in such states, we will also request records of recent SNAP benefit receipt history and
work requirement status. For programs not in such states, we will not pursue collection

of SNAP benefit records.
5. Program MIS data

Data uses. We will use program MIS data to supplement or replace information col-
lected on the baseline survey and in RAPTER™. These data will provide information
about the baseline characteristics of participants and service receipt. Analysis of service
receipt is discussed in greater detail in Chapter IV.

Data collection. We will collect MIS data from programs that currently store infor-
mation in their MIS on clients’ baseline characteristics, program engagement, and
service receipt. We will ask programs to send us extracts of their MIS data on a regular
basis, which will allow us to monitor data quality. Collecting these data could reduce
burden on programs by reducing the need for double data entry into multiple systems.

F. ANALYSIS APPROACH

This section outlines the analytic methods that we will use to estimate the impacts of
the interventions, conduct exploratory analyses of secondary research questions, and
address potential methodological challenges.

1. Impact analysis of key outcome measures

Our main impact analysis will focus on studying the effect of each intervention on key
outcomes. The difference in the mean values of outcomes between the treatment and
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The difference in
the mean values of
outcomes between
the treatment and

control group will
provide an unbiased
estimate of the impact
of coaching.

Table Ill.4.
Conventions
for describing
statistical
significance

control group will provide an unbiased estimate of the impact of coaching. However, to
increase the precision of the impact estimates, we will control for differences in the base-
line characteristics of the treatment and control groups using a linear regression model.

We will estimate the following specification:
(1) Yl :a+,3XL+6Tl+£l,

where Y; is an outcome for person i (such as earnings), X; is a vector of baseline charac-
teristics (such as gender, age, race/ethnicity), T; is an indicator for whether person i was
assigned treatment, and ¢; is an error term; § represents the impact of the interven-
tion. We will calculate standard errors using heteroskedasticity-robust standard errors
that allow for the variance of the error term to differ by treatment status (Huber 1967;
White 1980). For binary outcomes, we will use a linear probability model such as (1) for
the main specification and test the sensitivity of results using a logistic regression model.

2. Reporting statistical significance

For each impact estimate, we will calculate a #statistic and conduct a two-tailed test
of the null hypothesis that there is no difference between the regression-adjusted
means for the treatment and control groups. The associated p-value, which reflects the
probability of obtaining the observed impact estimate when the null hypothesis of

no effect is true, is used to judge the likelihood that an intervention had a statistically
significant impact. Impact estimates with p-values less than 0.10 on two-tailed #-tests
will be denoted in the report tables by asterisks, as shown in Table II1.4. The text will
refer to impact estimates with p-values less than 0.05 as statistically significant and
impact estimates with p-values less than 0.10 and greater than or equal to 0.05 as
marginally significant.

p-value of Symbol used Description of
impact estimate to denote p-value impact estimate
p<0.01 Fkk Statistically significant
0.01<p<0.05 *k Statistically significant
0.05<p<0.10 * Marginally significant
p>0.10 None Not statistically significant

3. Exploratory analyses of secondary research questions

We will address four sets of secondary research questions: (1) whether the impacts vary
by subgroups; (2) whether impacts are mediated by changes in self-regulation skills and
other intermediate outcomes; (3) what the impacts of coaching are for treatment group
members who participated in program services, rather than all members of the treat-
ment group; and (4) how the impacts vary by the amount of coaching received.

Subgroup analysis. We will conduct a subgroup analysis to examine whether program
participants with specific characteristics benefit more than others from coaching. We
will estimate subgroup effects with the following specification:
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Mediation analysis
will shed light on the

mechanisms through
which an intervention
operates.

(3) Yl =a+ ,BXL + 81Ti + 6261' + 63TiGi + &,

where G; is an indicator for whether person i is part of a subgroup and §5 represents
the additional effect of treatment for those in the subgroup. We will determine sub-
groups that align with the intervention’s logic model, such as those defined by initial
self-regulation or goal-setting skill, employment status at baseline, number of barri-
ers to employment, baseline educational attainment, or number of months of TANF
receipt during the year before study enrollment. All subgroups will be determined
using baseline data and defined so that they include about half of the sample.

Mediation analysis. In addition to the main analysis, we will conduct a mediation
analysis, which will shed light on the mechanisms through which an intervention oper-
ates. For example, it will explore whether any impacts on employment occur because
coaching affects self-regulation skills.

To do this, we will decompose the overall effect of the intervention into a component
due to the effect of the intervention on skills and the estimated effect of the skills on
the final outcomes of interest, such as employment (Heckman et al. 2013). The follow-
ing equation summarizes this decomposition as the expected difference between the
treatment and control groups:

@ Ern-n)= (@-r) +Y atlel 6§ ) plx-x,)

Effect due to Effect due to Effect explaimadl by
non—measunedl inogp ts fate imbalance
componiss in skilll or actiom k

where Y; is the outcome for treatment group j, T, is the intercept for treatment group
j» 6f is skill or action & for members of treatment group j, and o* is the factor load-
ing (effect) of skill or action k on outcome Y; . This decomposition will allow us to
quantify the extent to which any impacts on target outcomes are due to changes in
self-regulation skills by estimating the impact of the intervention on the skill and the
impact of the skill on the outcome. For example, suppose that coaching led to a 0.50
standard deviation improvement in a particular self-regulation skill and that a 1.0
standard deviation improvement in that skill was associated with a 0.10 increase in the
probability of employment, then we would estimate that the intervention increased the
probability of employment by 0.05 via that skill. If the overall impact of the interven-
tion on the probability of employment were 0.25, then we would attribute 25 percent
of the impact on employment to improvements in that skill. We will present the results
as a descriptive analysis to better understand the potential mechanisms behind the
intervention. To estimate this decomposition we will use a two-step procedure (Heck-

man et al. 2015; Kautz and Zanoni 2015).

Estimates of the impacts on participants. Our main impact analysis will compare
outcomes for all those assigned to the treatment group to those assigned to the control
group and provide estimates of the “intent to treat” (ITT) impact. However, policy-
makers and program administrators are also interested in estimates of the impact of the
intervention on those who actually participated in the intervention—the “treatment

on the treated” (TOT) impact. To estimate the TOT impact, we will apply the Bloom
adjustment (Bloom 1984), which involves dividing the ITT estimate by the percentage
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of the treatment group who received intervention services. This approach is valid if no
members of the control group receive treatment.

Estimates of dosage effects. We will also explore how impacts vary by how much of
the intervention is received (the intensity or dosage of services received). To do this,
we will use methods that estimate the extent to which baseline characteristics, as well
as program staft s impressions of the participant’s likelihood of participating in the
intervention (collected at baseline), predict the extent to which each treatment group
member participates in the intervention (Moore et al. 2012; Schochet and Burghardt
2007). The participation variables might reflect either the intensity of services used
(such as the number of times they meet with a coach) or whether they take up certain
services (such as participation in a job search workshop). We will then apply these
predictors to members of both the treatment and control groups and compare the
outcomes of those in the treatment and control groups who are predicted to engage
in services. These same methods can be used to assess impacts for participants who
received particular types of services.

4. Potential methodological challenges

'The evaluation may encounter methodological challenges, including defining outcomes
in a way that preserves the experimental evaluation design and accounting for the
number of statistical tests in the impact analysis.

Sample truncation. An evaluation using a random assignment design provides
unbiased estimates of intervention effectiveness because the baseline characteristics

of the research groups can be expected to be equivalent, making any eventual differ-
ences between the outcomes attributable to the intervention. However, experimental
estimates can be biased when the full sample that was randomly assigned is not
included in the impact analysis. Thus, to ensure baseline equivalence and avoid biasing
impact estimates, it is important to avoid examining outcomes that are not measured
for all members of the sample (often referred to as truncated outcomes). For example,
we could examine the impact of an employment coaching intervention on getting a
“high-quality” job that offers health insurance benefits. However, this will require that
we restrict this analysis to those employed at the time of the follow-up survey. Because
the intervention might affect the types of people who become employed, we could not
be sure that employed treatment and control group members were similar at baseline.
Instead, the outcome measure we will examine will be employment in a job with health
insurance benefits, which is defined for all sample members. Under this specification,
the outcome would take a value of zero for those who are not employed or those who
are employed in a job without health insurance. In selecting and specifying primary
measures of intervention effectiveness, we will be mindful of the need to avoid trun-
cated measures whenever possible.

Multiple hypothesis testing. Employment coaching interventions aim to influence
a wide range of outcomes related to self-regulation and goal setting, employment,
and economic security. Evaluations of programs designed to influence many types of
outcomes must be comprehensive in the range of outcomes examined. However, the
evaluation design must also be mindful that the probability of spuriously identifying
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impacts as statistically significant increases with the number of outcomes examined
(Schochet 2009). For example, if 100 independent statistical tests are performed, with
5 percent set as the threshold for statistical significance, on average, five results will be
statistically significant by chance alone even if coaching had no impact. Furthermore,
this scenario has a 99.4 percent chance of at least one statistically significant result that
is due to chance. A key challenge in the impact evaluation will be to balance the need
to cover the full set of outcomes that could be aftected by the intervention with the
need to reduce the likelihood of generating multiple spurious intervention impacts.

Deciding which outcomes to include in our assessment of intervention effectiveness
will require careful consideration of the intervention’s goals. Key outcomes should
be not only substantively important but also focused on areas in which the interven-
tion is likely to have an impact. These outcomes will be selected based on the inter-
vention logic model. Based on the generic coaching logic model shown in Chapter
I, Figure 1.1, some key outcome domains are likely to include (1) labor market
outcomes such as employment and earnings, (2) self-sufficiency and reduced reli-
ance on public assistance, (3) skills related to goal pursuit and labor market success,
such as self-regulation and job-search behavior. We will develop formal procedures
for identifying the main outcomes that indicate intervention effectiveness for each
study program and document them in an analysis plan before we begin conducting
the impact analysis. We will further document these analytic decisions by register-
ing the study at www.clinicaltrials.gov.
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IV. Implementation Study

While the impact study examines the effectiveness of the employment coaching interventions, the
implementation study will document and analyze the implementation of the interventions. It has
three key purposes: (1) to describe the program design and operations of each employment coach-
ing intervention and the conditions necessary for replication; (2) to help interpret the impact analy-

sis results; and (3) to identify lessons learned for purposes of program refinement and replication.

This chapter begins by describing the key goals of the implementation study and the research
questions that it will address. It then discusses the strategies we will use to collect the data needed
to address those research questions. The chapter ends by describing our approach to analyzing the
collected data.

A. IMPLEMENTATION STUDY GOALS AND RESEARCH QUESTIONS

The research questions fall into three categories, corresponding to the three purposes
described above: (1) describe program design and operations, (2) interpret the impact
analysis, and (3) identify lessons learned.

1. Describe program design and operations

'The core of the implementation study is the description of the program design and oper-
ations. For each intervention tested, the implementation study will describe the elements
of the intervention’s logic model hypothesized to affect key outcomes. The description
will include the following domains:

* Program goals and design. The description of the program design and goals is
important both in communicating the intervention’s underlying theory of change
and for use as a template against which to assess program fidelity.

* Program administration and management. It is important to understand the
institutions operating the employment coaching interventions, their partners, how
the institutions manage and staff the programs, whether and how they use data to
administer the programs, and the programs’ costs.

* Target population and program participants. To understand the implementation
of the program requires an understanding of the characteristics of the participants
and the eligibility and application process.

* Implementation of coaching. We will examine how the employment coaching
intervention is implemented within the larger program.

* Program operations and services other than coaching. In some programs,
coaching is only one of a set of services provided to participants. Hence, it is important
to understand the other services offered by the program and their relationship with
coaching.

¢ The cultural and socioeconomic context in which the intervention operates.
'The context in which the program is operated may influence its implementation,
replication, and impacts.
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Table IV.1.
Research
questions by
implementation
study domain

We provide research questions for each of these domains in Table IV.1.

Program goals and design

*» When was the employment coaching intervention first implemented? What approach did it replace
and how does it differ from that earlier approach, if applicable? How was the employment coaching
intervention introduced, and who was the major force behind its adoption?

* What are the goals of the program generally and the employment coaching intervention specifi-
cally? Does the program also include case management, and, if so, how does that differ from
coaching? How does coaching fit within the program more generally? What outcomes are
expected to be affected and when?

* What are the core elements of the design of the employment coaching intervention? What set of
curricula, workbooks, or other tools are used, if applicable?

* What are the key requirements for coaches’ qualifications, training, and monitoring?

* What is the planned dosage of coaching? How often should the coaches meet with the partici-
pants? What is the length of each session? How long should the relationship last?

« If incentives are offered, what is the design of the incentives plan and what is its rationale?
¢ Is the program design documented and, if so, how?

* Are there multiple locations for the program? If so, does program implementation differ across
locations and, if so, in what ways?

* Was the design of the employment coaching intervention based on the science of self-regulation,
other evidence, and/or knowledge gained from previous experiences and other practitioners?

» Has any element of the intervention been tested previously?

Program administration and management

* What type of institution operates the program, and what is its overall mission and organizational
culture? What other programs or services does the institution provide?

* What is the management structure of the lead institution and how is it related to the management
structure of the program? To what degree is the program managed independently from other lead
institution activities?

* How many coaches are employed in the program? Who supervises them? Do they have roles other
than coaching?

* How large is the operating institution (annual budget, total staff, number of locations)? How large is
the program (annual budget, total staff, number of locations, annual caseload)? What are the major
funding sources for the lead institution? For the program?

* What administrative data systems are used and what data do they include? How are the data used?

* What is the annual cost of operating the program? What is the cost per participant?

Target population and program participants

» What marketing and recruitment strategies will the program use to locate, inform, and attract
potential participants? Which do agency staff think have been most effective? Why?

» What are the eligibility criteria and their rationale? What is the application process?
* What is the target service population? What are the characteristics of program participants?

* What is the number of participants served in a month? How many participants are served over
ayear?

(continued on next page)
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Table IV.1.
Research
questions by
implementation
study domain

(continued from previous page)

Implementation of coaching

* What are coaches’ education, prior coaching and other work experience, and other qualifications?
What are the demographic characteristics (such as race and ethnicity) of the coaches?

* How and by whom are coaches trained? How often?

* How are coaches supervised and how is their performance assessed? Do the coaches’ supervisors
use coaching techniques with the coaches?

* How are participants matched with coaches? Does the participant stay with the same coach
throughout the program?

* What is the typical coach’s caseload at a point in time? Over a year?
« Is coaching provided one-on-one, in groups, or both?
* What is the primary mode of coaching? Is it in person, by phone, by text message, or by email?

* What is the content of coaching sessions, and how individualized are they to specific participants?
Do sessions follow a specific schedule of activities and set of expectations over time? Do coaches
discuss tasks for participants to complete between meetings? Do coaches use tools, and, if so, what
are the tools and their purpose?

* How do coaches assess participant progress?

* How long is each session with a participant? How often are sessions scheduled? At what days and
times are sessions available?

» What triggers the end of the coaching relationship?

» Do coaches provide services other than coaching? If so, what are they and how do they relate to
coaching goals?

* How is coaching integrated with other program activities and services?

» What skills, knowledge, or behavior do coaches expect participants to change? Do coaches’ expec-
tations align with the coaching model? If not, in what ways?

Program operations and services other than coaching

* What are the initial activities in the program, and what is their purpose? How does the program
attempt to engage eligible participants? How effective is initial program engagement?

» Do participants have case managers or other staff assigned to them in addition to coaches? If so,
what are the respective responsibilities of the coaches and the case managers? To what extent do
the coaches and the case managers interact?

* What other services does the program provide?

* How do participants typically access other (hon-coaching) services? What is the sequence and
timing of those services?

* How does the program determine service length for individual participants? Is it for a fixed time
period, does it depend on participant circumstances, and/or does it end by a specific event or
outcome? What does it mean to exit the program?

» What post-program services are available? For how long after program exit are they provided?

Program context

¢ Is the program location urban, suburban, or rural?

» What is the structure and health of the local labor market? In what types of jobs and industries is it
likely that program participants will find employment? What is the unemployment rate?

* What are the local demographic, ethnic, and cultural aspects of the program context that may be
related to program operations and outcomes?

* What other similar programs and services are available locally? In particular, what other opportuni-
ties are there for the program'’s target population to receive coaching services?
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2. Interpret impact findings

'The second major goal of the implementation study is to use the descriptive findings
from the implementation study to help interpret the impact study findings. Understand-
ing the program components and how they were implemented can help us understand
what was evaluated, why we may find impacts on some outcomes but not on others, and
what may account for observed differences in impacts across the tested interventions.

Receipt of coaching and other employment services by the treatment group. To
understand the observed impacts, the implementation study will assess what coaching
and other services the treatment group members receive. Research questions include:

* What is the “dosage” of coaching received by treatment group members? How
many coaching sessions do treatment group members attend? What is the average
length of time spent in each coaching session? What is the total amount of time
spent in coaching sessions? How long is the typical coaching relationship, and how
does it vary?

* What is the value of any financial or material incentives received?

* What other services provided by the program do participants receive? How much
of these services did they receive (such as number of workshops attended)? Over
what period of time did they receive these services?

* What are management and staff opinions about the quality and effectiveness
of coaching and other program services provided to participants? What are the
opinions of the treatment group members about the quality and effectiveness of
coaching and other program services provided to participants?

Receipt of coaching and other employment services by the control group. Under-
standing the services that the control group receives is necessary to describe the coun-
terfactual—what would the program participants have received in the absence of the
intervention? Research questions include:

* What case management or coaching services, if any, do the control group members
receive? How do those services differ qualitatively and quantitatively from the
coaching offered to program participants?

* What other employment and support services are available to the control group?

Fidelity of the programs to their design. To address this research domain, the imple-
mentation study will assess the degree to which the tested interventions were imple-
mented with fidelity to the model. Research questions include:

* Did the programs implement the planned intervention as designed? In particular,
was coaching generally conducted as planned?

* If not, in what ways was it not conducted as planned, and how might differences
between design and implementation be related to expected impacts?
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* Did management change the intervention over time? If so, how, when, and
why? Were the changes in response to particular issues management and staff
encountered during implementation?

* Were the implemented interventions relatively stable over the course of the
evaluation’s observation period? If not, what changed and how might changes be
related to expected impacts? Were there important differences in implementa-
tion across locations in multi-site programs?

* Did staft and management attitudes about program goals, participants, and
program eflicacy align? If not, in what ways were there disagreements?

Understanding differences in impacts across the tested interventions. In a multi-
program evaluation of similar but not identical interventions, it is likely that impact
findings will differ across programs. The implementation study will assist in determin-
ing the degree to which cross-program differences in impacts may be interpreted as
the result of real, reproducible difterences in effectiveness across programs; differences
in the characteristics of the population served or other contexts; or differences in the
quality and fidelity of program implementation.

3. Identify lessons learned

The third major goal of the implementation study is to leverage study results to develop
recommendations for program design and implementation. Based on the opinions of
program management and staff, as well as the study’s hypotheses about likely reasons
for the interventions’ successes or failures in producing hypothesized impacts, we will
develop a set of implementation challenges, successes, and lessons learned that will be
useful for others interested in implementing coaching.

B. DATA COLLECTION STRATEGIES

'The implementation study research goals and questions require the collection and
analysis of a diverse set of data (Table IV.2). We will collect these data from program
staff, study participants, information collected while providing evaluation techni-

cal assistance, observations of program activities and coaching sessions, program
documents, and government-based labor market information. Data will be collected
from program staff via requests to enter information on treatment group members’
service receipt in RAPTER™ or the program’s MIS, a web-based survey of all staff,
discussions with staft during the design of the program-specific evaluation or evalu-
ation monitoring, and in-person interviews with administrators and staff during

site visits. We will collect data from participants through in-depth interviews, the
baseline survey, and the two follow-up surveys. We will observe program activities on
site and will video record coaching sessions. We will review various program-related
documents and access online government-based statistics on the labor market. Each
data collection strategy is described below. Table IV.2 summarizes the types of data
collected via each strategy.
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Table IV.2.
Implementation
study research
topics and data
sources

Data collection source/strategy
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Program goals and design v v
Program administration
and management v v v
Program participants v v v v v v
Implementation of
coaching v v v v v v v
Program operations
and services other than v v v v v
coaching
Program context v v
Receipt of coaching and
other employment services v v v v v
by treatment group
Receipt of coaching and
other employment services v v
by control group
Intervention implemented v v v v v v v
by design
Labor market and v

socioeconomic data

1. Program administrative data on enrollment and service receipt

We will obtain information on the receipt of program services from data the program
staff enter into RAPTER™ or their own MIS. For non-TANF programs that do

not serve the control group, staft will enter information on treatment group members
only. For TANF programs, or other institutions that serve both treatment and control
group members (with only treatment group members receiving coaching), staft will
enter information on services received by both treatment and control group members.
Staft will also enter information on each active study participant on an ongoing basis,
as the participant receives services between the time of random assignment and when
administration of the second follow-up survey is completed. In addition to information
on the receipt of coaching, we plan to ask about other services received and the referral
source. Table IV.3 lists the program information RAPTER™ will capture.
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Table IV.3.

Data on program
enrollment and
service receipt
captured by
RAPTER™

Program enroll- Application date

(U Date of random assignment

Referral source

Coaching Dates, time of day, length, and mode (in-person, phone, text message, email)
of coaching sessions

Name of coach for each session

Discussion topics for each session

Goals discussed during the session

List of activities to pursue before next session

Type of referral(s) made and whether coach contacted the referral agency to
follow up

Case management Dates, time of day, length, and mode (in-person, phone, text, email) of case
(if applicable) management sessions

Discussion topics for each session

Type of referral(s) made and whether case manager contacted the referral
agency to follow up

Group activities Group activity attendance for each session of group activity
and workshops
Incentives Date incentive is provided

Amount/type of incentive

Reason for incentive

2. Staff and management survey

A self-completed online staff and management survey will collect information about
implementation strategies and program personnel’s attitudes and opinions regarding
program quality and effectiveness. Most of the questions are closed-ended to allow for
standardization of the data collected. These survey data allow the information collected
to be more systematic and standardized than information collected during the on-site
interviews or via conversations as part of evaluation design or monitoring. The survey
will also serve as a vehicle to collect information on topics that staff may be uncomfort-
able talking about in a group setting, such as the perceived quality of the program and
competence of program managers and other staft.

The survey will be administered to all frontline staff and management at each pro-
gram location, including coaches, program directors, case managers (if applicable),
supervisors of coaches (and case managers), and staff responsible for providing other
key services.

Respondents will answer a set of questions appropriate for their responsibilities. Most
questions are the same for managers and frontline staff, but some questions are phrased
differently depending on the respondent’s role. Table IV.4 presents a summary of the
topics included in the staff survey. The survey is presented in Appendix B.
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Table 1V.4.

Program staff
and management
survey topics

Domains and measures

Personnel

background
and program
involvement

Demographic characteristics

Educational background and previous work experience
Full- or part-time status

Program responsibilities

Content of staff training and materials

Program activi-
ties and services

Types of services provided

Contact with and monitoring of participants

provided
Supervision and Role of supervisor
L Extent of staff supervision and monitoring
Time spent across responsibilities
Understanding of program goals
Attitudes Perception of program components viewed as critical to its success

about program Perceptions of adequacy of training

Attitudes about barriers to participant success
Attitudes about staff implementation of the program
Attitudes about program effectiveness

Attitudes about program leadership and support
Attitudes about organizational culture and climate

3. On-site interviews and other conversations with program management
and staff

To explore program features and experiences in more detail, as well as to gather
examples of particular implementation strategies or challenges, we will conduct semi-
structured interviews with program management and staff during site visits. These
interviews will add details about services, service delivery strategies, and staff opinions
to closed-ended data collected in the staff and management survey. The interviews will
supplement the information that we will collect about the coaching and other aspects
of the program in the course of designing and monitoring the implementation of the
evaluation (as discussed in Chapter III, Section C).

'The site visits will occur about two months after the staft surveys have been completed.
This timing allows site visitors to know how staff responded to the survey and to be
able to probe for detail and nuance behind these responses. Tables IV.5 and IV.6 pres-

ents major topics to be discussed during these interviews.

'The individuals targeted for the interviews will include: the lead organization executive
responsible for the program; supervisors; coaches; case managers; employment counsel-
ors or navigators; reception desk staff; and any other staff responsible for the provision
of employment services.

Some programs may have multiple locations. For programs that have four or fewer
locations, we will visit all locations. For programs that have more than four locations,
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Table IV.5.
Topics for

on-site interviews
with program
management

we will visit a random sample of four locations (with the probability of selection
proportional to the size of the program in each location). However, we will conduct

either in-person interviews or telephone interviews with the director of the program at

all locations.

We will conduct both individual and group interviews. Group interviews will include
no more than three staft persons with similar program functions. We will send infor-

mants topic lists for the interviews in advance of the visit. Interviews are expected to be

between 60 and 90 minutes long.

Domains and measures

Current
position and
responsibilities

Job title
Professional background and training
Program responsibilities and activities

Coaching

Timing of coaching model development and implementation

How employment coaching intervention was developed

Employment coaching intervention theory of change

Coaching model core components

Process for presenting coaching to participants and assigning coaches
Whether all participants are coached

Evolution of coaching program over time

Program goals and data monitoring of goals

Assessment of coaching program'’s strengths and weaknesses

Organization
background and
administrative
structure

Programs and services provided, and whether available elsewhere in the

community

Organizational mission and goals, and how coaching fits in local TANF policy

Administrative structure of agency

Local economic,
policy, and
program context

Socioeconomic and demographic context
Local economic health and types of available jobs
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Table IV.6.

Topics for on-site
interviews with
program staff

Domains and measures

Current
position and
responsibilities

Job title
Professional background and training
Program responsibilities and activities

Coaching program

Approach to working with participants

Coaching goals

Assessments used

Expectations for change of participant’s skills, knowledge, attitudes, or values
Goals of coaching meetings

Content of a typical coaching session

Inter-personal interactions during a typical coaching session
Frequency of in-person meetings and other interactions
Length of coaching sessions

Requirements of participation

Sanction process

Challenges to participant progress

Coaching tools

Coaching training

Definition of successful coaching

Strengths and weaknesses of coaching

Effectiveness of coaching practices

Case management
implementation
and practice

Approach to working with participants
Casework goals

Assessments used

Frequency and mode of participant interactions
Content of a typical case management session
Inter-personal interactions during a typical case management session
Goals of participant meetings

Process for monitoring participant compliance
Case management tools

Case management training

Ongoing support and supervision

Size of caseload

Requirements of participation

Sanction process

Definition of successful case management
Effectiveness of case management practices

Participant
challenges

Challenges participants face in finding employment and reaching economic
security

Effective strategies for helping participants facing challenges

Organization
background and
administrative
structure

Organizational mission and goals

Organization of work day and interaction with other staff and organizations
TANF work requirements and challenges meeting them (if TANF agency)
Administrative structure

Available services and benefits

Local economic,
policy, and
program context

Types of available jobs
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4. Observations of coaching sessions

To describe in detail the content of coaching sessions, as well as to assess their quality
and fidelity to the program’s coaching model, we will ask staff to video record a set of
coaching sessions at each program. Video recording the sessions allows us to observe
them without being in the room. It will also allow for more accurate coding of what
occurs during the session.

We will randomly select about five coaches in each program and ask them to record
their coaching sessions with program participants. During the site visits, the evaluation
team will demonstrate how to set up and send video recordings securely. In the month
after the site visit—after we have given them the equipment and trained them on its
use—coaches will record all sessions with participants or until they have recorded

at least three sessions each. The name of the coach and program participant will be
recorded on the video.

Participants are notified that they may be video recorded during the informed consent
process at study enrollment. However, the coach will ask the participant’s permission at
each session and will not video tape if the participant does not want to be recorded.

For each program, the evaluation team will view and code the 15 video recordings of
the coaching sessions using a standardized instrument. (Table IV.7 provides a list of
the items to be coded.) Coders will record the length of the session as well as how the
coach and the participant identify goals and a plan for moving toward those goals. We
will code how the coach and the participant review progress toward a goal set during
a previous session, and the process for revising existing goals or incorporating lessons
learned from working toward and/or achieving a previous goal. Coders will also record
the coach’s approach to the interaction. For example, coders will record whether the
coach showed positive regard for the participant, was flexible and adaptable, used open-
ended questions, and avoided directing the participant. Two coders will record about
five of the 15 sessions at each program to assess interrater reliability.

5. In-depth interviews with program participants

To collect detailed contextual information on the experiences of program participants,
we will conduct in-depth, in-person interviews with program participants who have
received some coaching. The interviews will supplement the structured, closed-ended
responses to the follow-up surveys by providing contextually rich information about
participants’lives, the details of their goals, their perceptions of factors that might
impede them from reaching their goals, their relationship with their coaches, and their
perceptions of if and how their coach and the program have helped them progress
toward their goals. For participants who have become disengaged from the program,
the interviews will provide information on why they left the program. In addition, these
interviews will provide the “stories” that will give the findings from the implementation
and impact studies more depth and help tie the quantitative results to real lives.

We plan to interview about eight participants per program and each interview will
last about two to three hours. This plan might be modified based on the final inter-
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Table IV.7.
Items to be
coded on
video recorded
coaching
sessions

Domains and measures

Meeting overview

Length of coaching session
Whether it is the initial meeting
Purpose of meeting

Description of meeting introduction
Goals discussed during meeting

Description of
process for identifying
goals

Coach used a systematic process to identify participant needs and interests
Coach used tools to identify participant needs and interests

Goals appear to be meaningful and motivating to the participant

Goals are challenging but attainable

Description of
process for developing a
plan with the participant

Goals are specific and have a clear target and timeline
Whether goals are shared with family and friends
Goals are broken down into shorter goals or steps

Coach asked the participant what might get in the way of his/her goals and how
he/she might address those barriers

Goals are short-term for participants/families in crisis
Mix of short- and long-term goals, for participants/families not in crisis

Description of process
for working with partici-
pant to make progress
toward his/her goal(s)

Coach worked with the participant to build skills to accomplish his/her goals
Coach made service referrals that correspond to the participant’s needs
Coach gave the participant steps to take before the next meeting

Description of process
for reviewing a goal set
during a previous session

Coach reviewed the participant’s progress toward accomplishing goal

Coach praised participant and celebrated participant’s accomplishments toward
goal

Coach talked with the participant about what got in the way of accomplishing his/

her goal
Coach talked with the participant about what he/she could have done differently

Whether coach used financial or nonfinancial tangible incentives, and incentive
type

Description of process
for revising an existing
goal or incorporating
lessons learned from
previous goal

Coach and participant discussed whether the participant needs a new plan, new
goal, or revised action steps

Coach and participant reviewed the goal and/or plan

Approach to interac-
tions: coach

Showed positive regard for participant

Was flexible and adaptable

Held participant accountable

Used open-ended questions

Avoided directing the participant

Worked collaboratively with the participant
Was solution-focused

Did not flood the participant with information
Used respectful, inclusive language

Tried to motivate participant to achieve goals
Used specific tools or assessments

Approach to
interactions:
participant

Showed positive regard for coach
Whether participant chose a goal
Seemed committed to the goal
Seemed to understand the next steps

Meeting summary

Meeting accomplishments
Date of next appointment
Action steps
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Table IV.8.
In-depth
program
participant
interview topics

ventions in the evaluation and available resources. We will select these participants
randomly but will intentionally include treatment group members who are still in
coaching, treatment group members who have completed the program, and treatment
group members who began the program but later became disengaged. The interviews
will occur at a place of the participant’s choice such as in the home or at a local fast-
food restaurant, but typically not at the program’s office. This ensures that participants
feel able to speak freely about their experiences. Interviews will be recorded with the
consent of the participant.

The interviewers will be trained in the goals of the interviews and techniques to obtain
the most information. For example, they will be trained on ways to evoke detailed
narratives, using probes such as “Tell me the story about that,” “What happened then?”
and “Where do things stand now?” Interviewers will memorize the protocol so they
can use a more conversational tone. Before the interview, interviewers will review infor-
mation, collected previously via RAPTER™, about each individual to be interviewed.
Major topic areas for the interviews are presented in Table IV.8 below. Appendix B
presents the protocol. The interviews will be transcribed, and the transcripts will be
coded using a structured coding protocol.

Domains and measures

Participant hopes,
expectations, and
service needs

Reason(s) for enrolling in program
Expectations for the program
Participation in program activities

Relationship with coach Amount of time spent with coach and/or other workers
and other workers Topics covered in coaching sessions

Activities engaged in during coaching session(s), including use of exercises
and other tools

Whether there is a plan for activities between sessions
Participant’s perception of usefulness of sessions
Reasons for missing sessions

If disengaged from program, reason(s) for disengagement

Goal achievement Specific goals set

Role of coach in setting and achieving goals

Challenges in meeting goals and approaches to addressing those challenges
Role of incentives

Goals achieved, and coach'’s reaction to goal achievement

Goals that were not achieved, reasons, and coach'’s reaction

Role of coach in motivation

Role of incentives in motivation

Progress toward Job search experiences
improving work and life .\ experiences

outcomes . . .
Role of coach in shaping experiences

Post-program
assessment

Self-assessment of personal changes since participating in the program
Benefits of coaching program
Shortcomings and potential program improvements
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6. Baseline and follow-up surveys

'The baseline and follow-up surveys include information relevant to the goals of the
implementation study. The baseline survey, administered to program-eligible individu-
als just prior to random assignment, collects information about individual demographic
characteristics and program expectations and goals (see Table II1.2 in Chapter III). The
tollow-up surveys ask treatment group members about their opinions and attitudes
about the program, as well as services they received either at the studied program or from
other organizations in the community; the surveys ask control group members about the
services they received. The implementation study will mainly use survey data on treat-
ment group opinions and attitudes in describing participant program experiences. Table
I11.3 in Chapter III describes the information collected by the follow-up surveys.

7. Document review

For each program, we will collect and review policy and procedures manuals, staft
training materials, recruitment materials, enrollment forms, curricula, forms used to
document the coaching sessions and other program activities, aggregate statistical
reports, and other relevant documents that contain key information about the program
design and operation.

8. Existing labor market data

We will use published labor market and demographic information from available
Bureau of Labor Statistics (BLS) (bls.gov) and Census Bureau sources (census.gov/
data.html) to describe program community contexts. Generally, we will use BLS data
to describe local labor conditions and Census data for information about local demo-
graphic and socioeconomic characteristics, such as ethnic composition, poverty rates,
and household and family structure.

C. ANALYSIS APPROACH

We address each of the three goals of the implementation study—document the inter-
ventions, interpret the impact estimates, and describe lessons learned—with a specific
set of analyses. In documenting the employment coaching interventions, similar con-
trol group service opportunities and local contexts, we will use qualitative and quantita-
tive descriptive analysis. In interpreting the impact findings, we will use comparative
analysis to describe the differences in services provided to the treatment and control
groups, as well as to document the fidelity of the interventions as implemented to their
models. Finally, in addressing the goal of deriving lessons for future program realiza-
tions, we will use findings from both the implementation and impact studies, as well

as the opinions of program staft and treatment group members, to develop hypotheses
about which aspects of program design and implementation strategies are associated
with intervention effectiveness.
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Figure IV.1.

Generic logic

model for

1. Documenting the interventions

The logic model for each tested intervention will specify the domains and topic areas
for the descriptive analysis. For illustrative purposes, we use the generic logic model
for coaching-focused interventions introduced in Chapter I (Figure IV.1). For each
domain and subdomain in the model, we indicate in a series of tables the data sources
and the content of the relevant qualitative (usually narrative description) or quantita-
tive (statistical manipulation and presentation) data.

Program and employment coaching intervention elements. The description of pro-
gram and intervention elements includes an account of how the program is designed,
how coaching is implemented, and other services and benefits the program offers. It
also includes an account of program “flow,” or how participants progress through the
program and the relationship among program elements, most notably between coach-
ing and other program components. Table IV.9 illustrates the analysis we will conduct
and delineates the data sources.

Clients

coaching-focused
interventions

. Intermediate Long-term
engagement with
; . outcomes outcomes
intervention
4 4 ( 4 N\
Assessments Meets with coach Stronger self-regula- Obtain, retain, and

One-on-one coaching
Coaching in groups

Incentives for program
engagement goal
pursuit, and goal
achievement

Other services

Characteristics,
qualifications, training,
and supervision of
coaches

Sets goals

Conducts action
steps

Receipt of other re-
employment services

Receipt of incentives

tion skills

Improved ability to
set and attain goals

Reduced barriers
to employment

Improved ability to look
for a job, improved job
performance
Increased hard skills

through education
and training

Demographic
socioeconomic
characteristics

Client characteristics and context

Labor market

conditions

Other self-
sufficiency

programs in the

community

advance in job

Increased earnings,
job quality, and
satisfaction

Improved economic
security and reduced
reliance on TANF
and other public
assistance

Improved well-being

TANF policies

Characteristics
of organization

41



MATHEMATICA

Table 1V.9.
Descriptive
analysis of
elements and
processes for a
coaching-focused
intervention and
other program
components

Element/process

Descriptive analysis content

Data sources

Eligibility criteria
and application
process

Overall program
model sequence

Eligibility criteria and applicant information
required; required documents; application
process, number of required in-person visits to
program/agency offices; number of applicants
annually; percentage found eligible

Planned sequencing and schedule of activities,
services; criteria or “triggering” events or out-
comes that signal progression to a new service
phase; criteria for completing program, possible
exit statuses

Documents and forms

Staff survey

Staff interviews

Program administrative data

Documents
Staff survey
Staff interviews

Coaching sessions

Workshops

Job search

Licensed clinical
therapist sessions

Peer support

Coaching model content, goals, and evidence/
research basis; schedule of meetings; assigned
participant activities; coach backgrounds,
credentials, experience and training; coach
responsibilities; number of participant meetings
planned; participant monitoring; planned length
of participant meetings; average coaching
caseloads

Number and types of workshops; workshop
content and goals; mandatory/voluntary
attendance; length of workshops; number of
participants assigned to each workshop

Job search requirements; job search assistance

Content and structure of sessions; criteria for
referral to therapists; number, frequency, and
length of sessions; number and percentage of
participants expected to attend; mandatory/
voluntary attendance

Structure, size, frequency, and attendance rates
for peer support discussion sessions; discussion
content; inter-peer communication between
sessions

Documents

Staff survey

Staff interviews

Program administrative data

Documents

Staff survey

Staff interviews

Program administrative data

Documents

Staff survey

Staff interviews

Program administrative data

Documents
Staff survey
Staff interviews

Documents

Staff survey

Staff interviews

Program administrative data
Participant interviews

Treatment group engagement and participation. The descriptive implementa-
tion analysis will also measure treatment group engagement and participation. Table

IV.10 presents the content of this analysis, which has two major goals: (1) to measure
the degree to which treatment group members take up and engage in the employment
coaching intervention and other program activities and (2) to describe the movement
of treatment group members along program phases.

Participant characteristics and program context. This last domain for the descrip-
tive analysis includes treatment group characteristics and organizational and community
context, including the availability of similar services in the community. Table IV.11
illustrates the content and types of analyses we will conduct for this study goal and the
needed data.
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Table 1V.10.
Descriptive
analysis of
program
engagement and
participation for a
coaching-focused
intervention

Table IV.11.
Descriptive
analysis of
treatment group
characteristics
and context for a
coaching-focused
intervention

Program service,
activity, benefit

Descriptive analysis content

Participation in
coaching

Participation in
workshops

Completion of a
mock interview

Completion of a
resume or
career portfolio

Attendance hours

Receipt of certificate
of completion

Number and percentage of treatment group members who engaged in coach-
ing, mean and median number of coaching sessions attended, frequency

of attendance by number of sessions attended, percentage who completed
employment coaching intervention (exited “successfully”), median and mean

total hours spent in coaching sessions

Number and percentage of treatment group members who participated in
each type of workshop assigned, mean number of workshops attended

Number and percentage of treatment group members who completed a mock

interview

Number and percentage of treatment group members who completed a

resume or career portfolio

Mean program attendance hours, frequency of attendance by range of hours

Number and percentage of treatment group members who received a
certificate of completion, mean time to completion for those who complete

program

Contextual factor

Descriptive analysis content

Treatment group
baseline charac-
teristics (collected
just prior to random
assignment)

Geographic context

Local economy and
labor market

Program
organization

Program

administration

Community
services

Socioeconomic and demographic characteristics,
aspirations and goals, self-regulation skills

Urbanicity of program location, size of catchment
area, availability of public transportation to pro-
gram location and to employment opportunities

Local economic health during evaluation study
period; major industries, sectors, and jobs likely
to be sources of employment for treatment and
control group members

Organization identity and type, organization size
and locations, organization programs and services,
organization funding sources, organization service
population, organization mission and philosophy

Administrative relationship of program to organiza-
tion, program management, and staffing structure

Availability and quality of similar services in the
program’s service area

Existing labor market
information

Staff interviews

Existing labor market
information

Staff interviews

Documents
Staff interviews

Documents
Staff interviews

Documents

Secondary data on local
human services programs

Staff interviews
In-depth participant
interviews
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Table IV.12.
Interpreting
impact findings
for a coaching-
focused
intervention

2. Interpreting impact findings

In addressing this goal, the implementation study has the related tasks of: assessing

the fidelity of program implementation; documenting the contrast between treatment

group and control group service opportunities, service receipt, and program experi-

ences; and assessing the alignment of staff and management attitudes and beliefs.

Broadly speaking, these analyses allow insight into potential reasons for the size and

shape of program impacts by addressing issues of quality implementation and inter-

group contrast. Table IV.12 illustrates the content and types of analyses we will con-
duct and the needed data.

Interpretive factor

Interpretive analysis content

Data sources

Fidelity and quality
of employment
coaching interven-
tion

Fidelity and quality
of program ele-
ments in the logic
model other than
coaching

Intergroup contrasts
in service oppor-
tunities, service
receipt, and pro-
gram experiences

Staff and manage-
ment attitudes and
beliefs

Degree to which the content, quality, and dos-

age of coaching services and sessions match the
coaching model, expert-defined elements of effec-
tive coaching practice, and their potential associa-
tion with impact findings

Degree to which the availability, quality, and dos-
age of program services matched overall program
design and goals, and their potential association
with impact findings

Degree to which the availability, quality, and take-
up of similar services differ between the treatment
and control groups, and their potential association
with impact findings

Degree to which staff and management attitudes
and beliefs about program effectiveness and
chances of treatment group success are supportive
of program content and goals, and their potential
association with impact findings

Coaching model litera-
ture and training material

Video recordings of
coaching sessions

Staff survey
Staff interviews

Treatment group follow-
up surveys

In-depth participant
interviews

Program logic model
Staff survey

Staff interviews
Follow-up surveys
In-depth participant
interviews

Video recordings of
coaching sessions

Staff survey
Staff interviews
Follow-up surveys

Staff survey
Staff interviews

3. Identifying lessons learned

The final goal of the implementation study is to communicate lessons learned about

effective intervention design and implementation. This goal has two related tasks,

largely dependent on the execution of the first two goals of the implementation study.
'The first is to identify key aspects of program operations and results that meet or
exceed the expectations of the program model or customary practice. Some examples of
important program functions may include:
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* Marketing and recruitment. Does the program meet or exceed its goal for
recruiting eligible members of its target service group?

* Initial engagement. Is the program successful in retaining participants through
the first stages of program services?

¢ Completing a target number of coaching sessions. Is the program successful in
retaining a meaningful number of participants through multiple coaching sessions
that meet program goals for minimum eftective exposure to the intervention?

¢ Implementing a standardized, quality employment coaching intervention. Is
the coaching practice relatively uniform and faithful to the model across coaches?

* Assessing self-regulation skills. Do the coaches assess self-regulation skills and
use that assessment in coaching?

¢ Infusing coaching principles throughout the program. To what extent do all
program staff embrace and use coaching principles?

The second task for this study goal is to identify reasonable explanations for specific
design implementation successes, which will rely on the firsthand accounts of key
actors—staft, management, and participants. Using information collected through the
surveys and interviews planned for the study, we will develop hypotheses about which
aspects of program implementation may be responsible for successful performance
and results. Although such accounts will be necessarily anecdotal, they should have the
strength of “field wisdom” in developing recommendations for good practice.
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Figure V.1.
Overview
of project
milestones

V. Project Schedule

'The evaluation began in September 2016 and will be conducted over approximately five
years.” Figure V.1 provides an overview of the schedule for major project milestones.
The first year will be devoted to assessing, selecting, and recruiting programs for the

evaluation; developing a tailored research design for each program; and preparing for
launch of random assignment in 2018. Site visits, staft surveys, and coaching observa-
tions will begin in early 2019. Intermediate and longer-term follow-up surveys will be
conducted on a rolling basis determined by the enrollment of clients into the program.

Findings from the study will be provided in a series of reports:

o Early 2019: Program snapshots describing the programs participating in the
evaluation

o Late 2019: Cross-site implementation report summarizing findings from all data
collected from the implementation study

e Late 2020: Follow-up report focusing on impacts on intermediate outcomes and the
implementation context

e Late 2021: Comprehensive final report focusing on impacts on longer-term out-
comes such as employment and educational attainment

The study will also produce special topics papers on a rolling basis throughout the
evaluation period.

Selection of programs to be evaluated
e o

First three special topics papers

Implementation findings

First follow-up impact findings

Second follow-up impact findings

Evaluation conclusion and final results

5 The project schedule may be extended, contingent on contract modifications.
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Appendix A: Programs Participating in
the Evaluation

'This appendix describes the programs selected to be in the evaluation—the ser-
vices they offer, their target population, and other implementation features. It also
provides details on how we tailored the basic evaluation design in response to each
program’s circumstances.

'The evaluation team and OPRE selected coaching programs to be included in the eval-
uation using the selection process described in Chapter II. The programs participating
in the evaluation are: the Family Development and Self-Sufficiency (FaDSS) program
in Iowa; Goal4 It!™ in Jefferson County, Colorado; LIFT in New York City, Chicago,
and Los Angeles; and MyGoals for Employment Success (MyGoals) in Baltimore

and Houston. This set of programs offers rich diversity in their coaching models, target

populations, and geographic locations, as summarized in Table A.1.

Table A.1. Location of
programs Types of
Key program Distinguishing features Target being implementing
features of coaching model population evaluated organization(s)
FaDSS Offers self-sufficiency, TANF recipients  Seven local State agency and

domestic violence, and
child development assess-
ments, employment coach-
ing, and referrals during
home visits

Goal4 It'™ Offers employment coach-
ing using a suite of tools in
place of regular TANF case
management

LIFT Offers employment and
financial coaching by
volunteer students; financial
support; workshops; and
social activities

MyGoals Offers employment coach-
ing by coaches trained on
self-regulation skills; labor
market information; and

financial incentives

with barriers to
self-sufficiency

TANF recipients
subject to work
requirements

Parents and
caregivers of
young children

Unemployed
adults receiv-
ing housing
assistance

agencies located
throughout lowa

Jefferson County,
Colorado

New York, New
York; Chicago,
Illinois; Los Ange-
les, California

Baltimore, Mary-
land; Houston,
Texas

local community-
based organiza-
tions

TANF agency

National non-
profit organiza-
tion

City housing
authorities

'The overall evaluation design is uniform across sites. The evaluation is using random
assignment design in all programs and will be basing its implementation study and

impact analysis on the same types of data collection across all of the programs. There is
some variation across programs in the types of services available to study participants

assigned to the control group, study enrollment procedures, additional study enrollment

criteria, timing of the first and second follow-up surveys relative to study enrollment,
and the study enrollment period. These variations are summarized in Table A.2; their
implications are discussed in greater detail in the program descriptions below.
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Table A.2.
Variations in evaluation design, by program

Services provided Study Timing of first and Study Study
to control group enrollment Additional study second follow-up enrollment enrollment
by program setting eligibility criteria® surveys period target
FaDSS None; provides Home visit * Not enrolled in FaDSS and received 9 and 24 months  June 2018 to 1,000
list of community more services than the introduc- May 2019
services tory home visit in the three years
prior to study enrollment
* Not applied for Supplemental
Security Income (SSI)
* Not in immediate crisis emergency
situations that impact the health or
safety of the family
Goal4 It!™ Regular case man- Group TANF e« Not have received Goal4 It'™ 9 and 21 months  October 2018 1,000
agement services  orientation services previously to September
session 2019
LIFT None; provides One-on-one e« Not received LIFT services previ- 9 and 21 months  September 1,000
list of community meeting ously 2018 to
services August 2019
MyGoals, None; provides One-on-one None 12 and 24 months March 2017 750
Baltimore list of community meeting to June 2019
services after group
orientation
MyGoals, None; provides One-on-one None 12 and 24 months February 1,050
Houston list of community meeting 2017 to June
services after group 2019
orientation

2To be eligible for the study, applicants in all programs being evaluated (except MyGoals) must: (1) be eligible for the program; (2) not have enrolled
in the study previously; (3) not have a spouse or household member who has enrolled in the study previously; and (4) not be less than 18 years old.
For MyGoals, there is no distinction in eligibility for the program and eligibility for the study. MyGoals applicants must be: (1) currently unemployed
or working fewer than 20 hours per month; (2) aged 18-54; (3) legally able to work in the United States; (4) receiving housing assistance; (5) not
have another household member who has enrolled in the study previously; and (5) not enrolled in the Family Self-Sufficiency or Jobs Plus programs
administered by the Baltimore housing authority.

A. FAMILY DEVELOPMENT AND SELF-SUFFICIENCY PROGRAM

1. The program

FaDSS was developed to help families who are at risk of long-term welfare receipt
achieve family stability and economic independence. It is administered by Iowa’s
Department of Human Rights through contracts with 17 local agencies located
throughout the state in urban and rural counties. The program was mandated by the
Iowa General Assembly (Iowa’s state legislature) in 1988 and is funded through the
TANF block grant and state general funds. The state provides $3,500 per FaDSS slot
per year to cover the cost of FaDSS services. Some local TANF offices supplement this
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Figure A.1.
Program logic

model for FaDS$S

amount. All program enrollees are TANF recipients who face significant barriers to
self-sufficiency, such as mental health issues, substance abuse, or long-term unemploy-
ment, at the time of enrollment.

FaDSS uses a family-centered, strengths-based approach. Coaches are trained to
consider the needs of the whole family and develop strategies to address those needs
leveraging the strengths of family members. The program is structured around home
visits to facilitate family engagement and develop strong relationships between coaches
and families.

During at least bi-monthly (for the first three months) and then at least monthly home
visits, FaDSS coaches provide family members coaching, assessments, and referrals.
During early coaching home visits, family members complete self-sufficiency, domestic
violence, and child development assessments to identify strengths that will help them
overcome their barriers to self-sufficiency. In all home visits, coaches work with family
members to set goals and determine action steps they can take to reach those goals.
Coaches make referrals to community services that align with the goal pursuit action
steps. They also may work with the family members on job readiness and life skills.
FaDSS aims to reduce families’ employment and self-sufficiency barriers, increase fam-
ily members’ job search and employment skills, and enhance family functioning in the
short-term. In the long-term, the program aims to increase the employment, earnings,
income, education level, and self-sufficiency of family members, and improve their

sense of health and well-being (Figure A.1).

Program Client’s program Intermediate
elements engagement outcomes
e e e

Long-term
outcomes

Individual coaching
sessions during home
visits

Self-sufficiency, domestic
violence, and child
development assessment

Referrals to community
services

Job readiness, life, and
self-advocacy skills
building

TANF clients with

barriers to
self-sufficiency

Participation in coaching
home visits

Completion of
assessments

Contact with specialist
outside of sessions
(phone calls, email, or
text)

Setting goals
Completion of action
steps between coaching

sessions

Following through with

referrals
\

Reduced employment
and self-sufficiency
barriers (hunger,
housing, healthcare,
transportation,
substance abuse and
mental health)

Increased job search
and employment skills

Enhanced family
functioning

p
Obtain and retain a job

Client characteristics and context

Urban and rural
lowa counties

Increased earnings and
income

Increased education
level

Improved
self-sufficiency and
reduced reliance on
TANF and other public
assistance

Improved sense of
health and well-being

Implemented in 17
local agencies

51



MATHEMATICA

Program eligibility. To be eligible for FaDSS, families must be receiving TANF cash
benefits at the time of enrollment and have significant barriers to self-sufficiency, such
as mental health issues, substance abuse, or long-term unemployment.

Program recruitment and referral. Families are referred to FaDSS mainly through
the TANF employment and training program, Promoting Independence and Self
Sufficiency through Employment (PROMISE JOBS), operated by Iowa Workforce
Development. PROMISE JOBS workers complete assessments with adult TANF
recipients to determine their job skills, work history, and barriers to employment, and
then works with them to determine their employment goals and work activities. The
recipient and the PROMISE JOBS worker develop a Family Investment Agreement
(FIA), which outlines the steps they will take to reach self-sufficiency. During this
process, the worker explains the FaDSS program to recipients who may be eligible and
refers those families who are interested. Participating in FaDSS can be included in
the FIA, but FaDSS is a voluntary program and does not count toward TANF work

requirements.

TANTF recipients may apply to participate in FaDSS even if they are not referred by
PROMISE JOBS workers. Recipients may hear about FaDSS through acquaintances
or elsewhere in the community. About 20 percent of FaDSS participants are self-
referred in this way rather than being referred through PROMISE JOBS.

Approach to coaching. The FaDSS coaches, certified family development specialists,
visit families in their homes. They work with the families to set two types of goals: (1)
family stabilization goals (considered short-term goals, in the areas of housing and
transportation,) and (2) economic self-sufficiency goals (considered long-term, in the
areas of education and employment,). FaDSS service receipt data for families enrolled
in the program in the year prior to the study indicates that most families set both types
of goals.

All home visits are centered on goal setting and pursuit, identifying action steps to be
taken, tracking progress toward previously set goals, and assessing whether new goals
are appropriate. Each visit also includes a support and skills building aspect, in which
the coach works with the family on work-preparedness skills, budgeting, or financial
education, depending on the family’s needs. The goal setting process is family-driven
with guidance from the coach. The coach refers families to services appropriate for

their goals.

At each home visit, the coach works with the adult TANF recipient to develop action
steps to be accomplished before the next meeting. These action steps are intended to
break the process of pursuing goals into manageable steps that the family is capable of
achieving. When action steps are completed, the coach celebrates the accomplishment
verbally and acknowledges the positive consequences that arise from achieving the goal.
'This is done to improve family member confidence and maintain momentum in the
goal pursuit process. When action steps are not completed, the coach works with the
family members to identify obstacles to accomplishing the step and revise goals and
action steps as necessary.
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During early home visits, the coach completes both formal and informal assessments
with the family. The coaches are required to assess a family’s strengths and challenges
within the first 60 days using multiple tools. They also screen for domestic violence

in the first 90 days of program participation and for child development issues during
the first 120 days. The findings from the assessments inform the goal setting process.
For example, a coach may help an adult family member work on enrolling her child in
Early Head Start as a means of enrichment for the child and allowing the adult more
time to pursue employment.

The coaches meet with the families more intensively for the first three months and
then less intensively after that. During each of the first three months, they make at
least two home visits. After the third month, the family and coach determine the
appropriate number of visits based on the needs of the family, with a minimum of one
visit each month. Coaches also contact families between visits, including via follow-up
phone calls, emails, or text messages to check on the family’s progress. Families may
continue receiving FaDSS services while they are receiving TANF and for six months

after leaving TANF.

'The average length of time a family is in the program is nine months. According to
FaDSS service receipt data for families enrolled in the program in the year prior to
the study, 20 percent of families stay in the program for less than three months, and
20 percent stay for longer than 12 months. Each family is assigned to one coach. Each
coach holds a caseload of no more than 21 families.

FaDSS coaches. The coaches’ qualifications are determined by each local agency.
Ninety percent of the coaches have a bachelor’s degree from varied disciplines. Shortly
after being hired, all coaches must be trained in FaDSS procedures and policies by a
state-approved trainer. The training focuses on the content and core components of the
model and on service delivery. In addition, coaches must receive the Family Develop-
ment Certification training from the National Resource Center at the University of
Iowa within one year of being hired. During this eight-week certification, staft learn
about coaching techniques, goal setting, and how to introduce assessments with fami-
lies. The coaches also receive 10 hours of ongoing training annually.

2. Evaluation design

'The evaluation of FaDSS will test the effectiveness of an employment coaching model
tor TANF recipients that is provided within the home and in addition to regular case
management provided by the TANF employment program.

Study enrollment. Seven local agencies from across lowa are participating in the
evaluation (Polk County Family Enrichment Center; Four Oaks; Community Action
of Eastern Iowa; Sieda Community Action; Upper Des Moines Opportunity, Inc.;
Southeast Community Action; and Western Central Community Action). These
agencies are conducting study enrollment during the first home visit with interested
potential applicants. Treatment group members receive their first FaDSS session dur-
ing the study enrollment home visit, immediately after random assignment. Control
group members are provided with a list of services available in the community but do
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not receive any FaDSS coaching services. One FaDSS agency (Polk County Family
Enrichment Center) also provides a $25 gift card to study participants as a thank you
for taking the time to participate in the intake meeting. These gift cards were approved
by the New England Institutional Review board and are funded by the FaDSS agency.

To be eligible for the study, applicants in all programs being evaluated must: (1) be
eligible for the program; (2) not have enrolled in the study previously; (3) not have a
spouse or TANF household member who has enrolled in the study previously; and

(4) be at least 18 years old. In addition to these study-wide criteria, FaDSS study
applicants must: (1) not have applied for Supplemental Security Income (SSI) and (2)
not have enrolled in FaDSS and received more services than the introductory home
visit in the three years prior to study enrollment. SSI applicants are not eligible for
the study because FaDSS coaches assist them with pursuing successful disposition of
their application and are less likely to pursue employment-related goals, which are the
focus of the study. Families who recently received FaDSS services are not eligible for
the study because their exposure to FaDSS coaching services could affect outcomes of
interest, which could, in turn, bias impact estimates if they were randomly assigned to
the control group. Families who received FaDSS services more than three years ago or
who received only the introductory home visit more recently are eligible for the study
because FaDSS staff and the study team felt that their exposure to FaDSS was unlikely
to influence study results in a meaningful way.

Data collection. During study enrollment, FaDSS coaches administer the baseline
survey using tablet computers that connect to the web-based interviewing software.

'The evaluation team will conduct implementation data collection during site visits to
four of the seven local agencies. After the visits, program staft at each of the site visit
locations will video record a sample of coaching sessions. The four agencies the team
will visit are the Polk County Family Enrichment Center, Four Oaks, Community
Action of Eastern Iowa, and Sieda Community Action, which are expected to account
tor about 70 percent of the study sample. The evaluation team will conduct telephone
interviews with program leadership from the three agencies not included in the site
visits (Upper Des Moines Opportunity, Inc.; Southeast Community Action; and West-

ern Central Community Action).

'The evaluation team will attempt to conduct the first follow-up survey with each study
participant approximately nine months after study enrollment. The second follow-up
survey will take place approximately 24 months after study enrollment.

Study schedule. FaDSS coaches began conducting study enrollment in June 2018
with the goal of enrolling 1,000 participants. The evaluation team will field the first
tollow-up survey beginning in March 2019 and the second follow-up survey beginning
in June 2020. The staff and management survey will take place in January 2019 and the
implementation study site visit will take place in spring 2019.
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Figure A.2.
Program logic
model for Goal4
It!™ in Jefferson
County, Colorado

B. GOAL4 IT!I™

1. The program

The Colorado Works TANF program in Jefferson County is piloting Goal4 It!™ for
work-eligible TANF recipients. Goal4 It!™ is a coaching approach developed by Math-
ematica in partnership with the Center on the Developing Child at Harvard University,
other experts in the field, and practitioners across the country. Mathematica staff who
developed Goal4 It!™ will not conduct any data collection, analysis, or reporting for the
evaluation of the program.

The Goal4 It!™ approach embeds active skill-building into a structured set of activities
and tools that coaches use to interact with participants and help them set and achieve
meaningful goals. It aims to improve participants’ executive functioning and other self-
regulation skills in the short-term and increase economic security and decrease reliance
on public assistance in the long-term (Figure A.2). It uses three primary strategies: (1)
strengthening core skills, (2) reducing external sources of stress, and (3) creating respon-

sive relationships within and beyond the program.

Program Client’s program Intermediate
elements engagement outcomes
4 4 (

Long-term
outcomes

Individual coaching
sessions

Setting meaningful goals

Breaking goals down into
manageable steps

Developing specific plans
to achieve steps

Proactively naming
potential challenges and
solutions to achieving
goals

Regularly reviewing goal
progress

Revising goals and/or
\plan

Meeting in person with a
coach

Contact with coach
outside of sessions (via
phone or email)

Completion of action
steps between coaching
sessions

Setting goals

Revising goals and/or
plan

Reduced employment
barriers

Understanding of own
strengths and
weaknesses

Improved self-regulation,
executive functioning,
and other cognitive skills

Improved program
participation (attendance,
reported activity hours)

TANF recipients

-

p
Obtain, retain, and
advance in job or career

Increased earnings, job
quality, and satisfaction

Improved economic
stability and reduced
reliance on public
assistance and housing
subsidies

J

I

Client characteristics and context

Urban Colorado
county

Services provided by a
county-level TANF office

Program eligibility. TANF recipients with work requirements are eligible for Goal4

TtI™,

Approach to coaching. Using the Goal4 It!™ approach and tools, the coaches help
participants set meaningful goals, break goals down into manageable steps, develop

specific plans to achieve the steps, and regularly review goal progress and revise their

goals or plans. The Goal4 It!™ approach to goal pursuit focuses on evoking the partici-
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pants’ true motivation; creating strong implementation intentions (“if, then” plans) to
overcome obstacles to goal achievement; and facilitating self-reflection about what the
participant has learned and how to move forward.

Coaches meet at least once per month with participants who are not working and
more frequently for those who are experiencing a crisis, such as becoming homeless or
being at risk of losing custody of their children. Coaches meet with participants who
are employed at least once every two months. The first meeting is usually for one hour.
Ongoing meetings are 30 or 45 minutes long. Each coach serves about 45 recipients.
All participants meet with a coach as long as they are still receiving TANF benefits.

Goal4 It!™ coaches. The coaches have case management experience through either
TANF or other programs. All of the coaches have at least a bachelor’s degree.

'The county trained a subset of its existing case managers (8 out of 17) to implement
the Goal4 It!™ coaching approach, as well as its two supervisors. Three additional
coaches were later hired and trained. Mathematica provided the Goal4 It!™ training.
Goal4 It!™ coaches and supervisors conduct weekly, hour-long group sessions to share
their experiences and identify successes and challenges. Coaches also receive support
through technical assistance provided by Mathematica.

2. Evaluation design

The evaluation will compare the effectiveness of Goal4 It!™ to Jefferson County’s
regular TANF case management. The regular case management, administered by
Jefferson County career and family coordinators, focuses on creating an individual
responsibility contract to ensure recipients are meeting federal TANF work require-
ments and monitoring recipients’ compliance to that contract. In contrast, Goal4 It!™
coaches do not create individual responsibility contracts with recipients and instead
focus on goal setting and pursuit using Goal4 It!™ tools, such as documents to plan
goals and determine goal action steps. By comparing outcomes for study participants
assigned to Goal4 It!™ to those assigned to regular case management services, the
evaluation will be able to assess the effectiveness of coaching as a replacement for
regular TANF case management.

Study enrollment. Jefferson County is conducting study enrollment during group
orientation sessions with TANF recipients subject to work requirements. During the
orientation, county workers discuss the study and read the consent to the group. The
workers then work with applicants individually to collect consent, complete the base-
line survey, and conduct random assignment. Treatment group members are assigned
Goal4 It!™ coaching services. Control group members are not offered Goal4 It!™
services but are assigned regular compliance-focused case management.

Data collection. During study enrollment, Jefferson County workers initiate the enroll-
ment process and then provide a tablet computer to study applicants to self-administer
the baseline survey through the evaluation’s web-based interviewing software.
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As with all programs in the evaluation, the evaluation team will conduct a staff and
management survey of all Goal4 It!™ coaches. Unique to Jefferson County, the team
will also conduct a staff and management survey of the staff who are providing regular
case management services to the control group.

The evaluation team will attempt to conduct the first follow-up survey with each study
participant approximately nine months after study enrollment. The second follow-up
survey will take place approximately 21 months after study enrollment.

Study schedule. Jefferson County workers began conducting study enrollment in
October 2018 with the goal of enrolling 1,000 participants. Mathematica will field the
first follow-up survey beginning in July 2019 and the second follow-up survey begin-
ning in July 2020. The staff and management survey will take place in January 2019,
and the implementation study site visit will take place in spring 2019.

C.LIFT

1. The program

LIFT is a non-profit organization that provides career and financial coaching, finan-
cial support, employment and financial workshops, and social activities to parents and
caregivers of young children in Washington, D.C., New York City, Chicago, and Los
Angeles. LIFT is funded by grants from foundations and other organizations as well
as individual donations. All of the locations except Washington, D.C. are included in
the evaluation. Washington, D.C. was excluded from the evaluation because it serves a
small number of participants and is involved in another study.

LIFT’s goal is to help participants find a path toward goal achievement and financial
security by matching them with coaches. Participants set short-term and long-term
goals and the coach helps participants build an action plan to achieve those goals.
LIFT coaches use assessments to identify participants’ aspirations in several areas in
their life (for example, housing and employment) and to help participants determine
in which life areas they want to focus their goal setting. To support this process, some
LIFT locations offer financial workshops and facilitate social activities to strengthen
social connections and peer networks. LIF'T also provides incentives to encourage
continued participation and support financial security. In the short term, LIFT intends
to reduce participant’s employment barriers; increase their enrollment in training and
education; and improve their financial behaviors, their understanding of their strengths
and weaknesses, their executive functioning skills, and their ability to find solutions to
their own problems (Figure A.3). In the long term, LIFT intends to increase partici-
pant’s employment, earnings, and educational attainment; improve their job quality
and satisfaction; increase their savings; reduce their debt; increase their self-sufficiency;
reduce their dependence on public assistance; and increase their overall well-being.
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Figure A.3.
Program logic
model for LIFT

Long-term
outcomes

Program Client’s program Intermediate
elements engagement outcomes
(- e e

Wellbeing surveys and
assessments

Individual coaching
sessions

Setting goals that are
specific and a proper fit

Assigning action steps for
clients to complete
between sessions

Linking clients to labor
market information,
trainings in the
community, and other

Participation in coaching

Contact with coach
outside of sessions (via
phone or email)

Completion of action
steps between coaching
sessions

Setting new goals

Progress review every
90 days (“goal cycle”)

Participation in social
activities or workshops

Reduced employment
barriers

Improved financial
behaviors

Enrolled in training or
education program
Improved understanding
of strengths and
weaknesses
Improved executive
functioning

Ability to find solutions to

\own problems

p
Obtain, retain, and

advance in job or career

Increased earnings, job
quality, and satisfaction

Increased savings and
reduced debt

Increased level of
educational attainment

Improved
self-sufficiency and
reduced reliance on
TANF and other public

resources . ) .
Receipt of incentives

assistance
J_ Improved well-being

Client characteristics and context

Financial incentives for N
_Program engagement

Low-income clients who
have enough stability to
engage in coaching

Services provided by a
nonprofit organization

Chicago, Los Angeles,
and New York City

Program eligibility. To be eligible for LIFT, participants must: (1) be parents, expect-
ant parents, or caregivers of children ages eight and younger; (2) have stable housing
for at least six months; (3) be employed at least part-time or be in an educational
program; and (4) be available to meet regularly for coaching sessions and take steps to
achieve goals.

Program recruitment and referral. LIF'T’s participant recruitment strategies vary

by location. LIFT New York operates at a center at which people can be screened for
public benefit eligibility and file applications. Participants are also referred to LIF'T
New York’s coaching program from community-based partners. LIF'T Chicago part-
ners with local early childhood education centers and recruits parents from the centers
to participate in the program. LIF'T Los Angeles recruits people from other programs
that are part of the center in which it is located, as well as from local schools and hous-
ing organizations that provide services to young families.

Approach to coaching. LIFT services are framed around long-term financial and
career goals rather than short-term needs. Coaches work with participants to set
short- and long-term goals and create action plans to achieve those goals. Participants
often start with a long-term financial goal such as purchasing a home, saving for their
child’s college, or increasing their income. Coaches then work with clients to identify
milestones to reach the long-term goal and then short-term tasks to work on between
sessions. The LIFT coaching approach is nondirective and allows clients to choose the
goals and milestones they want to work on.

LIFT participants are expected to meet with a coach on a regular basis for up to two
years. Generally, coaches meet with participants twice during the first month and
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monthly after that. Coaching sessions typically last 60 to 90 minutes. Coaches also
check in with participants between sessions by phone, text message, email, or additional
in-person meetings. LIF'T conducts a formal review of progress toward goals every
three months. During the progress review, participants reassess their goals and deter-
mine if ongoing coaching is still a priority.

LIFT offers financial payments to participants progressing toward their goals upon
completion of a three-month goal cycle. The payments, which are $150 each and can
total up to $1,000 over two years, also serve as incentives to participate and share prog-
ress updates. This payment is provided on an individual basis at the coach’s discretion,
but most participants who remain engaged in the coaching process receive it.

LIFT coaches. LIFT coaches are student volunteers pursuing master’s degrees in
social work from local area colleges. Most volunteers remain with the program for two
semesters and are required by their master’s program to work on average 21 hours per
week, typically as a practicum.

Each coach attends a three-day training conducted by LIF'T management staft. The
training covers (1) LIFT’s history; (2) data collection and entry practices; (3) intake
meetings; and (4) coaching techniques to facilitate goal setting and achievement. The
training includes both lectures and job shadowing of seasoned coaches. The training
is intended to give coaches a basic understanding of the types of goals that can be
achieved in the short term (three months) versus the long term and of how to develop
action steps with participants to help them make progress toward their goals.

Other services. In addition to coaching, LIFT offers savings incentives, a variety of
workshops on topics such as financial health and job readiness, and social activities
intended to strengthen peer networks.

2. Evaluation design

The evaluation of LIFT will test the effectiveness of career and financial coaching
provided by volunteer student coaches, plus financial support, workshops, and social
activities, compared to services regularly available in the community.

Study enrollment. The Chicago, Los Angeles, and New York LIFT locations are
participating in the evaluation. These locations are conducting study enrollment during
individual intake meetings with program applicants. Treatment group members will

be offered LIFT services. Control group members will not be offered LIFT services
but will be eligible for other services in the community. Control group members are
provided a list of programs and services available in the community. LIF'T also pro-
vides a $10 gift card to control group members as a thank-you for taking the time to
participate in the intake meeting. These gift cards were approved by the New England
Institutional Review board and are funded by LIFT.

Data collection. Unlike the other programs in the evaluation, LIFT staft will not
enter participant’s service receipt data into RAPTER. Instead, the evaluation team will
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collect information about participant’s receipt of program services from LIFT’s man-
agement information system.

'The evaluation team will conduct implementation site visits at all three participating
locations. The team will attempt to conduct the first follow-up survey with each study
participant approximately nine months after study enrollment. The second follow-up
survey will take place approximately 21 months after study enrollment.

Study schedule. LIFT workers began conducting study enrollment in September
2018 with the goal of enrolling 1,000 participants. Mathematica will field the first
tollow-up survey beginning in June 2019 and the second follow-up survey beginning
in June 2020. The staff and management survey will take place in January 2019, and the
implementation study site visits will take place in spring 2019.

D. MYGOALS FOR EMPLOYMENT SUCCESS

1. The program

MyGoals is a coaching demonstration designed by MDRC, an education and social
policy research organization, that provides employment coaching and financial support
to unemployed adults. It is being implemented in Baltimore, Maryland, and Houston,
Texas, within the cities’ housing authorities. The program is targeted to unemployed
adults between ages 18 and 56 who are receiving housing support from the hous-

ing authority. MyGoals is funded by the Laura and John Arnold Foundation, with
additional program funding from the Kresge Foundation, JBP Foundation, Houston
Endowment, and Weinberg Foundation.

MyGoals provides participants employment coaching using a highly structured,
nondirective approach and financial incentives. This coaching model was informed by
the Mobility Mentoring model developed by EMPath® and adapted by MDRC and
Dr. Dick Guare, an executive functioning expert. The program is designed to assist
participants in four main domains: (1) employment and career management; (2) edu-
cation and training; (3) financial management; and (4) personal and family well-being
(Figure A.4). MyGoals aims to reduce participants’ employment barriers, increase
their understanding of their own strengths and weaknesses, improve their executive
tunctioning skills, and improve their ability to find solutions to their own problems in
the short term. In the long term, the program intends to improve participant’s finan-
cial management skills, education and training, employment and career management,
and personal and family well-being; increase their employment, earnings, job quality,
and job satisfaction; improve their economic stability; and decrease their reliance on
public assistance.

¢ Babcock, E.D., "Mobility Mentoring.” Boston, MA: Crittenton Women's Union, 2012.
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Figure A.4.
Program logic
model for
MyGoals

Long-term
outcomes

Program Client’s program Intermediate
elements engagement outcomes
(" 4 (

Completion of an executive Meeting in person with a Reduced employment
skills inventory coach barriers

(Improvements in the four )
targeted domains:

(1) financial management,
(2) education and training,
(3) employment and
career management,

(4) personal and family

Individual coaching Contact with coach Understanding of own
sessions outside of sessions (via strengths and

phone or email) weaknesses
Setting goals that are

specific and a proper fit Completion of action Improved executive

wellbein
o . steps between coaching functioning and other e
A|SS|gn|ng act|o|n steps for sessions cognitive skills Obtain, retain and
clients to complete S
advance in job or career
between sessions Setting goals Ability to find solutions }

Increased earnings, job

to own problems
& quality, and satisfaction

Linking clients to labor Receipt of incentives
market information,
trainings in the community,

and other resources

Improved economic

stability and reduced
reliance on public
assistance and housing

subsidies
N

Incentives for attending one
coaching session a month, \
getting and keeping jobs
N J

Client characteristics and context

People who are
eligible for housing
subsidies organization

Services provided

Baltimore and by a nonprofit

Houston

Program eligibility. People are eligible for MyGoals if they are: (1) unemployed or
working fewer than 20 hours a week, (2) between the ages of 18 and 56, (3) legally able
to work in the United States, and (4) a member of a household receiving housing sup-
port from the housing authority, including Section 8 voucher holders and residents of
public housing. In addition, only one person per household can enroll in MyGoals and
the household cannot already be enrolled in the housing authority’s Family Self-Suf-
ficiency program, which provides case management assistance and an escrow savings
account. Control group and treatment group members are able to enroll subsequently
in the Family Self-Sufficiency program if they find the program on their own, but
MyGoals staff do not refer participants to Family Self-Sufhiciency. In Baltimore, the
applicant also must not be participating in the Jobs-Plus program administered by the
Baltimore housing authority.

Approach to coaching. The main steps of the coaching process include: (1) assess-
ing executive skills; (2) establishing long-term goals; (3) determining the skills and
resources to achieve these goals; (4) looking at potential obstacles to these goals; (5)
developing short-term goals; (6) developing action plans to meet these short-term
goals; and (7) regularly assessing whether the participant has met them.

Participants meet with their coaches for in-person sessions at a housing authority
office. MyGoals is a three-year program; coaches meet with participants every three

to four weeks during the first two years of the program and then less frequently in the
third year. The third year is viewed as a period in which coaching is “faded out”—the
time between coaching sessions is increased and the supports provided by the coach are
decreased. Throughout the program period, coaches and participants are encouraged to
check in between sessions using phone calls, text messages, or emails, but these check-
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ins are not a requirement. The first coaching session for a participant generally lasts 90
minutes. Subsequent coaching sessions are usually 60 minutes.

MyGoals coaches. The MyGoals coaches all have case management experience from
previous positions. Several of the coaches previously worked for the housing author-
ity in different capacities. All of the coaches have a least a bachelor’s degree, and a few
coaches also have a master’s degree. The coaches all participated in an intensive, multi-
day training process.

Other services. In addition to coaching, MyGoals offers participants a monthly
stipend for engaging in the program and tiered financial incentives for obtaining and
retaining employment. In the first two years, participants receive $30 each month that
they attend a coaching session. In the third year, participants do not receive a monthly
stipend because they are expected to meet with their coach less frequently. In addition,
participants receive a tiered incentive for obtaining a job: $70 for obtaining a part-time
job and $150 for a full-time job. There are additional payments for keeping the job.
During a participant orientation session, the coaches explain that participants could
receive up to $5,000 in payments over the course of the three-year program; $720 of
the $5,000 is tied to program participation, and the remainder is tied to achieving
employment milestones.

Coaches introduce their participants to a MyGoals employment resource room and
help them learn how to use it. The resource room includes specially prepared and locally
specific labor market information highlighting relevant job openings and employers,
and directories that list free training opportunities offered by partner organizations.

In addition, if a participant needs assistance with mental or physical health issues or
government benefits, the coach will connect them with a housing authority service
coordinator. Service coordinators are case managers who are available to all housing
authority residents.

2. Evaluation design

'The evaluation of MyGoals will test the effectiveness of employment coaching, plus
financial incentives, compared to services regularly available in the community. Both
the Baltimore and Houston locations are participating in the evaluation. The evaluation
design will allow these locations to be examined together and separately.

Study enrollment. The MyGoals locations are conducting study enrollment primarily
during group orientation sessions at the housing authority. During the orientation,
workers discuss the study and read the consent to the group. The workers then work
with applicants individually to collect consent, complete a baseline questionnaire, and
conduct random assignment. Treatment group members are offered the opportunity
to meet with a MyGoals coach and receive MyGoals services. Control group members
are not offered any coaching services from MyGoals but are given a list of resources in
the community.

Data collection. The evaluation team will collect information about MyGoals par-
ticipants’ service receipt from MyGoals’ management information system instead of
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through RAPTER™. The evaluation team will organize site visits to both participat-
ing locations.

'The evaluation team will attempt to conduct the first follow-up survey with each study
participant approximately one year after study enrollment. The second follow-up survey
will take place approximately 24 months after study enrollment.

Study schedule. MyGoals began conducting study enrollment in March 2017 in
Houston and April 2017 in Baltimore. The target enrolled sample size is 1,050 for
Houston and 750 for Baltimore. Mathematica began fielding the first follow-up survey
in June 2018 in both location. Mathematica will field the second follow-up survey
beginning in April 2019 in Houston and May 2019 in Baltimore. The staft and man-
agement survey will take place in January 2019, and the implementation study site
visits will take place in spring 2019.
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Appendix B: Data Collection Instruments
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B.1 INFORMED CONSENT FORM
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MATHEMATICA ., [PROGRAM
Policy Research ./ LOGO]

[PROGRAM NAME]!

Evaluation of Employment Coaching for TANF and Related
Populations

[PROGRAM NAME] IS PART OF A NATIONAL STUDY

[PROGRAM NAME] is participating in the Evaluation of Employment Coaching for TANF and Related
Populations, a national study being conducted by the U.S. Department of Health and Human Services.
The study is being done to learn more about whether providing people with a coach to assist them with
setting and meeting goals helps them get and keep a job. The study will also help us learn whether there
are ways to make the [coaching/program] work better. The U.S. Department of Health and Human
Services has asked researchers from Mathematica Policy Research and its partner, Abt Associates, to
assist with the study. We invite you to be a part of the study.

THE STUDY INCLUDES TWO GROUPS

All study participants will be in one of two groups: (1) those who are offered [coaching/PROGRAM
NAME's services], and (2) those who are not but are still eligible to receive [regular case
management/referrals to other services in the community]. The study will compare outcomes for people
in each group.

WHICH GROUP WILL I BE IN?

A computer will randomly select which group you will be in. The computer works like a flip of a coin—
assignment to a group is random. This procedure makes sure that assignments to the groups are fair.
Everyone who agrees to participate in the study has the same chance of being placed into either group.
The chance of being able to receive [coaching/PROGRAM NAME services] is not influenced by what
you say to us or your answers to the questions you will be asked when you apply. [INAME OF STAFF
MEMBER] will let you know which group you are assigned to at the end of the application process.

WHAT HAPPENS IF | AM NOT SELECTED TO RECEIVE [COACHING/PROGRAM NAME
SERVICES]?

If you are not randomly selected to [receive coaching/participate in PROGRAM NAME], you are still
eligible to [receive regular case management services/a list of other services in the community].

WHAT INFORMATION WILL BE COLLECTED ABOUT ME?

If you decide to be in the study, | will ask you to answer some questions today. | will ask you questions
about yourself, your family, your employment history, and your receipt of public assistance. These
questions will take about 20 minutes to answer. In about [NUMBER] months and again in [NUMBER]
months, the researchers will send you an invitation with a user ID and password so that you can
complete a follow-up survey online, which should take about one hour. If the researchers don’t hear from

U All fill-in brackets will be customized for each program depending on their characteristics.
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you, then they will contact you by phone or in person. You will be asked about topics such as the
services you received from [PROGRAM NAME] or other providers in the community, your employment,
and your earnings. If you are in the program, you may also be asked to participate in other study
activities, such as a two-hour in-person interview and video recording of one or more of your coaching
sessions to be reviewed by members of the research team.

If you agree to be part of the study, it means you are giving permission for our program to share
information with the researchers about the services you receive from the program and for our program to
use information you provide for program implementation, improvement and research purposes. The
researchers may use information you provide to consult directories of contact information to help them
contact you about completing the follow-up surveys and verify your identity. The researchers may also
contact federal and state agencies for information about your employment and earnings and your receipt
of benefits from such programs as Temporary Assistance for Needy Families (TANF) and
unemployment insurance. The researchers may request this information for two years before and up to
10 years after you enroll in the study.

WILL MY PRIVACY BE PROTECTED?

Everything you tell the researchers will be used for research purposes only, unless the researchers are
required by law to release it for some other purpose, and except that the researchers may also share the
data you provide with [PROGRAM NAME] and its data service provider for program implementation,
program improvement or research purposes. All data will be kept securely. Nobody will ever publish
your name in connection with the information you provide. Instead, information about you will be
combined with information about other people in the study, so researchers can describe the overall
program effects and participants’ experiences.

To help us protect your privacy, the researchers have obtained a Certificate of Confidentiality from the
National Institutes of Health. With this Certificate, the researchers cannot be forced to disclose
information that may identify you, even by a court subpoena, in any federal, state, or local civil, criminal,
administrative, legislative, or other proceedings. The researchers will use the Certificate to resist any
demands for information that would identify you, with one exception. The Certificate of Confidentiality
does not prevent the researchers from disclosing information that would identify you as a participant in
the research project if you tell the interviewers anything that suggests you are very likely to harm
yourself, that you are planning to hurt another person or child, or that someone is likely to harm you.

You should understand that a Certificate of Confidentiality does not prevent you or a member of your
family from voluntarily releasing information about yourself or your involvement in this research. If an
insurer, employer, or other person obtains your written consent to receive research information, then the
researchers may not use the Certificate to withhold that information.

WHAT ARE THE BENEFITS AND RISKS OF PARTICIPATING IN THE STUDY?

You may or may not benefit personally from participating in this study, but your participation in the study
could help in improving services offered in the future to other people like you.

There are very minimal risks associated with participating in the study. You may feel uncomfortable
answering some questions, but you can always refuse to answer those questions if you wish, and it will
not change your participation in the program or the study. Although researchers will take many steps to
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protect all study information, there is a small risk that non-researchers could see it, including information
about your employment and earnings and TANF benefits. In addition, representatives from the U.S.
Department of Health and Human Services and New England Independent Review Board may inspect
and have access to confidential information as they ensure your rights as a study participant are
protected.

WILL | RECEIVE INCENTIVES IN APPRECIATION FOR MY PARTICIPATION?

You will not receive an incentive today, but you will receive incentives in appreciation for completing the
follow-up surveys. The researchers will send you an invitation once we are ready to start a follow-up
survey. The invitation will contain all the information you need to participate. For each of the two follow-
up surveys you will receive a $35 gift card if you complete the survey within four weeks of receiving the
invitation. If you complete the survey later than four weeks after receiving the invitation, you will receive
a $25 qift card for completing the survey.

IS MY PARTICIPATION VOLUNTARY?

We hope you will want to be in the study but your participation is strictly voluntary. If you participate in
the study, the researchers will ask you to participate in surveys, will collect some data on you from
[PROGRAM NAME] and federal and state agencies, and may ask you to participate in other data
collection activities. However, you will never be required to answer questions in the survey, participate in
an interview, or be videotaped. If you decide now that you do not want to participate in the study, the
researchers will not collect any information about you. However, you cannot [receive
coaching/participate in PROGRAM NAME] if you do not participate in the study. Either way, it will not
affect your access to TANF or other public benefits.

If you agree to be in the study now, you can withdraw from the study later. However, if you withdraw
from the study and were assigned to the group that [receives coaching services/participates in
PROGRAM NAME], you will no longer be able to [receive coaching/participate in PROGRAM NAME]. By
agreeing now to be in the study, even if later you tell us you want to withdraw from the study, you are
authorizing researchers to use information that was collected about you before you withdrew. To
withdraw from the study, you must call Mathematica’s help line and provide a written letter or email
confirming that you no longer want to be in the study.

If you have any questions you can call Mathematica toll-free at 1-8XX-XXX-XXXX.

WHO CAN ANSWER MY QUESTIONS ABOUT THIS RESEARCH?

If you have questions, concerns, or complaints, or think this research has hurt you or made you sick,
talk to the research team at the phone number(s) listed above on the first page.

This research is being overseen by an Independent Review Board (“IRB”). An IRB is a group of
people who perform independent review of research studies. You may talk to them at (800) 232-
9570, info@neirb.com if:

e You have questions, concerns, or complaints that are not being answered by the research
team.

e You are not getting answers from the research team.

e You cannot reach the research team.

¢ You want to talk to someone else about the research.
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e You have questions about your rights as a research subject.

SUBJECT’S STATEMENT OF CONSENT

| consent to take part in this research study. This study and the information in this consent form have
been explained to me. | have read this consent form or it has been read to me. | have had an
opportunity to ask questions and they have been answered to my satisfaction. | have been told that |
have not given up any legal rights.

| voluntarily agree to take part in this research study.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
currently valid OMB control number. The OMB number for the described information collection is 0970-0506 and the expiration
date is 3/31/2021.
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B.2 BASELINE DATA COLLECTION
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| MATHEMATICA
gxﬁa’\tlig'r} %112?%?3916 12021 Policy Research

Evaluation of Employment Coaching for TANF
and Related Populations

Baseline Data Collection

June 7, 2017

PUBLIC VERSION

D3a and b: Reproduced by special permission of the Publisher, Psychological Assessment Resources, Inc. (PAR), 16204 North
Florida Avenue, Lutz, Florida 33549, from the Behavior Rating Inventory of Executive Function Adult Version by Robert M.
Roth, PhD, Peter K. Isquith, PhD and Gerard A. Gioia, PhD, Copyright 1996, 1998, 2001, 2003, 2004, 2005 by PAR. Further
reproduction is prohibited without permission from PAR.

For Review Only, Do NOT Copy

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it
displays a valid OMB control number. The valid OMB control number for this information collection is 0970-0506. The time
required to complete this information collection is estimated to average 20 minutes per response, including the time to review
instructions, search existing data resources, gather the data needed, and complete and review the information collection.
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i. INTRODUCTION

| ALL

[PROGRAM NAME] is participating in the Evaluation of Employment Coaching for TANF and
Related Populations, a national study being conducted by the U.S. Department of Health and
Human Services. The study is being done to learn more about whether providing people with a
coach to assist them with setting and meeting goals helps them get and keep a job. The study will
also help us learn whether there are ways to make the [coaching/program] work better. The

U.S. Department of Health and Human Services has asked researchers from Mathematica Policy
Research and its partner, Abt Associates, to assist with the study. We invite you to be a part of the
study.

All study participants will be in one of two groups: (1) those who are offered [coaching/PROGRAM
NAME'’s services], and (2) those who are not but are still eligible to receive [regular case
management/referrals to other services in the community]. The study will compare outcomes for
people in each group.

A computer will randomly select which group you will be in. The computer works like a flip of a
coin—assignment to a group is random. This procedure makes sure that assignments to the
groups are fair. Everyone who agrees to participate in the study has the same chance of being
placed into either group. The chance of being able to receive [coaching/PROGRAM
NAMEservices] is not influenced by what you say to us or your answers to the questions you will
be asked when you apply. [INAME OF STAFF MEMBER] will let you know which group you are
assigned to at the end of the application process.

If you are not randomly selected to [receive coaching/participate in PROGRAM NAME], you are
still eligible to [receive regular case management services/a list of other services in the
community].

If you decide to be in the study, | will ask you to answer some questions today. | will ask you
questions about yourself, your family, your employment history, and your receipt of public
assistance. These questions will take about 20 minutes to answer.

In about [NUMBER] months and again in [NUMBER] months, the researchers will send you an
invitation with a user ID and password so that you can complete a follow-up survey online, which
should take about one hour. If the researchers don’t hear from you, then they will contact you by
phone or in person. You will be asked about topics such as the services you received from
[PROGRAM NAME] or other providers in the community, your employment, and your earnings. If
you are in the program, you may also be asked to participate in other study activities, such as a
two-hour in-person interview and video recording of one or more of your coaching sessions to be
reviewed by members of the research team.

If you agree to be part of the study, it means you are giving permission for our program to share
information with the researchers about the services you receive from the program. The
researchers may use information you provide to consult directories of contact information to help
them contact you about completing the follow-up surveys and verify your identity. The
researchers may also contact federal and state agencies for information about your employment
and earnings and your receipt of benefits from such programs as Temporary Assistance for
Needy Families (TANF) and unemployment insurance. The researchers may request this
information for two years before and up to 10 years after you enroll in the study.

Everything you tell the researchers will be used for research purposes only, unless the
researchers are required by law to release it for some other purpose. All data will be kept securely
and the researchers will not share your individual data with [PROGRAM NAME], the TANF agency,
or federal officials. Nobody will ever publish your name in connection with the information you
provide. Instead, information about you will be combined with information about other people in
the study, so researchers can describe the overall program effects and participants’ experiences.

Prepared by Mathematica Policy Research 1
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To help us protect your privacy, the researchers have obtained a Certificate of Confidentiality
from the National Institutes of Health. With this Certificate, the researchers cannot be forced to
disclose information that may identify you, even by a court subpoena, in any federal, state, or
local civil, criminal, administrative, legislative, or other proceedings. The researchers will use the
Certificate to resist any demands for information that would identify you, with one exception. The
Certificate of Confidentiality does not prevent the researchers from disclosing information that
would identify you as a participant in the research project if you tell the interviewers anything that
suggests you are very likely to harm yourself, that you are planning to hurt another person or
child, or that someone is likely to harm you.

You should understand that a Certificate of Confidentiality does not prevent you or a member of
your family from voluntarily releasing information about yourself or your involvement in this
research. If an insurer, employer, or other person obtains your written consent to receive research
information, then the researchers may not use the Certificate to withhold that information.

You may or may not benefit personally from participating in this study, but your participation in
the study could help in improving services offered in the future to other people like you.

There are very minimal risks associated with participating in the study. You may feel
uncomfortable answering some questions, but you can always refuse to answer those questions
if you wish, and it will not change your participation in the program or the study. Although
researchers will take many steps to protect all study information, there is a small risk that non-
researchers could see it, including information about your employment and earnings and TANF
benefits. In addition, representatives from the U.S. Department of Health and Human Services and
New England Institutional Review Board may inspect and have access to confidential information
as they ensure your rights as a study participant are protected.

You will not receive a token of appreciation today, but you will receive a token of appreciation for
completing the follow-up surveys. The researchers will send you an invitation once we are ready
to start a follow-up survey. The invitation will contain all the information you need to participate.
For each of the two follow-up surveys you will receive a $35 gift card as a token of appreciation if
you complete the survey within four weeks of receiving the invitation. If you complete the survey
later than four weeks after receiving the invitation, you will receive a $25 gift card as a token of
appreciation for completing the survey.

We hope you will want to be in the study but your participation is strictly voluntary. If you
participate in the study, the researchers will ask you to participate in surveys, will collect some
data on you from [PROGRAM NAME] and federal and state agencies, and may ask you to
participate in other data collection activities. However, you will never be required to answer
questions in the survey, participate in an interview, or be videotaped. If you decide now that you
do not want to participate in the study, the researchers will not collect any information about you.
However, you cannot [receive coaching/participate in PROGRAM NAME] if you do not participate
in the study. Either way, it will not affect your access to TANF or other public benefits.

If you agree to be in the study now, you can withdraw from the study later. However, if you
withdraw from the study and were assigned to the group that [receives coaching
services/participates in PROGRAM NAME], you will no longer be able to [receive
coaching/participate in PROGRAM NAME]. By agreeing now to be in the study, even if later you
tell us you want to withdraw from the study, you are authorizing researchers to use information
that was collected about you before you withdrew. To withdraw from the study, you must call
Mathematica’s help line and provide a written letter or email confirming that you no longer want to
be in the study.

If you have any questions you can call Mathematica toll-free at 1-8XX-XXX-XXXX.

i1. Do you agree to participate in the Evaluation of Employment Coaching for TANF and
Related Populations?
(O T = TSR 1
Prepared by Mathematica Policy Research 2



O N e e e 0 END

INTERVIEWER: IF RESPONDENT REFUSES TO BE IN THE STUDY THEN DO NOT
PROCEED WITH THE INTERVIEW.
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A. CONTACT INFORMATION 1

Thank you for agreeing to participate in the study. [I/We] would like to start by asking you some
questions about yourself.

ALL

A1l. What is your full name? Please spell that for me.

INSTRUCTION: CONFIRM LAST NAME GIVEN IS THEIR FULL LEGAL NAME (i.e., ARE
THERE TWO LAST NAMES OR HYPHENATED LAST NAME).

INSTRUCTION: PLEASE ASK FOR MIDDLE NAME OF CLIENT

FIRST NAME

(STRING 50)

MIDDLE NAME
(STRING 20)

LAST NAME
(STRING 50)

ALL
A1a. | want to make sure that we call you by the correct name. Do you go by another name?
[PACT | O YES i 1
L T | USRS 0 A2
O DON'T KNOW. ...ttt ettt ettt et e et e et e e sn e e eseeessaeesnteeesnseennseas d A2
QO REFUSED. ... ettt ettt r A2
A1A=01

A1b. Please spell that name for me.

(STRING 50)

(O T 1@ ]\ A I ) [ 1 SRR d

O REFUSED ...ttt ettt e sttt e e st e e snt e e e e nneee s r
Prepared by Mathematica Policy Research 4
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ALL
A2, What is your date of birth?
DATE OF BIRTH
MONTH DAY YEAR
(01-12) (01-31) (1918-2001)
SOFT CHECK: IF OUT OF RANGE < 18 YEARS OLD; I recorded (fill A2 ANSWER). Is that
correct? PROGRAMMER: IF R CONFIRMS THEY ARE <18 YEARS OLD, GO TO END.
ALL
A3. What is your Social Security number?
NUMBER
(000-999) (00-99) (0000-9999)
(O T @ ]\ A I ) [ 1 SRR d
QO REFUSED. ...ttt r
ALL
A4. What is your home telephone number?
PACT HOME TELEPHONE
(201-989) (200-999) (0000-9999)
O NO LANDLINE ...ttt ettt 1
O DON'T KNOW. ...ttt ettt ettt nenees d
QO REFUSED. ...ttt r
ALL
A5a. Do you have a cell phone?
(O T = T PP PP OTPPR PP 1
O NO e 0 B
O DONT KNOW ...ttt sttt et e e e e nneee s d B1
QO REFUSED ...ttt r B1
Prepared by Mathematica Policy Research 5
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Ab5a=01

A5b. What is your cell phone number?

CELL PHONE
(201-989) (200-999) (0000-9999)
O DONT KNOW. ..ot eeee s eeeeees e e es e eeseee s eeseees e eeeeeeseseees d
O Y == U] = o YOS r
A5a=01

AG6. Is it okay for us to text you at this number? Message and data rates may apply.

O Y E S e e 1

(O T | [ OO PP TP 0
QO DONT KNOW. ... e d
QO REFUSED. ... e e r

ALL

AT7. What is another phone number where you can be reached?

PHONE NUMBER

(201-989) (200-999) (0000-9999)

O DONT KNOW oo d
QO REFUSED. ...ttt et r
Prepared by Mathematica Policy Research 6
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B. DEMOGRAPHIC AND SOCIOECONOMIC CHARACTERISTICS

Staff-administered: Next, | would like to ask you some questions about your background.

Self-administered: The next questions are about your background.

ALL

B1. Are you Hispanic, Latino, or of Spanish origin?

(O T s T OO PP 1
O NO, NOT OF HISPANIC, LATINO OR SPANISH ORIGIN ..o 0
QO DONT KNOW. ... e d
QO REFUSED. ... e r
ALL

B2. What is your race?

omB Select all that apply
O AMERICAN INDIAN OR ALASKA NATIVE ... oo 1
0 ASTAN Lottt et aeaeaeeeaaae e aetesaseaetabebebebebebabebabababntnbarnrnrntnrernrnrernrnres 2
O BLACK OR AFRICAN AMERICAN.......uututttitiiitiiitieeteierirerrersrerererererererererere————.. 3
O NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER .......ccoovvvvvieiieiiiieeeeeeeee 4
OO WHITE oo 5
L1 OTHER (SPECIFY) coeoeeeeoeeeeeeeeeeeeee et eeeee e seee e see s eeee s s e eeeseee e ene 99
Specify| | (STRING (NUM))
I T B T\ I 101 YA d
I T o Y L ST =t 5 r
IF OTHER SPECIFY (99): SPECIFY OTHER RACE

ALL

B3. How do you describe yourself?

SOGI Select one only

odites (O T 1V = =SSR 1
(O I T 0 a =1 [T o 2
O Would you describe yourself in some other way? .........ccccccoeviiiiiiiiee e, 3
Specify | (STRING (NUM))
(O T @ ]\ A I ) [ 1 RS R d
O REFUSED. ...ttt ettt e st e e e e e e e e nneea s r
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ALL

B4.

COBRA tailored

What is the highest level of education you have completed?
IF RESPONDENT SAYS “HIGH SCHOOL,” PROBE: Did you receive a diploma or GED?

Select one only

for TANF
O DID NOT COMPLETE HIGH SCHOOL OR GED .......coeiiiiiiieiieeeee e 1
O HIGH SCHOOL: DIPLOMA (NOT GENERAL EDUCATION
DEVELOPMENT OR GED) .....uiiiiiiie ettt 2
O GENERAL EDUCATION DEVELOPMENT OR GED .....ccccoioiiiieieeeieeeeeee 3
O SOME COLLEGE BUT NO DEGREE ..ot 4
O 2-YEAR OR 3-YEAR COLLEGE DEGREE (ASSOCIATE'S DEGREE).............. 5
O 4-YEAR COLLEGE DEGREE (BACHELOR'S DEGREE) .......ccccoiiiiiieiiieniieienne 6
O GRADUATE OR PROFESSIONAL DEGREE (e.g., MA, MBA, Ph.D., JD,
Y S SUTRTRTRSRIN 7
O NEVER ATTENDED SCHOOL.......eiitiiitieitiiitit ittt 8
O DON’T KNOW.... ettt ettt ettt et bt sb e ettt e e beennee s d
QO REFUSED. ...ttt ettt ebeeae e r
ALL
B5. What is your current marital status—are you now married, separated, divorced,
cPs widowed, or have you never been married?
i Select one only
O MARRIED ...ttt ettt ettt ettt eae e ane e neeeneeenneeneeneenaeeas 1
O SEPARATED ...ttt ettt ettt ettt te e sae e sae e eneeeneeenteeneeneenaeaas 2
O DIVORGCED. ...ttt ettt ettt e et ae e sae et et enneeneeneenaeeas 3
O WIDOWED.....uitiiit ettt ettt et sbe e sb e ettt e beenbee s 4
O NEVER MARRIED ..ottt 5
O DON’T KNOW. ...ttt ettt ettt sbe e sb ettt ebeenbee s d
O REFUSED. ...ttt ettt sttt e nne e r
Prepared by Mathematica Policy Research 8
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Staff-administered: Now | would like to ask you some questions about the people who live with
you.

Self-administered: The next questions are about people who live with you.

ALL

B6. How many adults age 18 or older currently live in your household at least half the
time? Please include yourself.

JSA

ADULTS ...

(1-99)

INTERVIEWER: IF THE RESPONDENT SAYS “0” THEN REMIND THEM
THAT THEY SHOULD INCLUDE THEMSELVES IN THIS TOTAL.

O DON'T KINOW..... ittt ettt et et e e ee e e te e e amteeeaeeaaneeeameeeeaneeeaneeas d

O REFUSED. ...ttt bbb et be e r
ALL

B7. How many children under age 18 live with you at least half the time? This includes
JSA biological, adopted, foster, step, and any other children.
CHILDREN

(0-99)

O DON'T KINOW ...ttt ettt ettt et et e e e e e te e e sm e e eneeaaneeeameeeeaneeeaneeas d

(O T =l U ] ! ST r
ALL

The next question is about where you live.

BS. Do you currently own your home or apartment or have a mortgage, rent it, pay some
amount toward rent, live rent free with a friend or relative, or do you have some other

arrangement?
CODE ONE
ONLY

OWN OR HAVE MORTGAGE ...ttt 1
! SRR 2
PAY SOME OF THE RENT ..ot e e 3
LIVE RENT FREE (SOMEONE ELSE RENTS/OWNS HOUSE OR

F o N 11 = [ TR 4
LIVE IN SHELTER ..ottt e e e e e e e eeeaeeas 5
LIVE ON STREETS ...ttt st e e s e e s e e e s 6
LIVE IN ABANDONED BUILDING/CAR ...t 7
(O B I | 5T =l 0 | i 2 SR 99

(STRING 250)
T N I 3 L SO d
Prepared by Mathematica Policy Research 9



L= U7 = I RS r
IF OTHER SPECIFY (99): What is the other arrangement?
ALL
B9. The next questions are about sources of income and other support that you and other
members of your household may have received in the past month.
In the past month, have you or anyone in your household received any income from [fill
statements a-j]?
CODE ONE RESPONSE PER
ROW
YES NO DK REF
a. Temporary Assistance for Needy Families, or TANF (this is
also known as Welfare) ........cccceeeveeiiiiiiiie e 1 0 d r
b. Supplemental Security Income, or SSI............ccooiiiiiieeeenni. 1 0 d r
c. Social Security Disability Insurance, or SSDI ..........c..cccueee.. 1 0 d r
d. Food stamps or SNAP ........cooiiiiiiiieeeee e 1 0 d r
e. Women, Infants, and Children, or WIC .............ccovvvveeeernennnn. 1 0 d r
f.  Unemployment INSUraNCe ............ceevriiiiiiiiiiieeeiee e 1 0 d r
g. Housing choice vouchers, Section 8, project-based rental
assistance, public housing, housing where an agency helps
you pay the rent, or other housing assistance....................... 1 0 d r
Prepared by Mathematica Policy Research 10
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C. EMPLOYMENT STATUS AND BARRIERS

The next questions are about work you have done for pay.

ALL

C1. Are you currently working for pay?

Working for pay can include regular paid jobs, odd jobs, temporary jobs, work done in
your own business, “under the table” work, or any other types of work you have done

for pay.
(O I 4 S TP PPPPPPPPPPPPPPRt 1 C4
(O I N[ PO PPPPPPPPPPPPPIRt 0
O DON'T KNOW ...ttt e e e e e e et e e e e e e st ae e e e e e e sesasraaeeaaeeas d
QO REFUSED. ...ttt e e e e e e e e e s e e e e e e s e sanraaeaaae s r
C1NE 1
C2. In the past 30 days have you worked for pay?
WFNJ PROBE: Please include any regular paid jobs, odd jobs, temporary jobs, work in your
taored for own business, “under the table” work, or any other types of work you have done.
O YES 1 C4
QO NO 0
Q DONTKNOW. ... d
Q REFUSED ... r
C2 NE 1

C3. In what month and year did you last work for pay?
PROBE: Please include any regular paid jobs, odd jobs, temporary jobs, work in your
own business, “under the table” work, or any other types of work you have done.

c4
MONTH  YEAR

(1-12)  (1957-2017)
QO NEVER WORKED FOR PAY ....oovoeeeeeeeeeseoseeessesseesseseseessseeeseessseseseeeseessseessens 0 C5
(o T 070 ) N 5T 1. 25O d c4
O Y == ST = o YOS r C4
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C3NEO

IF C1 =1, FILL "DO” AND “VARIES”; IF C2=1, FILL "DID”
AND “VARIED”

C4. How much [do/did] you get paid before taxes and deductions, at this job?

v PROBE: If your pay [varies/varied], please provide an average amount. If you are paid
for TANF per job or for completing a particular task, please tell us the total amount you usually
made per week or per month while doing this type of work.

IF THE RESPONDENT DOES NOT PROVIDE A PAY PERIOD THEN PROBE: And, is that
per hour, per week, per month, once every two weeks, twice a month, per year,
day/daily, or something else?

INSTRUCTION: ACCEPT MOST CONVENIENT PAY PERIOD.

INSTRUCTION: IF ANSWER IS GREATER THAN $50 PER HOUR, $2000 PER WEEK,
$4000 ONCE EVERY 2 WEEKS, $4000 TWICE A MONTH, $100,000 PER YEAR, $400
DAY/DAILY, OR $8000 MONTH, SAY: “I recorded [c4 and c4 amount answer]. Is that
correct?”

(0-999,999.99) AMOUNT

Select one only

o L o (1 R 1
1O T ey Ty SRR 2
(O T |V (@ ]\ N R 3
O ONCE EVERY TWO WEEKS..... ..ottt 4
O TWICE AMONTH .ottt e st e e b e e e snae e e e e nneeeas 5
QO PER YEAR . ettt et e e e e a e e 6
(O T B N [ N 1 2 RS RTR 7

OTHER (SPECIFY) .ttt ettt et e e e e e e 99
Specify | | (STRING 100)
(O T I T | N I 1 L SR d
(O T Sl 1 ] I SRR r
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http:0-999,999.99

C1=1 OR C2=1

C5. In the past 30 days, how much money did you make from work? Please include tips,
— bonuses, commissions, and regular overtime pay and count all money you received
wioredfor | before taxes and deductions. If you held more than one job, include your total earnings
TANF from all of your work during the past 30 days.

AMOUNT ..o c7
(1-999,999
O DON’T KNOW.... ettt sb ettt ettt bbbt et e nbee s d C6
O REFUSED......ce ittt ettt sttt e b e b r C6
C5=d ORr
C6. Staff-administered: | just need to know a range. Can you tell me if it was . . .
o o | Self-administered: We just need to know a range. Wasiit . . .
T Select one only
O B0 = B500, .. ettt ettt et e te et e teeneentenneenee e e 1
QO B501 = $1,000, ..eeoeeeieieieieeti ettt ettt r e eae et e eaeene e e e 2
QO $1,0071 10 $2,000, ....eiieieiieiieie ittt ne e 3
QO $2,001 10 83,000, ....uiiuieiieieeie ettt ettt eaeene e 4
O $3,001 10 $4,000,......e ittt ee e 5
(O 0T B (o I LT 1[0 R o 6
QO More than $5,0007 ......coouiiiiieieeiee ettt ne e e 7
O DON’T KNOW. ...ttt ettt ettt et sbe e sb e b sae et enbeebeennee s d
O REFUSED. ...ttt sb ettt ere e r
C1 OR C2=1

IF C1 =1, FILL “DO”; IF C2=1, FILL “DID”

C7.

How many hours (do/did) you usually work per week at your current or most recent
job?

PACT tailored

for TANF Select one only
(O Ty F L N o To 10 R 1
(O T 0 ¥ B o 1o T [ R 2
(O T ¥ N o 1o T [ 3
O A5 NOUIS OF IMOTE ..ttt ettt ettt e e e sbb e e saneee s 4
O DON'T KNOW. ...ttt sttt et e e nneeenenees d
QO REFUSED. ...ttt r
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ALL

b. Not having good enough childcare or
family help ...,

c. Not having the right clothes or tools for

C8. Staff-administered: Now | am going to read you a list of things that some people find
cseen | challenging in finding and keeping a good job.
tailored for
TANF Please tell me if the following has made it not at all hard, a little hard, somewhat hard, very
hard, or extremely hard for you to find or keep a good job in the past year.
[FILL a-g]. Would you say that made it not at all hard, a little hard, somewhat hard, very
hard, or extremely hard for you to find or keep a good job in the past year?
INSTRUCTION: IF NEEDED READ RESPONSE CATEGORIES FOR B-G
Self-administered: The next set of questions are about things that some people find
challenging in finding and keeping a good job.
Would you say that [FILL a-g] made it not at all hard, a little hard, somewhat hard, very
hard, or extremely hard for you to find or keep a good job in the past year?
Select one per row
NOTAT| A
ALL |LITTLE |SOMEWHAT | VERY | EXTREMELY | DK REF
a. Not having reliable transportation................ 0O 10 20 30 0 a0 rQ

0O 10 20 30 4Q aO rQ

0O 10 20 30 40O adO rQ

WOTK ..o
d. Not having the right skills or education....... 0O 10 20 30 40 aO rQ
e. Having a criminal record....................ccoceee. 0O 10 20 30 O a0 rQ
f.  Alack of jobs available in your area............. 0O 10 20 30 e a0 rQ

g- Not being able to do certain kinds or
amounts of work, training, or school work 0O 10 20 30 4Q 1O rQ
because of your health .................................

ALL

Co.

CSPED

Do you currently have a valid driver’s license? By valid we mean that it not expired,
and has not been suspended or taken away.

(O T T PSPPSRI 1

(O T N L TP PRI 0

(O T @ ]\ A I ) [ 1 SRR d

O REFUSED. ...ttt ettt e e st e e s e e e nneee s r
Prepared by Mathematica Policy Research 14
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ALL
C9a. In the past six months, have you ever not been able to apply to a job because you

didn’t have a valid driver’s license?

Mathematica

developed O Y B S . i 1
L T N1 2 0
QO DON'T KNOWV ... d
QO REFUSED. ... et r

Prepared by Mathematica Policy Research 15
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D. GOAL SETTING, GOAL PURSUIT, AND SELF-REGULATION SKILLS
ALL
IF C1=1THEN DO NOT ASK D.

D1. Staff-administered: Now | am going to ask you about employment-related behaviors.
Please tell me if you strongly disagree, disagree, agree, or strongly agree with the
following statements.

Self-administered: The next set of questions are about employment-related behaviors.
Please indicate if you strongly disagree, disagree, agree, or strongly agree with the
following statements.
Select one per row
STRONGLY STRONGLY
DISAGREE | DISAGREE | AGREE | AGREE | DK REF
ADAPTED a. | set long-term employment goals that |
R sETTING hope to achieve within a year, such as
finding a job, finding a better job, getting 10 20 30 40 «aQ O
promoted, or enrolling in further
education. ...
ADAPTED b. | set specific short-term goals that will
GOAL SETTING allow me to achieve my long-term 10 20 30 ) «dQ O
employmentgoals.....................................
FROM c. | know I need to get a job or a better job
LASER and really think I should work on finding 10 20 30 «:Q  «O O
o] 3 U= YOS
ADAPTED d. | guess being out of work is not good, but
LASER there is nothing I can do about it right 10 20 30 ) «dQ O
o
Dla, D1b: Noonan, P.M., & Gaumer Erickson, A.S. (2017). The skills that matter: Teaching intrapersonal and
interpersonal competencies in any classroom. Thousand Oaks, CA: Corwin.
Prepared by Mathematica Policy Research 16
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ALL
D2. In the past 6 months, how often have you been late for a job or a job-related

vatematica | @ppointment like an interview or meeting with a program worker? Would you say...

e Select one only
O Every day or almost every day,............ccccuvviiiieiiiiiie e 1
QO AW IMES @WEEK, ........eeiiiiiiieeee e 2
QO Afewtimes @amoONth,...........oooooiiiiiiii i 3
O Aboutonce amonth ..o 4
O Only afew times, OF...........coooiiiiiiie e 5
O Hardly @VEr OF NEVEI?.........cooiieieeee ettt e e e e e e e e et aeeaae s 6
O RESPONDENT DIDN'T HAVE A JOB OR A JOB-RELATED

F o O 1V 11 1= N O R 0
(O T @ ]\ A I ) [ 1 SRR d
O REFUSED ... .ttt ettt ettt e e sttt e e e et e e e e nneeens r
Prepared by Mathematica Policy Research 17
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ALL
D3.1. Now we are going to discuss behaviors more generally.
BRIEF-A During the past month, how often has each of the following behaviors been a problem? Would
you say that the following behaviors have been a problem never, sometimes, or often?
**NOTE: The specific wording of items D3.1a-l and D3.2a-h are not shown on this copy of the survey
because the items are adapted and reproduced by special permission of the Publisher,
Psychological Assessment Resources, Inc., 16204 North Florida Avenue, Lutz, Florida
33549. Further reproduction is prohibited without permission by PAR, Inc.
Select one per row
For Review Only, Do NOT Copy NEVER | SOMETIMES | OFTEN | DK REF
a. Item 25 **SEE NOTE ABOVE ...............ccccoeirnennne. 0O 10 20 e e}
b. Bemd49 .. ... o) 10 2Q e} o)
C. Iem B2 ... 0O 10 2Q e} QO
d. Hem 6 .. 0O 10 2O o) e}
e. ltem 71 ... 0O 10 20O e} o)
fo HEOM TS o 0O 10O 20O e O
g ltem24 ... 0O 10 2Q e} QO
h., ltem 53 . 0O 10 2Q e} o)
i Item 9 ... 0O 10 20O e} o)
j ltem 15 -edited ..., 0O 10 2Q e} QO
k. Item63-edited ..., 0O 10 2Q e} QO
I Item 2 ... 0O 10 2Q e} o)
Prepared by Mathematica Policy Research 18
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D3.2. During the past month, how often has each of the following behaviors been a
problem? Would you say that the following behaviors have been a problem never,
sometimes, or often?

Select one per row

NEVER | SOMETIMES | OFTEN DK REF
a. Item 28 ... 0Q 10 2Q o) )
b, Hem 69 ... 0O 10 ’%0) e} e}
C. Iem 0Q 10O 20 o) NG
d. HemM 72 0Q 1Q 20 o) e
€. ltem 23. ... 0Q 10 2Q o) e
f Item 50 ... 0O 10 ’%0) e} e}
g Hem64 ... 0Q 10O 20 o) NG
h. Item 70 -edited...............cciiiiiiii e, 0Q 1Q 20 o) e

Reproduced by special permission of the Publisher, Psychological Assessment Resources, Inc. (PAR), 16204 North Florida Avenue,
Lutz, Florida 33549, from the Behavior Rating Inventory of Executive Function Adult Version by Robert M. Roth, PhD, Peter K.
Isquith, PhD and Gerard A. Gioia, PhD, Copyright 1996, 1998, 2001, 2003, 2004, 2005 by PAR. Further reproduction is prohibited
without permission from PAR. For Review Only, Do NOT Copy

D4. Staff-administered: Next, I’'m going to read a list of opinions people have about
themselves. After | read each one, | want you to tell me whether you strongly disagree,
disagree, agree, or strongly agree.

Self-administered: The next set of items are a list of opinions people have about
themselves. Indicate whether you strongly disagree, disagree, agree, or strongly agree
with each one.

Select one per row

STRONGLY STRONGLY
DISAGREE | DISAGREE | AGREE AGREE DK REF

Rosenberg Self .
Esteem Scale a. | am able to do things as well as most

10 20 30 40O dOQ rQ
people. ...

Roeereese” | b. 1 certainly feel useless at times. ........... ¥e) o) Yo o) e o)

Rosenberg Self c. Allin all, I tend to feel that | am a failure. 10 20 30 4Q dO rQ

Esteem Scale

Prepared by Mathematica Policy Research 19
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E. CONTACT INFORMATION 2

Next, we would like to ask for some contact information.

ALL

E1. What is your address?

PROBE: Where do you receive your mail?
PROBE: Is there an apartment number?

Street Address 1: (STRING (NUM))

Street Address 2: (STRING (NUM))

City: (STRING (NUM))

State: (STRING (NUM))

Zip: (STRING (NUM))

O DON'T KINOWV.....ceeieteeeieeeieteeeteeetteeeteeesesesererereserererererererererererererererererererrr..—..—————. d
QO REFUSED .....oeiiiiiiieieteetett ettt te e tetebavesesesesssasssesssssssesesnsssssssssnsssennrnnes r

ALL
E2. What is your email address?
EMAIL ADDRESS

(STRING 50)

QO DON'T HAVE ONE ....ooeiiiiiiiiiitiiitteteteieeeteeetevesevetavesesesssesesssssssssssssesssssssssssssssssnrnnes 0
O DON'T KNOW ...ttt et e e e e e e e e e e e e e e s a e e e e e e e aesansraaeaaaeeas d
O REFUSED. ...ttt e e e e e e e e e e e e e e ananra e aaae s r
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ALL

E3a. Mathematica would like to contact you in about 6 to 12 months to see how you are
doing. In case Mathematica has trouble reaching you, Mathematica would like to have
PACT the names of three people who would most likely know where you are or who you keep

for in close contact with, such as a grandmother or grandfather, other relative, or friend.
TANE | Mathematica will not contact these people for any other reason.

What is the full name of the first person we should contact?

FIRST NAME

(STRING 50)

MIDDLE INITIAL
(STRING 1)

LAST NAME
(STRING 50)

O DONT KNOW. ...ttt s ne e d END
QO REFUSED. ... r END

E3aNED ORR

E3b. What is (his/her) address?

PROBE: Is there an apartment number?

Street Address 1: (STRING (NUM))

Street Address 2: (STRING (NUM))

City: (STRING (NUM))

State: (STRING (NUM))

Zip: (STRING (NUM))

O DONT KNOW
QO REFUSED...... .o r

Prepared by Mathematica Policy Research 21
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E3aNEDORR

E3c. What is (his/her) relationship to you?
Select one only

O SPOUSE/PARTNER ...ccooeveeeeeeeeeeeeeeeeeeeeeeeeesesseeesesseseeesesseeeeesseeeeseseeessesseseees
O MOTHER ..o eee e eeee e ee e s e eseseeeee
T 1 = OO
SISTER/BROTHER ....coovveeeeeeeeeeeeeeeeeeeeeseeeeeseeeeees e eseeeeeeeeeeseeeees s esesseeeeeeeee
GRANDMOTHER/GRANDFATHER .......oveceeeveeeeeeseeeeeeseeeeeeseeeessseseeesesseeeseeee
SON/DAUGHTER ... e eeeeeeeeeeeeeeeees e eeeeeeeeeeeseeeees s eeessee e
FRIEND ..o seee s e e s e e s e eees e eeseeeeeeeeseeeeee
OTHER (SPECIFY) cvvcooeeeeeeeeeeeeoeeeeeeeeeeeeeeeeeesseeeeeseeeeseeeseeeseeseeesesseeesesseeeseeee
Specify | | (STRING 50)
O DONT KNOW. oo eeeeeeeseeeeeeeeeeeeeese e eeeeseeeseseeeeseseesesesseeee
O REFUSED ...cooeeeeoeeeeeee e e eeeeseeeeeeeseseeee s eesseeeeeseseeeessseeeeesseeeseseesesesseeee

©C 000 0O

IF OTHER SPECIFY (99): ENTER OTHER RELATIONSHIP TYPE

E3a NE D ORR

E3d. What is (his/her) home telephone number?

HOME TELEPHONE

(201-989) (200-999) (0000-9999)
QO NO LANDLINE ...t
O DON'T KNOW. ...ttt ettt nnee e nenees
QO REFUSED. ...ttt et

E3a NED ORR

E3e. Does (he/she) have a cell phone?
O YES o
(O T N PO PRRPPP
O DONT KNOW ...ttt ettt et e e sbb e aneee s
QO REFUSED ...ttt
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E3e=1

E3f. Can | have that number?

TELEPHONE

(201-989) (200-999) (0000-9999)
QO DON'T KNOW.....coiiiiieiiieiieiei s
QO REFUSED ...

E3a NE D ORR

E3g. What is (his/her) work telephone number?

TELEPHONE
(201-989) (200-999) (0000-9999)

PP 1 O NO WORK NUMBER ... e

O DONT KINOWV . e e e et e e e e e e e s e e e e e e e ea e s aenaaeees

QO REFUSED . ... e et e e e e e e e e e e e et e s e ena e

E3a NE D ORR
E3h. What is (his/her) email address?
EMAIL ADDRESS

(STRING 50)

O DON'T HAVE ONE ..o e eee e ses e ee s ees e see e eese
O DON'T KNOW ... eeee e eee e ee e ees e s e ees e ees e eeeeeeee s
O REFUSED. ..ot eee e eee e s e eee e eer e ees e

E3h NEO, D, ORR

E3i. Does (he/she) have another email address?

EMAIL ADDRESS
(STRING 50)
(O T N L PP OTPRPPPP
O DONT KNOW ...ttt sttt et e e sbbe e e aneee s
QO REFUSED. ...ttt
Prepared by Mathematica Policy Research 23

95




SECOND CONTACT

E3aNEDORR

E4a. What is the full name of the second person we should contact?

FIRST NAME

(STRING 50)

MIDDLE INITIAL

(STRING 1)
LAST NAME
(STRING 50)
O DONT KNOW.....oootiiiie ittt ettt e st e e st e e e et e e e ssseeassnssaeeeansseeesanneeens
O REFUSED ... ..ottt ettt e e et e e e st e e e ansaeeeennsaeeeennnneeean
E4a NED ORR
E4b. What is (his/her) address?
PROBE: Is there an apartment number?
Street Address 1: (STRING (NUM))
Street Address 2: (STRING (NUM))
City: (STRING (NUM))
State: (STRING (NUM))
Zip: (STRING (NUM))
(O T @ ]\ A I ) [ 11 PR
O REFUSED ...ttt sttt e et e e e s e e e e neeee s
Prepared by Mathematica Policy Research 24
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E4a NED ORR

97

E4c. What is (his/her) relationship to you?
Select one only

QO SPOUSE/PARTNER ..oocccccoe oo seoee oo 1
(O T Y (@ I = USRS 2
(O T N I | OSSP URUS 3
O SISTER/BROTHER ..ottt e e e seeeas 4
O GRANDMOTHER/GRANDFATHER.......coiiiie ettt 5
O SON/DAUGHTER.... .ottt ettt e e ee e e e neeeneeeneeeas 6
O T o | =1 OSSP 7
O OTHER (SPECIFY) ettt ettt nne e 99
Specify | | (STRING 50)
O DON’T KNOW..... ittt sb ettt ettt bt sbe e sttt et beenbee s d
O REFUSED. ...ttt ettt e nbe e r

E4a NE D ORR
E4d. What is (his/her) home telephone number?
HOME TELEPHONE
(201-989) (200-999) (0000-9999)

O NO LANDLINE ...ttt ettt e e e emte e eeeenneeseeeas 1

O DON’T KINOW...c ettt ettt ettt e et e e e eeesteesaeesneesmeeemseamneaeeenseeneeeas d
O REFUSED......c ettt ettt e te e sae e saeeemeeemeeemneeeeenneeneeeas r

E4a NE D ORR

Ed4e. Does (he/she) have a cell phone?
(O T = SO PP RTRUSSRN 1

(O T N LSRR 0 E4g
O DON’T KNOW.....tteteeitee ittt sb ettt ettt bbb et ebeesbee s d E4g
O REFUSED......c ettt et ettt b e b r E4g
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Ede=1

EA4f. Can | have that number?

TELEPHONE

(201-989) (200-999) (0000-9999)
QO DON'T KNOW.....coiiiiiiiiieiieieies s
QO REFUSED ...

E4a NE D ORR

E4g. What is (his/her) work telephone number?

(201-989)  (200-999) (0000-9999)

O NOWORKNUMBER ... s
QO DONT KNOW. ...

QO REFUSED. ... s

E4a NE D ORR

E4h. What is (his/her) email address?

EMAIL ADDRESS
(STRING 50)

Q DONT HAVE ONE ..o e,
T 1 DONT KNOW . ..o
Q REFUSED ... oo,

E4h NE D ORR

E4i. Does (he/she) have another email address?

EMAIL ADDRESS
(STRING 50)
(O T N PSPPSRI
O DONT KNOW ...ttt ettt et e e sbbe e aneee s
QO REFUSED. ...ttt
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THIRD CONTACT

E4a NED ORR

E5a. What is the full name of the third person we should contact?

FIRST NAME
(STRING 50)

MIDDLE INITIAL

(STRING 1)
LAST NAME
(STRING 50)
QO DONT KNOW. ... e e e e e e e e an
Q  REFUSED. ... e e e
E5aNEdORr
E5b. What is (his/her) address?
PROBE: Is there an apartment number?
Street Address 1: (STRING (NUM))
Street Address 2: (STRING (NUM))
City: (STRING (NUM))
State: (STRING (NUM))
Zip: (STRING (NUM))
O DONT KNOW. .o eeeeeeeee
(O T 1T I TP
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E5aNEdORr

E5c. What is (his/her) relationship to you?
Select one only
QO SPOUSE/PARTNER ..ooccccce oo seeee oo oo

1
O MOTHER ... ettt st e sttt e e sttt e e e anae e e e e nneeens 2
(O T o N I | o S SRRR 3
O SISTER/BROTHER ..ottt ettt ettt e e s snae e e e sntaeeeeans 4
O GRANDMOTHER/GRANDFATHER........cciiiiii ittt 5
O SON/DAUGHTER. ...ttt e ettt e e s srae e e s sreeeeeans 6
O T ol 1 = N SRR STPRR 7
O OTHER (SPECIFY) ittt ettt ettt e st e e e stae e e s snaeeessnreeeeeans 99
Specify | | (STRING 50)
(O T @ ]\ A I ) [ 1 SRR d
O REFUSED ...ttt ettt e e st e e e st e e e e nneee s r
ESa NEd ORr
E5d. What is (his/her) home telephone number?
HOME TELEPHONE
(201-989) (200-999) (0000-9999)
O NO LANDLINE ..ot 1
O DONT KNOW.....oooeiiieeciiie ettt ettt et e e s e e e s esaae e e sssaeaesssaeeesnsaeeeannneeens d
O REFUSED ... ..ttt ettt et et e e sttt e e st e e e snsae e e annaeeeenneeens r
E5a NEd ORr
E5e. Does (he/she) have a cell phone?
(O T SO RRPTR 1
L T N RS RRRR 0 Ebg
O DONT KNOW ...ttt st et e st e e s et e e e s snee e e aneeeeesnneeens d Ebg
O REFUSED ...ttt et e e st e e e e e e nneee s r E5g
E5e=1
E5f. Can | have that number?
TELEPHONE
(201-989)  (200-999) (0000-9999)
(O T @ ]\ A I ) [ 11 ORI d
(O T oy e § ] 1 5 RS r
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E5aNEdORr

E5g. What is (his/her) work telephone number?

TELEPHONE

(201-989)  (200-999)  (0000-9999)

QO NO WORK NUMBER ......cooveeieeeieeeeeeeeeeeeeeeeee e seeee s eeee e ses e
O DON'T KNOW ...t ee e eeee e ses e ees e ees e eee e ses e ees e
O REFUSED. ...t ee e s e eee e see e s e s e ser s

PACT

ES5aNEdORTr

E5h. What is (his/her) email address?

EMAIL ADDRESS
(STRING 50)
O T 010 )Nl = V-\V7 =30 ) | =
(T 070) N 5N .Y 5SSOSO
O Y == U] = o YOS

ESh NE O, d, ORr

ES5i. Does (he/she) have another email address?

EMAIL ADDRESS
(O T | [ OO PR ORI
O DONT KNOW. ... e
QO REFUSED......c et

END. Those are all of the questions | have. Thank you for your time.
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B.3 FIRST FOLLOW-UP SURVEY
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MATHEMATICA
Policy Research

OMB No: 0970-0506
Expiration Date: 3/31/2021

Evaluation of Employment Coaching for TANF and
Related Populations

First Follow-up Survey

June 7, 2017

PUBLIC VERSION

B6: Reproduced by special permission of the Publisher, Psychological Assessment Resources, Inc. (PAR), 16204 North Florida Avenue, Lutz,
Florida 33549, from the Behavior Rating Inventory of Executive Function Adult Version by Robert M. Roth, PhD, Peter K. Isquith, PhD and Gerard
A. Gioia, PhD, Copyright 1996, 1998, 2001, 2003, 2004, 2005 by PAR. Further reproduction is prohibited without permission from PAR.
For Review Only, Do NOT Copy

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid
OMB control number. The valid OMB control number for this information collection is 0970-0506. The time required to complete this information
collection is estimated to average 60 minutes per response, including the time to review instructions, search existing data resources, gather the
data needed, and complete and review the information collection.
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i. INTRODUCTION

PROGRAMMER:
PRELOAD PROGRAM NAMES.

PROGRAMMER BOX INO.
IF DIAL OUT, GO TO IN1;
IF FIELD CALL IN, GO TO IN2;
IF RESPONDENT CALL IN, GO TO IN3.

CALL OUT

IN1. May | please speak with [NAME]? My name is [FILL INTERVIEWER NAME] and I’m calling from
Mathematica Policy Research, a research company in Princeton, New Jersey.

CODE ONE ONLY
SPEAKING TO [NAMET] ... ettt ettt e e e seee e smeeeesnneens 1 GO TO IN13
[NAME] COMES TO PHONE ... .ottt 2 GO TO IN13
PERSON ASKS WHAT CALL IS ABOUT .....ciiiiiiieeie e 3 GO TO IN4
[NAME] IS NOT AVAILABLE ...t 4 GO TO IN6
[NAME] IS INCARCERATED ...ttt 5 GO TO IN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ........ccoeivieiiiiiiiiciie e 6 GO TOIN9
NEVER HEARD OF [NAME] / WRONG NUMBER.........ccccooiiiiinieiecnee e 7 IN22, STATUS 1530
[NAME] IS DECEASED........tt ittt ettt et 8 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH .....ccciiiiiiiiieeeee e 9 IN22, STATUS 1401
HUNG UP ...ttt bbbt bttt ne b e ns 10  STATUS 1240
REFUSED ...ttt bbbt ne s r STATUS 1220

FIELD CALL IN
IN2. May | have your first name?
(STRING 20)

FIELD INTERVIEWER FIRST NAME

IN2 = ANSWERED (FIELD CALL IN)

IN2a. And your last name?

(STRING 30)

FIELD INTERVIEWER LAST NAME

Prepared by Mathematica Policy Research

1
105



IN2a = ANSWERED (FIELD CALL IN)

IN2b. May | have your field interviewer ID number?

Y Y I A
(0000 - 99999)

IN2b = ANSWERED (FIELD CALL IN)

IN2c. CODE PURPOSE OF FIELD CALL IN

CODE ONE ONLY

CALLED TO COMPLETE INTERVIEW ... 1 GO TO IN13
CALLED TO SAY [NAME] IS DECEASED ..o 2 GO TO IN12
CALLED TO SAY [NAME] IS INCARCERATED........ooiiiiiiiiiiicee e 3 GO TO IN8

RESPONDENT CALL IN

IN3.  Thank you for calling. My name is [FILL INTERVIEWER NAME] from Mathematica Policy Research. May
I have your name?

CODE ONE ONLY

SPEAKING TO RESPONDENT ([NAME]) .....uiiiiiiiii e 1 GO TOIN13
SOMEONE ELSE CALLED TO COMPLETE INTERVIEW ........cccooiiiiiiiiiees 2 GO TO IN5
CALLED TO ASKWHY WE CALLED.......c.cooiiiii e 3 GO TO IN4
CALLED TO SET APPOINTMENT ..o 4 GO TO IN6
CALLED TO REFUSE ... 5 GO TO IN22
STATUS 1240
CALLED TO SAY [NAME] MOVED/HAS A DIFFERENT NUMBER ................... 6 GO TOIN9
CALLED TO SAY [NAME] ISDECEASED ... 7 GO TO IN12
CALLED TO SAY [NAME] IS INCARCERATED.......ccoiiiiiieniciicieeeeeeeeee 8 GO TOIN8
CALLED TO SAY NEVER HEARD OF [NAME]/ WRONG NUMBER ................. 9 GO TO IN22
STATUS 1530
HUNG UP ..o e 10 STATUS 1240
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IN1T =3 OR IN3 =3 (WHAT IS CALL ABOUT)
FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

IF BL A1C=1 FILL HE/HIM
IF BL A1C=2 FILL SHE/HER
FILL RESPONDENT NAME

IN4. I would like to speak with [NAME] about a research study [he/she] joined about [FILL MONTHS] months
ago. | want to ask [NAME] some questions about how [he/she] has been doing since then. [NAME] will be
given a [$35/$25] gift card as a token of appreciation for [his/her] time.

May | please speak with [NAME]?

CODE ONE ONLY

SPEAKING TO [NAMET] ... 1 GO TO IN13
[NAME] COMES TO PHONE........coiiiiiii e e e 2 GO TOIN13
[NAME] IS NOT AVAILABLE ... e 3 GO TO IN6
[NAME] IS INCARCERATED ..o e e 4 GO TOIN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ........cccoiiiiiiiiiiiice 5 GO TOIN9
NEVER HEARD OF [NAME] / WRONG NUMBER..........cccooiiiiiiiiiicce 6 GO TO IN22

STATUS 1530
[NAME] IS DECEASED......c e 7 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH ... 8 GO TO IN22

STATUS 1401
HUNG UP e 9 STATUS 1240
REFUSED ... r STATUS 1220

PROGRAMMER SKIP BOX IN4 =6 OR IN4=8
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.
IF IN4=6 STATUS CASE 1530
IF IN4=8 STATUS CASE 1401

Prepared by Mathematica Policy Research

3
107



IN3 =2 (SOMEONE ELSE CALLED IN TO COMPLETE INTERVIEW)

IN5. I’'m sorry, but | need to speak to [NAME]. May | please speak with [NAME]?

CODE ONE ONLY

[NAME] COMES TO PHONE ... .o 1 GO TO IN13
[NAME] IS NOT AVAILABLE ... 2 GO TO IN6
[NAME] IS INCARCERATED ... 3 GO TO IN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ..........ccciiii 4 GO TOIN9
NEVER HEARD OF [NAME]/ WRONG NUMBER...........cccii 5 GO TO IN22
STATUS 1530
[NAME] IS DECEASED...... .ot e e e 6 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH ......cciiiiiii e 7 GO TO IN22
STATUS 1401
HUNG UP ..o 8 STATUS 1240
REFUSED ... r STATUS 1220

PROGRAMMER SKIP BOX IN5 =5 OR IN5=7
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.
IF IN5=5 STATUS CASE 1530
IF IN5=7 STATUS CASE 1401

IN1 =4 ORIN3 =4 ORIN4 =3 OR IN5 =2 (NOT AVAILABLE; SET APPOINTMENT)

IN6. When would be a good time to call back?

[NAME] COMES TO PHONE ... .o 1 GO TO IN13
SET APPOINTMENT ... 2 GO TO IN7

IN6 = 2 (SET APPOINTMENT)

IN7. When would be a good time to reach [NAME]?
INSTRUCTION:RECORD DATE AND TIME FOR CALL BACK.
INSTRUCTION:MAKE AN APPOINTMENT USING THE PARALLEL BLOCK.

INSTRUCTION:USE THE ‘APPOINTMENT’ TAB OR PRESS <CTRL-S> TO INVOKE THE APPOINTMENT
MAKING DIALOG.

(STRING 20)
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INT=50RIN2c =3 ORIN3 =8 OR IN4 =4 OR IN5 = 3 (INCARCERATED)

INS. What is the name of the place where [NAME] is being held?

(STRING 200)
NAME OF PRISON
DON'T KNOW ..ot eeeeee s eeees e eeseees s ees e es e ees e eseeeeee d
L L ] = I L r GO TO BOX IN8d.1

IN8 = ANSWERED, d

IN8a. In what city or town is that located?

(STRING 50)

NAME OF CITY/TOWN
DON’T KNOW ... d
REFUSED ... e e e r

IN8 = ANSWERED, d

IN8b. In what state is that located?

(STRING 20)
NAME OF STATE
DON'T KNOW ..o eees e ee e s e e es e s ees e eeeeeeseee e ees e eesees d
REFUSED ...t eee e eseeee e eseees e eeseee s ee s es e ee e ees e esseeeseees e ees e es e eesees r

IN8 = ANSWERED, d

IN8c. When is [NAME] expected to be released?

PROBE: |just need a month and year. Your best estimate is fine.
INTERVIEWER: ENTER MONTH ON NEXT SCREEN OR CODE DON'T KNOW

PROGRAMMER: COLLECT DATE WITH SEPARATE FIELDS
ENTER DATE ON NEXT SCREEN ..o 1
SERVING A LIFE SENTENCE ... 2 GO TO IN8d

IN8c_month & IN8c_year When is [NAME] expected to be released?
PROBE: | just need a month and year. Your best estimate is fine.
| ]
(1-12) (2018- 2099)
DON’T KNOW ...ttt ettt e sttt e e s nt et e e s ns e e e snseeeesnneeeean d
REFUSED ...ttt ettt e et e e e e aabeee e r
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IN8 = ANSWERED, d

IN8d. And do you know [NAME]’s inmate number?

INTERVIEWER: ENTER NUMBER OR CODE DON'T KNOW

(STRING 20)
INMATE NUMBER
DON'T KNOW ..ot ee e e s e e es e ee e eeseeee e eseees e s es e eseee d
REFUSED ...t eeee e seeee e eeeee et eeee s ee e eeseeesseeeseses e eeseeeseeseee r
PROGRAMMER BOX

IF IN5=3 OR IN3=8 OR IN4=4 GO TO IN22 & STATUS CASE 1541 (PRISON).
ELSE GO TO IN9 OR IN13

IN1T =6 ORIN3 =6 OR IN4 =5 OR IN5 = 4 (MOVED; HAS DIFFERENT PHONE)

IN9. Do you or does anyone there know how we can reach [NAME]?

Y E S e e 1 GO TO IN10
N O e e 0 STATUS 1530

IF IN9=0
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.

IN9 =1

IN10. May I please have [his/her] telephone number?

INTERVIEWER: ENTER NUMBER ON NEXT SCREEN OR CODE DON'T KNOW

ENTER NUMBER ..ottt eeeeseesseeeeneeeennenes 1

DON'T KNOWV ...ttt e e e e et e e e e e e e e e anreeeeeaeeeaannnes d GO TO IN11

REFUSED ...ttt e e e e e e e e e e e e e e aennnee r GO TO IN11
Prepared by Mathematica Policy Research 6
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IN10 =1

IN10_phone. Please give me the phone number, area code first.

SOFT CHECK: IF IN10_phone IS NOT 10 NUM DIGITS; THE PHONE NUMBER SHOULD BE 10 NUMERIC
DIGITS, NO SPACES, DASHES, PARENTHESES OR OTHER PUNCTUATION. THE FIELD SHOULD ALSO
NOT BE EMPTY.

SOFT CHECK: USE STANDARD PHONE NUMBER CHECKS.

IN9 =1 AND IN10=DK OR R

IN11. May I have [his/her] address?

INTERVIEWER: ENTER ADDRESS ON NEXT SCREEN OR CODE DON'T KNOW

ENTER ADDRESS ... ..o s 1

DON'T KNOW ... d GO TO IN22

REFUSED ... e e e r GO TO IN22
IN11 =1

IN11_address. What is [NAME]’s address?

STREET 1

STREET 2

STREET 3

CITY

STATE

ZIP

IF IN11=1 GO TO IN22.
IF IN10 = 1 (NEW NUMBER), STATUS CASE 1899
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IN1T=8 AND IN2c =2 OR IN3 =7 OR IN4 =7 OR IN5 = 6 (RESPONDENT IS DECEASED)

I was calling about... IF IN1 = 8 (CALL OUT)

IN12. |am very sorry to hear that. [| was calling about a research study on behalf of the U.S. Department of
Health and Human Services.] When did [NAME] pass away?

Thank you. Please accept my condolences. Goodbye.

PROGRAMMER: COLLECT DATE WITH SEPARATE FIELDS

ENTER DATE ON NEXT SCREEN ... 1
DON'T KNOW ... d
REFUSED ... e r

IN12_month & IN12_day & IN12_year
Thank you. Please accept my condolences. Goodbye.
| ]
(1-12) (1-31)  (2012- 2099)
DON’T KINOW ...ttt sb ettt ettt nr e naee e d
REFUSED ...ttt bbbt ne b e ns r
STATUS CASE 1440 (DECEASED).
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IF IN1=1 OR 2; IN3=1; IN4=1 OR 2; IN5=1; IN6=1

IF BL INTRO1 =1, fil PROGRAM NAME
IF BL INTRO1 = 2, fil PROGRAM NAME
IF BL INTRO1 = 3, fil PROGRAM NAME

IF IN4 =1 OR 2; IF IN5=1; IF IN6 =1, fill “Hello, my name is [FILL INTERVIEWER NAME] and I'm calling from
Mathematica Policy Research, a research company in Princeton, New Jersey.”

IF IN2c=1, fill “Today, we are going to talk”
IF IN1 =1 0OR 2; IN4 =1 OR 2; IF IN5=1; IF IN6 =1, fill “I'm calling you”

IN13. [Hello, my name is [FILL INTERVIEWER NAME] and I’'m calling from Mathematica Policy Research, a
research company in Princeton, New Jersey. [I’'m calling you/Today, we are going to talk] about a
study you joined when you applied to [PROGRAM NAME] about [FILL MONTHS] months ago. Before
we get started | would like to make sure we have your name recorded correctly.

Can you verify your first name?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

FIRST NAME

ALL

IN14. And your middle name please?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

MIDDLE NAME

ALL

IN15. And your last name please?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

LAST NAME
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ALL

Fill [RESP FIRST name] from IN15.

IN16. Are you usually called [RESP FIRST NAME] or do you go by another name?

INSTRUCTION: IF SAME JUST HIT ENTER.
PROBE: Can you spell that for me please?

(STRING 20)

FIRST NAME

[IN1=1 OR 2] OR IN2C=1 OR [IN4=1 OR 2] OR IN5=1 OR IN6=1

FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

IN17. You may have received a letter recently to let you know that we would be calling you for a follow-up
interview for our study. I’d like to interview you today.

The interview will take about 60 minutes and you will receive a [$35/$25] gift card as a token of our
appreciation for completing the interview. Your participation in the survey is voluntary. You do not
have to answer any questions that make you uncomfortable. All your responses will be kept strictly
private and will only be used for research purposes, except if you say something that suggests you
are very likely to harm yourself, that you are planning to hurt another person or child, or that
someone is likely to harm you. Nobody will ever publish your name in connection with the information
you provide. Instead, information about you will be combined with information about other people in
the study. This interview may be recorded so my supervisor can monitor the interview and make sure
that the questions are asked correctly. These recordings will be destroyed when the study is
completed.

Is now a good time to start?

Y E S e e e 1 GO TO IN19
N e et 0
IN17=0

IN18. When would be a good time to do the interview?
INSTRUCTION: RECORD DATE AND TIME FOR CALL BACK.
INSTRUCTION: MAKE AN APPOINTMENT USING THE PARALLEL BLOCK.

INSTRUCTION: USE THE ‘APPOINTMENT’ TAB OR PRESS <CTRL-S> TO INVOKE THE
APPOINTMENT MAKING DIALOG.

(STRING 20)
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First we are going to ask you some questions to check that we are speaking with the correct person.

IN17=1

IN19. What is your date of birth?

|

MONTH DAY YEAR
(1-12)  (1-31)  (1918-2001)
DON'T KNOW ..o ee e es s e e ee e e s ee e e ees e eseeeeee d
REFUSED ..o e eee e e eses e ee s e s eseee s es e eeseees e seseees e eeseseseeee r

BL INTRO1=20R 3

IN20. And what are the last 4-digits of your Social Security number?

| |__|__|__|LAST FOUR
(0000-9999)

DON'T KNOW ... d GO TO IN21
REFUSED ... e r GO TO IN21

PROGRAMMER:

IF EITHER IN19 = EXACT MATCH ON BL A2 (DOB) OR IN20 = EXACT
MATCH ON A3 GO A1

IF IN1T9 AND 120 IS NOT A MATCH GO TO IN21

IN19 AND IN20 = MISMATCH

IN21. I’'m sorry. | need to check my records before | can interview you. Is this the best time and number to
reach you in the future?

(STRING 20)
INSTRUCTION: RECORD DATE, TIME, AND BEST NUMBER FOR CALL BACK.

IN11=D OR R OR IN18=ANSWER

IN22. Thank you for taking time to speak with me. Goodbye.
INSTRUCTION: STATUS THIS CASE 1380 FOR SUPERVISOR REVIEW.
IF IN11=D OR R STATUS CASE 1530.
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A. Economic Stability

ALL

A1. The first questions are about sources of income and other support that you and other members of your
household may have received in the past month.

In the past month, have you or anyone in your household received any income from [fill statements a-j]?

CODE ONE RESPONSE PER ROW

YES NO DK REF

a. Temporary Assistance for Needy Families, or TANF (this is

also Known as Welfare) ..........ceooveeeiiiiiiei i 1 0 d r
b. Supplemental Security Income, or SSI..........ccccooiiiiiie. 1 0 d r
c. Social Security Disability Insurance, or SSDI ...........cc.cceeeee. 1 0 d r
d. Food stamps or SNAP ........oooiiiiiiiieeee e 1 0 d r
e. Women, Infants, and Children, or WIC ............ccccceeviienennnnn. 1 0 d r
f.  Unemployment INSUranCe.........cccccoeveiiiieeieee e 1 0 d r
g. Housing choice vouchers, Section 8, project-based rental

assistance, public housing, housing where an agency helps

you pay the rent, or other housing assistance....................... 1 0 d r

Ala=1

A1h. How much money have you or anyone in your household received from TANF in the past month? If
both you and someone else in your household received money from TANF, please add those amounts
together.

PROBE: Your best guess is fine.

S
(0-99,999)

DON'T KNOW ..o e e e s e e e e s e e s m e e e eme e e s emee e enee e e d
REFUSED ... e e e e e e e e e s e e s reesr e snee e r

Now | would like to ask some questions about work.

ALL

A2. Are you currently working for pay?
Working for pay can include regular paid jobs, odd jobs, temporary jobs, work done in your own
business, “under the table” work, or any other types of work you have done for pay.
= TSSO 1 GO TO A3
[ SR 0 GO TO A2a
DON’T KNOW ...ttt ettt e et e e e sttt e e e snte e e e s anbeeeeeanteeeeeanneeeeans d GO TO A2a
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REFUSED ... e r GO TO A2a

A2 NE 1

A2a. Have you worked for pay at any time since [RA MONTH YEAR]?

B = TP PRSP 1 GO TO A4b

[ PP PP PRPPUPPRRORIRIR 0 GO TO A15

DON’T KNOW ...ttt ettt st e et e e s saneeeeeas d GO TO A15

REFUSED ...ttt ettt sttt e et e e e s anbeee e r GO TO A15
Prepared by Mathematica Policy Research 13
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JOB 1 JOB 2

A2 =1 JOB NAME (SPECIFY) .....ccccouenee 99 JOB NAME (SPECIFY) ....cccevriennene 99
A3. Firstam going to ask about (STRING 50) (STRING 50)
your current job or jobs. SELF EMPLOYED........cccoveene.. 2
Please tell me who you work SONT KNOW | SELF EMPLOYED...........ccoccemuunnen 2
for. This could be the name | ——  ~ — — e DON'T KNOW.......ooeiveeiieeieeenne d
of a job, organization, REFUSED.......cccooviiiiiiiiiiiieciee r REFUSED ;
person, or you could work PROGRAMMER: IF A3 =d, r, make [Company | W rrmmmmmmmmmms
for yourself or have your Name] be “Job 1” for Job 1, “Job 2" for Job 2,
own business. If you etc.
currently work at more than INTERVIEWER: IF A3=d, r, THEN SAY: That's

one job, please start with the
job where you usually work
the most hours.

okay, we’ll just refer to this job as “Job 1” in
the next few questions.

A2=1 (CURRENTLY EMPLOYED) GO TOA4a,JOB2 | YES.....cccooiiiiiiiie 1 GO TO Ada, JOB 3

A4.  Including all types of jobs, GO TO Adc NO.... ....0 GOTO A4c
do you currently have any ,
other paid jobs? GO TO Adc DON'T KNOW. .............. d GO TO A4dc
GO TO A4c REFUSED.................... r GO TO A4c
A2=1 (CURRENTLY EMPLOYED) COMPANY NAME (SPECIFY)........ 99
Ada. Please tell me who you work (STRING 50)
for on that job?
SELF EMPLOYED........... 2
DON'T KNOW....ccooiiiiiiiiieieiie e d
REFUSED.......ccceiiiiieieeiieieeieeee r

IF A2=1 LOOP A4 AND A4a JOBS UNTIL A4=(0,d,
r). WHEN A4= 0,d,orr GO TO A4c.

A2a=1 (NOT CURRENTLY EMPLOYED) JOB NAME (SPECIFY) ...covivveiiennne 99 JOB NAME (SPECIFY) ..ccovvvveannnn. 99
Adb. Since [RA MONTH YEAR], please (STRING 50) (STRING 50)
tell me who you worked for? This
could be the name of a company, SELF EMPLOYED. ........ccccuvveeee... 2 SELF EMPLOYED. ......cccceeeeennn. 2
organization, person, or you DON'TKNOW.......covevicvieieeree d DON'T KNOW .....coveeveieeeieeene. d

could work for yourself or have REFUSED
your own business. If you had

more than one job, please start
with the job where you worked
the most hours.

REFUSED

If A4=(0, d, r) [TOLD INTERVIEWER YES ..o 1 GO TOA4b,JOB2| YES......cooeeiieeeiennnn. 1 GO TO A4b, JOB 3
THAT NO MORE CURRENT JOBS] or
A2=1 [NOT CURRENTLY EMPLOYED NO oo 0 GOTOA5 NO ...ooiiiiiiieceee 0 GOTOA5
BUT EMPLOYED SINCE RA MONTH DON'T KNOW................ d GOTOA5 DON'T KNOW............. d GOTOA5
YEAR] REFUSED..........cccoeuu... r GOTOA5 REFUSED.................. r GOTOA5
Adc. Have you had any other IF Adc=1 LOOP A4b AND Adc UNTIL A4C=0,d, orr. | IF Adc=1 LOOP A4b AND Adc UNTIL A4C=0,d, orr .
paid jobs since [RA MONTH WHEN A4C=0, d, orr GO TO AS5. WHEN A4C=0, d, orr GO TO AS5.
YEAR] that you haven’t told
me about?
A2=1 OR A2a=1 ORGANIZATION......ooiiiiiiieiiene e 1 ORGANIZATION.....coouiiiaiinieieeie e 1
IF A3 or A4b=2 FILL “to become” ELSE AGENCY ..o 2 AGENCY ... 2
FILL “to help get” DID NOT RECEIVE ANY ASSISTANCE ......3 | DID NOT RECEIVE ANY ASSISTANCE ...... 3
IF A3 or Adb =2, FILL “SELF DON'T KNOW. ..o d DON'T KNOW ....ouiiiiiiieieeiere e d
EMPLOYED” ELSE FILL “NOW
THINKING OF THE JOB YOU [DO/DID] REFUSED......coiiieeeeiee e r REFUSED......ociiiieieeeeie e r
AT [JOB NAME 1].”
A5.  [Now thinking of the job you
[do/did] [at JOB NAME 1].] Did
you receive assistance from an
organization or an agency [to
help get/to become] [JOB
NAME 1/self-employed]. Please
do not include temp agencies.
Prepared by Mathematica Policy Research 14
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services that can be contracted out
include security, landscaping, or
computer programming.

PROBE: Independent contractors,
independent consultants, and free-
lance workers obtain customers on
their own to provide a product or
service and can have other employees
working for them.

PROBE: Day laborers are people who
work as needed. For example, day
laborers may get work by waiting at a
place where employers pick up people
to work for a day or by posting paper or
electronic job wanted ads and
responding on a day-by-day basis.

PROBE: On-call workers are in a pool
of workers who are ONLY called to
work as needed, although they can be
scheduled to work for several days or
weeks in a row, for example, substitute
teachers, and construction workers
supplied by a union hiring hall.

or something else (PLEASE specify)? ....... 99
(STRING (100))

DON'T KNOW.....coiiiiiiienieeie e d

REFUSED......cciiiiieiieieeec e r

JOB 1 JOB 2
A2=1 OR A2a=1 ] ] ]
Loy, e en
JOB YOU [DO/DID] AT [JOB NAME 1].” (1-12) (1990-2017) (1-12) (1990-2017)
A6.  When did you start working DON'T KNOW........cccveeiienene d DON'T KNOW .....cccevriiiiienne d
for [JOB NAME 1/yourself]? REFUSED REFUSED
INTERVIEWER: RECORD MONTH
AND YEAR.
NOTE: ALLOW SKIP ON MONTH.
A2=1 OR A2a=1 YES oo 1 GOTOAS8 YES. oo 1 GOTOAS8
If A3 =2 or A3b = 2 FILL “YOURSELF,” NO e 0 GOTOA7a | NO .o 0 GOTOA7a
ELSE FILL JOB NAME DON'T KNOW.......ooviiiiiiiine d DON'T KNOW ......ccovvriienene d
A7. Are you still working for [JOB REFUSED.......coovevieeeeeeein. r REFUSED.....cccoveiiveiieeeee, r
NAME/yourself]?
A2=0 ] Y A ) I
A7a. When did you stop working MONTH  YEAR MONTH  YEAR
at this job? (1-12) (2013-2018) (1-12) (2013-2018)
INTERVIEWER: RECORD STILLATJOB.....ccveeeeee 98 STILLATJOB......oeieeieenne 98
MONTH AND YEAR. DON'T KNOW........cccveiiennnee d DON'T KNOW ......ccceiiiiiinnne d
REFUSED........cccoeeiiiiieeien. r REFUSED.......cccccoviiiiiiiiene r
A2a=1 CODE ONE ONLY CODE ONE ONLY
FILL “ARE” IF A7=1, ELSE FILL "WERE" | as a regular full-time employee,.................... 1 | as aregular full-time employee, .................... 1
SKIP IF A3 =2 ora3b =2 as a regular part-time employee, .................. 2 | as aregular part-time employee, .................. 2
A8.  Which of the following best
describes your employment for a temporary help agency,..........ccccueeenee 3 | for atemporary help agency, ......cccccceecuueeeen.. 3
at that job? [Were/Are] you for a company that contracts out you or your for a company that contracts out you or your
working . . . SEIVICES, ..ooiviiiiieiiie e 4 | SEIVICES, ..coovviiiiiiiiiciiicce e 4
PROBE: A temporary help agency as an independent contractor, independent as an independent contractor, independent
supplies workers to other companies consultant, or freelance worker,.................... 5 consultant, or freelance worker,.................... 5
on an as needed basis. as aday laborer, ..........ccccooiiiiiiii 6 | asadaylaborer,........cccccceiiiiiiiiiiiie e 6
PROBE: Some companies provide as an on call employee,..........ccoccevivciiennnne. 7 as an on call employee, ........ccccceeeviiiieinenennn. 7
employees or their services to others for friends, family, or other people doing part- | for friends, family, or other people doing part-
under contract. A few examples of time tasks or 0dd JObS, ........cccceerceeeeeean. 8 | time tasks or odd jObS,.........c.cccoevevevererrnnn. 8

or something else (PLEASE specify)? ....... 99
(STRING (100))

DON'T KNOW ....cooiiiiieieiee e d

REFUSED .....oioiiiiiieiieeee e r
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JOB 1 JOB 2
A2=1 OR A2a=1 YES .ottt 1 YES .. oottt 1
IF A7=1 FILL DO; ELSE, FILL DID NO oo 0 NO e 0
A8a. [Do/Did] you have taxes R VOLUNTEERS: WAS PAID IN CASH..... 9 R VOLUNTEERS: WAS PAID IN CASH..... 9
taken out of your paycheck , ,
for the work you [do/did] at DON'T KNOW ... d | DONTKNOW ..o d
this job? SISV =l Y r | REFUSED................. r

A2=1 OR A2a=1
IF A7=1 FILL DO ELSE FILL DID

A9. How many hours [do/did]
you usually work in a week
at this job? Your best
estimate is fine.

|__|_| HOURS PER WEEK

(0-98)

99 OR MORE HOURS PER WEEK.......... 99
DON'T KNOW ..., d
REFUSED ... r

IF A4=1 OR A4c=1 GO TO A5 [JOB 2-6]
WHEN (=A4 NE 1 AND A4c NE 1) GO TO A10

|__|_| HOURS PER WEEK

(0-98)

99 OR MORE HOURS PER WEEK......... 99
DON'T KNOW ... d
REFUSED .....oooooeooeeoeeeeeeeeeeeeeeeeeeee r

IF A4=1 OR A4c=1 GO TO A5 [JOB 2-6]
WHEN A4 NE 1 AND A4c NE 1 GO TO A10

A2=1 OR A2a=1

FILL DO’ IF A7=1, ELSE FILL "DID’ $0| 99SI) 99|9 9$I;l A|\/||0U|NT |.|__|__| AVERAGE $0I 99SI) 99|9 9$I;l A|\/||0U|NT [.__|__| AVERAGE

A10. Now thinking about your job at (O eieeieleehet) (O eieeeteehet)
[JOB NAME]’ how much [doldid] PER HOUR .............................................. 1 PER HOUR ........................................... 1
you get paid before taxes and PERWEEK......ccooiiiiieieieeeeeeeeeeeeecceeee, 2 PERWEEK ........ovviiiiin 2
deductions, at this job? MONTH. ..ottt 3 MONTH .....oovrieeeeeeeee e 3

ONCE EVERY TWO WEEKS................... 4 ONCE EVERY TWO WEEKS................ 4

PROBE: If your pay [varies/varied], TWICE AMONTH ..o, 5 TWICE AMONTH ...ooovncrcerceee e, 5

please provide an average amount. If PER YEAR 6 PER YEAR 6

T T ot e B o B

particular task, please tell us the total DAY/DAILY .o 7 DAY/DAILLY ..o 7

amount you usually made per week or OTHER (SPECIFY).cceiiiiieeeieeeeieeeeee 99 OTHER (SPECIFY) .ccuviiieeieeeceeeee 99

per month while doing this type of (STRING (100)) (STRING (100))

work. DON'T KNOW......oovviieieeeiieeee e d DON'T KNOW .....ooeeiiiiiiieeeeeeceeee e d

REFUSED........ccoeieeeeeeeeeeeee e r REFUSED.......ooveeeeeeieeeeeeeeeeeeeee r

IF THE RESPONDENT DOES NOT

PROVIDE A PAY PERIOD THEN

PROBE: And, is that per hour, per

week, per month, once every two

weeks, twice a month, per year,

day/daily, or something else?

ACCEPT MOST CONVENIENT PAY

PERIOD.

SOFT CHECK: IF ANSWER IS GREATER

THAN $50 PER HOUR, $2000 PER

WEEK, $4000 ONCE EVERY 2 WEEKS,

$4000 TWICE A MONTH, $100,000 PER

YEAR, $400 DAY/DAILY, OR $8000

MONTH, SAY: “l recorded [A10 and A10

amount answer]. Is that correct?”

FILL WAGE FROM A10 YES o 1 YES. e 1

A11. Did you always earn {A1o NO oo 0 NO e 0
WAGE} per [HOUR/UNIT FROM DON'TKNOW ..o d DON'TKNOW ... d
A10] at this job? REFUSED.......ooiiiieeeeeee e r REFUSED.......ovieeieeeeeeee e, r
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JOB 1 JOB 2
ffAT1= o . $ 1| |l |_lI_|_|AVERAGE | $|__|__| | || _|__|AVERAGE
A11a. How much were you paid when
you started working at this job (0-999,999.99) AMOUNT (0-999,999.99) AMOUNT
before taxes and deductions? PER HOUR ... 1 PERHOUR ..., 1
PROBE: If your pay [varies/varied], PERWEEK ... 2 PERWEEK ..o 2
please provide an average amount. MONTH.....ooimimiuiieieieieieeeeeeeeeeeeeeee e 3 MONTH ..ottt 3
ACCEPT MOST CONVENIENT PAY ONCE EVERY TWO WEEKS................... 4 ONCE EVERY TWO WEEKS................... 4
PERIOD. TWICE AMONTH ... 5 TWICE AMONTH ... 5
?SX; g?oESEEa'E éﬁg%‘;‘;o' g SERREATER PER YEAR ... 6 PER YEAR ... 6
WEEK, $4000 ONCE E’VERY 2 WEEKS, DAY/DAILY ...oooiiieeeiee e 7 DAY/DAILY ..o 7
$4000 TWICE A MONTH, $100,000 PER OTHER (SPECIFY)...eeiiiieiieecieeeeeene 99 OTHER (SPECIFY) c.eeeiiieieee e 99
YEAR, $400 DAY/DAILY, OR $8000 (STRING (100)) (STRING (100))
MONTH, SAY: “l recorded [A11a and DON'TKNOW ......ooveeeeieeeeeeeeeeeen d DON'T KNOW ....covivirereiereierceeeeeeeae e d
Alla amount answer]. Is that correct?™ | pEE(aED || r REFUSED r
SKIP IF A3=2 OR A4a=2 CODE ALL THAT APPLY CODE ALL THAT APPLY
FILL “ARE” IF A7=1 ELSE FILL f’aid leave for holidays, vacation or !’aid leave for holidays, vacation or
“WERE” illness? ... 1 IINE@SS?....eeeiiii 1
Health insurance or membership in an Health insurance or membership in an
A12.  Which of the following HMO or PPOplan?..........c.ccccccoveueuennnn.. 2 HMO or PPOPIan? ........cccccccoveveveveernn. 2
r:;sﬂt:t[;:ﬂ\r’vjirg’]? ?;;ifgle Retirement benefits?.................c.cccoco.c..... 3 Retirement benefits?..............c.cccocoevvun.... 3
EACH ITEM).. . . ’ DON'TKNOW .....oooiiiieeeieeceee e d DON'TKNOW ....ocociiiiiiieeeeeeeeeeee e d
REFUSED.......cocviiiiieeeeee e r REFUSED r
SELECT IF AVAILABLE, BUT
NOT USED.
SKIP IF A3=2 OR A4a=2 YES ..o 1 YES . .. oo 1
Have” IF A7=1 ELSE FILL “ Had” NO . 0 NO 0
A13. [Have/Had] you been DON'T KNOW .....ooviiiiiieeeieeeeeeeeee e d DON'TKNOW .....oooiiiiiiaiiieeecieeeee e d
promoted to a higher REFUSED.......coiiiiiiiiieeeeee e r REFUSED. ......ccciiiiiiiieiiece e r
position with greater
responsibility while working
at this job?
A7=1 very likely,.........ccocoiiiiiiii 01 very likely, ... 01
SKIP IF A3=2 OR Ada=2 somewhat likely,................c.cooocis 02 somewhat likely, .................c.ococl 02
not very likely, Or...........cccoiiiiiiiiens 03 not very likely, or............cccoooiiniininnn. 03
Al4. 't"':;‘:’ 'Lk:'v!\/,iﬁ‘;) é’°“r;*r‘r"2't‘e'(t‘ i; not likely at all? ..............cooovrvvvererrrennnn, 04 | notlikelyatall? .......ccoocommvveroveererrcriine, 04
[emp’ioyerl e et s DONT KNOW ... d DONT KNOW ... d
months? REFUSED.......cooiieeeeeeeeeeeee e r REFUSED ... r

IF A4=1 OR Adc=1 GO TO A10 [JOB 2-6]
WHEN (=A4 NE 1 AND A4c NE 1) GO TO A15

IF A4=1 OR Adc=1 GO TO A10 [JOB 2-6]
WHEN (=A4 NE 1 AND A4c NE 1) GO TO A15

ALL
A15. Since [RA MONTH YEAR], was there anything else you did for pay, such as odd jobs, “under the
table” jobs, or any other type of work, that we haven’t already talked about?
D =S TSRS 1
N LTRSS UPPRTR 0 GOTOA18
DON’T KINOW ...ttt et et b bt e bt e b e eb et ee et et e e bt e ebe e sbeesbeesneesneeannean d GOTOA18
L= U 1] = ST r GOTOA18
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A15=1

A16. What is your best guess of how much money you received from these activities in a typical month
since [RA MONTH YEAR]? Please do not include money you made from jobs we talked about earlier.

PROBE: Your best guess is fine.

Y T )

(0-99,999)
DONT KNOW oo d
REFUSED -.ooooeeeeeeeeeoeeoeoeoeoeeeeeeeeeeeeeee oo r

A2 =1

IF NUMBER OF CURRENT JOBS EQUALS 1 FILL “JOB”
IF NUMBER OF CURRENT JOBS IS GREATER THAN 1 FILL “JOBS”

A17. How satisfied are you with your current [job/jobs]? Would you say very satisfied, somewhat satisfied,
or not satisfied?

CODE ONE ONLY

VERY SATISFIED ... .o 1
SOMEWHAT SATISFIED ... e e 2
NOT SATISFIED ... s e e e e s e e emee e 3
DON'T KNOWV ..o e e e e e s e e e m e e e emee e s ne e e enneeanes d
REFUSED ...t e e e e s e e e e e e e eme e e e e e e eneeeanes r

ALL

A18. Are you currently looking for a job?

=3 TP 1
[ USRS 0
10 N I < L USRS d
L= ST = I USRS r
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A18=0, D, R; A2 NE 1

A18a. How would you describe your current status. Are you . ..

CODE ALL THAT APPLY
Temporarily 1aid Off, ... e 1
2= 4] =Y« R 2
IN SChOOI OF traINING, ... .ot e e e e et e e e e e e e e e ennneeeeaaaeeeaans 3
Unable to work because of caring for another family member,.................ccooccoiii 4
Unable to work because of pregnancy ...............cooo e 5
Sickordisabled,................ . 6
Gave Up 100KING FOr WOIK, OF ... e e e e e ee e 7
Something €1Se7 (SPECIFY ). .. e i e e e e ee e e e e e e e nneeee 99
(STRING (NUM))
10 N I < L SRS d
REFUSED .....coiiie ittt e et e ettt e e e et e e e sat e e e e asta e e e e asteeeeeasteeeeasteeeeesteeeeasteeeeansseeeennnes r

ALL

Now we would like to ask you some questions about the things you may have done to look for a job since
[RA MONTH YEAR].

A19. Since [RA MONTH YEAR], have you [FILL WITH A-G]?

CODE ONE RESPONSE PER ROW

YES NO DK REF
a. Updated your reSUME ........coooeeiiiiiiie e 1 0 d r
Looked into the requirements needed to get a job you wanted ....... 1 0 d r
c. Been able to get stable and reliable childcare that would allow you
to work, go to school, or go to job interviews ..........c.ccccceeiiieeenne 1 0 d r
d. Looked into how to get new skills or credentials to get a job or
AAVANCE YOUI CAMBET .....ceiiiiiieeiiiiie ettt ettt e et e sttt e e 1 0 d r
e. Figured out how to get transportation to school or a job you
1772 1 (=T o SRR 1 0 d r
ALL
A20. Since [RA MONTH YEAR] have you received a job offer?
B = TSR 1 GO TO A20a
1 SRS 0 GOTOA22a
10 N I 1 RS R d
REFUSED ......ooiie ittt ettt ettt e e e et e e e et e e e eat et e e e aste e e e e asteeeeeasteeeeasteeeeasteeeeansseaeeansseeenanses r
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A20=1

A20a. How many times did that happen?
|__|__| NUMBER OF OFFERS
(0-25)
10 N I 1 SR d
L= L ST = I SRS r
ALL
A21. Did you receive any of these job offers when you were working in another job?
=3 T PSPPI 1
[ RSP S 0 GOTOA22a
910 N I <1 L SRR d
REFUSED ......ooiieiiie ettt ettt e e sttt e e e et e e e ent e e e e e ste e e e e asteeeeeasteeeeasteeeeasaeeeeansseaeeansseeennnnes r
RESPONDENT HAS NOT HAD A JOB SINCE RA GO TO A22a
A21=1
A21a. How many times did you receive a job offer when working?
|__|__| NUMBER OF OFFERS
(0-25)
10 N I L SRS d
REFUSED ..ottt ettt e et e e sttt e e e ettt e e e et e e e e e sta e e e e asteeeeeasteeeeasteeeeansteeeeasteeesansseeesnnnes r
ALL
A22a. Thinking about a typical month since [RA MONTH YEAR] when you were not working, how often did

a.
b.

C.

Prepared by Mathematica Policy Research

you [FILL WITH A-D]? Was it almost every day, a few times a week, a few times during the month,
once or never?

INSTRUCTION: |IF RESPONDENT SAYS THAT THEY WERE ALWAYS WORKING SINCE RANDOM
ASSIGNMENT THEN CODE AS “| NEVER HAD A MONTH WHERE | DIDN'T WORK.”

I NEVER HAD A MONTH IN WHICH I DID NOT WORK .....cooiiiiiiiiieieeeeee e 0 GOTOA22b

CODE ONE RESPONSE PER ROW

AFEW TIMES
ALMOST | AFEWTIMES | DURING THE
EVERY DAY AWEEK MONTH ONCE NEVER | DK | REF
Look for job openings.........cccovvveeeeiiieeenne 1 2 3 4 5 d r
Submit a job application...............ccccceeee. 1 2 3 4 5 d r
Attend an interview .............ccccceceeninnnnnns 1 2 3 4 5 d r



IF A2 OR A2A =1

A22b. Thinking about a typical month since [RA MONTH YEAR] when you were working, how often did you [
FILL WITH A-D]? Was it almost every day, a few times a week, a few times during the month, once or

never?

INSTRUCTION: IF RESPONDENT SAYS THAT THEY NEVER WORKED SINCE RANDOM ASSIGNMENT
THEN CODE AS “I DIDN'T WORK AT ALL SINCE [RA MONTH YEAR].”

| DIDN'T WORK AT ALL SINCE [RAMONTH YEAR] ..o

CODE ONE RESPONSE PER ROW

0 GOTOA22b

AFEW TIMES
ALMOST | AFEWTIMES | DURING THE
EVERY DAY AWEEK MONTH ONCE NEVER | DK | REF
a. Look for job openings.........cccovvieeeiiiiieeens 1 2 3 4 5 d r
b. Submit a job application..............ccccceeeel 1 2 3 4 5 d r
c. Attend aninterview ............cccccoiiiiiiiinen. 1 2 3 4 5 d r
Now we are going to talk about some of things you might do because there wasn’t enough money.
ALL
A23. Since [RA MONTH YEAR], did you do any of the following because there wasn’t enough money?
CODE ONE RESPONSE PER ROW
DON'T
YES NO KNOW | REFUSED

a. Cut the size of your meals or skip meals because you couldn’t 1 0 d r

afford enough food? .........c.eiiiiiiiii
b. Move in with other people, even for a little while, because of 1 0 d r

financial problems? .........ooeeiiii i
c. Ask to borrow money from friends or family?.............cccocceeeiieeen. 1 0 d r
d. Go without a phone because you could not afford to pay the bill 1 0 d r

or buy extra cell phone minUtes? ...,
e. Took a payday loan or auto-title loan, or sold or pawned your 1 0 d r

(o110} g 11T [ 20
f.  Thought about going to the doctor, dentist or hospital, but 1 0 d r

decided not to because of the cost? ..........ccoeeeviiiiiiennnnn.
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ALL

The next question is about where you live.

A24. Do you currently own your home or apartment or have a mortgage, rent it, pay some amount toward
rent, live rent free with a friend or relative, or do you have some other arrangement?

CODE ONE ONLY

OWN OR HAVE MORTGAGE ......oovveeveeeeeeeeeeeeee s eeeeeeseesseses e eeeeeeseeeseeeeseeeseeeeseees e seseees e esseseseeee 1
RENT ..o e e e e e e e e eeeeeee e o2 e e ee e e s e e e e s e s e ee s e s e s e s e s s e e e ere 2
PAY SOME OF THE RENT w..ovoevo oo eeee e eeee e eeees e eeee s s e e s es e eeseeseseeeseses e eesee s eeseesseeeeees 3
LIVE RENT FREE (SOMEONE ELSE RENTS/OWNS HOUSE OR APARTMENT).........oovvenc.... 4
LIVE IN SHELTER oo eee e e e eeeee e e e s s eeaeee s ee s e s es s e s seseees e es e eesee s eeseeeseeese 5
LIVE ON STREETS ..eoeeeeeeeeeeeeeeeeseeeeeeees e eeeeees e eeseses e eeseeeseees e eseses s eeseese s eeseees e esseesseeesseeeseeessee 6
LIVE IN ABANDONED BUILDING/CAR ... evoe oo eeeeeeeeeeeeeeeeeeeeeeeseeseeeseeeesesesseeesee s eeeeees 7
OTHER (SPECIFY) . eeeveeeeeeeeeeeeeees e e e e eeeeseees e ees e e eeseees e ee s e s eseeees e eseeeeseees e eeseees e eeseeeseeee 99
(STRING 250)
DON'T KNOW ..o eees e eee e e e s e s ee e e s e e s e s ee s ee s e e s e s es e eeseees e ees e ereeese d
REFUSED ...t eee e e s eeee s eeeee s eeseses e ee e ee s ee s e et es s ee s e e s ee s ee e eeseeeseeeseeeseeese r

IF OTHER SPECIFY (99): What is the other arrangement?
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B. Employment Challenges and Skills

ALL

B1. Now | am going to read you a list of things that some people find challenging in finding and keeping a
good job.

Please tell me if the following has made it not at all hard, a little hard, somewhat hard, very hard, or
extremely hard for you to find or keep a good job since [RA MONTH YEAR].

Would you say that [FILL a-g] made it not at all hard, a little hard, somewhat hard, very hard, or extremely
hard for you to find or keep a good job in the past year?

INTERVIEWER INSTRUCTION: IF NEEDED READ RESPONSE CATEGORIES FOR B-J
PROGRAMMER: CODE ONE PER ROW
CODE ONE RESPONSE PER ROW

NOTAT| A
ALL | LITTLE | SOMEWHAT | VERY | EXTREMELY | DK | REF

a. Not having reliable transportation......................... 1 2 3 4 5 d r
b. Not having good enough childcare or family help . 1 2 3 4 5 d r
c. Not having the right clothes or tools for work ........ 1 2 3 4 5 d r
d. Not having the right skills or education.................. 1 2 3 4 5 d r
e. Having a criminal record...........cccccoeviiiiiiiiiineinnnns 1 2 3 4 5 d r
f.  Alack of good jobs available in your area............. 1 2 3 4 5 d r
g. Not being able to do certain kinds or amounts of

work, training, or school work because of your 1 2 3 4 5 d r

health ...

ALL

B2a. Do you have a regular child care arrangement you can use so that you can go to a job, a job interview,
school, or other appointment?

D =S T O T PO P PP P PP PP 1
[ O PP PP PPRTP PO SPTPPN 0
RESPONDENT SAYS THAT THEY DON'T NEED CHILD CARE .......cccociiiiiiiieiiceniee e 2 GOTOB3
DON'T KINOW ..ttt bttt h ekt e sttt ee e st e e bt e sa e e et e ebe e e s e e e ene e e nen e e d
REFUSED ...ttt ettt b e ht e et eh e e e ettt ettt ea e e ettt e b e e e ea bt e e ne e ner e r
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B2a=1

B2b. Now |l would like to talk about backup child care arrangements. If your child care falls through would
you say that you always, very often, sometimes, rarely or never have a backup child care

arrangement?

I S RSSO 1

VERY OF TEN .ttt ettt ettt s et e s et e et e e mee e te e te e e e e et e e eeeeemeeenseameeeaneeaneesneeaneeannean 2
SOMETIMES ...ttt ettt ettt ettt e et e et e s eeeeaeeeaeeemeeemeeemeeanseeseeaseeaseeaneeenseanneeseenan 3

RARELY ..ottt ettt ettt ettt e e ettt e te e ae e s e e bt ea e et e eReenteehe Rt e teereeneeeneenteeseereenaeareeneas 4

INEVER ...ttt ettt ettt et e te e e et e e me e e meeemee e te e te e e e e Re e eeeeeR et eneeeneeeeeeeteeeaeeeneeaneeanneannean 5GO TO B3
DON'T KINOW ...ttt ettt ettt sttt e sttt e e et e s e e et ea e e et eeeemeeseeeseeneeameemeeeaeeneenaesreennesreaneas d
REFUSED ...ttt ettt ettt ettt e e et e s et e et e m e e et em e e e e eeeemeeaeeemeemeeemeemeeneeneeneesseennesreaneas r

B2b=1

B2c. How many backup child care arrangements do you have?

|__|__| NUMBER

(0-50)
DON’T KINOW ..ottt bbbt b bt sb e e eb et ee et e et e bt e bt e e bt e sbeesaeesnnesnne s d
REFUSED ...ttt h e bbb b e bt bt e eb et eh et et e e bt e bt e eb e e sbeenbeesaeennne s r
ALL
B3. é;g you unable to do certain kinds or amounts of work, training, or school work because of [FILL A-
CODE ONE RESPONSE PER ROW
YES NO DK REF
a. A physical disability or illness...........ccooeeeieieiiieiiiiiciececeeeee 1 0 d r
b. An emotional or mental health problem .............cccoooen. 1 0 d r
c. Alearning disability ............coeieiiiiiiiiiiii 1 0 d r

ALL

B4. Do you currently have a valid driver’s license? By valid we mean that it not expired, and has not been
suspended or taken away.

=3 TSRO 1

[ TSRS 0

DON’T KINOW ...ttt ettt e et e e a bt e e e bttt e e e bt e e e e bbe e e e abbe e e e e bbeeeeannee d

L= o ST = I SRS r
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ALL

B4a.

Since [RA MONTH YEAR], have you ever not been able to apply to a job because you didn’t have a
valid driver’s license?

B S e e a e r e a e s e e ne e e 1
N O e e e e e n e e e e e e e re e e e e e enee e e e e e enee e 0
DON'T KNOW ..o e e s e mee e s me e e me e e e e e e emne e eneeeaaes d
REFUSED ...t e e e e e s e s re e s e e sneeeane e r

ALL; IF A2=1 THEN DO NOT ASK B

BS.

Please tell me if you strongly disagree, disagree, agree, or strongly agree with the following
statements or if you never had an employment goal.

CODE ONE RESPONSE PER ROW

[ [=1=To [T TR

NEVER HAD
STRONGLY | DISAGR STRONGLY| EMPLOYMENT
DISAGREE | EE |AGREE| AGREE GOAL DK| REF
a. | know | need to get a job or a better job and really 1 2 3 4 d r
think | should work on finding one............ccoccveeennne.
b. | guess being out of work is not good, but there is 1 2 3 4 d
. o r
nothing | can do about it right now. ............ccccciie.
c. | set employment goals based on what is important 1 2 3 4 5 d
q r
tome ormyfamily ...,
d. | setlong-term employment goals that | hope to
achieve (such as finding a job, finding a better job, 1 2 3 4 5 d r
getting promoted, or enrolling in further education). ..
e. | set specific short-term goals that will allow me to
. 1 2 3 4 5 d r
achieve my long-term employment goals. .................
Based on everything | know about myself, | believe | 1 2 3 4 5 d
. r
can achieve my employment goals. ...........ccccceevnnenn.
g. When | set employment goals, | think about barriers
1 2 3 4 5 d r
overcoming those barriers..........cccccoovvviviiii
h. Even when | face challenges, | continue to pursue 1 2 3 4 5 d
r
my employment goals. ............ccooeeii
| keep track of my overall progress toward my long-
term employment goals and adjust my plans if 1 2 3 4 5 d r

B5c-g: Noonan, P.M., & Gaumer Erickson, A.S. (2017). The skills that matter: Teaching intrapersonal and interpersonal competencies in any
classroom. Thousand Oaks, CA: Corwin.
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ALL

B6.1. During the past month, how often has each of the following behaviors been a problem? Would you

say that the following behaviors have been a problem never, sometimes, or often?

**NOTE: The specific wording of items B6.1a-l and B6.2a-h are not shown on this copy of the survey because the
items are adapted and reproduced by special permission of the Publisher, Psychological Assessment
Resources, Inc., 16204 North Florida Avenue, Lutz, Florida 33549. Further reproduction is prohibited without

permission by PAR, Inc.

For Review Only, Do NOT Copy

a. Item 25 **SEE NOTE ABOVE ..........ccccooiiiiiiiieeee e
D, IeM 49 L
C. Item B2 .. s
A, EM 6 o s
€. Item 7 s
fo M TS e
g. Item24

T 1 (=1 ¢ T SRS
i Item 9

B6.2. During the past month, how often has each of the following behaviors been a problem? Would you

CODE ONE RESPONSE PER ROW

NEVER SOMETIMES OFTEN DK REF
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r

say that the following behaviors have been a problem never, sometimes, or often?

For Review Only, Do NOT Copy

. M 28 .. s
D, TeM B ..
c. Item1

A, eM 72 e s
€. tem 23, s
fo EM B0 e
. BeM B4 ..
h. Item 70 -edited............coooiiiiii

CODE ONE RESPONSE PER ROW

NEVER SOMETIMES OFTEN DK REF
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r

Reproduced by special permission of the Publisher, Psychological Assessment Resources, Inc. (PAR), 16204 North Florida Avenue, Lutz, Florida
33549, from the Behavior Rating Inventory of Executive Function-Adult Version by Robert M. Roth, PhD, Peter K. Isquith, PhD and Gerard A.
Gioia, PhD, Copyright 1996, 1998, 2001, 2003, 2004, 2005 by PAR. Further reproduction is prohibited without permission from PAR.

For Review Only, Do NOT Copy
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ALL

B7. Since [RA MONTH YEAR], how often have you [FILL A-F] ? Would you say every day or almost every
day, a few times a week, a few times a month, about once a month, only a few times, or hardly ever or
never?

CODE ONE RESPONSE PER ROW

HARDLY
AFEW | AFEW | ABOUT | EVER
TIMESA| TIMESA |ONCEA| OR

WEEK | MONTH | MONTH | NEVER DK | REF
a. Lost your temper with someone other than d ;
friends or family. ...........cccoooii e
b. Said something that you later regretted to 1 2 3 4 d
. . r
someone other than friends or family.................
c. Decided not to apply for a job because you d .
didn’t think you would get an interview. .............
d. Overcame a barrier that could have prevented
. . . 1 2 3 4 d r
you from finding or keeping a job. ......................
e. Been late for a job, interview, program meeting, d ]

class, or training SessioN. ..........ccceeeviiieeeiiiieenn.

f. Missed an appointment related to work, looking
for a job, a program, school, or training for a 1 2 3 4 d r
reason other than you were sick oriill. ...............

ALL

B8. Next, I'm going to read a list of opinions people have about themselves. After | read each one, | want
you to tell me whether you strongly disagree, disagree, agree, or strongly agree.

CODE ONE RESPONSE PER ROW

STRONGLY STRONGLY
DISAGREE | DISAGREE | AGREE | AGREE DK REF

a. |am able to do things as well as most people. ............... 1 2 3 4 d r
b. | certainly feel useless attimes. ..........ccooociiiiiiiiine 1 2 3 4 d r
c. Allin all, | tend to feel that | am a failure. ............cc.......... 1 2 3 4 d r
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C. SERVICE RECEIPT

Now we are going to ask you about services you may have received to help you find a job or advance in your
career.

ALL

C1a. Since [RA MONTH YEAR], have you attended any workshops or classes that provided instruction on
how to find a job? These may have provided help with things such as resume writing, interviewing,
and networking.

YES oo 1

N e 2 GOTOC2

DONT KNOW ..o oo d GOTOC2

REFUSED ..o eeeese oo r GOTOC2
C1A=1

C1b. Since [RA MONTH YEAR], about how many times did you attend workshops or classes that focused
on finding a job? Did you attend a workshop or class once, twice, 3 to 5 times, 6 to 10 times, 11 to 20
times, or more than 20 times?

Your best estimate is fine.

L@ 13T SRR SUSPRRRIN 1
B I PP PEPPPR PO 2
B (o TS (110 =TSSP 3
L (o T L0 (10 = T PP P PPPP P PSPPI 4
I (o T2 0 I 1 T SRR 5
MOre than 20 tIMES ...ooeiii ettt e e e e e ettt et e e e e e e s n et e e e e e e e e e annnenneeaaeeeaans 6
DON T KNOW ...ttt ettt ettt e e e et e e e e et e e e e et e e e e e eabe e e e eaabaeeeaeabeeeeeasbeeesasbeeeeannes d
L= L U1 L SR r

ALL

C2. We are interested in learning if you met one-on-one with someone to receive assistance in finding a
job or advancing your career. By one-on-one assistance, we mean meeting with someone whose job
it is to help you find a job. This assistance may have been provided by a coach, case manager,
counselor, or some other type of worker. It could have been in-person or by phone.

Since [RA MONTH YEAR] have you met one-on-one with someone to receive job assistance?

Y E S e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eneeenes 1

N O e e e e e e r e e a e e e e e e e e e e e n e e e e e e e e e e e e e e e e e enee s 2 GOTOCS
DON'T KNOW ... e et e s e e e s e e e e sn e e r e e sneesreesnee e d GOTOC5
REFUSED ...t e e e em e e e e s r GOTOCS
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C2=1

C3a. When did you start receiving one-on-one job assistance? Your best guess is fine.

I Y 2 Y Y A
MONTH  YEAR
(1-12)  (2000-2021)

DON'T KNOW ... s e e e s e e s mee e s e e s ene e e e mee e s emee e emneeanes d
REFUSED ... e e e e e e esreesmeesaee e r

C2=1

C3b. When did you stop receiving the one-on-one job assistance? Your best guess is fine.

A N A R A A
MONTH  YEAR
(1-12)  (2018-2021)

Currently receive Job asSSISTANCE ........cocuiiiiiiie e 1
DON'T KINOWV ..ttt ettt e e e e oottt e ee e e e e e e e e et eeaeee e e neneeeeaaaesaannseseeaeeeeaaannnsneeaaaaeaanns d
L ] e USRS r

C2=1

IF C3B=1, FILL “DO”
IF C3B NE 1, FILL “DID”

C3c. How regularly [did/do] you receive one-one-one job assistance since [RA MONTH YEAR]? Was it
weekly, every two weeks, twice a month, monthly, quarterly, annually, or something else?

WEEKLY oo e eeee e e e s e e s e e s e s e e s e s e e e s es e eseee s ee s es e es e ee s s e eereeenens 1
EVERY 2 WEEKS (BIWEEKLY) ... v eve oo eeeee e eeeee s es s ese s eeseeseseeseees e esseesseeeeseeeseeesee 2
TWVICE A MONTH ..o eeeee s e e e s e s e e eee e ee e eeseees e eeseees e eeseeeeeees e e s eeseeesesesens 3
IMONTHLY ..ot eee e e eeses e ee e e e e s ee e e s e s ee s e et es e ee s ee s eeseees e eeseees e eeseeeseeese 4
QUARTERLY .ot eeeeeee e ee e e e s s eess e s e e s e s es e e et e s ee e es e ee e ees e s ees e ee e eeseeeneneees 5
ANNUALLY ..ot s e ee s e s s ee s ee e e s e e s ee s e eeseees e eeseees e eeseses e eereeesens 6
OTHER (SPECIFY) 1ovetveeeeeeeeeeeee e eeeee e e e s essseesseee s ss e s e eesseeseeeeseees e eeeseeseeee e eeseeeseeeseeeneneees 7
(STRING (100))
DON'T KNOW ..o eeee e eeeee e e e s es e e s e s ee s e s ee s ee s e e s ee s es e ees e s e ees e eseeese d
REFUSED ..o e e e e s e e e e e e e e e e ee e ere r

C2=1

C3d. How many times did you receive the one-on-one job assistance since [RA MONTH YEAR]? Your best
guess is fine.

L |_|__|TIMES

(0-500)

DON'T KNOW ..o eeee e eeee e s ee e eeee s e s e s e e ee s e s e s es e esee e e ees e eseeese d
REFUSED .....eeeeseeseeeseeseeesseesseeosseesseesessesseessssesssesesssessssesessssssesssessssesesssssssssesessssssessessessssesssenas r

C2=1IF C2B=1, FILL “ARE”
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IF C3B NE 1, FILL “WERE”

C3e. On average, how long [are/were] each of these one-on-one meetings? Your best estimate is fine.

LESS THAN 15 MINUTES ... e 1
TS MINUTES TO 30 MINUTES . ... 2
30 MINUTES TO AN HOUR ... e e 3
MORE THAN ONE HOUR ... e e e e 4
DON’T KNOW ... e ettt e e s e e e e e e e e s r e s reesneesneeenee e d
REFUSED ... s e e e e e s enn e r

DO NOT ASK IF C3D = DK/REF

C3f. Now thinking about the [FILL FROM C3d] times when you received one-on-one job assistance, how
many different coaches, case managers, counselors, or other type of workers did you work with?

Coaches/Case Managers/Counselors/Other type of workers

(0-500)

DON'T KNOWV ..o e e s e e s e e s e e e n e e e emee e e emee e eneeeanes d

REFUSED ... et e e s m e e s n e e e e mee e s ene e e enee e e r
C3F > 1

C3g. How many different organizations provided this one-on-one job assistance to you?

|__|__|__| Organizations

(0-500)
DON'T KNOW ... s e s e e s m e e s e e s e e emee e d
REFUSED ... e e s e e e e s e e enee e r

C2=1

C4. What type of one-on-one job assistance did you receive? Did someone help you...

CODE ONE RESPONSE PER ROW

YES NO DK REF
a. Setashort-term goal ..........coooiiiiiiiiiiiii 1 0 d r
b. Setalong-term goal........cccoooiiiiiiiiii e 1 0 d r
c. Make a plan to achieve your goal ............ccccoviieiiiiiieninineenn, 1 0 d r
d. Beontime for appointments............ccccooiiiiiiii 1 0 d r
e. Bemoreorganized...........ccccooiiiiiiiiii 1 0 d r
f.  Be calmer in stressful situations ..........cccccccooiiniiiiciecne, 1 0 d r
g. Getalongwithothers...........cccoooiiiiiiiiiie e, 1 0 d r
h.  Any other type of assistance? (SPECIFY)......c.cccocviviinnnns 1 0 d r

STRING (100)
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ALL

C5. Since [RA MONTH YEAR], did any coach, case manager, counselor, or other type of worker provide
you with names of employers who were interviewing, or set up interviews with employers for you?

B S e e a e r e a e s e e ne e e 1
N O e e e e e n e e e e e e e re e e e e e enee e e e e e enee e 0
DON'T KNOW ..o e e s e mee e s me e e me e e e e e e emne e eneeeaaes d
REFUSED ... ettt s e e e e e s a e s reesreesaeeeane e r

ALL

Cé. Since [RA MONTH YEAR], did you complete any career assessments to find out what types of jobs
would be good for you? A career assessment may be used to help identify a career that is right for
you based on your interests and skills.

B S e a e e e a e n e neenree e 1
N e e oo e e e e e e n e e a e e sr e sreesne e e eane e 0
DON'T KNOW ..o s e e s e e e s mae e s m e e e e m e e e smne e e emee e emeeeenes d
REFUSED ... e e s e e e s ee e sa e s reesmeesmee e r

The next questions ask you about your participation in education and training programs.

ALL

C7. Since [RA MONTH YEAR], did you participate in any education programs? This includes adult basic
education or GED courses, English as a Second Language classes, online courses, and college or
other types of school. Do not include training programs to develop skills for a particular job or
occupation or any other work experience in which all or part of your wages were paid for by a

program.

Y S e e e e e e e e e e e r e r e eaee e 1

N e e e R e e R e e e e e e e e e e e ne e b e e s r e e s e e nr e e sreeenee e 0 GOTOCS8

DON'T KNOW ..o e e s e e e e s e e s e e e e m e e e e me e e s e e e emeeeeaes d GOTOCS

REFUSED ... e s e e e e b e s r e s reesreesneesne e r GOTOCS
C7=1

C7a. Are you participating in the program now?

Y B S e e e e e e e e e e e e e nee e e e e e enee s 1 GOTOCS

N O e e e oo e e e e e e e e ae e e r e e e e e e enee e e e e enee e 0 GOTOCTB
DON’T KINOW ...t ettt e et e e e e e e e e e sae e saeesreesmeesaeeenne e d GOTOCTB
REFUSED ... s s e e e e e e enee e r GOTOCTYB
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C7ANE 1

C7b.

Did you complete the program?

B S e a et s ne e e 1 GOTOC7C
N O e e e e e e e e r e e e e nae e e e e e e e e enae e e e e e enee e 0 GOTOCS

DON'T KNOW ..o s e e s e e e s mee e s s e e e me e e e e e e emne e emneeenes d GOTOC7C
REFUSED ... e s e e e e s e e s e e smeesaee e r GOTOCT7C

C7A NE 1 AND C7B NE 2

C7c. Did you receive a diploma or degree from the program?
=3 TP PSRRI 1
1 SR 0
10 I L SRS d
REFUSED ......oeiie ittt ettt ettt e e ettt e e e et e e e et e e e e ast e e e e e antaeeeeasteeeeaasteeeeasteeeeenstneesansseeeeannes r
ALL
C8. Since [RA MONTH YEAR], did you participate in any training programs to develop skills for a
particular job or occupation? These are sometimes called vocational training programs. Do not
include training programs provided by your employer.
=3 TP PR 1 GOTOCS8A
N SRS 0 GOTOCY
10 A I L SRS d GOTOCH9
L= L U1 LSS S r GOTOCY9
C8=1
C8a. Are you participating in the program now?
R = TSP 1 GOTOC9
1 SRS 0 GOTOCSB
[ 10 I L SRS d GOTOCSB
REFUSED ......oeiieitiie ettt ettt e e et e e e ettt e e e et et e e e esta e e e e asteeeeeasteeeeasteeeeasteeeeastneeeansseeeeannes r GOTOCS8B
C8a= NE 1
C8b. Did you complete the program?
=3 T PSP 1 GOTOCS8C
[ SRS 0 GOTOC(CHY
10 N I N SR d GOTOCS8C
L= L U1 SRR r GOTOC8C
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C8A NE 1 AND C8B NE 2

C8c. Did you receive a certificate, license, or diploma from the program?

DON'T KNOW

REFUSED ... e ee e s e e s e e s smee e

ALL

FILL WITH LOCAL PROGRAM NAME

Co9. Since [RA MONTH YEAR], did you participate in a work experience program in which all or part of
your wages were paid for by a program like TANF or [other local program]? This type of work
experience program is usually temporary. Its goal is to help the workers develop skills so that they
can obtain a job in which the employer pays all the wages. Sometimes this work experience is called

subsidized employment, supported work, or transitional employment.

DON'T KNOW

REFUSED ...t e st e e e e e e e e a e e e e e s n e sneesne e

GO TO C9A
GO TO C10
GO TO C10
GO TO C10

C9=1

C9a. Are you currently participating in this work experience?

GO TO C9B
GO TO C9B
GO TO C10
GO TO C10

IF C9A=1 OR 2

IF C9A=1, FILL “HAVE YOU PARTICIPATED”
IF COA=0, FILL “DID YOU PARTICIPATE”

C9b. How many weeks [did you participate/have you participated] in this work experience?

INSTRUCTION: IF THE RESPONDENT PROVIDES THE NUMBER OF MONTHS THEN PROBE FOR THE

NUMBER OF WEEKS.

1| NUMBER OF WEEKS
(0-199)

DON'T KNOW/DON'T REMEMBER
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ALL

C10. The next questions are about other services you may have received. Since [RA MONTH YEAR] did

you receive...

CODE ONE RESPONSE PER ROW

DON'T
YES NO KNOW REFUSED
a. Childcare assistance including vouchers or funds ...........ccccceeeeviiiiinen... 1 0 d r
b. Transportation assistance (such as gas cards or bus passes) ............... 1 0 d r
c. Clothes, uniforms, tools or other supplies and equipment....................... 1 0 d r
d.  TUItioN @SSISANCE .....c.viiiiieiiccee e 1 0 d r
e. Assistance finding stable houSINg.........ccooiiiiiii e 1 0 d r
f.  Assistance with budgeting, credit, banking, or other financial matters.... 1 0 d r
g. Assistance expunging a criminal record or other legal assistance........... 1 0 d r
h. Help related to domestic violence ..........ccccccovvvvviiiiiiiiieeeeeee 1 0 d r
i.  Help with marital and other family relationships............cccccccceeeeiiiiinneen... 1 0 d r
j. Help with child behavioral iSSUES ..............cccoiiiiiiiiiieiiicee e, 1 0 d r
k. Cashora gift Card.......ccouiiiiiiiii 1 0 d r
ALL

C11. Since [RA MONTH YEAR], did you receive alcohol, drug, or other substance abuse counseling?

S TSP 1
N SRR 0
910 N I 1 SRS d
L 1] = SR r
ALL
C12. Since [RA MONTH YEAR], did you receive mental health treatment?
B = T SRR 1
1 SRS 0
DON'T KNOW ..ottt ettt st e et e st e e st e e sseeeeseeesnteeessteeanteeanseeesnteeanseeeseeeanseeansanennseeanes d
REFUSED ......oeiie ittt ettt e et e e ettt e e e ettt e e e sat e e e e astae e e e asbeeeeeasteeeeasteeeeasteeeeasteeeeansseeennnnes r

ALL

C13. Since [RA MONTH YEAR], did you receive any services to help with stress reduction or other
approaches to improve your emotional well-being?

DON'T KNOW ..o e e e s e e e e s e e s eme e e eaee e
REFUSED ... sae e s e s reesreesmee e
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D. DEMOGRAPHICS

I would like to ask you a few questions about your experience with the criminal justice system. As a reminder,

nothing you tell us will be shared or affect the services you receive.

ALL

D1. Have you ever been convicted of a crime?

R = TSP GO TO D2a
[ SRR GO TO D4
910 N I 1 RS R GO TO D4
L L U1 LSS GO TO D4
D1=1
D2a. Were you ever convicted of a crime before [RA MONTH YEAR]?
=3 TP PR GO TO D2b
[ SRR GO TO D3a
10 N I L SRS GO TO D3a
L= o ST = I SRS GO TO D3a
D2A=1
D2b. Were you convicted of a felony before [RA MONTH YEAR]?
=3 T PSP
[ SRR
10 N I <1 SR
REFUSED ...ttt ettt et e e e et e e e et e e e e et e e e e et e e e e e aabeeeeeaabeeeeeasbeeesanreeeeannes
D1=1
D3a. Were you ever convicted of a crime after [RA MONTH YEAR]?
=3 T PSP R 1 GO TO D3b
[ SRS 0 GOTOD4
10 I < L USRS d GOTOD4
L= ST = I SRS GO TO D4
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D3A=1

D3b. Were you convicted of a felony after [RA MONTH YEAR]?

Y S e e e a e e e e e e e e e e nee e e e e e ene e 1
N O e e e e e e e e e e e e e e ee e e r e e e e e e enee e e e e enee e 0
DON’T KNOW ... e s e e e e e e e e e sae e s reesreesmeesmeesnne e d
REFUSED ... s s e s e e e e e e e eaee e r

ALL

D4. What is the highest level of education you have completed?
INTERVIEWER: IF RESPONDENT SAYS “HIGH SCHOOL,” PROBE: Did you receive a diploma or GED?
CODE ONE ONLY

DID NOT COMPLETE HIGH SCHOOL OR GED ........ooieeieeeeeeeeereeeeseeeeeeesesesesees 1
HIGH SCHOOL: DIPLOMA (NOT GENERAL EDUCATION DEVELOPMENT OR

BED) oottt e e e et e et e eer e e 2
GENERAL EDUCATION DEVELOPMENT OR GED ......cosvvveeeereeeeeeeeeeeeeee s 3
SOME COLLEGE BUT NO DEGREE ...........oeeeeeeeeeeoeeeeeeeeeseseeeeeeeseee s 4
2-YEAR OR 3-YEAR COLLEGE DEGREE (ASSOCIATE'S DEGREE)..................... 5
4-YEAR COLLEGE DEGREE (BACHELOR'S DEGREE).........coooosiveeoeeeeerressreesnnes 6
GRADUATE OR PROFESSIONAL DEGREE (e.g., MA, MBA, Ph.D., JD, MD)........ 7
NEVER ATTENDED SCHOOL ... eeeeeee e 8
DON'T KNOW ... ee e d
REFUSED ...t ee e ee e eee e ee e r

ALL

D5. What is your current marital status—are you now married, separated, divorced, widowed, or have you
never been married?

CODE ONE ONLY

MARRIED ... e 1
SEPARATED ... 2
DIVORGCED ... e 3
WIDOWED ... e e e 4
NEVER MARRIED ....ooiiiiii s 5
DON’T KNOW ...t d
REFUSED ...ttt ettt ettt st s e nnn e e e nneas r
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Now | would like to ask you some questions about people who live with you.

ALL

D6. How many adults age 18 or older, currently live in your household at least half the time? Please
include yourself.

ADULTS

(1-99)

INTERVIEWER: IF THE RESPONDENT SAYS “0” THEN REMIND THEM THAT THEY SHOULD INCLUDE
THEMSELVES IN THIS TOTAL.

DON’T KNOW ... et d

REFUSED ... s s r

ALL

D7. How many children under age 18 live with you at least half the time? This includes biological,
adopted, foster, step, and any other children.

L CHILDREN

(0-99)

DON'T KNOW 1. e e s s ee e s e es e ee e d
REFUSED ..o e e s s e e ee s s e eeee r

ALL

D8. Were you born in the...

UNited States, ........coooeieeeeee e 1
Or some Other COUNTIY? ..o 2
DON’T KINOW ...ttt bbbttt ettt e sb e s e eab e be et e nnees d
REFUSED ...ttt ettt sb ettt neas r
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E. CONTACT INFORMATION

We are almost finished. | just have a few more questions. These will help us contact you if we need to reach
you in the future. We will only use this information if we cannot reach you with the other information you

provided us.

ALL

E1. What is your current address?
PROBE: Is there an apartment number?

PROBE: This is where we will mail your gift card.

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON’T KNOW ... d
REFUSED ... e s s r

ALL

E2. Do you have a current home telephone number?

=25 T RS 1

N SRR STR 0 GOTOE4
[0 ]\N 1L  SRSS d GOTOE4
L= U 1] = I TR r GOTOE4

E2=1
E3. What is your current home telephone number?
|- ||| TELEPHONE
(201-989)  (200-999)  (0000-9999)
10 N I L L USRS d
L= o ST I USSR r
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ALL

E4. Do you have a cell phone?

=3 T PSSR 1
[ USRS 0 GOTOE7
DONT KINOWV ..ttt ettt e e e e oottt e e e e e e e e e e ee e et aee e e s e neneeeeeaaeaaaannseeeeeaeeeaaannneneneaeeeaanns d GOTOE7
L S e I USRS r GOTOE7Y
E4=1

Ed4a. What is your cell phone number?

|l |__I-1_J__|__I-_|__|__|__|TELEPHONE
(201-989)  (200-999) (0000-9999)
DON'T KINOWV ...ttt ettt e e oottt e e e e e e e e a ettt et e e e e e s e neeeeeeeaaeseannbeeeeaaaeeaaannnsnneaaaeeaanns d
L=t o ST = I SRS r
E4A=NE D OR R

ES. Is it okay for us to text you at this number? Message and data rates may apply.
= T PRSP 1
[ USRS 0
DONT KINOWV ...ttt ettt e e e e e et eeeeeesa s s s baeeeaeeeesansteseeeeaeeaeasstaaaeeeeeesasssnsanneaanesans d
REFUSED ...ttt ettt e e e e e et e e e e e e st ta ittt eee e e s snteaeeeeaeeaeansstaseeeaeeeaanssnraneeaaneaanns r

ALL

E6. What is another phone number where you can be reached?

|- | ||| TELEPHONE
(201-989)  (200-999) (0000-9999)
NO OTHER NUMBER...... .ottt ettt e e e e et e e e e e e s et a e e e eaeeaeasstaaeeeaeeesasssnranneaaeeeans 1
DONT KINOWV ...ttt ettt e e e e e st eeeaeeesa e s s teeeeaaeee s nstaseeeeaeeseassstasneeaeessanssnsaneaeanesans d
REFUSED ...ttt e e e e e oottt e e e e e e e nae et e e e e e e e e annstneeeaaeeeaaannnnneeaaeaeaanns r
E6 HAS COMPLETE PHONE NUMBER ENTERED

E6a. Is this number, [E6], for a cell phone?
= T SRRSO 1
[ SRR 0
DONT KINOWV ...ttt ettt e e e e e st e e e eeeesaa s s baeeeaeeeesastsseeeeaeeaeasstaaneeaeesaaassnrannnaanenans d
L 1 5 USRS r
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E6a=1

E6b. s it okay for us to text you at this number? Message and data rates may apply.

Y B S e et a e r e r e n e ne e e 1
N O e e e e e e e e e e e e e ae e e r e e e e e e enee e s e e eneeeeaes 0
DON'T KNOWV ..o s e e e e s e e mee e s m e e e eme e e e e e e emeeeemneeanes d
REFUSED ... s e e s e e e s e e e e e e s nee e eneeeeaes r

ALL

E7. What is your email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN

(STRING 50)

DONT HAVE ONE ... .o s s 0
DON’T KNOW ... e et e e e s e e e sa e e s re e s reesneesneesnne e d
REFUSED ... et st e e s e e e e s e e s reesr e sreeenee e r

ALL

E8a. We would like to contact you in about a year to see how you are doing. In case we have trouble
reaching you, we would like to have the names of three people who would most likely know where
you are or who you keep in close contact with, such as a grandmother or grandfather, other relative,
or friend. We will not contact these people for any other reason.

What is the full name of the first person we should contact?
(STRING 50)

FIRST NAME
(STRING 50)

MIDDLE INITIAL/NAME
(STRING 50)

LAST NAME
DON’T KINOW ...ttt e e e e e e e e e e e e sa e e saeesreesmeesaeeeaneas d GO TOEND1
REFUSED ... et e e sr e e s e e s reesmeesaee e r GO TOEND1
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ESBANEdORT

E8b. What is (his/her) address?

PROBE: Is there an apartment number?

STREET 1
STREET 2
APT. #
CITY
STATE
ZIP
10 ]V I 1 L SRR d
REFUSED ......ooiieitiee ettt ettt et e e et e e e et e e e eat e e e e as b e e e e e asteeeeaasteeeeasteeeeasseeesasaeaeeansseaenanses r
ESANEdORTr
E8c. What is (his/her) relationship to you?
CODE ONE ONLY
SPOUSE/PARTNER ...ttt e et e e e st e e e sta e e e e sntaeeeesntaeeesansaeeesansanaeans 1
O I | = SRS 2
N I = SRS STS 3
SISTER/BROTHER ... .ottt ettt s e et e ess e e e st e et eeesnteeaasseessseesnseeeanseesnsenanseaens 4
GRANDMOTHER/GRANDFATHER ...ttt ettt ettt e st e e snteesneeennnaeas 5
SON/DAUGHTER ..ottt ettt s e st e st e e es e e e st e aseeesnteeassseessseesnseeeanseesnsenanseaens 6
L= N SRS 7
OTHER (SPECIFY ) ittt ettt ettt ettt s et st e e st e e st e e sste e s st e aseeesnteeaasseessseesnseeeanseesnsenenseaans 99
(STRING 50)
DON T KINOW ...ttt ettt e e e et e e e et e e e eat e e e e aste e e e e asteeeeaasteeeeasseeeeanseeeeeansaeaeeanseeaennnnes d
REFUSED .....ooiiie ittt ettt et e ettt e e e et e e e eat et e e e ste e e e e asteeeeasteeeeansseeeeansaeeeeansaeaeeanseeaeennnes r
ESANEdORTr
E8d. What is (his/her) home telephone number?
- -l ||| | TELEPHONE
(201-989)  (200-999) (0000-9999)
INO LANDLINE ...ttt ettt et e st e e st e et e e s st e e snte e e sateeanteeenteeesnteeanseeeseeeanteeensaeennseennes 0
DON'T KINOW ...ttt ettt ettt e sttt e st e e steeessteesnte e e ssteeenseeanteeeanteeanseeeseeeanteeannaeennseeanes d
LR =Y LS = ST r
ESANEdORT
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E8e. Does (he/she) have a cell phone?

Y B S e 1

N O e e e s e e e e e eaneas 0 GOTOESg

DON'T KNOW ..o s s e e enneas d GOTOESg

REFUSED ... s s r GOTOES8g
E8E=1

ES8f. Can | have that number?

|l |-l -_l_|_| | TELEPHONE
(201-989)  (200-999)  (0000-9999)

DON'T KNOW ... s s d
REFUSED ... e r
E8E NEd ORr

E8g. What is (his/her) work telephone number?

|- - ||| __| TELEPHONE
(201-989)  (200-999) (0000-9999)

NO WORK NUMBER ...ttt 0

DONT KNOW ...ttt ettt ettt e s et e e e e e e d

REFUSED ...ttt ettt ettt ettt ea e st e s n e e e nan e e nneeenane s r
E8a NEd ORr

E8h. What is (his/her) email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN
(STRING 50)

EMAIL ADDRESS

DOESN'T HAVE ONE ...ttt
DON'T KNOW ..ottt ettt e s r et et e s e s b e e s e e e nneeenenees
REFUSED ...ttt ettt e e bt e e s e bbe e e e anbe e e e nes

0 GO TOES;
d GO TO ES;
r GO TO ES;j

ESBHNE O, d, ORr

E8i. Does (he/she) have another email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN
(STRING 50)

EMAIL ADDRESS

DON'T KNOW ... e e s
REFUSED ... e s s
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SECOND CONTACT

ESBANEdORT

E9a. What is the full name of the second person we should contact?
(STRING 50)

FIRST NAME
(STRING 50)

MIDDLE INITIAL/NAME
(STRING 50)

LAST NAME
DON'T KNOW ..o s e e s e e e s e e s me e e en e e e smnn e s emee e emneeanes d GO TO END1
REFUSED ... et e e e e e e s e s e e s e e sneesane e r GO TOEND1
ESANEdORTr

E9b. What is (his/her) address?

PROBE: Is there an apartment number?

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON’T KNOW ...ttt et e et e e e e e e e e e e sbe e sreesreesmeesneesnneas d
REFUSED ... et e s e e e e e e e e e r e e s reesreesneeanne e r
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ESANEdORTr

E9c. What is (his/her) relationship to you?
CODE ONE ONLY

SPOUSE/PARTNER ...ttt ettt ettt e ettt e s e e e te e e snteeemteeebeeeamseeaneeaanneens 1
YL I | SRS 2
I =t TS TS 3
SISTER/BROTHER ...ttt ettt ettt ettt e e et e e st e e s teeeeaeeeemseeemseeeanseeaseeanneean 4
GRANDMOTHER/GRANDFATHER ...ttt e s e et e e emee e e nneeennneea 5
SON/DAUGHTER ...ttt e ettt ettt e st e e e ae e e see e amteeasaeeesmseeenseeeanneeaneeanneeans 6
FRIEND ...ttt bt bt a e ea et e a bttt e bt ekt eeb e sh e e e ee e e et et e e bt e nbeesbeesneeanee s 7
O I 1= S (S = O o 4 PP 99
(STRING 50)
DON’T KINOW ...ttt ettt bt e ettt et b e ekt e e b et sa et e et e et e bt e ebeesbeesbeenneeaneeas d
REFUSED ...ttt ettt bt a e ettt et e bt ekt e e bt e sh et e ee e e bt e bt e b e e abeenbeesneeanee s r
ESANEdORTr
E9d. What is (his/her) home telephone number?
|- ||| TELEPHONE
(201-989)  (200-999) (0000-9999)
INO LANDLINE ...ttt ettt ettt ettt et e et e et e e st e e eee e emeeemeeaeeeaeeeaaeesaeesneesnneannean 0
DON’T KINOW ..ttt ettt ettt e et et s et et e te e te e b a2t e e ee e e es e e emeeameeaseeaeeeaaeesaeesneesnneannean d
REFUSED ...ttt ettt ettt et e s et et et e e e te e te e be e et e e ee e e emeeameeamseeseeaseesaeesneesnneannean r
ESANEdORTr
E9e. Does (he/she) have a cell phone?
D =S T OSSR 1
N LU TR P PRSPPI 0 GOTOEY9g
91 TN I 11 L SR d GOTOE9
L U 1] = ST r GOTOE9g
E9E=1
E9f. Can | have that number?
|- ||| TELEPHONE
(201-989)  (200-999) (0000-9999)
DON’T KINOW ..ttt ettt ettt et et e et et et e e et e et e e be e et e e ee e e emeeemeeameeeaseeaaeesaeesneesnneannean d
L L ] = PR SSORRTR r
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ESANEdORTr

E9g. What is (his/her) work telephone number?

|| I- - ||| __| TELEPHONE

(201-989)  (200-999) (0000-9999)

NO WORK NUMBER ...ttt ettt ettt e et e e sm e e emte e e te e e smteeeseeaaneeeameeeeaneeeanneeanee 0
DON’T KINOW ..ttt bttt etk e bt e ke e eb et ee et e me e e bt e ebe e abeesbeenneesneesnnean d
REFUSED ...ttt ekttt b e bt e b et eh et e ae e e et e bt e eb e e sbeesbeesneennne s r
ESANEdORTr
E9h. What is (his/her) email address?
(STRING 50)
EMAIL ADDRESS
DOESN'T HAVE ONE ... .ottt ettt e e et e e st e e e mte e e ee e e smteeaaseeeaneeeameeeeenneeenneeanee 0 GO TOEY
DON’T KINOW ...ttt h ettt b e e bt e eb et eb et ee et et e e bt e nbe e sbeesbeesneesneeannean d GO TOEY9
REFUSED ...ttt et b e bt e bt eb et ee et e me e e bt e ebe e sbeesbeesneesneeanne s r GO TOE9j
E9H NE 0, d, ORR
E9i. Does (he/she) have another email address?
(STRING 50)
EMAIL ADDRESS
9T\ I 1L L USSR d
REFUSED ...ttt bttt b e bt bt e bt e ea et e me e e bt e ebe e ebeesbeenneenneeenne s r
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THIRD CONTACT

ESANEdORT

E10a. What is the full name of the third person we should contact?
(STRING 50)

FIRST NAME
(STRING 50)

MIDDLE INITIAL/NAME
(STRING 50)

LAST NAME
DON'T KNOW ..o e s e s e e e s e e s m e e e m e e e emne e s emneeenneeanes d GO TO END1
REFUSED ... et e e e e e e s e s e e s e e sneesane e r GO TOEND1

E10ANE dORr

E10b. What is (his/her) address?

PROBE: Is there an apartment number?

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON’T KINOW ...ttt e st e b e e e e e e e e e se e e saeesreesmeesnneenneas d
REFUSED ...ttt e e e e e e e e e s re e s reesreesneesane s r

Prepared by Mathematica Policy Research

46
150



E10ANE dORr

E10c. What is (his/her) relationship to you?

CODE ONE ONLY
SPOUSE/PARTNER ...ttt ettt ettt st e et e s b e e nane e 1
YL I | ST 2
I =1 S 3
SISTER/BROTHER ...ttt ettt ettt e et e e ae e e eaee e e mteeeaaseesmseeeteeeanseeaneeanneeens 4
GRANDMOTHER/GRANDFATHER ...ttt e e e e smeeeenneeeenneea 5
SON/DAUGHTER ...ttt ettt e et e et et e s te e e eae e e aaeeeamteeaanseesmseeanseeeanneeanseeaaneeens 6
= N SRS 7
OTHER (SPECIFY ) ettt ettt ettt ettt e eb et e sat e e st e e e ann e e sbeeenneens 99
(STRING 50)
DON'T KINOW ..ottt b e bttt eh e sab e e ettt e ea bt e sttt et e e nnr e e e ne e e nnn e e e d
REFUSED ...ttt bt bbbt eb e s ab e et e et e et e e e bt e nnr e e ne e e nan e e r
E10aNEdORr
E10d. What is (his/her) home telephone number?
|- -] |__| TELEPHONE
(201-989)  (200-999) (0000-9999)
INO LANDLINE ...ttt ettt ettt ettt ettt eh e e s et e e e be e e sa e e e embeeembe e e smbeeabeeaaneeeambeeeaneeeanneeanee 0
DON'T KINOWV ...ttt ettt ettt ettt e et e e e e he e e eae e e et et e sateeembe e e be e e smbeeaaseeeaneeesmbeeeaneeeanneeanee d
L= U 1] = I RO RTR r
E10aNEdORTr
E10e. Does (he/she) have a cell phone?
R =S TP OSSP PP PR PPP 1
[ P TP PSR PP PP TSP PRP 0 GOTOE10g
9 TN I 11 L S S d GO TOE10g
L U 1] = OSSN r GOTOE10g
E10e=1

E10f. Can | have that number?

|- - ||| __| TELEPHONE
(201-989)  (200-999) (0000-9999)

DON'T KNOW

REFUSED ... e e e s r
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E10aNEdORr

E10g. What is (his/her) work telephone number?

|- - || __|__| TELEPHONE
(201-989)  (200-999) (0000-9999)

NO WORK NUMBER ... e s 0
DON’T KINOW ...t et e b e s e e e e e e e s e e e see e s reesmeesnneenne e d
REFUSED ... et e e e ae e a e s reesneesneesae s r

E10aNE d ORr

E10h. What is (his/her) email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN

(STRING 50)

EMAIL ADDRESS
DOESN'T HAVE ONE ... e e 0 GO TOE10Q;
DON’T KINOW ...t e et s e e e e ee e sa e e sre e sreesmeesaneenneas d GO TO E10j
REFUSED ... e st e e sa e e sae e s reesmeesnee e r GO TO E10]

E10h NE O, d, ORr

E10i. Does (he/she) have another email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN

(STRING 50)

EMAIL ADDRESS
DON’T KNOW ...t st e e e e e e e e e e e e sb e e sreesreesmeesaeeenne e d
REFUSED ... et e e e e e sa e e sa e s re e s e e sneesane e r

INTERVIEW COMPLETED
FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

END1. Thank you very much for your time. Those are all the questions | have right now. You will receive a
[$35/$25] gift card as a token of our appreciation. Thank you for your participation in the study.

IF MAKEDIALPHONE=5

END2. Please hand the phone back to our field locator.
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Discussion Guide for Program Director/Management
Evaluation of Employment Coaching for TANF and Other Low-Income Populations

PROGRAM DIRECTOR/MANAGEMENT DISCUSSION GUIDE

Note to site visitors: This guide is intended for individuals identified as directors and/or other
senior/program managers in the coaching interventions selected for site visits. Respondents will be
familiar at a high level with the lead agency or program administrative structure, services, mission and
goals, as well as the rationale, development, design, implementation history, structure and performance
of the coaching intervention.

Date of Interview:
Interviewer(s):

Site:

Respondent Name(s):
Title(s):

Respondent Affiliation:
E-Mail:

Phone:

Address:

Fax:

Introductory Statement and Consent

As you may know, [PROGRAM NAME or AGENCY] is participating in the Evaluation of Employment
Coaching for TANF and Other Low-Income Populations, a national study being conducted by
Mathematica Policy Research and its partner Abt Associates for the U.S. Department of Health and
Human Services. The study will help us learn more about whether providing people with a coach to
assist them with setting and meeting goals helps them get and keep a job. It will also help us learn
whether there are ways to make the [coaching/program] work better.

As part of the evaluation, we are interviewing program administrators, staff, and others who work with
clients, in order to help us better understand the types of services provided as part of [PROGRAM
NAME/AGENCY] and your experience with providing services. The length of the interview is about 90
minutes. Your participation in this study is important and will help us understand more about the
coaching services provided to low-income individuals and, as part of the broader evaluation, which
services are most effective.

Your participation in this study is voluntary. During our conversation, anything you say will be kept
private and we won’t use your name or any other identifying information when we report the results of
our study. No identified information from the interviews will be shared by the researchers with anybody
from [PROGRAM NAME or AGENCY]. Your responses will be combined with the responses of other staff
and no individual names will be reported. You may also choose not to answer any question you do not
want to answer. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid OMB control number. The OMB number for
this information collection is 0970-0506 and the expiration date is 3/31/2021.
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. Current Position and Responsibilities

I would like to begin by asking a little about your position at your [agency/organization]. [Note to
interviewer: Probe the following responsibilities, as appropriate to the respondent(s)]

Please briefly describe your roles and responsibilities at [agency/organization].
- Agency administration/planning/policy and procedure development
- Responsible for administrative oversight and/or policies and procedures for:
Eligibility and intake
Case management
Social work
Counseling
Coaching
Employment services
Referrals to other programs and services
Performance management
Other oversight responsibilities
- Other organizational responsibilities, such as:
Community involvement and outreach
Hiring
Budget planning
Fundraising

Other organizational responsibilities

Il. Local Economic, Policy, and Program Context

| would like to focus now on the local economic and policy environment in which [agency/organization]
operates.

Socio-Economic Context

1. How would you describe your service community/catchment area? For example:

How large is it and is it primarily urban, suburban, or rural?
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What are the demographics of your target service population? Would you describe them as
living in a primarily low-income, middle-income, high-income, or mixed-income community?
Is the cost of living low, high, or average, especially for housing?

How healthy is the local economy? What are the major industries? What part of the local
economy is growing? How about for entry-level jobs?

What are the most common jobs your clients obtain? Are most of those jobs local or at a
commuting distance? If many clients commute, do they need to have a car, or is the public
transportation system adequate for most people?

Organizational background and administrative structure

1. Please describe the programs and services your organization provides (not just specific to
employment services or coaching). Does it provide the service directly or by referral? [Probe for the
following services]:

Coaching

Case management

Assessments

Job search/job-readiness training
Education

Vocational training

Work experience/subsidized jobs
Child care/child care assistance
Transportation assistance
Clothes, uniforms, tools

Tuition assistance

Stable housing assistance
Financial counseling

Legal advice, record expungement
Substance abuse treatment
Mental health services

Physical health services

Stress reduction

Domestic violence remediation
Family relationships counseling
Addressing child behavioral issues
Other?

2. Are similar services readily available (or available at all) elsewhere in the community? If so, at
which organizations?

[Ask items 3-6 for TANF agencies or other agency or contractor that administers TANF]:
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3.

10.

How would you describe your agency’s overall mission and policy goals?

How has the coaching intervention fit into this mission? Are there any conflicts between the
philosophy and methods of coaching and other agency rules, goals, or policies, such as meeting
work participation rates or imposing sanctions on uncooperative clients? If so, have any
conflicts affected the implementation or success of coaching?

How much discretion do you have in implementing TANF policy and procedures in the context of
state [or county] administrative and policy guidelines?

What is the administrative structure of your agency? [Note to interviewer: ask for an
organizational chart]. What is the overall staffing pattern? How many coaches are there? What
is the average caseload for coaches? [Note: ask if relevant] |s the caseload for coaching different
than it is/was for case management?

[Ask items 7 - 10 for other public, private/non-profit organizations]:

Our understanding is that [organization name] is a [FILL-IN AS APPROPRIATE PRIOR TO VISIT
(e.g., public, private non-profit, or for-profit organization)] — is this correct?

How would you describe its mission and goals?

How do coaching services fit within the overall mission and services of your organization? Are
there any conflicts between coaching philosophy and methods and other organizational goals or
policies? If so, have any conflicts affected the implementation or success of coaching?

What is the administrative structure of your agency? [Note to interviewer: ask for an
organizational chart]. What is the overall staffing pattern? How many coaches are there? What
is the average caseload for coaches? [Note: ask if relevant] |s the caseload for coaching different
than it is/was for case management?

Coaching Program Design and Structure

We are especially interested in the major logistical and practical details of how your organization has

developed and structured its coaching services in the [name of program] program and their relationship

to other services intended to achieve [agency/organization] goals.

Coaching Program Development and Design

1.

When did your agency develop and implement your coaching program? Did it replace a
comparable service or activity? If so, which activity or service?
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2. Were you involved in the decision to adopt a coaching approach?

[If “Yes,” ask] Why did your organization adopt a coaching approach? What activities or outcomes were
you hoping to improve or problems were you hoping to solve?

[If “No,” ask] Do you know why your organization adopted a coaching approach? Do you know what
activities or outcomes were they hoping to improve or problems were they hoping to solve?

3. How did your agency go about developing your coaching intervention? For example, did you
review available coaching models and approaches and choose one to adopt? Did you hire a
consultant? Did you develop your own model or adapt others to your own needs and purposes?

4. Does your coaching intervention have a Theory of Change? That is, do you have an idea of what
the coaching program is supposed to achieve and how it works to do that? If so, what is the
Theory of Change? Do you have a written description or picture?

5. What are the core elements/components of your coaching model and practice? For example:
What coaching strategies are used by coaches? [Probe] For example do they use
motivational interviewing, “mindfulness” training, cognitive therapy, other techniques?
Is coaching one-on-one or in groups? On average, how often do coaches meet with
clients and for how long of a period do they work with a client?

Does your coaching model intend to address cognitive and behavioral challenges for
clients? If so, what are the major challenges it is intended to address?

What client capabilities is your coaching model intended to improve or develop? How
do coaches assess client progress in these areas?

What tools do coaches have at their disposal? Why were these tools chosen for use in
your program?

How are coaches trained? How often and by whom? Why was this approach chosen?
How are coaches supervised, monitored, and rated for performance?

What associated training is used to support client change? For example, are clients
trained in life skills, workplace skills, financial planning, in other skill areas?

6. When and how is coaching first presented to clients? How are clients assigned to coaches?

7. [For TANF agencies]: Are all TANF recipients coached? If not, which clients are coached and
why? Is coaching mandatory or voluntary?

8. [For non-TANF agencies or programs]: Are all clients coached? If not, which clients are coached
and why?
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10.

When did you first implement your coaching intervention? Was it piloted first at a smaller scale?
If so, how was it phased in at scale? What were the early experiences like? About how long was
it operating before it reached a stable state?

Has the program evolved over time? For example, have there been changes in: major coaching
components or strategies, approaches to training coaches, client assessment tools, coaching
tools, client exercises and “homework,” or other important changes?

For each change:

- Why was it made?
- What problem was it meant to solve?

- Was it successful? If not, why?

Monitoring Performance

1.

What specific goals do you have for [name of program]? For example, do you have goals for:
Client program participation and attendance at coaching sessions?
[If relevant]: Work participation rates?

Specific client outcomes? If so, which outcomes? How and when do you measure those
outcomes?

2. Do you use data and data systems to monitor overall goals? What kinds of data and data systems?
What data are available to coaches and other staff?

3. Has [program name] been evaluated previously? If so, when and by whom? What kind of
evaluation? What were the major findings? Is there a report we could have?

Challenges and Solutions

1.

In your view, what are the strengths of the coaching program, particularly in relation to what
was done before? What, if any, are its weak points in relation to what was done before?

Which elements or components of the coaching program are most important to its success?
Why?

If you were to advise another agency or organization wanting to develop and implement a
coaching strategy, what advice would you have about how to go about developing and
implementing coaching? What challenges are most likely? What solutions have you found to
work in addressing these challenges?
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4. From your perspective, how well do you think the coaching strategy your organization has
implemented meets families’ needs? Do you regularly elicit feedback about the coaching
services? Have you heard feedback about coaching from the individuals and families you serve?

5. From your perspective, how well do you think the support services you offer, other than
coaching, meet families’ needs?

a. Are the services helpful?
b. What do you think families need more or less of?
¢. What are the most common services that families take up?

d. Have you heard any feedback from families regarding the services offered? If so, what was
it? Do you regularly elicit feedback from individuals or families you serve?

IV.  Wrap-Up - Take-Aways from this Study

Thank you so much for sharing this information with us. As we mentioned at the beginning, we expect
this study to result in a report and there may be other opportunities to share selected results. We
sincerely hope that this study can be useful to you. So, before we finish, we would like to hear what you
would most like others to know about your experiences running a coaching program, and what you
might like to learn from our study when it is completed.

1. Inyour view, what would you most want stakeholders — for example, the public, federal
policymakers, other [state/non-profit] administrators, or others — to know about your
[agency’s/organization’s] experiences with serving low-income individuals and, in particular,
coaching them for employment success?

2. Isthere anything you can think of that you would most like to learn from our study when it is
finished?

3. Is there anything else you would like to share with us?
4. If we have any follow-up questions as we write our report, may we contact you again?

THANK YOU FOR YOUR TIME
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Site Visit Discussion Guide for Program Frontline Staff
Evaluation of Employment Coaching for TANF and Other Low-Income Populations

PROGRAM FRONTLINE STAFF
DISCUSSION GUIDE

[Note to site visitors: This guide is intended for individuals identified as coaches, case managers, or other
frontline program staff in the offices in the programs selected for site visits. Respondents will be familiar
with how coaching or case management is delivered to clients, as well as with the content and delivery
of employment, family, and other services, as applicable.]

Date of Interview:
Interviewer(s):

Site:

Respondent Name(s):
Title(s):

Respondent Affiliation:
E-Mail:

Phone:

Address:

Fax:

Introductory Statement and Consent

As you may know, [PROGRAM NAME or AGENCY] is participating in the Evaluation of Employment
Coaching for TANF and Other Low-Income Populations, a national study being conducted by
Mathematica Policy Research and its partner Abt Associates for the U.S. Department of Health and
Human Services. The study will help us learn more about whether providing people with a coach to
assist them with setting and meeting goals helps them get and keep a job. It will also help us learn
whether there are ways to make the [coaching/program] work better.

As part of this evaluation, we are interviewing program administrators, staff, and others who work with
clients, in order to help us better understand the types of services provided as part of [PROGRAM
NAME/AGENCY] and your experience with providing services. The length of the interview is about 90
minutes. Your participation in this study is important and will help us understand more about the
coaching services provided to low-income individuals and, as part of the broader evaluation, which
services are most effective.

Your participation in this study is voluntary. During our conversation, anything you say will be kept
private and we won’t use your name or any other identifying information when we report the results of
our study. No identified information from the interviews will be shared by the researchers with anybody
from [PROGRAM NAME or AGENCY]. Your responses will be combined with the responses of other staff
and no individual names will be reported. You may also choose not to answer any question you do not
want to answer. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid OMB control number. The OMB number for
this information collection is 0970-0506 and the expiration date is 3/31/2021.

[NOTE TO INTERVIEWER: If this site is a TANF agency that uses more traditional case managers to serve
control group sample members, or uses both case managers and coaches to serve treatment group

members, and you are conducting small group discussions, please ensure that members of each
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discussion group are either all coaches or all case managers. Also be aware of guidance in the
discussion guide about specific questions or groups of questions to ask of all workers, just case
managers, or just coaches.

I Current Position and Responsibilities
[Note to interviewer: use for all frontline staff]

Respondent Background

I would like to begin by asking a little about your position and your [agency/organization]. [Note to
interviewers: Probe for the following responsibilities, as appropriate to the respondents]

Please briefly describe your roles and responsibilities at [agency/organization].
- Program enrollment/intake
- Client assessment
- Coaching
- Case management
- Social work
- Counseling
- Delivering employment services
- Arranging enrollment in other programs [Ask respondent to name other programs]
- Making referrals/navigation of other services
- Other responsibilities
Organizational Background and Work Structure

1. Have [agency/organization’s] mission and its major goals and principles for providing
benefits/services been communicated to you?

[If yes, probe the following]:
What would you say those are?
How are goals communicated to you? How do you integrate them into your work?
Do you communicate those goals to clients? If so, how?

How does coaching/case management fit with the overall [agency/organization] mission
and goals? In your view which approach (coaching or case management) is most successful?

2. How is your work organized on a daily/weekly basis? Summarize a typical work day for you.

3. What other staff members do you work with most? In what ways?
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4. Inthe course of your everyday job, do you work with any other organizations?

[Probe: formal vs. informal relationship; referral process]

. Local Economic and Policy Context

[Note to interviewer: use for all frontline staff]

1. What types of jobs are typically available for the clients you work with? Are there enough jobs
for those who want to work?

[Ask items 2-3 for TANF agencies or other agency or contractor that administers TANF]:

2. Canyou summarize the current work requirements for the TANF recipients you work with?
(Probe: hours requirements, allowable activities, exemptions/good cause for nonparticipation,

sanctioning)
3. Do you face challenges in applying current TANF work requirement policies? If so, what are

they?

lll. Client Challenges

[Note to interviewer: use for all frontline staff]

a. Inyour experience, what individual characteristics or family circumstances make it challenging
for the clients you work with to find employment, leave TANF, and become more self-sufficient?

[Probe these areas if not explicitly mentioned]
Employment history and skills

Educational attainment and skill level, including English fluency
Unstable housing or homelessness
Lack of transportation or child care

Psychological and emotional skills (such as executive functioning, social skills, persistence,

etc.)

Mental illness
Physical health
Substance abuse
Criminal record

Other

IV. Case Management Implementation and Practice
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[Note to interviewer: use this section only for case managers.]

1. How do you approach working with clients? For example, what do you try to accomplish in the
first meeting?

2. What are your overall goals in your casework? How do you monitor client progress towards
those goals?

3. What types of assessments do you use to help tailor client services?
[Probe for responses if not mentioned]:
a. Barriers to self-sufficiency
b. Cognitive skills
c. Academic skills
d. Executive functioning skills
e. Employment history
f.  Employability/basic skills
g. Psychological (e.g., personality tests)
h. Job knowledge/career aptitude and preference
i. Others
4. Which specific assessment tools do you use?

5. Approximately how often do you meet or communicate with clients and by what means? About
how long are typical meetings? Are meetings one-on-one or in groups or both?

6. Briefly describe what happens in a “typical” case management session.

7. What do you try to accomplish in client meetings?

8. Do you monitor client compliance? If so, how?

9. What tools do you use in your case management practice? Do you have a manual?

10. What training did you receive for case management?

11. What ongoing support and supervision are available? How is your performance rated?

12. Do you have an assigned caseload? If so, how large is it? If not assigned, approximately how
many clients do you typically work with on a monthly basis?

13. What are the participation and other behavioral requirements for clients? What are the
consequences for noncompliance? Are there any less formal mechanisms than sanctioning
through which clients are held accountable? About what percentage of clients are
noncompliant?
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14. What is the process for sanctions? About how often (percentage of cases) do you begin
sanctioning procedures?

I”

15. How would you describe “successful” case management?

16. Overall, do you think the case management practices you employ and the procedures and
guidelines used in this agency are effective in accomplishing client and agency goals? What
works well? What could be improved?

V. Coaching Implementation and Practice
[Note to interviewer: use this section only for coaches.]

1. How do you approach working with clients? For example, what do you try to accomplish in the
first meeting? What types and frequency of interactions do you typically have with clients?

2. What are your overall goals in coaching? How do you monitor client progress towards those
goals?

3. What types of assessments, do you use to help tailor client services?
[Probe for responses if not mentioned:]
a. Barriers to self-sufficiency
b. Cognitive skills
c. Academic skills
d. Executive functioning skills
e. Employment history
f.  Employability/basic skills
g. Psychological (e.g., personality tests)
h. Job knowledge/career aptitude and preference
i. Others
4. Which specific assessment tools do you use?

5. What client skills, knowledge, attitudes, or values are expected to change as a result of the
coaching? How do you assess client change?

6. What do you try to accomplish in each client meeting? Is there an agenda for each meeting?

How do you organize the meetings?

I”

7. Briefly describe what happens in a “typical” coaching session.

8. Approximately how often do you meet in person with clients?
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9. About how long are typical coaching sessions? Over what time period is coaching delivered? Is it
for a prescribed period? Until specific milestones are reached, or for some other period?
10. How frequently are you in touch with clients between formally scheduled meetings?

[Probe: what are some common reasons why coaches would be in touch with clients between
meetings? What method of contact do they use — phone, email, text message?]

11. What are the participation and other behavioral requirements for clients in the coaching
program? What are the consequences for missed coaching sessions? About how often does
someone with a coach leave the program before completing the entire coaching process or
achieving a desired outcome? [For workers in TANF agencies only] Are there any less formal
mechanisms than sanctioning through which clients are held accountable? About what
percentage of clients do not comply with participation requirements?

12. What is the process for sanctions? About how often (percentage of cases) do you begin
sanctioning procedures?

13. If a particular coach-client match is not working, are clients reassigned to new coaches? Who
initiates this?

14. What are common challenges or barriers to client progress? How are they addressed?

15. What tools do you use in your coaching practice? What activities are clients asked to do
between sessions?

16. What training did you receive for coaching?
17. What ongoing support and supervision are available to you? How is your performance rated?

18. Do you have an assigned caseload for coaching? If so, how large is it? If not assigned,
approximately how many clients do you typically work with on a monthly basis?

19. How would you describe “successful” coaching?

20. Is coaching appropriate for every client? If not, what types of clients are ready for coaching and
which are not? What services are available for clients not ready for coaching?

21. What are the strengths of coaching? What are its weaknesses?

22. Overall, do you think the coaching practices you employ and the procedures and guidelines used
in this agency are effective in accomplishing client and agency goals? What works well? What
could be improved?

VI. Wrap-Up: Desired Take-Aways from this Study

[Note to interviewer: use this section for coaches, only.]

Thank you so much for sharing this information with us. As we mentioned at the beginning, we expect
this study to result in a report and there may be other opportunities to share selected results. We
sincerely hope that this study can be useful to you. So, before we finish, we would like to hear what you
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would most like others to know about your experiences running a coaching program, and what you
might like to learn from our study when it is completed.

1. Inyourview, what would you most want stakeholders — for example, the public, federal
policymakers, [state/non-profit] administrators, front-line social service workers, or others — to
know about your [agency’s/organization’s] experiences with serving low-income individuals,
and, in particular, coaching them for success?

2. Is there anything you can think of that you would most like to learn from our study when it is
finished?

3. Isthere anything else you would like to share with us?
4. If we have any follow-up questions as we write our report, may we contact you again?
THANK YOU

[Note to interviewer: use this section for case managers, only]

Thank you so much for sharing this information with us. As we mentioned at the beginning, we expect
this study to result in a report and there may be other opportunities to share selected results. We
sincerely hope that this study can be useful to you. So, before we finish, we would like to hear what you
would most like others to know about your experiences conducting case management, and what you
might like to learn from our study when it is completed.

1. Inyourview, what would you most want stakeholders — for example, the public, federal
policymakers, [state/non-profit] administrators, front-line social service workers, or others — to
know about your [agency’s/organization’s] experiences with serving low-income individuals
and, in particular, preparing them for employment?

2. s there anything you can think of that you would most like to learn from our study when it is
finished?

3. Is there anything else you would like to share with us?
4. If we have any follow-up questions as we write our report, may we contact you again?

THANK YOU
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PROGRAM SUPERVISOR DISCUSSION GUIDE
[Note to site visitors: This guide is intended for individuals identified as supervisors of coaches, case
managers, or other frontline program staff in the offices/programs selected for site visits. Respondents
will be familiar with how coaching or case management is delivered to clients, as well as with the
content and delivery of employment, family, and other services, as applicable.]

Date of Interview:
Interviewer (s):

Site:

Respondent Name(s):
Title(s):

Respondent Affiliation:
E-Mail:

Phone:

Address:

Fax:

Introductory Statement and Consent

As you may know, [PROGRAM NAME or AGENCY] is participating in the Evaluation of Employment
Coaching for TANF and Other Low-Income Populations, a national study being conducted by
Mathematica Policy Research and its partner Abt Associates for the U.S. Department of Health and
Human Services. The study will help us learn more about whether providing people with a coach to
assist them with setting and meeting goals helps them get and keep a job. It will also help us learn
whether there are ways to make the [coaching/program] work better.

As part of the evaluation, we are interviewing program administrators, staff, and others who work with
clients, in order to help us better understand the types of services provided as part of [PROGRAM
NAME/AGENCY] and your experience with providing services. The length of the interview is about 90
minutes. Your participation in this study is important and will help us understand more about the
coaching services provided to low-income individuals and, as part of the broader evaluation, which
services are most effective.

Your participation in this study is voluntary. During our conversation, anything you say will be kept
private and we won’t use your name or any other identifying information when we report the results of
our study. No identified information from the interviews will be shared by the researchers with anybody
from [PROGRAM NAME or AGENCY]. Your responses will be combined with the responses of other staff
and no individual names will be reported. You may also choose not to answer any question you do not
want to answer. An agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a currently valid OMB control number. The OMB number for
this information collection is 0970-0506 and the expiration date is 3/31/2021.

[NOTE TO INTERVIEWER: If this site is a TANF agency that uses more traditional case managers to serve
control group sample members, or uses both case managers and coaches to serve treatment group

members, please ensure that all members of each discussion group are supervisors of either only
coaches or only case managers. If supervisors are normally responsible for both coaches and case
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managers, any group of supervisors may be interviewed as a group. Also be aware of guidance in the
discussion guide about specific questions or groups of questions to ask of all supervisors, just supervisors
of case managers, or just supervisors of coaches.]

I Current Position and Responsibilities
[Note to interviewer: use for all supervisors]

Respondent Background

I would like to begin by asking a little about your position and your [agency/organization]. [Note to
interviewers: Probe for the following responsibilities, as appropriate to the respondents]

1. Please briefly describe your roles and responsibilities at [agency/organization].
Do you supervise and/or conduct directly:
- Recruitment/public information sessions
- Program enrollment/intake
- Client assessment
- Coaching
- Case management
- Social work
- Counseling
- Delivering employment services
- Arranging enrollment in other programs [Ask respondent to name other programs]
- Making referrals/navigation of other services
- Other supervisory or direct staffing responsibilities, including
Coach or case manager performance review and assessment
Other oversight responsibilities
- Other organizational responsibilities, such as:
Community involvement and outreach
Hiring
Other organizational responsibilities
2. What training have you received in your general role as a supervisor of coaches/case managers?

Organizational Background and Work Structure
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1. Has your [agency’s/organization’s] mission and its major goals and principles for providing
benefits/services been communicated to you?
[If yes, probe the following]:
What would you say those are?
How are goals communicated to you and how do you integrate them into your work?
Do you communicate those goals to the workers you supervise? If so, how?

[If relevant]: Do you communicate those goals to the clients you work with directly? If so,
how?

How does coaching/case management fit with the overall [agency/organization] mission
and goals?

[If relevant]: In your view which approach (coaching or case management) is most
successful?

2. How is your work organized on a daily/weekly basis? Summarize a typical work day for you.
3. What other staff members do you work with most? In what ways?

4. How are you supervised? To whom do you turn most often with work issues or problems?
5. Inthe course of your everyday job, do you work with any other organizations?

[Probe: formal vs. informal relationship; referral process]

. Local Economic and Policy Context

[Note to interviewer: use for all supervisors]

1. What types of jobs are typically available for the clients you and your coaches/case managers
work with? Are there enough jobs for those who are looking for work?

[Note: ask next three questions only for a TANF agency or contractor that administers TANF]

2. Canyou summarize the current work requirements for the TANF recipients your agency serves?
(Probe: hours requirements, allowable activities, exemptions/good cause for nonparticipation,
sanctioning)

3. Do the workers you supervise face challenges in applying current TANF work requirement
policies? If so, what are they?

4. Do you perceive any conflicts between coaching strategies and philosophy and TANF work
requirements? If so, what are they, and how do you and the coaches resolve them?

lll. Client Challenges
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[Note to interviewer: use for all supervisors]

1. Inyour experience, what individual characteristics or family circumstances make it challenging
for the clients your coaches/case managers work with to be self-sufficient?

[Probe these areas if not explicitly mentioned]
Employment history and skills

Educational attainment and skill level, including English fluency
Unstable housing or homelessness
Lack of transportation or child care

Psychological and emotional skills (such as executive functioning, social skills, persistence,
etc.)

Mental illness
Physical health
Substance abuse
Criminal record
Other

2. Do you have any particularly effective strategies that you share with your coaches/case
managers in dealing with the clients facing the most challenges? What are they?

IV. Supervising Case Management Implementation and Practice

[Note to interviewer: use this section only for supervisors of case managers, or supervisors of
both case managers and coaches. If interviewees supervise both coaches and case managers,
ask them to respond to the following questions for supervising case managers only.]

1. How many case managers do you supervise?
2. How are clients assigned to case managers?

3. How do case managers approach working with clients? For example, what do they try to
accomplish in the first meeting? What types and frequency of interactions do they typically
have with clients? What guidance do you give them?

4. What are the overall goals for casework with your clients? How do you monitor your case
managers’ clients’ progress towards those goals?
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5. How often do you meet with the workers you supervise and for what purposes? What do you
do in these meetings?

6. How do you assess the performance of case managers? How do you help case managers
improve in their practice?

7. What types of assessments do case managers use to help tailor client services?

[Probe for responses if not mentioned]:

a. Barriers to self-sufficiency

b. Cognitive skills

c. Academic skills

d. Executive functioning skills

e. Employment history

f.  Employability/basic skills

g. Psychological (e.g., personality tests)

h. Job knowledge/career aptitude and preference
i. Others

8. Which specific assessment tools do they use?

9. Approximately how often do case managers meet or communicate with clients and by what
means? About how long are typical meetings? Are meetings one-on-one or in groups or both?
Do you ever monitor or sit in on client/case manager meetings?

IM

10. Briefly describe what happens in a “typical” case management session.
11. What do case managers try to accomplish through client meetings?

12. Do case managers monitor client compliance? If so, how? How do you interact with case
managers about client compliance? Do you also monitor client compliance? If so, how?

13. In general, what tools do case managers use? Do they have a manual? Is it adequate?

14. How are clients assigned to case managers? If a particular case manager-client match is not
working, are clients reassigned to new case managers? Who initiates this? How are you
involved? Does this happen very often?

15. What training do case managers receive? What training do you receive?

16. What ongoing support and supervision are available to you? How is your performance rated?

I pg. 21
175



Site Visit Discussion Guide for Supervisors of Frontline Staff
Evaluation of Employment Coaching for TANF and Other Low-Income Populations

17.

18.

19.

20.

21.

Do case managers have an assigned caseload? If so, how large is it? If not assigned,
approximately how many clients do case managers typically work with on a monthly basis?

[Ask supervisors in TANF agencies] What are the participation and other behavioral
requirements for clients? What are the consequences for noncompliance? Are there any less
formal mechanisms than sanctioning through which clients are held accountable? About what
percentage of clients are noncompliant?

[Ask supervisors in TANF agencies] What is the process for sanctions? About how often
(percentage of cases) do case managers begin sanctioning procedures? Are you involved in
sanctioning? If so, in what ways?

How would you describe “successful” case management? How do you work with case managers
to help them be successful?

Overall, do you think the case management practices workers employ and the procedures and
guidelines used in this agency are effective in accomplishing client and agency goals? What
works well? What could be improved?

Supervising Coaching Implementation and Practice

[Note to interviewer: use this section only for supervisors of TANF coaches, or supervisors of both
case managers and coaches. If interviewees supervise both coaches and case managers, ask
them to respond to the following questions for supervising coaches only.]

A. What coaches do

1.

2.

How are clients assigned to coaches?

How do coaches approach working with clients? For example, what do they try to accomplish in
the first meeting? What types and frequency of interactions do they typically have with clients?
What guidance do you give them?

What are the overall goals in coaching TANF clients? Other low-income individuals? How do you
monitor your coaches’ clients’ progress towards those goals?

What types of assessments do coaches use?

[Probe for responses if not mentioned:]
j.  Barriers to self-sufficiency
k. Cognitive skills

[. Academic skills
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m. Executive functioning skills

n. Employment history

o. Employability/basic skills

p. Psychological (e.g., personality tests)

g. Job knowledge/career aptitude and preference
r. Others

5. Which specific assessment tools do coaches use?

6. What client skills, knowledge, attitudes, or values are expected to change as a result of the
coaching? How do coaches assess client change?

7. What do coaches generally try to accomplish in each client meeting? How individualized are
the meeting goals?

8. How are the meetings organized? Are they usually one-on-one or group formats?

IM

9. Briefly describe what happens in a “typical” coaching session.

10. Approximately how often do coaches meet in person with clients?
11. About how long are typical coaching sessions?

12. Over what time period is coaching delivered? Is it for a prescribed period? Until specific
milestones are reached, or for some other period?

13. How frequently are coaches in touch with clients between formally scheduled meetings? What
are some reasons why coaches would be in touch with clients between meetings? What
method(s) of contact do they use — e.g., phone, email, text message?

14. What are the participation and other behavioral requirements for clients who have a coach?
What are the consequences for missed coaching sessions? About how often does someone with
a coach leave the program before completing the entire coaching process or achieving a desired
outcome? [For supervisors in TANF agencies only] Are there any less formal mechanisms than
sanctioning through which clients are held accountable? About what percentage of clients do
not comply with participation requirements?

15. What is the process for sanctions? About how often (percentage of cases) do coaches begin
sanctioning procedures? Are you involved in sanctioning? If so, in what ways?

16. If a particular coach-client match is not working, are clients reassigned to new coaches? Who
initiates this? How are you involved? Does this happen very often?

17. What are common challenges or barriers to client progress? How do coaches address them?
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18. What tools do coaches use in their coaching practice? What activities are clients asked to do
between sessions?

19. What training do coaches receive? What training did you receive?

20. Do coaches have an assigned caseload for coaching? If so, how large is it? If not assigned,
approximately how many clients do coaches typically work with on a monthly basis?

B. Supervising coaches

1. How many coaches do you supervise?
2. Do you ever sit in on a coach/client meeting? Do you give coaches feedback on their coaching?
3. How often do you meet with the coaches you supervise and for what purposes?

4. How do you assess the performance of coaches? How do you help coaches improve in their
practice? Do you use coaching techniques or strategies when working with coaches? If so,
describe what techniques you use and what you try to accomplish in meetings with coaches.

5. What ongoing support and supervision are available to you? How is your performance rated?

C. Opinions of coaching

III

1. How would you describe “successful” coaching?

2. s coaching appropriate for every client? If not, what types of clients are ready for coaching and
which are not? What services are available for clients not ready for coaching?

3. What are the strengths of coaching? What are its weaknesses? What challenges are there in
successfully implementing coaching?

4. Overall, do you think the practices coaches employ and the procedures and guidelines used in
this agency are effective in accomplishing client and agency goals? What works well? What
could be improved? If applicable, how does it compare with regular case management
approaches?

VI. Wrap-Up: Desired Take-Aways from this Study

Thank you so much for sharing this information with us. As we mentioned at the beginning, we expect
this study to result in a report and there may be other opportunities to share selected results. We
sincerely hope that this study can be useful to you. So, before we finish, we would like to hear what you
would most like others to know about your experiences, and what you might like to learn from our study
when it is completed.
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2. Inyour view, what would you most want stakeholders — for example, the public, federal
policymakers, [state/non-profit] administrators, front-line social service workers, or others — to
know about your [agency’s/organization’s) experiences with serving low-income individuals,
and, in particular, coaching them for employment success?

3. Is there anything you can think of that you would most like to learn from our study when it is
finished?

4. Isthere anything else you would like to share with us? If we have any follow-up questions as we
write our report, may we contact you again?

THANK YOU
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OMB No.: 0970-0506
Expiration Date: 3/21/2021

Evaluation of Employment Coaching for TANF and Other Related Populations
Management and Staff Survey Questionnaire
[Advance E-mail to Program Staff]

Dear [Name of program staff member]:

As you may know, [PROGRAM NAME or AGENCY] is participating in the Evaluation of Employment Coaching
for TANF and Other Related Populations, a national study being conducted by the U.S. Department of Health and
Human Services. The study will learn more about whether providing people with a coach to assist them with setting
and meeting goals helps them get and keep a job. The study will also help us learn whether there are ways to make
the [coaching/program] work better. The U.S. Department of Health and Human Services has asked researchers
from Mathematica Policy Research and Abt Associates to assist with the study.

As part of the evaluation we are asking management and staff to complete a brief survey to help us better understand
the types of services provided as part of [PROGRAM NAME or AGENCY]. The time to complete this survey will
vary by person, but is expected to be no more than 45 minutes on average.

Your participation in the survey is completely voluntary. You do not have to answer any questions that make you
uncomfortable. All your responses will be kept strictly private and will only be used for research purposes and
aggregated with other responses.

If you have any questions about the survey, please do not hesitate to contact Correne Saunders at Abt Associates
by calling 1-301-347-5657 or emailing Correne_Saunders@abtassoc.com.

Thank you in advance for your assistance in completing this survey and providing important information to the
study.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays
a valid OMB control number. The valid OMB control number for this information collection is 0970-0506. The time required to complete
this information collection is estimated to average 45 minutes per response, including the time to review instructions, search existing
data resources, gather the data needed, and complete and review the information collection.
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Section A. Background and Program Involvement

Please complete the requested information below or select the category for each item that best describes your
background.

[If Manager or Staff display questions 1-9]

1.

What is your title in your current position with [program name or agency]?

How long have you been working in the position of [title from Q1] at [program name or agency]?

years months

How long have you worked for [organization name]?
years months

How would you describe yourself?
(Please select only one answer.)
1 O Male
2 O Female

3 O Would you describe yourself in some other way? (please specify)
[textbox]

What is your age?

years old

Are you Hispanic, Latino, or of Spanish origin?
(Please select only one answer.)
1 O Yes
o O No, not of Hispanic, Latino, or Spanish origin

What is your race?
(Please select all that apply.)
1 O American Indian or Alaska Native
2 Asian
3 Black or African American
Native Hawaiian or other Pacific Islander
White

Other (please specify)

S
O oooao
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8. What is the highest level of education you have completed?
(Please select only one answer.)

1+ O Did not complete high school or GED
2 High school diploma (not General Education Development or GED)
3 General Education Development or GED

Some college but no degree

2-Year or 3-Year College Degree (Associate’s Degree)
4-Year College Degree (Bachelor’s Degree)

Graduate or Professional Degree (Master’s Degree)

Doctoral Degree or equivalent

O0O000o00on0odano

9

Other (please specify)

9. In your position of [title from Q1] at [program name or agency], are you a:

|

1 Full-time employee

2 Part-time employee

3 Full-time contractor

o O o

4 Part-time contractor

[If Manager, display Q10-M. If Staff, skip to Q10-S.]

10-M. Which of the following are among your responsibilities in your position of [title from Q1]?

(Please select all that apply.)
1 [ Supervising coaches
2 [0 Supervising case managers

s [ Supervising other types of frontline staff (e.g. recruiters, eligibility and intake workers, job
developers, workshop instructors, trainers)

4+ [ Coaching participants to set and achieve their goals

5 [ Providing case management

e [ Program design/enhancements

7 [ Performance management/program reporting

s [ Job development, job placement, and/or employer outreach

9 [ Other employment services (i.e., job search assistance, resume development, soft skills
training)

Community involvement and outreach
Hiring staff
Budget planning

Fundraising

O00O0Qg

Other (please specify)
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10-S. Which of the following are among your responsibilities in your position of [title from Q1]?

(Please select all that apply.)

1

d

g
O
O
g
O
O
g
O
O

Coaching participants to set and achieve their goals

Providing case management

Job development, job placement, and/or employer outreach

Other employment services (i.e., job search assistance, resume development, soft skills training)
Providing group instruction (e.g., workshops)

Providing referrals to other programs or services

Administrative (e.g., completing required paperwork)

Identifying potential participants interested in program and assess eligibility
Conducting intake into the program

Other (please specify)

[If Manager, display Q11-M listing only items selected in Q10-M. If Staff, skip to Q11-S.]

11-M. On average, which of your responsibilities do you spend the most time on in a typical week?

(Please select only one answer.)

1

2

3

O
g
g

O 0Ooood

0000 Qg

Supervising coaches
Supervising case managers

Supervising other types of frontline staff (e.g. recruiters, eligibility and intake workers, job
developers, workshop instructors, trainers)

Coaching participants to set and achieve their goals
Providing case management

Program design/enhancements

Performance management/program reporting

Job development, job placement, and/or employer outreach

Other employment services (i.e., job search assistance, resume development, soft skills
training)

Community involvement and outreach
Hiring staff

Budget planning

Fundraising

Other (please specify)
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[If Staff, display Q11-S listing only items selected in Q10-S. If Manager, skip to Q12.]

11-S. On average, which of your responsibilities do you spend the most time on in a typical week?

(Please select only one answer.)

1

2

3

9

10

O

Oo O o 0 OooaoO

O

Coaching participants to set and achieve their goals
Providing case management
Job development, job placements and/or employer outreach

Other employment services (i.e., job search assistance, resume development, soft skills training)
Providing group instruction (e.g., workshops)

Providing referrals to other programs or services

Administrative (e.g., complete required paperwork)

Identifying potential participants interested in program and assess eligibility
Conducting intake into the program

Other (please specify)

[If Manager or Staff display Q12]

12. How much total work experience (including your current and prior positions) do you have in performing
responsibilities similar to those you carry out as part of [program name or agency]?
(Please select only one answer.)

1

2

3

4

d

g
g
O

Less than 1 year
1 year to less than 3 years
3 to 5 years

More than 5 years

[IfQ10-M =1 OR 4 OR if Q10-S =1, display Q12a]

12a. How much total work experience (including your current and prior positions) do you have in coaching
and/or supervising coaching?
(Please select only one answer.)

1

2

2

d

Ooo0oooOoao

None

Less than 6 months

6 months to less than 1 year
1 year to less than 3 years
3 to 5 years

More than 5 years
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[If Manager, display Q13a-M. If Staff, skip to Q14a.]

13a-M. In your position of [title from Q1] at [program name or agency], do you formally manage/supervise
staff on an ongoing basis?

1+ O Yes
o O No

[If Q13a-M = yes, display Q13b-M and Q13c-M. If Q13a-M = no, skip to Q14a.]

13b-M. If yes, how many staff do you typically manage/supervise?

# staff

13c-M. Do you supervise:
(Please select all that apply.)
1 [0 Coaches
2 Case managers
3 Workshop instructors
Employment assistance frontline staff (e.g. job developers, trainers)

Administrative staff

O o0Oo0oo0oao

Other (please specify)

[If Manager or Staff display Q14a.]

14a. In your position of [title from Q1] at [program name or agency], are you responsible for working with a
number of participants on an ongoing basis (i.e., do you carry a “dedicated caseload” or fill in for
frontline staff when needed)?

1 O Yes
o O No
[If Q14a = yes, display Q14b - Q14e. If Q14a = no, skip to Q15a.]

14b. Do you work with:

(Please select only one answer.)
1O Only participants in [treatment group]
2 Only participants in [control group]

Both

3

4 Do not work with participants

O oOoo0ood

5 Don’t know

14c. On average, how many participants do you typically work with (i.e., what is your caseload) each
month?

# participants

14d. During a typical session with a participant, what percentage of your time do you spend supporting the
participant to set goals or work on plans to achieve goals?

(Please enter a response from 1-100 percent.)

% of time per session
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14e. During a typical session with a participant, what percentage of your time do you spend describing
and directing the participant to support services?

(Please enter a response from 1-100 percent.)

% of time per session

[If Manager or Staff display Q15a.]

15a. In your position of [title from Q1] at [program name or agency], have you participated in coaching
training?

1 O Yes
o O No
[If Q15a = yes, continue to Q15b. If Q15a = no and Staff, skip to Q16a. If Q15a = no and Manager, skip to Q17.]

15b. If yes, approximately when did you complete your initial coaching training at [program name or

agency]?
month _ vyear
15c. If yes, approximately when did you complete your most recent coaching training at [program name or
agency]?
month _ vyear

15d. What method best describes your coaching training, including initial and follow-up training sessions?

(Please select all that apply.)

1O In-person, one-on-one session(s)
In-person, group session(s)
Online, live session(s)

Online, self-paced session(s)

Other (please specify)

15e. How many hours of coaching training have you participated in, including initial and follow-up
training sessions?

# of hours

15f. Did your coaching training include a manual or other written materials?
1 O Yes

o O No
[If Q15e = yes, display 15e-S. If Q15e = no and, skip to Q15f.]
15f-S. Do you think the manual or other written materials are useful?

1+ O Yes
2 O Somewhat

o O No
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15g. Has your training included follow-up sessions or check-ins after your initial coaching training through
the following methods?

SELECT ONE RESPONSE PER ROW

DON'T
YES NO KNOW
a. Peer-to-peer coaching meetings . O o O 4 O
b. Peer-to-peer observations . O o O ¢ O
c. Case reviews , O o O ¢ O
d. Webinars . 0O o O « O
e. Other method (please specify)
1 O o O a O

[If Q14b = Only with participants in [treatment group] or Both, continue to Q16a. Otherwise skip to Q17.]

16a. Does your supervisor or manager reinforce coaching techniques and strategies with you?
1 O Yes

o O No

[If Q16a = yes, continue to Q16b. If Q16a = no, skip to Q17-M if Manager or 17a-S if Staff.]
16b. If yes, please select all that apply.

1 O Supervisor observes coach and participant sessions
[0 Supervisor schedules or facilitates peer-to-peer coaching meetings
[0 Supervisor schedules peer-to-peer observations of coaching sessions
1 Supervisor conducts case reviews one-on-one or in groups
d

Other (please specify)

16c. How frequently does your supervisor or manager use coaching techniques and strategies when
meeting with you?

1 O Often

2 O Sometimes
3 O Notatall

4+ 0O Don’'t know
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Section B. Types of [Program Name or AGENCY] Services Provided

[If Manager, display Q17-M. If Staff, skip to Q17a-S.]

17-M. Based on your discussions with coaches, what is your perception of how often participants in
[program name or agency] are able to accomplish the following:

SELECT ONE RESPONSE PER ROW

Never Rarely Sometimes Often Always
a. ldentify a long-term goal
1 O 2 3 « O 5 [
b. ldentify short-term goals 0O >0 s O + O 5 O
c. Break down goals into small achievable
steps on their own 1 O 2O 3O 4+ O 5 [
d. Use an identified goal to motivate
themselves 1O 2 s O 4 O s O
e. ldentify potential challenges that may get in
the way of accomplishing a goal 1 O 2O 3 « O 5 [
f. Make adjustments to steps if unable to
accomplish goal 1O 20 s 0 .0 5 O
g. Celebrate their achievement of a goal
1 O 2 3 « O 5 [

[If Q14a = yes, display Q17 - Q20. If Q14a = no and Manager, skip to Q21-M. If Q14a = no and Staff, skip to Q21a-S.]

17a-S. Using a scale of 1 to 5, where 1 = Never and 5 = Always, please indicate how often participants who
have been in [program name or agency] for less than one month are able to work with their
[coach/case manager] to accomplish the following:

SELECT ONE RESPONSE PER ROW

Never Rarely Sometimes Often Always
a. ldentify a long-term goal
1 O 2 3 O 4 [ 5 [
b. ldentify short-term goals 1 O >0 s O 4 O s O
c. Break down goals into small achievable
steps on their own 1O 20 3 O | 5 O
d. Use an identified goal to motivate
themselves 10 2 s O 4«0 s O
e. ldentify potential challenges that may get in
the way of accomplishing a goal 1 O an 3 O + O 5 [
f. Make adjustments to steps if unable to
accomplish goal 1O 20 s O + O 5 O
g. Celebrate their achievement of a goal
1 O 2 3 O 4 [ 5 [
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17b-S. Using a scale of 1 to 5, where 1 = Never and 5 = Always, please indicate how often participants who
have been in [program name or agency] for more than one month are able to work with their
[coach/case manager] to accomplish the following:
SELECT ONE RESPONSE PER ROW
Never Rarely Sometimes Often Always
a. ldentify a long-term goal
1 O 2 3 4« O 5 [
b. Identify short-term goals 1 O >0 s O 4 O s O
c. Break down goals into small achievable
steps on their own 1 O 2 3 4+ O 5 [
d. Use an identified goal to motivate
themselves 1O 2 s O 4O s O
e. ldentify potential challenges that may get in
the way of accomplishing a goal 1 O 2O 3 4« O 5 [
f. Make adjustments to steps if unable to
accomplish goal 1O 2 3 O 4 O 5 O
g. Celebrate their achievement of a goal
1 O 2 3 « O 5 [

18. Please indicate about how often you use the following [resources/process from curricula] with
participants. Using a scale of 1 to 5, where 1 = Never and 5 = Always, please indicate how often these
resources are used during one-on-on sessions with participants.

SELECT ONE RESPONSE PER ROW
Never Rarely Sometimes Often Always

2o |l 1 O 2 3 4 O 5 [
b. [Tool B] ' O 20 2 O O s O
e el O .0 s O O s O
d. [Tool D] 1 O 2 3 4 O 5 [
@ el 5 O .0 s O O s O
f. [Tool F] ' O 20 2 O O s O
g. [Tool G] 1 O 2 3 4 O 5 [
h. [Tool H] ' O 20 2 O O s O
i. Tangible incentives (e.g., gift cards, tokens

used to buy items, other items) 10 2 s 4 O s U
j- Other (please specify) . O >0 S [ J O s [
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19.

20.

Please indicate about how valuable you find each of these resources in helping participants gain and
retain employment.
SELECT ONE RESPONSE PER ROW
Not Rarely Somewhat Extremely
Valuable Valuable Valuable Valuable Valuable
a. [Tool A] 1 O 2 3 [ 4+ O 5 [
b. [Tool B] 1O 2 3 O 4 s
c. [Tool C] 1 O 2O 3 O 4 O s O
d. [Tool D] 1O 2 3 O 4 s
e. [Tool E] 1O 2 3 O 4 O s [
f. [Tool F] 1 O >0 3 O + O 5 O
g. [Tool G] 1O 2 3 O 4 O s [
h. [Tool H] 1O 2 3 O 4 s
i. Tangible incentives (e.g., gift cards, tokens
used to buy items, other items) 1 2 [ 3 s O 5 O
j- Other (please specify) 1 O >0 s O + O 5 [
Please indicate how much time it takes on average to complete each of the following [program name
or agency] resources with a participant:
SELECT ONE RESPONSE PER ROW
110 11-20 21-30 More than
Don’t Use minutes minutes minutes 30 minutes
a. [Tool A] 1O 2 3 O 4 O 5 [
b. [Tool B] 10 20 s O 4« O s O
c. [Tool C] 1O .0 s 0 4 O s O
d. [Tool D] 1O 2 3 O 4 s
e. [Tool E] 1 O 2O 3 O 4 O s O
f. [Tool F] 1 O >0 3 O + O 5 O
g. [Tool G] 1O 2 3 O 4 O 5 [
h. [Tool H] 10 20 s O 4« O s O
i. Tangible incentives (e.g., gift cards, tokens
used to buy items, other items) 1 2O 3 O 4 O 5 [
j- Other (please specify) 1 O >0 3 O 4+ O 5 O
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Section C. Amount of Staff Supervision and Monitoring

[If Manager, display Q21-M. If Staff, skip to Q21a-S.]

21-M. On average, how often do you...

SELECT ONE RESPONSE PER ROW

A Few 2To3 Once a
Times Per | About Once | Times a Week or
Never Year a Month Month More
a. Communicate with case managers about O S0 5 [ .0 s O
participants’ individual situations (e.g.,
participant progress, strengths, and
challenges to participation)?
b. Communicate with coaches about O 5[0 s [ .0 s O
participants’ individual situations (e.g.,
participant progress, strengths, and
challenges to participation)?
c. Communicate directly with participants O S s 0 O s O
about their individual situations (e.g.,
participant progress, strengths, and
challenges to participation)?
d. Observe case managers conduct sessions
with participants? 1 [ 20 s O 40 s O
e. Observe coaches conduct sessions with
participants? = g 58 g 5 8

[If Q14a = yes, display Q21a-S — Q21b-S. If Q14a = no, skip to Q24.]

21a-S. On average, how often do you have contact with participants through each of the following methods?

SELECT ONE RESPONSE PER ROW

A Few 2To3 Once a

Times Per | About Once Times a Week or
Never Year a Month Month More
a. In person, one-on-one session O S s 0 O s O
b. In person, group session O 5[ .0 O s O
c. Over the phone O >0 5 [ u O s [
d. By email or other electronic communication O 5[ .0 O s O

e. Other method (please specify)

1 O 2 3 4 O 5 [
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21b-S. On average, how often do you work with your supervisor on an ongoing basis to practice or review

coaching techniques through each of the following methods?

SELECT ONE RESPONSE PER ROW

A Few 2To3 Once a
Times Per | About Once | Times a Week or
Never Year a Month Month More
a. In person, one-on-one session O >0 5 [ u O s [
b. In person, group session O 5[0 s [ .0 s O
c. Over the phone O S s 0 O s O
d. By email or other electronic communication O 5[0 s [ .0 s O
e. Other method (please specify)
1 O 2 3 [ 4 [ 5 [
[If Q14a = yes, display Q22a-S — Q23a-S. If Q14a = no, skip to Q24.]
22-S. On average, how often do you...
SELECT ONE RESPONSE PER ROW
A Few 2To3 Once a
Times Per | About Once | Times a Week or
Never Year a Month Month More
a. Commymcate with program m,a_nage_:ment or O o0 s O o O s O
supervisors about participants’ individual
situations (e.g., participant progress,
strengths, challenges to participation)?
b. Communlca!tg \A{lth other' staff about O S0 s O .0 s [
participants’ individual situations (e.g.,
participant progress, strengths, and
challenges to participation)?

23a-S. Are follow-ups conducted as part of [program name or agency] with participants after they have found

a job?
1+ O Yes
o O No
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[If Q23a-S = yes, continue to Q23b-S. If Q23a-S = no, skip to Q24.]

23b-S. On average, how often do you use the following contact methods with participants after they have

found a job?

SELECT ONE RESPONSE PER ROW

A Few 2To3 Once a

Times Per | About Once | Times a Week or
Never Year a Month Month More
a. In person, one-on-one session O S0 5 [ .0 s O
b. In person, group session O 5[0 s [ .0 s O
c. Over the phone O S s 0 O s O
d. By email or other electronic communication O 5[0 s [ .0 s O

e. Other method (please specify)

1 O 2 3 [ 4 [ 5 [
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Section D. Challenges to Employment

[If Manager or Staff display both Q24.]

24,

Based on your experience, on average, how frequently do participants experience the challenges
listed below?
SELECT ONE RESPONSE PER ROW
Not At Very Quite a
All Little Some Bit Frequently

a. Limited education O > s O + O
b. Limited prior work or volunteer experience 1 O > O s O + O 5
c. Limited relevant vocational skills 1 O > O 3 O + O
d. Child care or dependent care issues 1 O > O s O + O 5 [
e. Transportation problems O 2100 3 O + O
f. Low motivation to find employment 1 O > O s O + O 5 [
g. Mental health condition(s) 1 O > O 3 O + O
h. Physical health condition(s) 1 O >0 s O + O 5 [
i. Limited problem-solving abilities 1 O > O 3 O + O
j- Drug and/or alcohol addiction 1 O >0 3 O + O 5
k. Learning disabilities 1 O 2100 3 O + O
I. Intimate partner violence issues 1 O > O s O + O 5
m. Other domestic issues (e.g., divorce, child custody) 1 0O >0 s O + O
n. Homelessness or housing problems 1 O >0 s O + O 5 [
0. Criminal history 1 O > O 3 O + O
p. Legal problems 1 O n| s O + O 5 [
g. Unable to focus on what's important 1 O > 3 O + O
r. Procrastination 0O >0 | + O 5 [
s. Unable to follow through to the completion of a

goal 1 O 2 3 [ 4 [
t. Inability to set goals 1 O O 3 O + O s O
u. Limited soft skills (e.g., communication skills, social

skills, teamwork) 1 O 2 3 [ 4 [
v. Limited number of jobs that match the education,

skills, and abilities of participants 1 O 2 s 4 0 5 [
w. Limited number of good jobs (e.g., well-paying,

benefits) 1 O 2 3 [ 4 [
x. Participant doesn’t know where to find jobs 1 O > s O + O s O
y. Participant afraid to approach employers . 0O >0 3 O 4 O
Other (please specify) 1 Od Pn| s O 4 O s O
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Section E. Program Participation and Nonparticipation

[If Manager or Staff display Q25.]

25.

Using a scale of 1 to 5, where 1 = Strongly Disagree and 5 = Strongly Agree, please indicate how
much you agree or disagree with the following statements about staff at [program name or agency]:

SELECT ONE RESPONSE PER ROW

Strongly
Disagree

Somewhat
Disagree

Neither

Agree Nor
Disagree

Somewhat
Agree

Strongly
Agree

. Staff in this program closely monitor the

progress of participants assigned to
[program name or agency]

. Staff in this program learn quickly about

participants who did not attend planned
activities

. Staff in this program learn quickly about

a participant who quit or lost a job

. Staff in this program explain program

expectations and consequences of
nonparticipation to participants

. Staff in this program consistently use

tangible incentives (e.g., gift cards,
tokens used to buy items, other items)
to encourage participants

Staff in this program use positive
reinforcement to encourage
participation (e.g., praise, clapping)

. Staff in this program impose sanctions

on participants who do not participate or
comply with program rules

. Staff in this program are consistent in

their use of sanctions (e.g. apply
consistent criteria)

Staff implement sanctions quickly after
a participant stops participating in
program activities

Staff work hard to reengage sanctioned
participants in program activities

1+ O

1 O

1+ O

1+ Od

2

2

2

2

2

2

2

2

2

2

3

3 O

3

3

4+

4«

4 O

«
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Section F. [Program Name or AGENCY] and Organizational Performance

[If Manager or Staff display Q26 - Q31.]

26. Do you think coaching is an effective approach within [program name or agency]?
1 O Yes
o O No

27. On average, how many participants benefit from the coaching approach?

1+ O All
2 Most
3

Many

4 Some

[ I R I R

0 None

27b. In your opinion, what are the characteristics of participants who benefit most from the coaching
approach?

[textbox]

28. Do you think a directive and prescriptive approach with participants in [program name or agency] is
effective?

1+ O Yes
o O No

28b. In your opinion, what are the characteristics of participants who benefit most from a directive and
prescriptive approach?

[textbox]
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29.

This first set of questions focuses on your perceptions of the [program name or agency].

Using a scale of 1 to 5, where 1 = Strongly Disagree and 5 = Strongly Agree, please indicate how

much you agree or disagree with the following statements about [program name or agency]:

SELECT ONE RESPONSE PER ROW

Neither
Strongly Somewhat Agree Nor Somewhat Strongly
Disagree Disagree Disagree Agree Agree

. Staff make an effort to learn about

participants’ personal and family

situations 1 O 2 s O 4 O 5
. Staff make an effort to learn about

participants’ career and employment

goals 1O 20 s 4 5 O
. Staff make an effort to learn about

participants’ motivation to work 1 O 2 s O 4 O 5
. Staff provide information about available

support services 1O 20 s 4 5 O
. Staff assign activities for participants to

do before sessions 1 O 2 s O 4 O 5

Staff help participants set personal goals 1 O > 5 O . 0O s 0O

Staff offer tangible incentives (e.g., gift

cards, tokens used to buy items, other

items) to increase participant motivation

and persistence 1 O 2 s O 4 [ 5 [
. Staff check in with participants between

sessions 1O 20 s 4 5

The next questions ask about your opinions about your work place.

30.

Using a scale of 1 to 5, where 1 = Strongly Disagree and 5 = Strongly Agree, please rate how strongly
you agree or disagree with each of the following statements about [organization name from Q1] and

your experiences in your position:

SELECT ONE RESPONSE PER ROW

Neither

Strongly Somewhat Agree Nor | Somewhat Strongly

Disagree Disagree Disagree Agree Agree
Frequent staff turnover is a problem for
your organization 1 O 2O 3O 4 [ 5 [
Staff are able to spend the time needed
with participants 1O 20 3 O 4+ O 5
Staff have the skills they need to do
their jobs 1 O 2 3 O 4 O 5 O
The [program name or agency] has
enough staff to meet current
participants’ needs 1O 20 3 O 4+ O 5 [
[Program name or agency] staff are
well-trained 1O 20 3 O 4 5 [
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SELECT ONE RESPONSE PER ROW

Strongly
Disagree

Somewhat
Disagree

Neither
Agree Nor
Disagree

Somewhat
Agree

Strongly
Agree

A larger support staff is needed to help
meet needs in the [program name or
agency]

Staff training and professional
development are priorities in the
[program name or agency]

The [program name or agency] holds
regular in-service training

The budget of the [program name or
agency] allows staff to attend
professional training

[If Manager skip to Q30q. If Staff display
questions Q30j - Q30p]

IB

-

i

t.

The [program name or agency] is
managed well

The [program name or agency] has
supervisors who are capable and
qualified

When needed, [program name or
agency] supervisors devote much time
and attention to staff supervision

. Management decisions for the

[program name or agency] are well
considered

You have confidence in how decisions
in the [program name or agency] are
made

You meet frequently with supervisors
about participants’ needs and progress

Staff concerns are ignored by
management when making decisions
about the [program name or agency]

Some staff members seem confused
about the main goals for the [program
name or agency]

The [program name or agency]

operates with clear goals and objectives

Your job duties are clearly related to the

goals for the [program name or
agency]

Management for the [program name or
agency] has a clear plan for its future

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

3

3

3

3 O

3

3

3

3 O

3

3

3

3

3

3 O

3

4+

4 O

«

4«

«

4 O

4+

4«

«

4 O

4+

4 O

4+

4«

«
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31.

Using a scale of 1 to 5, where 1 = Strongly Disagree and 5 = Strongly Agree, please rate how strongly
you agree or disagree with each of the following statements about [organization name from Q1] and

your experiences in your position:

SELECT ONE RESPONSE PER ROW

Neither
Strongly Somewhat Agree Nor Somewhat Strongly
Disagree Disagree Disagree Agree Agree

a. The [program name or agency]

encourages and supports professional

growth for the staff 1O 20 3 O 4+ O 5 O
b. Keeping your knowledge and skills up-

to-date is a priority for you 1O 20 3 O + O 5
c. You do a good job of regularly updating

and improving your sKills | 2 3 4+ O 5 [
d. You regularly seek to learn new

techniques or updates in the field 1 O 20 30 4+ O 5 [
e. You are satisfied with your present job 1 O > O 3 O 4 O 5 (O
f. You feel appreciated for the job you do 1 O > O 3 O s O s O
g. You give high value to the work you do 1 O 00 3 O 4 O 5 0
h. You are proud to tell others where you

work 1 O 2 3 4 O 5 [
i. You like the people you work with . > 3 O 4 0 5 [
j- You would like to find a job somewhere

else 1O 2 3 O 4« O s O
k. The heavy staff workload reduces the

effectiveness of the [program name or

agency] 1 O 2 3 4 O 5 [
I.  You are under too many pressures to do

your job effectively 1 Od 2O 3 0 4« 5 [
m. Staff members at the [program name

or agency] often show signs of high

stress and strain 1 O 2O 3O 4 [ 5 O
n. Staff frustration is common where you

work 1O 20 3 O 4«0 s O
0. Staff performance measures do not

align with the coaching approach | 2 3 s O 5 [

Thank you for your time in filling out this questionnaire.
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B.6 IN-DEPTH PARTICIPANT INTERVIEW TOPIC GUIDE
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Evaluation of Employment Coaching for TANF
and Related Populations

In-depth Interview Topic Guide

Introductory Statement and Consent

Thank you so much for meeting with me today. My name is and [ am with a
company called [Mathematica Policy Research/Abt Associates]. We are an independent
evaluator assisting the U.S. Department of Health and Human Services on a national study to
learn more about whether providing people with a coach to assist them with setting and meeting
goals helps them get and keep a job. The study will also help us learn whether there are ways to
make the [coaching/program] work better. As part of this study, we are talking to people like you
who have been paired with a coach to better understand your experiences with and views about
the program.

Your participation in this study is voluntary. Our conversation will take about 2 hours. An
agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. The OMB number for this
information collection is 0970-0506 and the expiration date is 3/31/2021. During our
conversation, anything you say will be private, except if you say something that suggests you are
very likely to harm yourself, that you are planning to hurt another person or child, or that
someone is likely to harm you. We also won’t use your name or any other identifying
information when we report the results of our study. We also won’t share what you say with your
program or your coach. You may also choose not to answer any question you do not want to
answer. [ would like to record our conversation so I don’t miss anything. No one will hear the
tape except for researchers and the person who types it up. Is it okay with you if I tape this
conversation? If you want me to turn the tape off for any reason or at any time, just say so.
[INTERVIEWER: TURN THE TAPE RECORDER ON]

A. Relationship building and participant background
1. Tell me a little bit about yourself.

a. Family composition (number and ages of children)

b. Favorite activities and hobbies

c. Length of engagement with program that administers TANF (if receiving TANF)

B. Client hopes, expectations, and service needs

1. Tell me about what brought you to [name of program]. How did you find out about the
program? What did people say about the program?

2. When did you start participating in [name of program]?
3. What were your hopes when you first came to [name of program]?

4. What do you think is the purpose of [name of program]?

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information
unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0970-0506. The
time required to complete this information collection is estimated to average 2 hours per response.
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5. Tell me about what you have been doing as part of [name of program].

a.
b.

C.

o

Orientation
Assessment
Goal or activity planning

Activities engaged in (job search, work experience, coaching sessions, training/education,
etc.)

Work support services received (e.g., child care assistance including vouchers or funds;
transportation assistance such as gas cards or bus passes; clothes, uniforms, tools or other
supplies and equipment; tuition assistance; assistance finding stable housing; assistance
with budgeting, credit, banking, or other financial matters; or assistance expunging a
criminal record or other legal assistance)

Personal support services received (e.g., mental health counseling, domestic violence
counseling or support, substance abuse treatment, or services to help with stress reduction
or other approaches to improve emotional well-being)

What other kinds of help do you get from [name of program]? (e.g., help finding a job,
help finding other services you need, help setting goals for your future.) Is the help
useful? Why or why not?

Relationship with coach and other workers

Tell me all of the people you are working with at [name of program].

a.

Role and types of help each worker provides

Tell me about [name of coach].

a.

.

Whether currently working with coach
i.  Ifrelationship has ended, reasons why
Length of time working or worked with coach

How often contact occurs, how long sessions last, which modes of interaction are used
(in-person meetings, phone calls, email, text), and how often each mode is used

If meet in-person, where in-person contact typically occurs and how often. Length of
typical session.

If in-person contact is one-on-one or in group settings

What do you talk about when you meet with [name of coach]? Walk me through a typical
session with your coach.

Content of initial coaching session

Content of subsequent coaching sessions (ongoing assessment/reassessment, review of
goals from previous session, goal development, tracking and accountability)

Amount of time during coaching sessions spent on goal setting

Tools, activities, and types of materials used during coaching sessions
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€.

i.  Opinions of usefulness

Extent to which the participant determines what the participant and coach discuss

4. Do you meet with a case manager in addition to a coach?

5.

a.

d.

Whether currently working with a case manager
i.  Ifrelationship has ended, reasons why

How long participant has been or was meeting with case manager. How often contact
occurs, how long sessions last, and which mode of interactions are used (in-person
meetings, phone calls, email, text)

If meet in-person, where in-person contact typically occurs and how often. Length of
typical session.

If in-person contact is one-on-one or in group settings

[If have case manager] What do you talk about with your case manager? Walk me through a
typical session with your case manager.

a.

b.

Content of initial meeting

Content of subsequent meetings

Amount of time during meetings spent on goal setting

Tools, activities, and types of materials used during meetings
i.  Opinions of usefulness

To what extent the participant determines what the participant and case manager will
discuss and the next steps in the conversation

Perceived difference between participant’s coach and case manager

Whether the guidance the participant receives from caseworker and coach ever conflict
(e.g., around what you need to do)

Going back to talking about [name of coach]. Do you ever leave your meeting with [name of
coach] with things to do before your next appointment?

a.
b.
C.
d.

Types of tasks

Who determines the tasks

What specific tasks did participant find most and least useful

Whether participant typically completed tasks. If did not complete certain tasks, why not?

Does what you talked about during a session with [name of coach] influence your behavior
after you leave? How so?
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8.

9.

10.

2.

3.

What do you think about the meetings you have with [name of coach]?
a. Likes and dislikes
b. Opinions of usefulness

Sometimes people miss meetings they have scheduled because other important things come
up, or they are busy and forget about their meeting, or unexpected things happen like their
car breaks down or their child care falls through. Have you missed any meetings with [name
of coach]?

a. Reasons meetings have been missed
b. Consequences of missing meetings
c. Whether and how started attending meetings again

We just talked about missing meetings with [name of coach]. Has there ever been a time
when you stopped participating in the program altogether (including not meeting with your
case manager, if applicable)? Can you tell me more about that? What was happening in your
life at the time? What changed that made you stop participating?

a. Has participant ever lost some or all of their benefits because of not completing program
requirements—that is, been sanctioned

Service delivery and the goal achievement process

. Do you currently have a goal or goals that you are working toward with your coach? What is

that goal (those goals)?

a. [If participant answers no] Did you have a goal or goals you worked toward with your
coach in the past? What was [that goal/those goals]? [If they have no goals they worked
toward with their coach, skip to question 7]

b. [If multiple goals] Which goal is the most important to participant? (Focus on this one in
next questions)

c. When was the goal developed?

d. How was the goal developed?

i.  Role of coach in developing goal
e. How important is the goal to the participant? How motivated is the participant?
Did anything get in your way when you were figuring out what your goal would be?
a. Challenges faced

b. Strategies for addressing challenges
c. What happened if the participant didn’t have a goal when they were in the program?

What did you do after you identified your goal?

a. Action steps developed to achieve goal
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b. Who developed the action steps and how
1. Role of coach in developing action steps
[If action steps were planned] Did anything get in your way while planning the steps you
were going to take?
a. Challenges faced

b. Strategies for addressing challenges

Tell me about your experience with working on your goal
Challenges faced getting started and strategies for addressing challenges

b. If action steps were developed, whether they were taken to meet the goal. If action steps
were not developed or the steps developed were not taken, how else did the participant
work toward the goal?

c. Challenges with completing the action steps or goal (e.g., having difficulty getting
started, having difficulty finishing tasks)

d. What did participant do when they faced these challenges?
e. How did what they actually do differ from what was planned?

f.  What rewards, incentives, or other forms of motivation did the participant receive from
the coach, if any

. Did you change the goal you were working on at [name of program] or the planned steps (if
steps were developed)?

a. Process for reviewing and revising goals and action steps (how often, how
communicated)

b. Role of coach in helping to refine and change goals and action steps
. Before working with your coach, did you have goals? What were they?

. Please tell me about a goal that you worked on but did not achieve since you started working
with your coach.

a. What was the goal?

b. When did you set the goal?

c. Did the coach help set the goal?

d. What prevented you from achieving the goal?
1. Other assistance or services that would have been helpful

e. Did you revise your goal, or did you just decide not to continue to work toward it?
1. Process for reviewing and revising goals (how often, mode of communication)
ii.  Role of coach in helping to refine and change goals

. Please tell me about the goal that you have achieved that you are most proud of.
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10.

11.

12.

13.

a. What was the goal?

b. When did you set the goal?

c. Did the coach help set the goal?

d. If achieved goal, what helped the participant achieve the goal? Was the coach helpful?

Were other people or services helpful?
e. Ifdid not achieve goal, what prevented the participant from achieving it?
i.  Other assistance or services that would have been helpful

Did you set a new goal after you reached the goal you were working on? If so, what was it?
Did it build off the last goal you achieved?

Does/Did [name of coach] do anything to motivate you when you are/were working with
them on your goals? [Note: This question should be asked about the goal-setting process in
general, not about the specific goal they have been discussing.]

a. Role of coach in motivating participant to achieve goal(s)

b. Receipt of rewards or incentives (e.g., things like gift cards, gas money, certificates, or
praise)

c. Perceived effectiveness/usefulness of rewards, incentives, or other motivation techniques

Does/did [name of coach] ask you about how you are/were doing on your goal(s)? What
happened if you had not met a goal? What about if you had met a goal? [Note: This question
should be asked about the goal-setting process in general, not about the specific goal they
have been discussing]

a. Did coach ask whether you had taken the action steps and met goals? What happened
when you faced challenges?

Did [name of coach] do anything to celebrate your achievements? What did he or she do?

Progress toward improving work and life outcomes

Tell me about your work experience before you started [name of program]?

a. Employment status when started the program

b. Employment history in two years prior to starting program -- unemployment and
employment

Are you working now?

[If working] Tell me more about the job you have now.

a. Type of job, how long been with employer; views and expectations on how long
participant expects to keep this job

b. How got this job; whether and how coaching program helped in finding or maintaining a
job; other sources of help

c. Training or education programs participated in to prepare or qualify for job
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d. Satisfaction with current job, major positive aspects and negative aspects
e. Whether currently looking for a different job

f. [If looking for a different job] Current or most recent job search experience (for example,
what job search activities they are doing, challenges, help received with it, type of job
looking for, whether and how coaching program is helping with finding a new job)

[If not working] Are you doing anything to look for or prepare for a job?
a. Type of job looking for or preparing for

b. Current or most recent job search experience (for example, what job search activities they
are doing, challenges, help received with it, whether and how coaching program is
helping with finding a job)

c. Training or education programs participating in to prepare or qualify for job

. Has [name of coach] helped you get closer to reaching your work goals? To reaching other

goals for your life? How so?
What are your goals for your next job/career?

a. Aspirations, goals, and plans related to future employment/career

Post-program - what might be different as a result of the coaching
experience

. Would you say the coaching program has changed you or the way you do things? How so?

a. Differences in views, knowledge, skills or behavior related to:
1. Goal setting (for example, extent to which participant is goal setting on their own)

ii.  Employment (for example, job search, workplace behavior, long-term
plans/career plans)

iii.  Feelings about the future
iv.  Motivation
v.  Personal strengths and belief in ability to succeed
vi.  Stress management
vii.  Interactions and relationships with child(ren) and other family and friends

b. Assessment of what coaching program experiences and other factors may have
contributed to any changes

What are the three main benefits you’ve received from the coaching program?
What do you wish was different about the coaching program?

Please think about other times you have worked with someone in a program who was helping
you get a job, like a case manager, case worker, or a job specialist. How is working with
[name of coach] different?
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G. Wrap up
1. What are your hopes for the future?

2. Is there anything else you’d like to share about your experience with the program or your
coach?
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B.7 SECOND FOLLOW-UP SURVEY
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MATHEMATICA
Policy Research

Evaluation of Employment Coaching for TANF and
Related Populations

Second Follow-up Survey

August 24, 2018

PUBLIC VERSION

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid
OMB control number. The valid OMB control number for this information collection is 0970-0506. The time required to complete this information
collection is estimated to average 60 minutes per response, including the time to review instructions, search existing data resources, gather the
data needed, and complete and review the information collection.
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i. INTRODUCTION

PROGRAMMER:
PRELOAD PROGRAM NAMES.

PROGRAMMER BOX INO.
IF DIAL OUT, GO TO IN1;
IF FIELD CALL IN, GO TO IN2;
IF RESPONDENT CALL IN, GO TO IN3.

CALL OUT

IN1. May | please speak with [NAME]? My name is [FILL INTERVIEWER NAME] and I’m calling from
Mathematica Policy Research, a research company in Princeton, New Jersey.

CODE ONE ONLY
SPEAKING TO [NAME] ...ttt ettt sttt see e enee s 1 GO TO IN13
[NAME] COMES TO PHONE-........ooiiiiiieee et 2 GO TO IN13
PERSON ASKS WHAT CALL IS ABOUT ......oiiiiiieie e 3 GO TO IN4
[NAME] IS NOT AVAILABLE ......ooiiii ettt 4 GO TO IN6
[NAME] IS INCARCERATED .....ccutiiiiiiieee sttt 5 GO TOIN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ........cccoceeiiiiiieeceeee 6 GO TOIN9
NEVER HEARD OF [NAME] / WRONG NUMBER..........cccoiiiiieieeiee e 7 IN22, STATUS 1530
[NAME] IS DECEASED...... .ottt ettt esaee e e 8 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH .....oooiiiee e 9 IN22, STATUS 1401
HUNG UP ...ttt ettt ettt e e et e e eee e eneeeneeeneeeeeeenan 10 STATUS 1240
L L ] =1 SR r STATUS 1220

FIELD CALL IN
IN2. May | have your first name?
(STRING 20)

FIELD INTERVIEWER FIRST NAME

IN2 = ANSWERED (FIELD CALL IN)

IN2a. And your last name?

(STRING 30)

FIELD INTERVIEWER LAST NAME

Prepared by Mathematica Policy Research
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IN2a = ANSWERED (FIELD CALL IN)

IN2b. May | have your field interviewer ID number?

Y Y I A
(0000 - 99999)

IN2b = ANSWERED (FIELD CALL IN)

IN2c. CODE PURPOSE OF FIELD CALL IN

CODE ONE ONLY

CALLED TO COMPLETE INTERVIEW ... 1 GO TO IN13
CALLED TO SAY [NAME] IS DECEASED .......coiiiii e 2 GO TO IN12
CALLED TO SAY [NAME] IS INCARCERATED........coiiiiiiiiiicice e 3 GO TO IN8

RESPONDENT CALL IN

IN3.  Thank you for calling. My name is [FILL INTERVIEWER NAME] from Mathematica Policy Research. May
I have your name?

CODE ONE ONLY

SPEAKING TO RESPONDENT ([NAME]).....eiiiiiiiiii e 1 GO TOIN13
SOMEONE ELSE CALLED TO COMPLETE INTERVIEW ........ccoooiiiiiiiiiies 2 GO TO IN5
CALLED TO ASKWHY WE CALLED.......c.cooiiii e 3 GO TO IN4
CALLED TO SET APPOINTMENT ..o 4 GO TO IN6
CALLED TO REFUSE ... 5 GO TO IN22
STATUS 1240
CALLED TO SAY [NAME] MOVED/HAS A DIFFERENT NUMBER .................... 6 GO TOIN9
CALLED TO SAY [NAME] IS DECEASED ... 7 GO TO IN12
CALLED TO SAY [NAME] IS INCARCERATED.......ccciiiiiiinieiicreeeeeeeee 8 GO TOIN8
CALLED TO SAY NEVER HEARD OF [NAME]/ WRONG NUMBER ................. 9 GO TO IN22
STATUS 1530
HUNG UP ..o 10 STATUS 1240
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IN1T =3 OR IN3 =3 (WHAT IS CALL ABOUT)
FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

IF BL A1C=1 FILL HE/HIM
IF BL A1C=2 FILL SHE/HER
FILL RESPONDENT NAME

IN4. I would like to speak with [NAME] about a research study [he/she] joined about [FILL MONTHS] months
ago. | want to ask [NAME] some questions about how [he/she] has been doing since then. [NAME] will be
given a [$35/$25] gift card for [his/her] time.

May | please speak with [NAME]?

CODE ONE ONLY

SPEAKING TO [NAMET] ... 1 GO TO IN13
[NAME] COMES TO PHONE ........coiiiii e e 2 GO TOIN13
[NAME] IS NOT AVAILABLE ..o 3 GO TO IN6
[NAME] IS INCARCERATED ..o e 4 GO TOIN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ........cccoiiiiiiiiiiic e 5 GO TOIN9
NEVER HEARD OF [NAME] / WRONG NUMBER.........cccooiiiiiiiiiicce 6 GO TO IN22

STATUS 1530
[NAME] IS DECEASED....... e s 7 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH ... 8 GO TO IN22

STATUS 1401
HUNG UP e e 9 STATUS 1240
REFUSED ... r STATUS 1220

PROGRAMMER SKIP BOX IN4 =6 OR IN4=8
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.
IF IN4=6 STATUS CASE 1530
IF IN4=8 STATUS CASE 1401
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IN3 =2 (SOMEONE ELSE CALLED IN TO COMPLETE INTERVIEW)

IN5. I’'m sorry, but | need to speak to [NAME]. May | please speak with [NAME]?

CODE ONE ONLY

[NAME] COMES TO PHONE ... ..o 1 GO TO IN13
[NAME] IS NOT AVAILABLE ... 2 GO TO IN6
[NAME] IS INCARCERATED ... 3 GO TO IN8
[NAME] HAS MOVED/HAS A DIFFERENT NUMBER ..........ccciiii 4 GO TOIN9
NEVER HEARD OF [NAME]/ WRONG NUMBER...........cccii 5 GO TO IN22
STATUS 1530
[NAME] IS DECEASED...... .ot e s 6 GO TO IN12
[NAME] DOES NOT SPEAK ENGLISH ......cciiiiiii e 7 GO TO IN22
STATUS 1401
HUNG UP ..o 8 STATUS 1240
REFUSED ... e e r STATUS 1220

PROGRAMMER SKIP BOX IN5 =5 OR IN5=7
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.
IF IN5=5 STATUS CASE 1530
IF IN5=7 STATUS CASE 1401

IN1 =4 ORIN3 =4 ORIN4 =3 OR IN5 = 2 (NOT AVAILABLE; SET APPOINTMENT)

IN6. When would be a good time to call back?

[NAME] COMES TO PHONE ... .o 1 GO TO IN13
SET APPOINTMENT ... 2 GO TO IN7

IN6 = 2 (SET APPOINTMENT)

IN7. When would be a good time to reach [NAME]?
INSTRUCTION:RECORD DATE AND TIME FOR CALL BACK.
INSTRUCTION:MAKE AN APPOINTMENT USING THE PARALLEL BLOCK.

INSTRUCTION:USE THE ‘APPOINTMENT’ TAB OR PRESS <CTRL-S> TO INVOKE THE APPOINTMENT
MAKING DIALOG.

(STRING 20)
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INT=50RIN2c =3 ORIN3 =8 OR IN4 =4 OR IN5 = 3 (INCARCERATED)

INS. What is the name of the place where [NAME] is being held?

(STRING 200)
NAME OF PRISON
DON'T KNOW ..ot eeeeee s eeees e eeseees s ees e es e ees e eseeeeee d
L L ] = I L r GO TO BOX IN8d.1

IN8 = ANSWERED, d

IN8a. In what city or town is that located?

(STRING 50)

NAME OF CITY/TOWN
DON’T KNOW ... d
REFUSED ... e e e r

IN8 = ANSWERED, d

IN8b. In what state is that located?

(STRING 20)
NAME OF STATE
DON'T KNOW ..o eees e ee e s e e es e s ees e eeeeeeseee e ees e eesees d
REFUSED ...t eee e eseeee e eseees e eeseee s ee s es e ee e ees e esseeeseees e ees e es e eesees r

IN8 = ANSWERED, d

IN8c. When is [NAME] expected to be released?

PROBE: |Ijust need a month and year. Your best estimate is fine.
INTERVIEWER: ENTER MONTH ON NEXT SCREEN OR CODE DON'T KNOW

PROGRAMMER: COLLECT DATE WITH SEPARATE FIELDS
ENTER DATE ON NEXT SCREEN ... 1
SERVING A LIFE SENTENCE ... 2 GO TO IN8d

IN8c_month & IN8c_year When is [NAME] expected to be released?
PROBE: | just need a month and year. Your best estimate is fine.
| ]
(1-12) (2018- 2099)
10 I 1 SR d
REFUSED ...ttt abe e e e saneeeeas r
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IN8 = ANSWERED, d

IN8d. And do you know [NAME]’s inmate number?

INTERVIEWER: ENTER NUMBER OR CODE DON'T KNOW

(STRING 20)
INMATE NUMBER
DON'T KNOW ..ot ee e e s e e es e ee e eeseeee e eseees e s es e eseee d
REFUSED ...t eeee e seeee e eeeee et eeee s ee e eeseeesseeeseses e eeseeeseeseee r
PROGRAMMER BOX

IF IN5=3 OR IN3=8 OR IN4=4 GO TO IN22 & STATUS CASE 1541 (PRISON).
ELSE GO TO IN9 OR IN13

IN1 =6 ORIN3 =6 OR IN4 =5 OR IN5 = 4 (MOVED; HAS DIFFERENT PHONE)

IN9. Do you or does anyone there know how we can reach [NAME]?

Y E S e s 1 GO TO IN10
N O e 0 STATUS 1530

IF IN9=0
INTERVIEWER: Thank you for taking time to speak with me. Goodbye.

IN9 =1

IN10. May I please have [his/her] telephone number?

INTERVIEWER: ENTER NUMBER ON NEXT SCREEN OR CODE DON'T KNOW

ENTER NUMBER ...ttt 1
DON'T KNOW ... d GO TO IN11
REFUSED ..o e e r GO TO IN11
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IN10 =1

IN10_phone. Please give me the phone number, area code first.

SOFT CHECK: IF IN10_phone IS NOT 10 NUM DIGITS; THE PHONE NUMBER SHOULD BE 10 NUMERIC
DIGITS, NO SPACES, DASHES, PARENTHESES OR OTHER PUNCTUATION. THE FIELD SHOULD ALSO
NOT BE EMPTY.

SOFT CHECK: USE STANDARD PHONE NUMBER CHECKS.

IN9 =1 AND IN10=DK OR R

IN11. May I have [his/her] address?

INTERVIEWER: ENTER ADDRESS ON NEXT SCREEN OR CODE DON'T KNOW

ENTER ADDRESS ... ..o s 1

DON'T KNOW ... d GO TO IN22

REFUSED ... e e e e r GO TO IN22
IN11 =1

IN11_address. What is [NAME]’s address?

STREET 1

STREET 2

STREET 3

CITY

STATE

ZIP

IF IN11=1 GO TO IN22.
IF IN10 = 1 (NEW NUMBER), STATUS CASE 1899
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IN1T=8 AND IN2c =2 OR IN3 =7 OR IN4 =7 OR IN5 = 6 (RESPONDENT IS DECEASED)

I was calling about... IF IN1 = 8 (CALL OUT)

IN12. |am very sorry to hear that. [| was calling about a research study on behalf of the U.S. Department of
Health and Human Services.] When did [NAME] pass away?

Thank you. Please accept my condolences. Goodbye.

PROGRAMMER: COLLECT DATE WITH SEPARATE FIELDS

ENTER DATE ON NEXT SCREEN ... 1
DON'T KNOW ... d
REFUSED ... e r

IN12_month & IN12_day & IN12_year
Thank you. Please accept my condolences. Goodbye.
| ]
(1-12) (1-31)  (2012- 2099)
DON’T KINOW ..ttt sb ettt ettt sre e d
REFUSED ...ttt ettt ettt nre e r
STATUS CASE 1440 (DECEASED).
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IF IN1=1 OR 2; IN3=1; IN4=1 OR 2; IN5=1; IN6=1

IF BL INTRO1 =1, fil PROGRAM NAME
IF BL INTRO1 = 2, fill PROGRAM NAME
IF BL INTRO1 = 3, fil PROGRAM NAME

IF IN4 =1 OR 2; IF IN5=1; IF IN6 =1, fill “Hello, my name is [FILL INTERVIEWER NAME] and I'm calling from
Mathematica Policy Research, a research company in Princeton, New Jersey.”

IF IN2c=1, fill “Today, we are going to talk”
IFIN1 =1 0OR 2; IN4 =1 OR 2; IF IN5=1; IF IN6 =1, fill “I'm calling you”

IN13. [Hello, my name is [FILL INTERVIEWER NAME] and I’'m calling from Mathematica Policy Research, a
research company in Princeton, New Jersey. [I’m calling you/Today, we are going to talk] about a
study you joined when you applied to [PROGRAM NAME] about [FILL MONTHS] months ago. Before
we get started | would like to make sure we have your name recorded correctly.

Can you verify your first name?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

FIRST NAME

ALL

IN14. And your middle name please?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

MIDDLE NAME

ALL

IN15. And your last name please?

PROBE: Can you spell that for me please?

INTERVIEWER:  IF THE NAME DOES NOT MATCH THEN TELL YOUR SUPERVISOR AND IF NECESSARY
DISCONTINUE THE INTERVIEW

(STRING 20)

LAST NAME
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ALL

Fill [RESP FIRST name] from IN15.

IN16. Are you usually called [RESP FIRST NAME] or do you go by another name?

INSTRUCTION: IF SAME JUST HIT ENTER.
PROBE: Can you spell that for me please?

(STRING 20)

FIRST NAME
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CV. VERIFICATION

CATI

IF MYGOALS, FILL ‘THE EVALUATION OF EMPLOYMENT COACHING FOR TANF AND RELATED
POPULATIONS SURVEY, WHICH IS WORKING WITH THE MYGOALS STUDY’

ELSE FILL ‘OUR STUDY’

CV1. You may have received a letter recently to let you know that we would be calling you for a follow-up
interview for [our study/the Evaluation of Employment Coaching for TANF and Related Populations
survey, which is working with the MyGoals study]. I'd like to interview you today.

The interview will take about 60 minutes and you will receive a [$35/25] gift card for completing the
interview. Your participation in the interview is voluntary. You do not have to answer any questions
that make you uncomfortable. All your responses will be kept strictly private and will only be used for
research purposes, except if you say something that suggests you are very likely to harm yourself,
that you are planning to hurt another person or child, or that someone is likely to harm you. Nobody
will ever publish your name in connection with the information you provide. Instead, information
about you will be combined with information about other people in the study.

Is now a good time to start?
B = TSR 1 GO TO CV3
......................................................................................................................... 0 GO TO CV2

CATI
Cv1=0

CV2. When would be a good time to do the interview?
INSTRUCTION: RECORD DATE AND TIME FOR CALL BACK.

INSTRUCTION: MAKE AN APPOINTMENT USING THE PARALLEL BLOCK.

INSTRUCTION: USE THE ‘APPOINTMENT’ TAB OR PRESS <CTRL-S> TO INVOKE THE
APPOINTMENT MAKING DIALOG.

(STRING 20)
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CATI: CV1=1
CAWI
FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

Computer-assisted telephone interview (CATI): First we are going to ask you some questions to check that we
are speaking with the correct person.

Computer-assisted web interview (CAWI: First we are going to ask you some questions to check that we are
surveying the correct person.

CATI: CV1=1

CAWI

IF CAWI DO NOT SHOW DK OR REF

IF PROGRAM = LIFT OR FADSS OR UTAH

CV3. When you enrolled in the program, what was the highest level of education you had completed?
CATI: IF RESPONDENT SAYS “HIGH SCHOOL,” PROBE: Did you receive a diploma or GED?

Select one only

DID NOT COMPLETE HIGH SCHOOL OR GED .......coociiiiiiieieceeeeee 11
O HIGH SCHOOL: DIPLOMA (NOT GENERAL EDUCATION DEVELOPMENT OR GED)...12
O GENERAL EDUCATION DEVELOPMENT OR GED.......ccccoiiiiiiicee 13
QO SOME COLLEGE BUT NO DEGREE ..o 14
O 2-YEAR OR 3-YEAR COLLEGE DEGREE (ASSOCIATE’'S DEGREE) .............. 15
O 4-YEAR COLLEGE DEGREE (BACHELOR’S DEGREE)........cccccoveiiiiiiiciicnes 16
O GRADUATE OR PROFESSIONAL DEGREE (e.g., MA, MBA, Ph.D., JD, MD).. 17
O NEVER ATTENDED SCHOOL.......ooiiiiiiiiiiii e 18
QO DON'T KNOW. ...t e s d
QO REFUSED....... e e e r
CATI/CAWI HARD CHECK: AN ANSWER MUST BE PROVIDED FOR
THIS QUESTION.
CATI: CV1=1
CAWI
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IF CAWI DO NOT SHOW DK OR REF
IF PROGRAM = MYGOALS

CV3a. When you enrolled in the program, what was the highest level of education you had completed?
CATI: IF RESPONDENT SAYS “HIGH SCHOOL,” PROBE: Did you receive a diploma or GED?
Select one only

QO GRADE 9 ORLESS .. 1
QO GRADE 10 OR 11 e 2
O COMPLETED GRADE 12 WITHOUT A DIPLOMA OR GED .........ccooiiiin 3
O GED e 4
O HIGH SCHOOL DIPLOMA ... 5
QO SOME COLLEGE ..o e 6
O ASSOCIATE OR TWO YEAR DEGREE ........cooiiiiiiiiiceceee e 7
O FOUR YEAR COLLEGE DEGREE OR HIGHER ........cccoiiiiiiiieeeee 8
QO DONT KNOW. ... d
QO REFUSED ...t e r

CATI/CAWI HARD CHECK: AN ANSWER MUST BE PROVIDED FOR
THIS QUESTION.

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

CV4. And what are the last 4-digits of your Social Security number?
| ] ] |LAST FOUR

(0000-9999)
DONT KNOW ..o e e e e e s e eeee e d GOTOCV5
REFUSED ..o e e s e e s ee e r  GOTOCV5

CATI HARD CHECK: AN ANSWER MUST BE PROVIDED FOR THIS
QUESTION.

CAWI HARD CHECK: AN ANSWER MUST BE PROVIDED TO GO TO
THE NEXT QUESTION. THIS IS TO PROTECT YOUR PRIVACY TO
MAKE SURE NO ONE ACCESSES THE INFORMATION PROVIDED IN
THE SURVEY.
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PROGRAM BOX

IF FADSS OR LIFT OR UTAH AND IF CV3 = BL B4 AND CV4 = SSN THEN GO TO A1. OTHERWISE GO TO
CV5.

IF MYGOALS AND IF CV3.a = EDUCATION AND CV4 = SSN THEN GO TO A1 OTHERWISE GO TO CV5

BASELINE INFO)

BASELINE INFO)
IF BL DATA IS MISSING THEN THE QUESTION WILL BE AN AUTOMATIC FAIL

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

CV5. What is your date of birth?

| ]

MONTH DAY YEAR
(1-12)  (1-31)  (1918-2001)
DON'T KNOW ..o eees e s s ee s ee s e eesee e eeseeeseeee d
REFUSED ..o e e eee e e e s e e s s ee e e s e ees e es s eeseeeseeee r

CATI HARD CHECK: AN ANSWER MUST BE PROVIDED FOR THIS
QUESTION.

CAWI HARD CHECK: AN ANSWER MUST BE PROVIDED TO GO TO
THE NEXT QUESTION. THIS IS TO PROTECT YOUR PRIVACY TO
MAKE SURE NO ONE ACCESSES THE INFORMATION PROVIDED IN
THE SURVEY.

PROGRAM BOX

IF LIFT OR FADSS OR UTAH AND [BL B4 = CV3] AND [SSN != CV5] GO TO CV6
IF LIFT OR FADSS OR UTAH AND [BL B4 != CV3] AND [DOB EQUALS CV5] GO TO CV6
IF MYGOALS AND [EDUCATION = CV3a] AND [DOB != CV5] GO TO CV6
IF MYGOALS AND [EDUCATION NE CV3.a] AND [DOB = CV5] GO TO CV6
[SSN = CV4] AND [DOB != CV5] GO TO CV6
[SSN NE CV4] AND [DOB EQUALS CV5] GO TO CV6
OTHERWISE GO TO A1
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CV6. CATI: Thank you for your response. | need to check our records before continuing the interview.
Please hold on a moment while | get my supervisor.

L0710\ L OO PR TP PR 1 GO TO CVv7

CATI HARD CHECK: SUPERVISOR PLEASE ENTER YOUR ID TO CONTINUE

(2112-9117)

CAWI: Thank you for your time. We need to check our records before continuing the interview. Please
contact the Mathematica Survey Operations Center at 1-833-371-3617 and ask for Casey Thomas, a
survey representative at Mathematica, to complete the survey.

STATUS 1380 FOR SUP REVIEW
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DISPLAY STREET ADDRESS AND APARTMENT NUMBER FOR VERIFICATION

CV7. CATI ONLY: Can you tell me the name of the street that you lived on when you first enrolled in the
program on [RA DATE]?
(STRING 20)
INSTRUCTION: RECORD ADDRESS GIVEN BY RESPONDENT
DON’T KNOW ...ttt et e e et e e s st e e e sssae e e ansaeeesnseeeesnneeeean d GO TO CV8
REFUSED ....ooiieiie ettt sttt e e sste e st e e snte e st e e nteeesnteeennseesnneennes r GO TOCVS
CATI HARD CHECK: AN ANSWER MUST BE PROVIDED FOR THIS
QUESTION.
PROGRAM BOX
IF CV7 = BL Resp_physaddress_street1 THEN GO TO A1
OTHERWISE, GO TO CV8
CVv8. CATIONLY: I’'m sorry. | need to check my records before | can interview you. Is this the best time to

Prepared by Mathematica Policy Research
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(STRING 20)

INSTRUCTION: RECORD DATE AND TIME FOR CALL BACK.
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A. Economic Stability

CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

The first questions are about sources of income and other support that you and other members of your

household may have received in the past month.

A1. In the past month, have you or anyone in your household received any support [fill statements a-i]?
[PROGRAMMER: CATI - Gray question text but continue to bold [FILL] from A1b-i.]

CODE ONE RESPONSE PER ROW

YES NO DK REF

a. From Temporary Assistance for Needy Families, or TANF (this

is also known as welfare)?..........cccccveeevieciiieieiee e 1 0 d R
b. From Supplemental Security Income, or SSI?....................... 1 0 d R
c. From Social Security Disability Insurance, or SSDI?............. 1 0 d R
d. From Food stamps or SNAP?........ccvviiiiiiiiiee e 1 0 d R
e. From Women, Infants, and Children, or WIC?...................... 1 0 d R
f.  From Unemployment Insurance? ............cccceeviieeeiniien e, 1 0 d R
g. From Housing choice vouchers, Section 8, project-based

rental assistance, public housing, housing where an agency

helps you pay the rent, or other housing assistance? ........... 1 0 d R
h.  For heating and cooling your home? ...........cccccviieiiiiiienenns 1 0 d R
i.  For free or reduced price school meals? ...........cccccceevvvieenns 1 0 d R

Ala =1

A1j. How much money have you or anyone in your household received from TANF in the past month? If
both you and someone else in your household received money from TANF, please add those amounts

together.
PROBE: Your best guess is fine.

] I T S O
(0-99,999)

DON’T KNOW ...ttt e s e e e e e e e e e e s a e e s reesmeesneesnne e
REFUSED ... e e e e e s e e s e e e e eme e e s e e e enne e e
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CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

CATI: Now I would like to ask some questions about work.
CAWI: The next questions are about work.

A2. Are you currently working for pay?

Working for pay can include regular paid jobs, odd jobs, temporary jobs, work done in your own
business, “under the table” work, or any other types of work you have done for pay.

Y B S e e e 1 GO TO A3
N e e 0 GO TO A2a
DON’T KNOW ... e d GO TO A2a
REFUSED ... e e s r GO TO A2a
CATI/CAWI
A2 1=1

IF CAWI DO NOT SHOW DK OR REF

IF COMP_STATUS = 1 FILL FUP COMP MONTH YEAR

IF COMP_STATUS =0 FILL RA MONTH YEAR

IF PL_JOB GE 1 (WORKING AT TIME OF LAST SURVEY) FILL A3, ELSE FILL A17

A2a. Have you worked for pay at any time since [RA MONTH YEAR/FUP COMP MONTH YEAR]?

YES oottt ettt 1 GOTOAS5D

N oot 0 GO TOI[A3/A17]
DON'T KNOW ... ees e ees e see s ses e ses e d GO TOJ[A3/A17]
REFUSED

............................................................................................................. r GO TO[A3/A17]

PROGRAMMER BOX A2A.1

CREATE SLOTS FOR 20 JOBS. THE FIRST SLOT IS RESERVED FOR THE 1ST JOB LISTED ON THE 1ST
FUP SURVEY. TEN SLOTS ARE FOR JOBS COLLECTED AT 1ST FUP, TEN SLOTS ARE FOR JOBS
COLLECTED AT 2ND FUP.

IF PL_JOB GE 1 (WORKING AT TIME OF LAST SURVEY) GO TO A3
A2=1 (CURRENTLY EMPLOYED) GO TO A5A.

A2A=1 (NOT CURRENTLY EMPLOYED BUT EMPLOYED SINCE RA/1ST FUP) GO TO A5B.

PROGRAMMER: SET LIMIT OF 10 CURRENT JOBS AND 10 FORMER JOBS (TOTAL OF 20 JOBS)
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JOB 1

JOB 2

PROGRAMMER: START WITH
FIRST JOB [PL JOB NAME] FROM
FIRST FOLLOW-UP (THEN JOB 2,
JOB 3, ETC.).

A3. According to my records
you were working at [PL JOB
NAME] in [1ST FUP MONTH YEAR],
is that correct?

YES .o 1 GO TO [A4/A6]
NO ..o 0
DON'T KNOW............ d
REFUSED.................. r

IFA3=0,d, orrand PL_job_count> 1, GO TO
A3_JOB2

IF PL_JOB GE 1 (WORKING AT TIME OF
LAST SURVEY) AND A2 =0 (NOT
CURRENTLY WORKING) AND A2A =0 (NOT
WORKING SINCE 1ST FUP), FILL A6, ELSE
FILL A4.

GO TO A4/A6]

IFA3=0,d, orrand PL_job_count > 1, GO
TO A3_JOB2

IF PL_JOB GE 1 (WORKING AT TIME OF
LAST SURVEY) AND A2 = 0 (NOT
CURRENTLY WORKING) AND A2A =0
(NOT WORKING SINCE 1ST FUP), FILL Ag,
ELSE FILL A4.

IF A3=1

A4. Are you still working at [PL
JOB NAME]?

DON'T KNOW..... .
REFUSED.......ccooiiiiiiiicince

IF PL_job_count > 1 GO TO A3_JOB 2
IF PL_job_count=1 GO TO A5

IF PL_job_count >2 LOOP A3 JOBS UNTIL
TOTAL NUMBER OF PL_JOBS ROSTERED
UP TO 10 TOTAL JOBS WHEN ALL
PL_JOBS ARE ASKED AT A3 UP TO
A3_JOB 10 GO TO A5_JOB 1

CATI/CAWI

IF CAWI DO NOT SHOW DK OR
REF

A5. Including all types of jobs,
do you currently have any
other paid jobs?

GO TO Ab5a, JOB 2
GO TO A5b
GO TO A5¢
GO TO A5¢c

IF A2=1 LOOP A5 JOBS UNTIL A5=(0,d, r).
WHEN A5=0,d,orr GO TO A5c JOB 1.

1 GO TO Ab5a, JOB 3
0 GO TO A5b
d GO TO AS5c
r GO TO A5¢c

IF A2=1 LOOP A5 JOBS UNTIL A5=(0.d, r).
WHEN A5=0,d,orr GO TO A5c JOB 1.

A5 =1

IF CAWI DO NOT SHOW DK OR
REF

CATI

FILL “NOW | AM GOING TO ASK
ABOUT YOUR CURRENT
JOB OR JOBS” FOR JOB 1
ONLY.

CAWI

FILL “THE NEXT QUESTIONS ARE
ABOUT YOUR CURRENT
JOB OR JOBS.” FOR JOB 1
ONLY.

A5a. CATI: Please tell me who you
work for.

CAWI: Please tell us who you
work for.

CATI/CAWI: This could be the
name of a job, organization,
person, or you could work for
yourself or have your own

JOB NAME (SPECIFY)........cccco..... 1

(STRING 50)
SELF EMPLOYED..........cooovereeenn... 2
DON'T KNOW ... d
REFUSED......oooeeee oo r

PROGRAMMER: IF A5a =d, r, make [JOB
NAME] be “New Job 1” for New Job 1, “New
Job 2” for New Job 2, etc.

INTERVIEWER: IF A5=d, r, THEN SAY: That’s
okay, we’ll just refer to this job as “New Job
1” in the next few questions.

IF A5c=1 LOOP A5a AND A5c UNTIL A5c=0,d, orr.
WHEN A5¢=0, d, orr GO TO A6.

JOB NAME (SPECIFY)..........oo...... 1

(STRING 50)
SELF EMPLOYED .....covvvoeev.. 2
DON'TKNOW ......oovooovoieee d
REFUSED......oovveeveeeeeeeeeeeeeeees r
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business. If you currently work
at more than one job, please
start with the job where you
usually work the most hours.

A2a=1 (NOT CURRENTLY EMPLOYED)

COMP_STATUS =0 OR 1ST FUP
A2=0 (Not currently employed
at 1st FUP)

IF CAWI DO NOT SHOW DK OR REF

IF COMP_STATUS = 1 fill FUP
COMP month year

IF COMP_STATUS = 0 fill ra month year

A5b. CATI: Since [RA MONTH
YEAR/FUP COMP MONTH YEAR],
please tell me who you worked
for.

CAWI: Since [RA MONTH
YEAR/FUP COMP MONTH YEAR],
please indicate who you worked
for.

CATI/CAWI: This could be the
name of a company,
organization, person, or you
could work for yourself or have
your own business. If you had
more than one job, please start
with the job where you worked
the most hours.

JOB NAME (SPECIFY) ....covvvenenn. 1
(STRING 50)

SELF EMPLOYED. ......ccccoevienene 2
DON'T KNOW.......cccviiiiiiiiiiiine d
REFUSED........ccociiiiiiiiiiiiiee r

JOB NAME (SPECIFY) .....ooooovvnen. 1
(STRING 50)

SELF EMPLOYED........ccccoevvnnen. 2
DON'T KNOW ..o d
REFUSED.......ccooiiiiiiiiiiic, r

IF A5¢c=1 LOOP A5b AND A5c UNTIL A5¢c=0,d, orr.
WHEN A5¢=0, d, orr GO TO A6.

If A5=(0, d, r) [TOLD INTERVIEWER
THAT NO MORE CURRENT JOBS] or
A2a=1 [NOT CURRENTLY EMPLOYED
BUT EMPLOYED SINCE RA MONTH
YEAR/FUP COMP MONTH YEAR]

IF A2A=1 AND A5B NE BLANK

IF COMP_STATUS = 1 fill FUP
COMP month year

IF COMP_STATUS = 0 fill ra month year

IF CAWI DO NOT SHOW DK OR
REF

A5c. CATI: Have you had any
other paid jobs since [RA
MONTH YEAR/FUP COMP
MONTH YEAR] that you

haven’t told me about?

CAWI: Have you had any
other paid jobs since [RA
MONTH YEAR/FUP COMP
MONTH YEAR]?

GO TO A5b, JOB 2
GO TO A6
GO TO A6
GO TO A6

DON'T KNOW................ d
REFUSED..........cccceeuee. r

GO TO A5b, JOB 3
GO TO A6
GO TO A6
GO TO A6

IF A5¢c=1 LOOP A5b AND A5c UNTIL A5¢c=0,d, orr.
WHEN A5C=0, d, orr GO TO A6.
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PROGRAMMER: SET LIMIT OF 10 CURRENT JOBS AND 10 FORMER JOBS (TOTAL OF 20 JOBS)

CATI/CAWI
A2=1 OR A2a=1

ASK ONLY FOR 2FUP JOBS IN
ARRAY 11-21 IF NO JOBS IN
2ND FUP JOB ARRAY 11-21
GO TO A8

IF CAWI DO NOT SHOW DK OR
REF

IF A5a=2 or A5b=2 FILL “being self-
employed”, “to become self-employed”
ELSE FILL “the job you [do/did]...”, “to
help get this job”

IF MORE THAN ONE JOB REPORTED,
FILL “NOW THINKING OF [BEING SELF-
EMPLOYED/THE JOB YOU [DO/DID] AT
[JOB NAME 1].”
A6. [Now thinking of [being self-
employed/the job you
[do/did] at [2ND FUP JOB
NAME/being self-
employed].]] Did you
receive assistance from an
organization or an agency
[to help get this job/to
become self-employed]?
Please do not include temp
agencies.

ORGANIZATION........cocvrenen
AGENCY ......cccoiiiiiiiiie

DID NOT RECEIVE ANY ASSISTANCE ...... 3

DON'T KNOW......ccviiiiins

REFUSED

ORGANIZATION .....oooiiiiiiiiiiiiecceeee 1
AGENCY ..o 2
DID NOT RECEIVE ANY ASSISTANCE ...... 3
DON'T KNOW .....ccoiiiiiiiiiiiie d
REFUSED r

CATI/CAWI
A2=1 OR A2a=1 OR A4=1

IF CAWI DO NOT SHOW DK OR
REF

ASK ONLY FOR 2FUP JOBS IN
ARRAY 11-21 IF NO JOBS IN
2ND FUP JOB ARRAY 11-21
GOT TO A8

IF 1ST FUP A3=2 (self-employed)

FILL “YOURSELF;” ELSE FILL “[JOB

NAME 17

A7.  When did you start working
for [2ND FUP
JOB][yourself]]?

INTERVIEWER: RECORD MONTH

AND YEAR.

NOTE: ALLOW SKIP ON MONTH.

Y A Y
MONTH YEAR

(1-12) (1990-current year)
DON'T KNOW........ocveiiienene
REFUSED......ccccoivieeiieeeene

Y A I
MONTH YEAR

(1-12) (1990-current year)
DON'T KNOW .....cooeiiiiieinne d
REFUSED.......ccccviiiviieiiene r

CATI/CAWI

A2=1 OR A2a=1 OR A4=1

IF CAWI DO NOT SHOW DK OR REF
IF 1ST FUP A3=2 (self-employed)

2ND FUP JOBS FALL IN ARRAYS
11-21, FILL 2ND FUP
JOB_JOB 1 FROM ARRAY
11.

FILL “YOURSELF,” ELSE FILL JOB
NAME

DON'TKNOW.......cooiiiiiiine
REFUSED........cccoeeiiiiiiis

1 GOTOA9
0 GOTOA8a

1 GOTOA9
0 GOTOA8a
DON'T KNOW ......ccovviiiine d
REFUSED.........ccoiiiiiiiiiine r
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A2 =1 0OR A2a=1

IF CAWI DO NOT SHOW DK OR
REF

FILL “ARE” IF A7=1, ELSE FILL “WERE”
SKIP IF A3 =2o0rad4b=2

A9.  Which of the following best
describes your employment
at that job? [Were/Are] you
working . ..

CATI: PROBE: A temporary help agency
supplies workers to other companies
on an as needed basis.

PROBE: Some companies provide
employees or their services to others
under contract. A few examples of
services that can be contracted out
include security, landscaping, or
computer programming.

PROBE: Independent contractors,
independent consultants, and free-
lance workers obtain customers on
their own to provide a product or
service and can have other employees
working for them.

PROBE: Day laborers are people who
work as needed. For example, day
laborers may get work by waiting at a
place where employers pick up people
to work for a day or by posting paper or
electronic job wanted ads and
responding on a day-by-day basis.

PROBE: On-call workers are in a pool
of workers who are ONLY called to
work as needed, although they can be
scheduled to work for several days or
weeks in a row, for example, substitute
teachers, and construction workers
supplied by a union hiring hall.

as a regular full-time employee?................... 1
as a regular part-time employee?................. 2
for a temporary help agency?.........ccccceeenee 3
for a company that contracts out you or your
SEIVICES? ..oiiiiiiiiiiie e 4
as an independent contractor, independent
consultant, or freelance worker?................... 5
as adaylaborer? .........ccccoociiiiiiiiiie 6
as an on-call employee? ...........cccccecveeennnn. 7
for friends, family, or other people doing part-
time tasks or odd jobs? ...........ccovciiiiiiiiienis 8

or something else (PLEASE specify)? ....... 99
(STRING (100))

DON'T KNOW......ooiiiiiieiriee e d

REFUSED......oiiieiieeeece e r

JOB 1 JOB 2
A8. Are you still working for [[PL JOB
NAME]/[2ND FUP JOB]
[yourself]?
CATI/ICAWI I A O N A I A O N S
A8 =0 MONTH YEAR MONTH YEAR
(1-12) (2013-current year) (1-12) (2013-current year)
7 CANL DO NOT SHOWDKCOR STILL AT JOB...ccccorrrrrcc 98 STILL AT JOB...oovsrrerro 98
DON'T KNOW.......cocveireenene d DON'T KNOW .....coooveiiiieinne d
REFUSED.......ccccooeiieniiaeeene r REFUSED......cccoceiieaiiiieiene r
A8a. When did you stop working
at this job?
INTERVIEWER: RECORD
MONTH AND YEAR.
CATI/CAWI CODE ONE ONLY CODE ONE ONLY

as a regular full-time employee?.................. 1
as a regular part-time employee? ................. 2
for a temporary help agency?.........ccccvueeeenn. 3
for a company that contracts out you or your
SEIVICES? ittt 4
as an independent contractor, independent
consultant, or freelance worker?................... 5
as adaylaborer?.........coooiiiiiiiiiie 6
as an on-call employee?...........ccoeevieeeenennne 7
for friends, family, or other people doing part-
time tasks or odd jobs?.........cccooiiiiiiiineninnn. 8

or something else (PLEASE specify)? ....... 99
(STRING (100))

DON'T KNOW ....ooiiiieiiieieeee e d

REFUSED .......ooiiiieeie e r
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IF A7=1 FILL DO ELSE FILL DID

A11. How many hours [do/did]
you usually work in a week
at this job? Your best
estimate is fine.

JOB 1 JOB 2
CATI/ICAWI YES .ot 1 YES . oot 1
A2=1 OR A2a=1 NO Lo 0 NO e 0
IF CAWI DO NOT SHOW 9, DK OR R VOLUNTEERS: WAS PAID IN CASH..... 9 R VOLUNTEERS: WAS PAID IN CASH...... 9
REF
DON'T KNOW .....ooiiiiiiieiiieeeiee e d DON'T KNOW ....cooiiiiiiiiiiieiiiee e d
REFUSED......coiiiiiiiiiieeiee e r REFUSED........c.ccu. r
IF A8=1 FILL DO; ELSE, FILL DID
A10. [Do/Did] you have taxes
taken out of your paycheck
for the work you [do/did] at
this job?
CATIICAWI ||| HOURS PER WEEK ||| HOURS PER WEEK
A2=1 OR A2a=1 (0-98) (0-98)
IF CAWI DO NOT SHOW DK OR 99 OR MORE HOURS PER WEEK.......... 99 | 99 OR MORE HOURS PER WEEK.......... 99
REF DON'T KNOW ... d DON'T KNOW ....coiiiiiiiiiiiiee e d
REFUSED......coiiiiiieieeiieee e r REFUSED........ooiiiiiiiiee e r
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JOB 1

JOB 2

CATI/CAWI
A2=1 OR A2a=1
IF CAWI DO NOT SHOW DK OR REF

IF A3 or A4b=2 FILL “being self-
employed” ELSE FILL “your job at
[iob name]”

FILL "DO” IF A9=1, ELSE FILL "DID”

FILL “VARIES” / “ARE” / “MAKE” IF A7=1.
ELSE FILL “VARIED” / “WERE” / “MADE”

A12. Now thinking about [being self-
employed/your job at [JOB
NAME]], how much [do/did] you
get paid before taxes and
deductions, at this job? Please
include tips, commissions, and
regular overtime.

CATI: PROBE: If your pay
[varies/varied], please provide an
average amount. If you [are/were] paid
per job or for completing a particular
task, please tell us the total amount
you usually [make/made] per week or
per month while doing this type of
work.

CAWI: SOFTCHECK: If your pay
[varies/varied], please provide an
average amount. If you [are/were] paid
per job or for completing a particular
task, please tell us the total amount
you usually [make/made] per week or
per month while doing this type of
work.

IF THE RESPONDENT DOES NOT
PROVIDE A PAY PERIOD THEN PROBE:
And, is that per hour, per week, per
month, once every two weeks, twice a
month, per year, day/daily, or
something else?

ACCEPT MOST CONVENIENT PAY
PERIOD.

SOFT CHECK: IF ANSWER IS GREATER
THAN $50 PER HOUR, $2000 PER
WEEK, $4000 ONCE EVERY 2 WEEKS,
$4000 TWICE A MONTH, $100,000 PER
YEAR, $400 DAY/DAILY, OR $8000
MONTH, SAY: “l recorded [A10 and A10
amount answer]. Is that correct?”

$ s
(0-999,999.99) AMOUNT
PERHOUR.......ccoiiiiiiie 1

| AVERAGE

ONCE EVERY TWO WEEKS................... 4
TWICE AMONTH ..ooooooeeo. 5
PER YEAR ... 6
DAY/DAILY ..o 7
OTHER (SPECIFY) oo 99
(STRING (100))
DON'T KNOW .....oovvoeeeeeeeee e d
REFUSED......covooovoeeeeoeeeeeeee oo r

$ s
(0-999,999.99) AMOUNT
PERHOUR ..o 1

| AVERAGE

ONCE EVERY TWO WEEKS................ 4
TWICE AMONTH ..o 5
PER YEAR ..o, 6
DAY/DAILY .o, 7
OTHER (SPECIFY) .ovooovoooeoeeeeeene, 99
(STRING (100))
DON'T KNOW ..., d
REFUSED .....oooooooooeeoeeeoeeeoeeeeeene, r

CATI/CAWI

IF CAWI DO NOT SHOW DK OR
REF

FILL WAGE AND HOUR/UNIT FROM
A12.

IFA12=99, D, R, or M, FILL “YOUR
CURRENT WAGE”

A13. Did you always earn [[A12

WAGE] per [HOUR/UNIT FROM

DON'T KNOW....
REFUSED

DON'T KNOW "
REFUSED......cccooiiiiiiii i

Prepared by Mathematica Policy Research

24
236




JOB 1

JOB 2

A12]/your current wage] at this
job?
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SKIP IF A3=2 OR A4b=2

A16. How likely do you think it is
that you will be promoted by
[Job Name] in the next 12

months?

IF A4=1 OR A5¢c=1 GO TO A6 [JOB 2-20]
WHEN (A4 NE 1 AND A5c NE 1) GO TO A17

JOB 1 JOB 2
I(;':':ZS::\CI)VI S L1 Il_] _|AVERAGE | $|__|__ | Il |__|_|_|__| AVERAGE
IF CAWI DO NOT SHOW DK OR REF (0-999,999.99) AMOUNT (0-999,999.99) AMOUNT
FILL “VARIES” IF A7=1. ELSE FILL PER HOUR......cooiiiiiiiiiiieeeeeec e 1 PER HOUR ..ottt 1
“VARIED". PERWEEK ... 2 PERWEEK ... 2
PER MONTH ....ocviiiiiiiiiieieceeece 3 PER MONTH. .....oiiiiiiiiiiiiiee e 3
ONCE EVERY TWO WEEKS.................. 4 ONCE EVERY TWO WEEKS................... 4
A13a. How much were you paid when TWICE AMONTH ....ooooiiiiiiiiiee 5 TWICE AMONTH ..o, 5
you started working at this job PERYEAR ..., 6 PERYEAR. ... 6
before taxes and deductions? If | DAY/DAILY ..., 7 DAY/DAILY ..ot 7
your pay [varies/varied], please | OTHER (SPECIFY)......ooooooovveverrcren. 99 | OTHER (SPECIFY) .vvooeeeeeeeeeeeeereennnes 99
provide an average amount. (STRING (100)) (STRING (100))
Qggﬁjpg MOST CONVENIENT PAY DON'T KNOW .....ooiiiieiiiiiceceeiee d DON'T KNOW ....ooiiiiiiiiiiiiieeieee e d
SOFT CHECK: IF ANSWER IS GREATER REFUSED......coiiiiiiieeeeece e r REFUSED r
THAN $50 PER HOUR, $2000 PER
WEEK, $4000 ONCE EVERY 2 WEEKS,
$4000 TWICE A MONTH, $100,000 PER
YEAR, $400 DAY/DAILY, OR $8000
MONTH, SAY: “l recorded [A11a and
A11a amount answer]. Is that correct?”
CATI/CAWI CODE ALL THAT APPLY CODE ALL THAT APPLY
SKIP IF A3=2 OR Adb=2 Paid leave for holidays, vacation or Paid leave for holidays, vacation or
IllNESS? ... 1 IllNeSS?. .o 1
IF CAWI DO NOT SHOW DK OR Health insurance or membership in an Health insurance or membership in an
REF HMO or PPOplan?............cccocoeveveennne. 2 HMO or PPOplan? ............ccccocooevenn. 2
Retirement benefits?................................ 3 Retirement benefits?................................ 3
. ., None of the above.................cccoin. 0 None of the above ...............c.ccooiiiie 0
P e AE /7= 1 ELSEFILL DONT KNOW.-.....ooo s d | DONTKNOW ...oooocoeeseesecee d
REFUSED.......ooiiiiiiieeeeeee e r REFUSED r
A14. Which of the following
benefits [are/were] available
to you at your job? (READ
EACH ITEM). ..
CATI/CAWI YES oot 1 YES i 1
SKIP IF A3=2 OR A4b=2 NO L 0 NO L 0
IF CAWI DO NOT SHOW DK OR DON'T KNOW ..ot d DON'T KNOW ....oooiiiiiiiiiiieiieeiee e d
REF REFUSED......ooiiiiiiiee e r REFUSED ......ooiiiiiieccceeee e r
Have” IF A7=1 ELSE FILL “ Had”
A15. [Have/Had] you been
promoted to a higher
position with greater
responsibility while working
at this job?
CATI/CAWI Very likely, ... 1 very likely, ... 1
AT=1 somewhat likely,.............c..ccccoie 2 somewhat likely,.............cccccooiiiiiins 2
not very likely, or...............cccocoiiiiiinns 3 not very likely, or..............cccooiiii. 3
IF CAWI DO NOT SHOW DK OR not likelyatall? ............cccooiniiiiies 4 not likelyatall? ..., 4
REF DON'T KNOW ...t d DON'T KNOW ....oooiiiiiiiiiieieeieeeenee d
REFUSED......coiiiiiiieiiieeeeee e r REFUSED ......cooiiiiiieieeeeeee e r

IF A4=1 OR A5¢c=1 GO TO A6 [JOB 3-20]
WHEN (A4 NE 1 AND A5c NE 1) GO TO A17
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ALL
IF CAWI DO NOT SHOW DK OR REF

A17. CATI: Since [RA MONTH YEAR/FUP COMP MONTH YEAR], was there anything else you did for pay,
such as odd jobs, “under the table” jobs, or any other type of work, that we haven’t already talked
about?

CAWI: Since [RA MONTH YEAR/FUP COMP MONTH YEAR], was there anything else you did for pay,
such as odd jobs, “under the table” jobs, or any other type of work that you haven’t reported here?

Y B S et a et s e e e ne e e 1

N e e e R e h e e e e e e e e r e e a e e sreesr e e saeeeaee e 0 GOTOA19

DON’T KINOW ...t et e e e e e e e e e e e s b e e saeesreesmeesaneenne e d GOTOA19

REFUSED ... e e e e e e s e e e emee e e e e e enee e e r GOTOA19
A15=1

IF CAWI DO NOT SHOW DK OR REF

A18. CATI: What is your best guess of how much money you received from these activities in a typical
month since [RA MONTH YEAR/FUP COMP MONTH YEAR]? Please do not include money you made
from jobs we talked about earlier. We just need your best guess for how much money you’ve received
from these activities.

CAWI: What is your best guess of how much money you received from these activities in a typical
month since [RA MONTH YEAR/FUP COMP MONTH YEAR]? Please do not include money you made
from jobs you reported earlier. Just make your best guess for how much money you’ve received from
these activities.

S
(0-99,999)

DON'T KNOW ..o e s e s e e e e s e e e m e e e eme e e s emeeeenee e e d
REFUSED ...ttt e e e e ae e a e e s reesreesneesnn e r
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CATI/CAWI

A2 =1

IF A2 NE 1, GO TO A20

IF CAWI DO NOT SHOW DK OR REF

IF NUMBER OF CURRENT JOBS EQUALS 1 FILL “JOB”
IF NUMBER OF CURRENT JOBS IS GREATER THAN 1 FILL “JOBS”

A19. How satisfied are you with your current [job/jobs]? Would you say very satisfied, somewhat satisfied,
or not satisfied?

CODE ONE ONLY

VERY SATISFIED ... .o s 1

SOMEWHAT SATISFIED ...t 2

NOT SATISFIED ... e e s e s e e s e e smee e 3

DON’T KINOW ...ttt st e s e e e e e e e sae e s ae e s reesmeesneeennas d

REFUSED ... e s e et e e s re e s e e sm e sreesne e r
CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

A20. Are you currently looking for a job?

Y B S e e e e e e e e e e e e nee e e e e e enee s 1

N O e e e e e e e e e e e e ene e e e re e e e e e enee e s e e e enee e 0

DON'T KNOW ..o e e e e mee e s e e e e e e e smee e s emee e eneee e d

REFUSED ... e e e e s e s e e e e e e s ene e e eneeeaaes r
CATI/CAWI

A20=0, D, R AND A2 !=1
IF CAWI DO NOT SHOW DK OR REF

A20a. How would you describe your current status? Are you . ..

CODE ALL THAT APPLY
Temporarily laid Off 2. .o e 1
RELITEA? ...ttt 2
IN SChOOI OF tralNING? .. ... ettt e e e e e e e e e e e e e e s e eeaaeeeeaan 3
Unable to work because of caring for another family member?......................ccii, 4
Unable to work because of pregnancCy? ........ ... 5
SICK OF diS@DIEAT? ...t 6
Gave UP 100KING FOr WOTK? ... ettt e et e e s snbee e e s snreeeeeas 7
Something €ISE? (SPECIFY ... . e e e e eea s 99
(STRING (NUM))
DON'T KINOW ..ottt ettt b ettt e st eh e e sab e et et sa e e et et e be e e anr e e e nn e e neneenane d
REFUSED ...ttt ettt ettt ettt ekt e ettt e ek et e eae e e e bt e e eaee e embeeembe e e sabeeamteeaneeeamteeeneeeanneeanee r
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ALL
IF CAWI DO NOT SHOW DK OR REF

CATI: Now we would like to ask you some questions about the things you may have done to look for a job

since [RA MONTH YEAR/FUP COMP MONTH YEAR].

CAWI: The next questions are about the things you may have done to look for a job since [RA MONTH

YEAR/FUP COMP MONTH YEAR].

A21. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], have you [FILL WITH A-E]?
[PROGRAMMER: CATI - Gray “Since [RA MONTH YEAR/FUP COMP MONTH YEAR], have you” after

A19a.]
CODE ONE RESPONSE PER ROW
YES NO DK REF
a. Updated your reSUME? ..........ooiiiiiiiiiiiiieeee e 1 0 d r
Looked into the requirements needed to get a job you wanted? ..... 1 0 d r
c. Been able to get stable and reliable child care that would allow you
to work, go to school, or go to job interviews? ............ccccceeiiiieeeennee 1 0 d r
d. Looked into how to get new skills or credentials to get a job or
AAVANCE YOUT CAMEET? ...eeiiiiiiieeeiiieeeeeieeeeeeeeeeeesaneeeeeseneeeeesennaeeesnnneeeas 1 0 d r
e. Figured out how to get transportation to school or a job you
ATz 11 (=10 AP PP PSP PP PP PPPPP 1 0 d r
CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF
A22. Since [RA MONTH YEAR/FUP COMP MONTH YEAR] have you received a job offer?
R = T SRR 1 GO TO A20a
[ SRS 0 GOTOA22a
DONT KINOW ...ttt ettt et e e ettt e e e et e e e eat e e e e s tee e e e asteeeeesaeeeeansteaeeanseeeeeansanaeeanseeaennnnes d
REFUSED ...ttt ettt e et e e e ettt e e e eat et e e e ste e e e e asteeeeesaeeeeansseeeeanseeeeeansanaeeansaeaeenses r
CATI/CAWI
A22=1
IF CAWI DO NOT SHOW DK OR REF
A22a. How many times did that happen?
]| NUMBER OF OFFERS
(0-25)
10 N I 1 ST R d
L= o ST = I SRS r
CATI/CAWI
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A22=1
IF CAWI DO NOT SHOW DK OR REF

A23. Did you receive any of these job offers when you were working in another job?

Y B S e ne e nnee s 1
N O e e oo e e e e e e e e e e e e e e e e e e e e e e e nee e e e e enee e 0 GOTO A24a
DON'T KNOW ..ot e e e e s e e e m e e e eme e e s emee e eneeeaaes d
REFUSED ... e e e e e s e e s m e e e eme e e s nee e eneeeenes r

RESPONDENT HAS NOT HAD A JOB SINCE RA GO TO A24a

CATI/CAWI
A23=1
IF CAWI DO NOT SHOW DK OR REF

A23a. How many times did you receive a job offer when working?

|__|__| NUMBER OF OFFERS

(0-25)
DON'T KNOW ... eeee e e e e s e ee e ee s ee s et es e e s ee s eeseees e eeseees e eeseeeseeesre d
REFUSED ... e e ee e ee e ees e e e s e ee s e s e s e e e e s eeseee s e s e s es e ees e ees e eseeese r

CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

A24. Thinking about a typical month since [RA MONTH YEAR/FUP COMP MONTH YEAR] when you were
not working, how often did you [FILL WITH A-C]?

CATI [PROGRAMMER: Gray text after A24a.a): Was it almost every day, a few times a week, a few times
during the month, once, or never?

{FOR A24a.a.} INSTRUCTION: IF RESPONDENT SAYS THAT THEY WERE ALWAYS WORKING SINCE
RANDOM ASSIGNMENT THEN CODE AS “I NEVER HAD A MONTH WHERE | DIDN'T

WORK.”
I NEVER HAD A MONTH IN WHICH I DID NOT WORK ......ooiiiiiiiieeee et 0 GOTOA24b
AFEW TIMES
ALMOST | AFEWTIMES | DURING THE
EVERY DAY AWEEK MONTH ONCE NEVER | DK | REF
a. Look for job openings?..........cccoeeeeeiieeenns 1 2 3 4 5 d r
b. Submit a job application?.............c............ 1 2 3 4 5 d r
c. Attend an interview? ...........cccccociiininnnnnnns 1 2 3 4 5 d r
CATI/CAWI

IF A2 OR A2A =1
IF CAWI DO NOT SHOW DK OR REF
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A24b. Thinking about a typical month since [RA MONTH YEAR/FUP COMP MONTH YEAR] when you were
working, how often did you [FILL WITH A-C]?

CATI [PROGRAMMER: Gray text after A24a.a]: Was it almost every day, a few times a week, a few times
during the month, once, or never?

{For A24b.a} INSTRUCTION: IF RESPONDENT SAYS THAT THEY NEVER WORKED SINCE RANDOM

ASSIGNMENT THEN CODE AS “I DIDN'T WORK AT ALL SINCE [RA MONTH YEAR/FUP
COMP MONTH YEAR].”

| DIDN'T WORK AT ALL SINCE [RA MONTH YEAR/FUP COMP MONTH YEAR]........cccccccee 0 GOTOA25

CODE ONE RESPONSE PER ROW

AFEW TIMES
ALMOST A FEW TIMES DURING THE
EVERY DAY A WEEK MONTH ONCE NEVER DK REF
a. Look for job openings?........cccocieeeiiiiieennns 1 2 3 4 5 d r
b. Submit a job application?............ccccccoee. 1 2 3 4 5 d r
c. Attend aninterview? ..........cccooeiiiiiiiiiiiinnnn. 1 2 3 4 5 d r
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CATI: Now we are going to talk about some of the things you might have done because there wasn’t enough

money.

CAWI: The next set of questions ask about some of the things you might have done because there wasn’t

enough money.

CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

A25. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you do any of the following because there

wasn’t enough money?
[PROGRAMMER: CATI — Gray question text from A25b-h.]

a. Cut the size of your meals or skip meals because you couldn’t
afford enough food? .........c.uiiiiiiii

b. Move in with other people, even for a little while, because of
financial problems? ... ...

c. Ask to borrow money from friends or family?..............ccccceeeeeini.

d. Go without a phone because you could not afford to pay the bill
or buy extra cell phone MINUEES? .........cooiiiiiiiiiie e

e. Took a payday loan or auto-title loan, or sold or pawned your
DEIONGINGS? ...

f.  Thought about going to the doctor, dentist or hospital, but
decided not to because of the cost? ...

g. Go without prescription medicine? ........cccccceovviiiiieiiic e,

h.  Go without paying utility billS?..........ccooiii e
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CODE ONE RESPONSE PER ROW

DON'T
YES NO KNOW | REFUSED
1 0 d r
1 0 d r
1 0 d r
1 0 d r
1 0 d r
1 0 d r
1 0 d r
1 0 d r




CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

The next question is about where you live.

A26. CATI: Do you currently own your home or apartment or have a mortgage, rent it, pay some amount
toward rent, live rent free with a friend or relative, or do you have some other arrangement?

CAWI: Do you currently...

CODE ONE ONLY
OWN OR HAVE MORTGAGE ... ..o e 1
REN T e s 2
PAY SOME OF THE RENT ... 3
LIVE RENT FREE (SOMEONE ELSE RENTS/OWNS HOUSE OR APARTMENT)........ccccceeennen. 4
LIVE IN SHELTER ... e 5
LIVE ON STREETS ... s s 6
LIVE IN ABANDONED BUILDING/CAR ..o 7
OTHER (SPECIFY) e e e e e e e e 99 GO TO A26a
DON’T KNOW ...t e et e s e e e e e e e b e e s r e e s reesneesneesan e d
REFUSED ... e e e s e e s e e e e e s e e e enneeenes r
CATI/CAWI
A26=99

A26a. What is your other living arrangement?

(STRING 250)

CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

The next questions are about your finances.

A27. Do you currently use a spending plan or budget to help you meet or keep track of your monthly

expenses?

D =2 1
L PSSP 0
DON'T KNOW ...ttt ettt ettt e sttt e e e et e s e e et em e e e e seeemeesbeemeameeameemeeneeneenaesseensenreaneas d
REFUSED ...ttt ettt ettt e et e et et st e e e te e ee e teeeteeeaeeemeeameeamseeaseeaseeaneeaneesnneannenn r
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CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

A28. Do you currently have a checking or savings account of any kind at a bank or a credit union?

Y B S e e e e e e e e e e e s e e e e 1

N O e e e et e e e e e e e ena e e e r e e e e e e e nee e e e e e enee e 0

DON'T KNOW ..ot e e e ee e s me e s m e e e e e e e emne e snne e e d

REFUSED ... mee e s e e e s e e e e mee e s emee e enee e r
CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

A29. Suppose [you/you and your household] had an emergency expense that costs $400.

CATI: Based on your current situation, how would you pay for this expense? Please choose the most
likely method of payment, if any.

CAWI: Based on your current situation, how would you pay for this expense? Please choose the most
likely method of payment, if any.

CODE ONE ONLY

PUT IT ON YOUR CREDIT CARD ... e e 1
USE MONEY IN YOUR CHECKING OR SAVINGS ACCOUNT OR USE CASH ON HAND ........ 2
BORROW FROM A FRIEND OR FAMILY MEMBER. ... 3
USE A PAYDAY LOAN, DEPOSIT ADVANCE, OR OVERDRAFT .....cccciiiiiiiirieeeeeeeee e 4
SELL SOMETHING. ... .o e e emee e e e e enne e 5
USE A PAYMENT PLAN WHERE YOU PAY “LITTLE BY LITTLE” ..o, 6
DON’T KNOW ...t ettt e e e s e e e e e e s ae e sa e e s reesmeesneeenne s d
REFUSED ... s e s e e e s e e e m e e e eme e e s eme e e enneeeaes r
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CATI/CAWI
IF A28 =1
IF CAWI DO NOT SHOW DK OR REF

A30. How much do you have in savings? Savings includes but is not limited to savings accounts, and
covers any money you set aside for the future. Your best estimate is fine.

Y Y [y )

(0-999,999)
DONT KNOW oo d
REFUSED -.ooooeeoeeeeeeeoeoeoeoeeeeeoeeeeeeeeeee oo r
CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

A31. How often does your household pay its bills on time?

CATI: Would you say you pay your bills on time most of the time (late 1 time or less per year), very

often (late 2-3 times per year), sometimes (late every other month), rarely or never (late about every
month).

CAWI: Would you say:

CODE ONE ONLY
MOST OF THE TIME (LATE 1 TIME OR LESS PER YEAR) .....oooiiiiiiiiic e 1
VERY OFTEN (LATE 2-3 TIMES PER YEAR) ..o 2
SOMETIMES (LATE EVERY OTHER MONTH) .....coiiiiiiiii e 3
RARELY OR NEVER (LATE ABOUT EVERY MONTH) ... 4
DONT KNOW ...ttt s e e e e b e e s a e e s reesneesneesnn e d
REFUSED ...t s e e e s e e s e e e eme e e s e e e emeeeenes r
CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

A32. Since [RAMONTH YEAR/FUP COMP MONTH YEAR] have you seen your credit report from a credit-
reporting agency?

Y B e e e e e e e e e e e e e e e e e n e e e e nee e s e anneeeneas 1
N O e e e e e e e e e e e e e e e e e s e e e e e e enee e e e e enee e 0
DON'T KNOW ... e s e s e e e e e s e e e m e e e e mee e s me e e enneeeaes d
REFUSED ... e s e e e s e e s e e e eme e e s e e e eneeeanes r

B. Employment Challenges and Skills
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ALL
IF CAWI DO NOT SHOW DK OR REF

B1. CATI: Now | am going to read you a list of things that some people find challenging in finding and

keeping a good job.

Please tell me if the following has made it not at all hard, a little hard, somewhat hard, very hard, or

extremely hard for you to find or keep a good job since [RA MONTH YEAR/FUP COMP MONTH YEAR].

Would you say that [FILL a-g] made it not at all hard, a little hard, somewhat hard, very hard, or extremely

hard for you to find or keep a good job in the past year?

INTERVIEWER INSTRUCTION: IF NEEDED READ RESPONSE CATEGORIES FOR B-G

CAWI: The next set of questions are about things that some people find challenging in finding and

keeping a good job.

Would you say that [FILL a-g] made it not at all hard, a little hard, somewhat hard, very hard, or extremely

hard for you to find or keep a good job in the past year?

PROGRAMMER: CODE ONE PER ROW

CODE ONE RESPONSE PER ROW
NOTAT| A
ALL | LITTLE | SOMEWHAT | VERY | EXTREMELY | DK | REF
a. Not having reliable transportation......................... 1 2 3 4 5 d r
b. Not having good enough child care or family help 1 2 3 4 5 d r
c. Not having the right clothes or tools for work ........ 1 2 3 4 5 d r
d. Not having the right skills or education.................. 1 2 3 4 5 d r
e. Having a criminal record...........cccccooiiiiiiiiiiineinnnns 1 2 3 4 5 d r
f.  Alack of good jobs available in your area............. 1 2 3 4 5 d r
g. Not being able to do certain kinds or amounts of
work, training, or school work because of your 1 2 3 4 5 d r
health ...
CATI/CAWI
ALL

IF CAWI DO NOT SHOW DK OR REF

B2a.
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Do you have a regular child care arrangement you can use so that you can go to a job, a job interview,
school, or other appointment?

Y B S e E et h e r e s n e n e ne e 1
N R e e E e e e e e e e e e r e e sr e st e e sre e e e 0 GOTOBS3
DON'T NEED CHILD CARE ... e s 2 GOTOBS3
DON’T KINOW ...ttt e e e s e e e e e e e sa e e saeesreesmeesaneenneas d
REFUSED ... e e e e a e e s e e e s reesreesmee e r



B2a=1
IF CAWI DO NOT SHOW DK OR REF

B2b. CATI: Now | would like to talk about backup child care arrangements.

CAWI: The next set of questions talk about backup child care arrangements.

CATI/CAWI: If your child care falls through, would you say that you always, very often, sometimes,

rarely or never have a backup child care arrangement?

N 4 PRSP 1
RV = A L I = SRR 2
SOMETIMES ...ttt ettt e e sttt e e sabe e e e e anteeeeeanbeeeeeantaeeeeanteeeesasseeeesanseeaeans 3
L ! SRS 4
N LY SRS 5GOTOB3
DON'T KINOWV ...ttt ettt e e oo oottt e e e e e e e e e e eeeeeeee e e e e neneeeeaaeeaaannsneeeeaeeeaaannnnneeeaeeeaanns d
L ] e SRR r

CATI/CAWI

B2b=1, 2, 3, or 4

IF CAWI DO NOT SHOW DK OR REF

B2c. How many backup child care arrangements do you have?

||| NUMBER
(0-50)
DON'T KINOWV ...ttt ettt e e e e e ettt e e e e e e e e e e te et eeeeee s e neeeeeeaaaesaannsneeeaaeeeaaannnsneeeaaaeaanns d
L= ST = I SRS r

CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

B3. Are you unable to do certain kinds or amounts of work, training, or school work because [FILL A-E]?

a. Of a physical disability orilln€ss? ..........cccceveiiiieeeeeeieiieee.
b. Of an emotional or mental health problem?............cc.ccooe......
c. Ofalearning disability?............ccccciiiiiiiieieeiieee e
d.

e. A family member other than a child experienced a physical
disability or illness, emotional or mental health problem, or
learning disability? ...,
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A child in your family experienced a physical disability or
illness; emotional, mental health, or behavioral problem; or
learning disability? ...,

37
249

CODE ONE RESPONSE PER ROW

YES NO DK REF
1 0 r
1 0 r
1 0 r
1 0 D r
1 0 D r




CATI/CAWI
ALL

IF CAWI DO NOT SHOW DK OR REF

B4. Do you currently have a valid driver’s license? By valid we mean that it has not expired, and has not
been suspended or taken away.

Y S e e e e e e e e e e e e r e e nreeenee e 1

N e e E e h e e e e e e e e e b e e r e e s e e e reenreeenee e 0

DON'T KNOW ..o s e e e e e e e s eme e e emee e s eme e e eneeeaaes d

REFUSED ... e e s e e s e e e e e e eme e e s nee e eneeeeees r
CATI/CAWI

ALL
IF CAWI DO NOT SHOW DK OR REF

Bd4a. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], have you ever not been able to apply to a job
because you didn’t have a valid driver’s license?

Y B S e e a e r e s e e e neene e e 1
N e e e R e E e h e e s e e e e e e e e b e e e a e e s e e sr e e sreeenee e 0
DON'T KNOW ..o e e e e s me e s m e e e eme e e e mee e eneeeaaes d
REFUSED ... e st a e e sreesreesneeean s r

IF A2=1 THEN DO NOT ASK B.
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ELSE, ALL.
IF CAWI DO NOT SHOW DK OR REF

BS.
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CATI, a-b: Please tell me if you strongly disagree, disagree, agree, or strongly agree with the following

statements.
[PROGRAMMER: CATI — Gray question text on B5b.]

CATI, c-i: Please tell me if you strongly disagree, disagree, agree, or strongly agree with the following

statements, or if you never had an employment goal.
[PROGRAMMER: CATI — Gray question text on B5d-i.]

CAWI, a-b: Please indicate if you strongly disagree, disagree, agree, or strongly agree with the

following statements.

CAWI c-i: Please indicate if you strongly disagree, disagree, agree, or strongly agree with the
following statements, or if you never had an employment goal.

| know | need to get a job or a better job and really
think | should work on finding one............c...ccccuuunee.

| guess being out of work is not good, but there is
nothing | can do about it right now. ............ccccciie.

| set employment goals based on what is important
tome or my family. ........ccoooiiiiiiii

| set long-term employment goals that | hope to
achieve (such as finding a job, finding a better job,
getting promoted, or enrolling in further education). ..

| set specific short-term goals that will allow me to
achieve my long-term employment goals. .................

Based on everything | know about myself, | believe |
can achieve my employment goals............................

When | set employment goals, | think about barriers
that might get in my way and make specific plans for
overcoming those barriers..........cccccoovvviiii

Even when | face challenges, | continue to pursue
my employment goals. ........ccocceeiiiiiiii i

| keep track of my overall progress toward my long-
term employment goals and adjust my plans if
=T To [ To SR
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CODE ONE RESPONSE PER ROW

NEVER HAD
STRONGLY STRONGLY | EMPLOYMENT
DISAGREE | DISAGREE |AGREE| AGREE GOAL DK|REF
1 2 3 4 = d r
1 2 3 4 - d r
1 2 3 4 5 d r
1 2 3 4 5 d r
1 2 3 4 5 d r
1 2 3 4 5 d r
1 2 3 4 5 d r
1 2 3 4 5 d r
1 2 3 4 5 d r




CATI/CAWI

ALL

IF CAWI DO NOT SHOW DK OR REF

DISPLAY PUBLISHER LANGUAGE FOR B6A: REPRODUCED BY SPECIAL PERMISSION OF THE

LUTZ, FLORIDA 33549, FROM THE BEHAVIOR RATING INVENTORY OF EXECUTIVE FUNCTION-ADULT
VERSION BY ROBERT M. ROTH, PHD, PETER K. ISQUITH, PHD AND GERARD A. GIOIA, PHD, COPYRIGHT
1996, 1998, 2001, 2003, 2004, 2005 BY PAR. FURTHER REPRODUCTION IS PROHIBITED WITHOUT
PERMISSION FROM PAR.

®PAR
DISPLAY COPYRIGHT SIGN FOR ALL ITEMS AFTER B6.1:

For Review Only, Do NOT Copy

PUBLISHER, PSYCHOLOGICAL ASSESSMENT RESOURCES, INC. (PAR), 16204 NORTH FLORIDA AVENUE,

B6.1. During the past month, how often has each of the following behaviors been a problem? Would you
say that the following behaviors have been a problem never, sometimes, or often?

[PROGRAMMER: CATI — Gray question text From B6ab-I).]

**NOTE: The specific wording of items B6.1a-I and B6.2a-h are not shown on this copy of the survey because the
items are adapted and reproduced by special permission of the Publisher, Psychological Assessment
Resources, Inc., 16204 North Florida Avenue, Lutz, Florida 33549. Further reproduction is prohibited without
permission by PAR, Inc.

CODE ONE RESPONSE PER ROW

For Review Only, Do NOT COpy NEVER | SOMETIMES | OFTEN | DK | REF
a. Item 25 **SEE NOTE ABOVE ... 0 1 2 d r
D, HeM 4O e 0 1 2 d r
C. M B2 e 0 1 2 d r
A, EM 6 o s 0 1 2 d r
€. tem 7 s 0 1 2 d r
fo M TS e 0 1 2 d r
9. BeM 24 e 0 1 2 d r
N, TeM 53 s 0 1 2 d r
i =1 4 T R 0 1 2 d r
i Item 15 - edited ............ooii 0 1 2 d r
k. Item 63 -edited ... 0 1 2 d r
I 1 7= 1 4 SRR 0 1 2 d r

Prepared by Mathematica Policy Research

40
252




CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

DISPLAY COPYRIGHT SIGN FOR ALL ITEMS :
For Review Only, Do NOT Copy

®PAR

B6.2. During the past month, how often has each of the following behaviors been a problem? Would you

say that the following behaviors have been a problem never, sometimes, or often?

[PROGRAMMER: CATI — Gray question text From B6ab-I).]

For Review Only, Do NOT Copy
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CODE ONE RESPONSE PER ROW

NEVER SOMETIMES OFTEN | DK REF
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r
0 1 2 d r




CATI/CAWI

ALL

IF CAWI DO NOT SHOW DK OR REF

B7. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], how often have you [FILL A-F]?

CATI [PROGRAMMER: Gray from B7b-f]: Would you say a few times a week, a few times a month, about
once a month, or hardly ever or never?

Lost your temper with someone other than
friends or family. ...........cccoooiii e

Said something that you later regretted to
someone other than friends or family.................

Decided not to apply for a job because you
didn’t think you would get an interview. .............

Overcome a barrier that could have prevented
you from finding or keeping a job. .....................

Been late for a job, interview, program meeting,
class, or training SessioN. .........cccceevviiieeeiniieenn.

Missed an appointment related to work, looking
for a job, a program, school, or training for a
reason other than you were sick oriill. ...............

CODE ONE RESPONSE PER ROW

A FEW A FEW ABOUT | HARDLY
TIMESA| TIMESA |ONCEA|EVEROR
WEEK MONTH | MONTH | NEVER DK REF
1 2 3 d r
1 2 3 d r
1 2 3 d r
1 2 3 d r
1 2 3 d r
1 2 3 d r

ALL

IF CAWI DO NOT SHOW DK OR REF

B8. CATI [PROGRAMMER: Gray from B8b-c]: Next, I'm going to read a list of opinions people have about

themselves. After | read each one, | want you to tell me whether you strongly disagree, disagree,

agree, or strongly agree.

CAWI: The next set of items are a list of opinions people have about themselves. Indicate whether you
strongly disagree, disagree, agree, or strongly agree with each one.

a.

b.

C.

| am able to do things as well as most people. ....
| certainly feel useless attimes. .............ccccccc....

Allin all, | tend to feel that | am a failure. .............

Prepared by Mathematica Policy Research

42
254

CODE ONE RESPONSE PER ROW

STRONGLY STRONGLY

DISAGREE | DISAGREE | AGREE | AGREE DK REF
1 2 3 4 d r
1 2 3 4 d r
1 2 3 4 d r




C. SERVICE RECEIPT

CATI: Now we are going to ask you about services you may have received to help you find a job or advance in your
career.

CAWI: The next set of questions are about services you may have received to help you find a job or advance in
your career.

CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

C1a. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], have you attended any workshops or classes
that provided instruction on how to find a job? These may have provided help with things such as
resume writing, interviewing, and networking.

Y B e e e e e e e e e e e ee e e e e e e e e e e e s e e e aaeeennas 1
N e R e h oo e e e e e a e r e e r e s e s e e e e e 2 GOTOC2
DONT KINOW ...t e st e e s e e e e e e e sa e e saeesreesmeesaeeenne s d GOTOC2
REFUSED ... e e e e e s e e e m e e e emee e s mee e eneeeaaes r GOTOC2
CATI/CAWI
C1A=1

IF CAWI DO NOT SHOW DK OR REF

C1b. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], about how many times did you attend
workshops or classes that focused on finding a job? Did you attend a workshop or class once, twice,
3 to 5 times, 6 to 10 times, 11 to 20 times, or more than 20 times?

Your best estimate is fine.

L ] o o7 S 1
I = SR 2
K (o TS (110 o PO P PPPPP PSPPI 3
G0 (o Tt I 4 =S 4
L (o 2 O I (10 L= T PP PRSP UPPPP 5
MOre than 20 tIMES ...ooei e e ettt e e e e e e et e e e e e e e e s nteee e e e e e e e e annnnnneeaeeeeaans 6
10 N I L SR d
L= o ST = I SRS r
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CATI/CAWI
ALL
IF CAWI DO NOT SHOW DK OR REF

C2. We are interested in learning if you met one-on-one with someone to receive assistance in finding a
job or advancing your career. By one-on-one assistance, we mean meeting with someone whose job it
is to help you find a job. This assistance may have been provided by a coach, case manager,
counselor, or some other type of worker. It could have been in-person or by phone.

Since [RA MONTH YEAR/FUP COMP MONTH YEAR] have you met one-on-one with someone to
receive job assistance?

Y S e e e oo e e e e e e e e e e e e e e s e e e e e e eneeenes 1
N e E e e e e sh e e e se e e n e r e r e e reesreeenee e 2 GOTOCh
DON'T KNOW ...t e e et e s e s e s e e e e e e r e e s reesneesneesnee e d GOTOC5
REFUSED ... e e e e s e e s e e e em e e e s e e e eneeeanes r GOTOCS
CATI/CAWI
C2=1

IF CAWI DO NOT SHOW DK OR REF

C3a. When did you start receiving one-on-one job assistance? Your best guess is fine.

]
MONTH YEAR
(1-12) (2000-current year)

DON’T KINOW ...t e et e b e s e e e e e e s e e e s aeesreesmeesnnesaneas d
REFUSED ... e s e e e m e e e e e e s ne e e eneeeeees r
CATI/CAWI

C2=1
IF CAWI DO NOT SHOW DK OR REF

C3b. When did you stop receiving the one-on-one job assistance? Your best guess is fine.

]
MONTH YEAR
(1-12) (2011-current year)

Currently receive Job @SSIStANCE ........cooiiiiiiiiii e 0

DON'T KINOWV ..ottt ettt bbbt eb e e sab e e bt eeab e sttt et e e nmr e e s ne e e nan e e e d

REFUSED ...ttt e e h et e o bt e e e bt e e e e b e e e e e bb e e e e aabbe e e e aaneeeeennee r
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CATI/CAWI
C2=1
IF CAWI DO NOT SHOW DK OR REF

IF C3B=0, FILL “DO”, “IS”
IF C3B !=0, FILL “DID”, “WAS”

C3c. How regularly [did/do] you receive one-one-one job assistance since [RA MONTH YEAR/FUP COMP
MONTH YEAR]? [Wasl/ls] it weekly, twice a month, monthly, quarterly, annually, or something else?

WEEKLY oot eee e eeee e eeeee e s ee e s e s s e eee s eese e s ee e e s eees e eeseees e eeseeeeeeeseeeeseses e eeseeesens 1
TWVICE A MONTH ..o eeee e eeee s eeees e s e s e e e e ee e eeseees e eeeeeeseees e eeseseseseeseees e esseeesens 3
IMONTHLY ..o eee e ee e e e e e e e ee e e s e s e e s e s ee s ee s e e s e s es e ees e s e ees e eseeeses 4
QUARTERLY .ot eeee s ee e e e e e s s ee e s e s es e ee et et es e ee s ee e eeseees e eeseees e seseseeee 5
ANNUALLY .ot s e s s s s e e e e e s et ee e ee s e e eeseees e eeseees e eesesenens 6
OTHER (SPECIFY) oot eee e eeeeeeee s ee e e e es e es e eeesees e es e es e es e eeseeee e ees e es e eeseeeneeee 99

(STRING (100))
DON'T KNOW ..o eee e eeeee e e s ee e e s e s e e s es e ee e e s ee s e s es e eesee e ees e eseeeee d
REFUSED ...t eeeeeeeee e s eeseees e eeseee s eeseses e ee s e s eeseee s es s ee s e et ee s es e eeseees e eeseeeseeesee r
CATI/CAWI

C2=1
IF CAWI DO NOT SHOW DK OR REF

C3d. How many times did you receive the one-on-one job assistance since [RA MONTH YEAR/FUP COMP
MONTH YEAR]? Your best guess is fine.

| TIMES

(1-500)

DON’T KNOW ...ttt s e e e s e e e e e e sae e s ae e s reesneesmeeenne e d

REFUSED ... e e e e s e e e s e e e eme e e s emee e enneeenes r
CATI/CAWI

C2=1
IF CAWI DO NOT SHOW DK OR REF
IF C3B=0, FILL “ARE”

IF C3B !=0, FILL “WERE”

C3e. On average, how long [are/were] each of these one-on-one meetings? Your best estimate is fine.
LESS THAN 15 MINUTES
15 MINUTES TO 30 MINUTES ...ttt stee e st e e snaeesnea e st e e snteeenaeesnnee e 2

30 MINUTES TO AN HOUR ..ttt et e e s anbe e e e s aareee e 3
MORE THAN ONE HOUR ...ttt ettt e e e e et e e e e nre e e e eneee 4
DON’T KNOW ...ttt e e h et e e b bt e e e b bt e e e e bt e e e e bt e e e e eabee e e e aabreeeeannee d
L= 1S T = I USRS r
CATI/CAWI
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IF CAWI DO NOT SHOW DK OR REF
C2=1
DO NOT ASK IF C3D = DK/REF/M

C3f. Now thinking about the [FILL FROM C3d] times when you received one-on-one job assistance, how
many different coaches, case managers, counselors, or other type of workers did you work with?

|__|__|__| Coaches/Case Managers/Counselors/Other type of workers

(0-500)

DON'T KNOW ...ttt ettt ettt e sttt e e s et e m e e et e m e e et eeeemeeseeem e e teameemeeaeeneeneesreeneenreaneas d
REFUSED ...ttt ettt ettt ettt et e ettt et e et e e e e teem e e e e eeeemeeeeeeeeemteaaeemeeneeneensesreenneaseaneas r

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
C3F > 1

C3g. How many different organizations provided this one-on-one job assistance to you?

|__|__|__| Organizations

(0-500)
DON'T KNOW ..ot eee e eeeee e ee s e ee s ee s e et es e ee s ee s e s es e eeseees e eeseeeseesre d
REFUSED ...t eee e e s eeees e eeseeeseeeeseses e eeseee s ee s e et es s ees e et eeseees e eeseees e eeseeeseesse r
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
c2=1

C4. What type of one-on-one job assistance did you receive?
[PROGRAMMER: CATI — Gray text above From C4b-g.]

Did someone help you...

CODE ONE RESPONSE PER ROW

YES NO DK REF
a. Setashort-term goal? .........ooooiiiiiiii 1 0 d r
b. Setalong-term goal?.........occoiiiiiiiii e 1 0 d r
c. Make a plan to achieve your goal? ...........cccoiiieiiiiiieieniinenn. 1 0 d r
d. Beon time for appointments?.........cccccceveeiiiiiiiiiee e 1 0 d r
e. Bemoreorganized?...........cccoeiiiiiiiiiiie e 1 0 d r
f.  Be calmer in stressful situations? ............ccccceviiiiiinin e, 1 0 d r
g. Getalong with others?..........cccoooiiiiiiiiiee e, 1 0 d r
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CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF
C2=1

C4_8. Did you receive any other type of one-on-one assistance?

YES (SPECIFY) vooeeeeeeeeeee e eee e eeeeeeeee s e e e s s e e s s ee s e s e e s e s e e ees e e eeseeeseseeseees e eeeeeenens 1
(STRING 50)

N et e e e e e e e et e et s et e et e e e e r e e 0
DON'T KNOW ..o e e e e e s e e s s e e e e s e ee s ee s e s e s es e es e s e ees e eseeese d
REFUSED ... e e e e oo ee e ee e ees e e s e ee s e s e s e e s e s e e s ee s e s e e s es e es e s e ees e eseeeee r

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

ALL

C5. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did any coach, case manager, counselor, or

other type of worker provide you with names of employers who were interviewing, or set up
interviews with employers for you?

D = T PO OO PPN PP 1
N O e e e e e e e e e e e e e e e e e e e enae e e e e e enee e 0
DON'T KNOW ..o e s e e s mee e e me e e m e e e e e e s emeeeemneeenes d
REFUSED ... et e e e se e e s e e s reesmeesnee e r

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

ALL

C6. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you complete any career assessments to find

out what types of jobs would be good for you? A career assessment may be used to help identify a
career that is right for you based on your interests and skills.

Y B e e e e e e r e e e e e e e e e e e e e e ae e s e e e enaeeeneas 1
N O e e e e e e e e e e e e e er e e re e e e e e enae e e e e e enee e 0
DON’T KNOW ... e st e st e s e e e e e e e s e e e s re e sreesmeesneesnne e d
REFUSED ... et e e e s e e e m e e e e e e s nee e enee e e r
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CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

The next questions ask you about your participation in education and training programs.

C7. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you participate in any education programs?
This includes adult basic education or GED courses, English as a Second Language classes, online
courses, and college or other types of school. Do not include training programs to develop skills for a
particular job or occupation or any other work experience in which all or part of your wages were paid
for by a program.

=3 T PSSR 1
[ SR 0 GOTOCS
10 ]V I <1 L SR d GOTOCS
REFUSED .....coeiie ittt ettt e et e ettt e e e ettt e e e eat e e e e e sta e e e e asteeeeeasteeeeasteeeeasteeeeastneesansseeenannes r GOTOCS
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
C7=1
C7a. Are you participating in the program now?
R = T SRR 1 GOTOCS8
1 SRS 0 GOTOCTB
10 N I L SRS d GOTOCTB
REFUSED .....coeiieiiiie ettt ettt e e ettt e e e ettt e e e eat e e e e e sta e e e e asteeeeeasteeeeasteeeeasteeeeassneeeansseeeeannes r GOTOCT7B
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
C7=1 AND C7A =1
C7b. Did you complete the program?
=3 T PSSR 1 GOTOCTC
[ SRS 0 GOTOCS
10 N I 1 SR d GOTOC7C
L=t o ST = I USRS r GOTOC7C
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
C7=1 AND C7A !=1 AND C7B !=0
C7c. Did you receive a diploma or degree from the program?
B = TSR 1
[ SRS 0
10 A I < L SRS d
REFUSED ......eeiieiiiie ettt ettt e e ettt e e e et e e e st e e e e aste e e e e asteeeeeasteeeeasteeeeasteeeeasteeesansseeeennnes r
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CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

C8. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you participate in any training programs to
develop skills for a particular job or occupation? These are sometimes called vocational training

programs. Do not include training programs provided by your employer.

=3 TP OSSPSR GO TO C8A
[ SRS GO TOC9
DON'T KNOW ..ottt ettt e sttt e st e e st e e saeeesnte e e ssteeenseeanteeesnteeanseeeseeesnteeasaeennseennes GO TO C9
REFUSED .....coeiiiiiie ettt ettt e e e ettt e e e et e e e eat et e e e aste e e e e asteeeeeasteeeeasteeeeasteeeeansseaeeansseeenanses GO TOC9

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

C8=1

C8a. Are you participating in the program now?

R = TSR GO TOC9
[ SRS GO TO C8B
3TN I 11V L SRR GO TO C8B
REFUSED ...ttt ettt e e et e e e et e e e eat e e e e asta e e e e asteeeeeasteeeeasteeeeaseeeeeasseaeeansseeenannes GO TO C8B

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

C8=1 AND C8al=1

C8b. Did you complete the program?

S TSP GO TO C8C
N O ittt ettt ettt e te e ettt et ae e ettt e haeeanteeaEeeeante e e tee e teeeanteeeteeeaneeeanteeeanaeennreeanes GO TO C9
10 N I 1 SR GO TO C8C
L U 1] = SR GO TO C8C

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF
C8=1 AND C8A |=1 AND C8B !=0

C8c. Did you receive a certificate, license, or diploma from the program?
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CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

FILL WITH LOCAL PROGRAM NAME

Co9. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you participate in a work experience program

in which all or part of your wages were paid for by a program like TANF or [OTHER LOCAL

PROGRAM]? This type of work experience program is usually temporary. Its goal is to help the
workers develop skills so that they can obtain a job in which the employer pays all the wages.
Sometimes this work experience is called subsidized employment, supported work, or transitional

employment.
= TSR 1 GOTOC9A
[ ST SR 0 GOTOC10
[ 10 N I 1L SRS d GOTOC10
L ] e 5 SRR r GOTOC10

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

C9=1

C9a. Are you currently participating in this work experience program?

S TSSO UEERR 1 GOTOC9B
[ SRS 0 GOTOC9B
DON'T KINOWV ..ttt e e e oottt e e e e e e e e e e teeeeaae e e s e neneeeeeeaeeaannsneeeeaeeeaaannnsneeeaaaeaanns d GOTOC10
L ] e SRS r GOTOC10

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF
IF C9A=1 OR 0

IF C9A=1, FILL “HAVE YOU PARTICIPATED”
IF C9A=0, FILL “DID YOU PARTICIPATE”

C9b. How many weeks [did you participate/have you participated] in this work experience program?

INSTRUCTION: IF THE RESPONDENT PROVIDES THE NUMBER OF MONTHS THEN PROBE FOR THE

NUMBER OF WEEKS.

||| NUMBER OF WEEKS

(0 —99)

DON'T KNOW/DON'T REMEMBER ......coveooeeeeeo oo e eeeeeeeeeeeeeeeee e eesee e eseeeeses e eeseeeseeeeeeees d
REFUSED ... eee e ee e s eeeeees e eeeeee s eeseses e e s e s ee s e s es e ee s es s ee s es e eeseees e seseeeseesse r
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CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

The next questions are about other services you may have received.

C10. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you receive...
CODE ONE RESPONSE PER ROW

DON'T
YES NO KNOW REFUSED

a. Child care assistance including vouchers or funds? ...........cccccoccveeennen. 1 0 d r
b. Transportation assistance (such as gas cards or bus passes)? ............. 1 0 d r
c. Clothes, uniforms, tools or other supplies and equipment? .................... 1 0 d r
d.  TUItioN @SSIStANCET ......oiiiiieiieceee e 1 0 d r
e. Assistance finding stable housing?.........cccoooiiiiiiiii i, 1 0 d r
f.  Assistance with budgeting, credit, banking, or other financial matters?.. 1 0 d r
g. Assistance expunging a criminal record or other legal assistance?........ 1 0 d r
h. Help related to domestic violence? ..., 1 0 d r
i.  Help with marital and/or other family relationships?...........ccc..ccocciiie.e. 1 0 d r
j. Help with child behavioral iISSUES? .............ccovviiiiiiieiiieiee e 1 0 d r
k. Cashoragiftcard?..........cccuvmiiiiiiiii e 1 0 d r

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

ALL

C11. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you receive alcohol, drug, or other substance
abuse counseling?

Y B S e e e e e e e e e e nee e s e e e enee s 1
N O e e e e e e e e n e e e e ee e e r e e e e e e e nee e e e e enee e 0
DON’T KINOW ...t st e e e e e e e e e e sa e e sa e e sreesmeesmeeenne e d
REFUSED ... e e e e e e s e e s e e e e e e e s mee e eneeeaaes r
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

ALL

C12. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you receive mental health treatment?

Y B S e a et s e neenne e 1
N e e h e e e e n e e reesn e e e e 0
DON'T KNOW ... e s s e s e s e e e e e s e e saee e d
REFUSED ... et e s e e e sreesreesnee s r
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CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF
ALL

C13. Since [RA MONTH YEAR/FUP COMP MONTH YEAR], did you receive any services to help with stress
reduction or other approaches to improve your emotional well-being?

Y S e e e e e e e e e e s e nee e e ne e e ene e 1
N O e e e e e e e e e e e e e e ae e e re e e e e e enae e e e e eneeeanes 0
DON’T KNOW ... e st e s e e s e e e e s e e e s ee e s reesmeesneesnne e d
REFUSED ... e e s e e e e s e e e m e e e eme e e s ne e e enee e e r
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D. DEMOGRAPHICS

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
IF COMP_STATUS =0

CATI: I would like to ask you a few questions about your experience with the criminal justice system. As a
reminder, nothing you tell us will be shared or affect the services you receive.

CAWI: The next set of questions are about your experience with the criminal justice system. As a reminder,
nothing you tell us will be shared or affect the services you receive.

D1. Have you ever been convicted of a crime?

Y B S et h e s n e n e neenree e 1 GOTOD2a
N e R R e h e e et e e e e a e s r e e st e e sneesne e e 0 GOTOD4
DON’T KNOW ...t e e s e e e e e e e sae e sreesreesmeesmnesane e d GOTOD4
REFUSED ... et e e e e e e e e e e e s reesmeesneesnn e r GOTOD4
CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

D1=1
IF COMP_STATUS =0

D2a. Were you ever convicted of a crime before [RA MONTH YEAR]?

B S e e a e r e nae e neenree e 1 GOTOD2b
N e e E e e e e e e e e a e e e e e s e e sre e e e eane e 0 GOTOD3a
DON’T KINOW ...t et e s e e e e e e e ae e sa e e saeesmeesnneenne e d GOTOD3a
REFUSED ... e s e e e s e e s m e e e e e e s e e e enneeenes r GOTOD3a

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

D2A=1

IF COMP_STATUS =0

D2b. Were you convicted of a felony before [RA MONTH YEAR]?

Y B S e et se e e r e sre e 1

N e e e h e e e e e e e e nh e e nre e sreesreeeane e 0

DON'T KNOW .o e e e e e s e e s me e e eme e e s e e e emeeeenneeanee d

REFUSED ... e e e s sre e s e smee e r
CATI/CAWI

IF CAWI DO NOT SHOW DK OR REFIF COMP_STATUS =0 THEN FILL [RA MONTH YEAR]
IF COMP_STATUS = 1 THEN FILL [FUP COMP MONTH YEAR] AND ADD THIS TEXT:

CATI: | would like to ask you a few questions about your experience with the criminal justice system.
As a reminder, nothing you tell us will be shared or affect the services you receive.
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CAWI: The next set of questions are about your experience with the criminal justice system. As a
reminder, nothing you tell us will be shared or affect the services you receive.

D3a. Were you ever convicted of a crime after [RA MONTH YEAR/FUP COMP MONTH YEAR]?

D = T PSSO PP PRR PSP 1 GO TO D3b
N e oo E e E e e e e e e e e e et e s r e s e sneesneeeane e 0 GOTOD4
DON’T KINOW ...ttt b e et e e e e e se e e sreesreesaeesnneenneas d GOTOD4
REFUSED ... e e e e e e e sa e s e e smeesaee e r GOTOD4

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF

D3A=1

D3b. Were you convicted of a felony after [RA MONTH YEAR/FUP COMP MONTH YEAR]?

Y S e e e e e e e sae e eaee e 1
N T U PSP U PP PR PRTPRORROT 0
DON'T KNOWV ... s e e e s e e e e s e e e s e e e e me e e s me e e enee e e d
REFUSED ... e e s e e e s e e s m e e e eme e e e ne e e eneeeenes r

CATI: Now | would like to ask you some questions about your level of education and marital status.

CAWI: The next group of questions is about your level of education and marital status.

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

D4. What is the highest level of education you have completed?
CATI INTERVIEWER: IF RESPONDENT SAYS “HIGH SCHOOL,” PROBE: Did you receive a diploma or

GED?
CODE ONE ONLY

DID NOT COMPLETE HIGH SCHOOL OR GED......ccceiiiiiiiiieeiieieeeiee e 1
HIGH SCHOOL: DIPLOMA (NOT GENERAL EDUCATION DEVELOPMENT OR

[ T=10 ) YOO SO O OTTT 2
GENERAL EDUCATION DEVELOPMENT OR GED .......cccociiiiiiiiiceieceniec e 3
SOME COLLEGE BUT NO DEGREE.........ccoiiiiiiiiiiie e 4
2-YEAR OR 3-YEAR COLLEGE DEGREE (ASSOCIATE’S DEGREE)..........ccccc..... 5
4-YEAR COLLEGE DEGREE (BACHELOR’S DEGREE) ......ccocciiiiiiiiiiiiiiecceiie 6
GRADUATE OR PROFESSIONAL DEGREE (e.g., MA, MBA, Ph.D., JD, MD) ........ 7
NEVER ATTENDED SCHOOL .......oiiiiiiiiieiiiee et 8
DON’T KNOW ...ttt ettt e e st e e s b e e e snneeas d
REFUSED ...ttt ettt e e e e r
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ALL

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

D5.

What is your current marital status—are you now married, separated, divorced, widowed, or have you
never been married?

CODE ONE ONLY

MARRIED ... e 1
SEPARATED ... s 2
DIVORGCED ...t 3
WIDOWED ... e 4
NEVER MARRIED ...t 5
DON’T KNOW ...t d
REFUSED ... e e s s r

CATI: Now | would like to ask you some questions about people who live with you.

CAWI: The next set of questions are about people who live with you.

ALL

CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF

D6.

Prepared by Mathematica Policy Research

How many adults age 18 or older, currently live in your household at least half the time? Please
include yourself.

L ADULTS
(1-99)

INTERVIEWER:  IF THE RESPONDENT SAYS “0” THEN REMIND THEM THAT THEY SHOULD INCLUDE
THEMSELVES IN THIS TOTAL.

DON'T KNOW
REFUSED
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CATI/CAWI
IF CAWI DO NOT SHOW DK OR REF
ALL

D7. How many children under age 18 live with you at least half the time? This includes biological,
adopted, foster, step, and any other children.

CHILDREN

(0-99)
DONT KNOW ..o eeee e eee e s oo s e e s es e ees e seeens d
REFUSED ... s oo s s ees e seeens r

CATI/CAWI

IF CAWI DO NOT SHOW DK OR REF
ALL

IF COMP_STATUS =0

D8. Were you born in...

The United States, ..........cooooiiiiiiee e 1
Or some Other COUNTIY? ..........ooiiiiiiiiiie e e e 2
[T 1V I U d
REFUSED ...ttt ettt ettt ettt et e e et e e s ee st eteseeeme e teaneeeeseeeneeseeeneenneas r

PROGRAMMER: CONTINUE TO RESPONDENT TRACKING PAYMENT SECTION OF SHELL
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E. CONTACT INFORMATION

We are almost finished. | just have a few more questions. These will help us contact you if we need to reach
you in the future. We will only use this information if we cannot reach you with the other information you

provided us.

ALL

E1. What is your current address?
PROBE: Is there an apartment number?

PROBE: This is where we will mail your gift card.

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON’T KNOW ...t et s d
REFUSED ... s r

ALL

E2. Do you have a current home telephone number?

B S TSR PRR 1

[ S S T S 0 GOTOE4
910 N I <1 SR d GOTOE4
L= L U1 SRS r GOTOE4

E2=1
E3. What is your current home telephone number?
|- -] ||| TELEPHONE
(201-989)  (200-999)  (0000-9999)
9 TN I 1V L S d
L 1] = SR r
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ALL

E4. Do you have a cell phone?

=3 T PO 1
[ USRS 0 GOTOE7
DONT KINOWV ..ttt ettt e e e e oottt e e e e e e e e e e ee e et aee e e s e neneeeeeaaeaaaannseeeeeaeeeaaannneneneaeeeaanns d GOTOE7
L S e I USRS r GOTOE7Y
E4=1

Ed4a. What is your cell phone number?

|l |__I-1_J__|__I-_|__|__|__|TELEPHONE
(201-989)  (200-999) (0000-9999)
DON'T KINOWV ...ttt ettt e e oottt e e e e e e e e a ettt et e e e e e s e neeeeeeeaaeseannbeeeeaaaeeaaannnsnneaaaeeaanns d
L=t o ST = I SRS r
E4A=NE D OR R

ES. Is it okay for us to text you at this number? Message and data rates may apply.
= T PRSP 1
[ SRR 0
DON'T KINOWV ...ttt ettt e e e e e ettt e eeeesa s s s baeetaeeessansteseeeaaeeseasstaaaeeaeeeaanssnsaneeannesans d
L 1 5 USRS r

ALL

E6. What is another phone number where you can be reached?

|- ||| TELEPHONE
(201-989)  (200-999) (0000-9999)
NO OTHER NUMBER...... .ottt ettt e e e e et e e e e e e s et a e e e eaeeaeasstaaeeeaeeesasssnranneaaeeeans 1
DONT KINOWV ...ttt ettt e e e e e st eeeaeeesa e s s teeeeaaeee s nstaseeeeaeeseassstasneeaeessanssnsaneaeanesans d
REFUSED ...ttt e e e e e oottt e e e e e e e nae et e e e e e e e e annstneeeaaeeeaaannnnneeaaeaeaanns r
E6 HAS COMPLETE PHONE NUMBER ENTERED

E6a. Is this number, [E6], for a cell phone?
= T SRRSO 1
[ SRR 0
DONT KINOWV ...ttt ettt e e e e e st e e e eeeesaa s s baeeeaeeeesastsseeeeaeeaeasstaaneeaeesaaassnrannnaanenans d
L 1 5 USRS r
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E6a=1

E6b. s it okay for us to text you at this number? Message and data rates may apply.

Y B S e et a e r e r e n e ne e e 1
N O e e e e e e e e e e e e e ae e e r e e e e e e enee e s e e eneeeeaes 0
DON'T KNOWV ..o s e e e e s e e mee e s m e e e eme e e e e e e emeeeemneeanes d
REFUSED ... s e e s e e e s e e e e e e s nee e eneeeeaes r

ALL

E7. What is your email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN

(STRING 50)

DONT HAVE ONE ... .o 0
DON’T KNOW ...ttt s e s e e e e e ae e s e e e s reesreesmeesnee e d
REFUSED ... et e st a e r e r e e sr e sre e e r

ALL

E8a. We would like to contact you in about a year to see how you are doing. In case we have trouble
reaching you, we would like to have the names of two people who would most likely know where you
are or who you keep in close contact with, such as a grandmother or grandfather, other relative, or
friend. We will not contact these people for any other reason.

What is the full name of the first person we should contact?
(STRING 50)

FIRST NAME
(STRING 50)

MIDDLE INITIAL/NAME
(STRING 50)

LAST NAME
[ 10 N I L SRS d GO TOEND1
L= ST = I SRS r GO TOEND1
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ESBANEdORT

E8b. What is (his/her) address?

PROBE: Is there an apartment number?

STREET 1
STREET 2
APT. #
CITY
STATE
ZIP
10 ]V I 1 SR d
REFUSED ......oeiie ittt ettt e sttt e e e et e e e eat e e e e ast e e e e e asteeeeeasteeeeasteeeeasteeeeasaeaeeensreeennnses r
ESANEdORTr
E8c. What is (his/her) relationship to you?
CODE ONE ONLY
SPOUSE/PARTNER ...ttt e et e e e st e e e sta e e e e sntaeeeesntaeeesansaeeesansanaeans 1
O I | = SRS 2
N I = SRS STS 3
SISTER/BROTHER ... .ottt ettt s e et e ess e e e st e et eeesnteeaasseessseesnseeeanseesnsenanseaens 4
GRANDMOTHER/GRANDFATHER ...ttt ettt ettt e st e e snteesneeennnaeas 5
SON/DAUGHTER ..ottt ettt s e st e st e e es e e e st e aseeesnteeassseessseesnseeeanseesnsenanseaens 6
L= N SRS 7
OTHER (SPECIFY ) ittt ettt ettt ettt s et st e e st e e st e e sste e s st e aseeesnteeaasseessseesnseeeanseesnsenenseaans 99
(STRING 50)
DON T KINOW ...ttt ettt e e e et e e e et e e e eat e e e e aste e e e e asteeeeaasteeeeasseeeeanseeeeeansaeaeeanseeaennnnes d
REFUSED .....ooiiie ittt ettt et e ettt e e e et e e e eat et e e e ste e e e e asteeeeasteeeeansseeeeansaeeeeansaeaeeanseeaeennnes r
ESANEdORTr
E8d. What is (his/her) home telephone number?
- -l ||| | TELEPHONE
(201-989)  (200-999) (0000-9999)
INO LANDLINE ...ttt ettt et e e st e e st e e sseeesnte e e ssteesnteeanteeeanteeenseeeseeeantenensaeennseennes 0
DON'T KINOW ...ttt ettt ettt e sttt e st e e steeessteesnte e e ssteeenseeanteeeanteeanseeeseeeanteeannaeennseeanes d
LR =Y LS = ST r
ESANEdORT
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E8e. Does (he/she) have a cell phone?

Y B S et 1

N O e e e s s e e e e e e aane s 0 GOTOESg

DON'T KNOW ..o s s e e eane s d GOTOESg

REFUSED ... e r GOTOES8g
ESE=1

ES8f. Can | have that number?

|l |-l I-_l_|_| | TELEPHONE
(201-989)  (200-999)  (0000-9999)

DON'T KNOW ... enee s d
REFUSED ... e e r
E8E NEd OR

E8g. What is (his/her) work telephone number?

|| I- - ||| TELEPHONE
(201-989)  (200-999) (0000-9999)

NO WORK NUMBER ...ttt e 0

DONT KNOW ...ttt ettt e e bt e s et e et e e e e s d

REFUSED ...ttt ettt ettt ettt eb e st s b nan e ene e e nene s r
E8a NEd ORr

E8h. What is (his/her) email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN
(STRING 50)

EMAIL ADDRESS

DOESN'T HAVE ONE ...ttt e
DON'T KNOW ...ttt ettt ettt e s e s ne e e e nnneenanees
REFUSED ...ttt ettt et e e e bt e e e e bt e e e e aanbe e e e anees

0 GO TOES;
d GO TO ES;
r GO TO ES;j

ESBHNE O, d, ORr

E8i. Does (he/she) have another email address?
INTERVIEWER: ENTER E-MAIL ON NEXT SCREEN
(STRING 50)

EMAIL ADDRESS

DON'T KNOW ... e s e
REFUSED ... e s
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SECOND CONTACT

ESBANEdORT

E9a. What is the full name of the second person we should contact?
(STRING 50)

FIRST NAME
(STRING 50)

MIDDLE INITIAL/NAME
(STRING 50)

LAST NAME
DON’T KINOW ...ttt e e e e e e e sa e e se e e seeesmeesnne e d GO TOEND1
REFUSED ... et e e sr e e s e e s reesmeesaee e r GO TOEND1
ESANEdORT

E9b. What is (his/her) address?

PROBE: Is there an apartment number?

STREET 1

STREET 2

APT. #

CITY

STATE

ZIP
DON’T KINOW ...ttt e ettt e b e e e e e e e e e sb e e saeesreesmeesnneenneas d
REFUSED ... e e s e s e e s m e e e emee e s me e e enneeeees r
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ESANEdORTr

E9c. What is (his/her) relationship to you?
CODE ONE ONLY

SPOUSE/PARTNER ...ttt ettt ettt e et e e st e e te e e sateeemteeebeeeamneeeneeeanneens 1
YL I | SRS 2
I =t TS TS 3
SISTER/BROTHER ...ttt ettt ettt ettt e e et e e st e e s teeeeaeeeemseeemseeeanseeaseeanneean 4
GRANDMOTHER/GRANDFATHER ...ttt e s e et e e emee e e nneeennneea 5
SON/DAUGHTER ...ttt e ettt ettt e st e e e ae e e see e amteeasaeeesmseeenseeeanneeaneeanneeans 6
FRIEND ..ottt b e et e bt e bt e s e et e b e e eab e e e bt e e b et e s b e e e b et e bn e e e e nnn e nene 7
OTHER (SPECIFY ) ittt ettt ettt b et e e bt e sen e e st e e anneesabeeenreeas 99
(STRING 50)
DON'T KINOWV ..ottt b et b ekt st eb et e sat e sttt e eb bt e sttt ettt e ene e e sbe e e nnn e e e d
REFUSED ...ttt ettt b et eb et eab e e sttt e bt e st e et e ane e e s ne e e nnn e e r
ESANEdORTr
E9d. What is (his/her) home telephone number?
|- ||| TELEPHONE
(201-989)  (200-999) (0000-9999)
INO LANDLINE ...ttt ettt ettt ettt ekt e e s ae e e st e e e sat e e embe e e mbe e e sabeeaabeeaaneeesmseeeaneeeanneeanee 0
3]\ I 1L L SRR d
L= U 1] = I SRS r
ESANEdORTr
E9e. Does (he/she) have a cell phone?
D =S T T TP PR PP RPN 1
N [ O PP ER PP PTRPTRPN 0 GOTOEY9g
91 TN I 11 L SR d GOTOE9
L U 1] = ST r GOTOE9g
E9E=1
E9f. Can | have that number?
|- -] |__| TELEPHONE
(201-989)  (200-999) (0000-9999)
DON'T KINOWV ...ttt ettt ettt ettt ekt e eae e e st e e e sh e e e emb e e ambe e e embeeaabeeeseeeambeeeneeeanneeanee d
L= U 1] = I RS TS r
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ESANEdORTr

E9g. What is (his/her) work telephone number?

|| I- - || __| | TELEPHONE
(201-989)  (200-999) (0000-9999)

NO WORK NUMBER ... e s 0

DON’T KINOW ...t et e b e s e e e e e e e s e e e see e s reesmeesnneenne e d

REFUSED ... et e e e ae e a e s reesneesneesae s r
ESANEdORTr

E9h. What is (his/her) email address?
(STRING 50)

EMAIL ADDRESS
DOESN'T HAVE ONE ... e 0 GOTOEY
DON’T KINOW ...ttt e e e e e e e sa e seeesreesmeesnneenneas d GOTOEY9
REFUSED ... e e e e et e sae e s ee e s reesmeesmee e r GO TOEY9]

EOH NE 0, d, ORR

E9i. Does (he/she) have another email address?
(STRING 50)

EMAIL ADDRESS
DON'T KNOW ..o s e e s e e s mee e s me e s n e e e s e e s emne e emne e e d
REFUSED ... e e e e a e e s a e s e e smeesreeeane e r

INTERVIEW COMPLETED
FILL $35 UP TO FOUR WEEKS AFTER RELEASE DATE OTHERWISE FILL $25

END1. Thank you very much for your time. Those are all the questions | have right now. You will receive a
[$35/$25] gift card. Thank you for your participation in the study.

IF MAKEDIALPHONE=5

END2. Please hand the phone back to our field locator.
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